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Sir: 

We, the undersigned, Donna K. Lencki, Chris Henchey and Patrick B. Miller, as the 
named inventors in the subject application, do hereby declare that: 

1 . Independent claim 1 , reads as follows: 

1 . A method of providing benefits to an employee comprising: 

receiving an insurance coverage package selection from the employee, wherein the 
insurance coverage package corresponds to a benefit type and automatically includes 
coverage under a plurality of benefit categories associated with the benefit type; 

for each of the plurality of benefit categories automatically included in the package, 
simultaneously displaying a plurality of different line items associated with the benefit 
category to the employee on a user interface accessible through a computer network, 
wherein each of the different line items displayed on the interface includes (i) an out-of- 
pocket cost parameter that corresponds to out-of-pocket costs paid by the employee for 
use of coverage provided under the benefit category and (ii) a corresponding benefit cost 
to the employee for purchasing the coverage under the benefit category; and wherein the 
benefit cost presented to the employee for at least one of the different line items 
associated with the benefit category is non-zero; 

for each of the plurality of benefit categories automatically included in the package, 
receiving via the user interface a purchase selection from the employee corresponding to 
one of the plurality of different line items associated with the benefit category; and 
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providing the insurance coverage package corresponding to the benefit type and 
including the plurality of benefit categories to the employee in accordance with the 
purchase selections made by the employee. 



2. Independent claim 2 1 , reads as follows: 

21 . A method of providing healthcare to an employee comprising: 

receiving an insurance coverage package selection from the employee, wherein the 
insurance coverage package corresponds to a benefit type and automatically includes 
coverage under a plurality of benefit categories associated with the benefit type; 

for each of the plurality of benefit categories automatically included in the 
package, simultaneously displaying a plurality of different healthcare line items 
associated with the benefit category to the employee on a user interface accessible 
through a computer network, wherein each of the different line items displayed on the 
interface includes (i) an out-of-pocket cost parameter that corresponds to out-of-pocket 
costs paid by the employee for use of coverage provided under the benefit category and 
(ii) a corresponding benefit cost to the employee for purchasing the coverage under the 
benefit category; and wherein the benefit cost presented to the employee for at least one 
of the different line items associated with the benefit category is non-zero; 

for each of the plurality of benefit categories automatically included in the 
package, receiving via the user interface a purchase selection from the employee 
corresponding to one of the plurality of different line items associated with the benefit 
category; and 

providing the insurance coverage package corresponding to the benefit type and 
including the plurality of benefit categories to the employee in accordance with the 
purchase selections made by the employee. 



3. Independent claim 40, as currently amended, reads as follows: 

40. A method of establishing a health care benefits offering to an employee group 
comprising: establishing a healthcare cost for said group; and establishing a plurality of 
different health care line items based on said healthcare cost; 
said method further comprising: 

receiving an insurance coverage package selection from an employee in the group, 
wherein the insurance coverage package corresponds to a benefit type and automatically 
includes coverage under a plurality of benefit categories associated with the benefit type; 
for each of the plurality of benefit categories automatically included in the package, 
simultaneously displaying the plurality of different line items to the employee on a user 
interface accessible through a computer network, wherein each of the different line items 
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displayed on the interface is associated with the benefit category and includes (i) an out- 
of-pocket cost parameter that corresponds to out-of-pocket costs paid by the employee for 
use of coverage provided under the benefit category and (ii) a corresponding benefit cost 
to the employee for purchasing the coverage under the benefit category; and wherein the 
benefit cost presented to the employee for at least one of the different line items 
associated with the benefit category is non-zero; 

for each of the plurality of benefit categories automatically included in the package, 
receiving via the user interface a purchase selection from the employee corresponding to 
one of the plurality of different line items associated with the benefit category; and 
providing the insurance coverage package corresponding to the benefit type and 
including the plurality of benefit categories to the employee in accordance with the 
purchase selections made by the employee. 

4. Independent claim 70, as currently amended, reads as follows: 

70. A system for providing benefits to an employee comprising: at least one database; at 
least one processor for accessing said database; and a user-interface accessible through a 
computer network for accessing said processor; 

wherein the at least one processor receives an insurance coverage package selection from 
the employee via the user-interface, wherein the insurance coverage package corresponds 
to a benefit type and automatically includes coverage under a plurality of benefit 
categories associated with the benefit type; 

wherein for each of the plurality of benefit categories automatically included in the 
package, the user-interface simultaneously displays a plurality of different line items 
associated with the benefit category to the employee, wherein each of the different line 
items displayed on the interface includes (i) an out-of-pocket cost parameter stored in the 
at least one database and corresponding to out-of-pocket costs paid by the employee for 
use of coverage provided under the benefit category and (ii) a corresponding benefit cost 
to the employee for purchasing the coverage under the benefit category, said 
corresponding benefit cost being stored in the at least one database; and wherein the 
benefit cost presented to the employee for at least one of the different line items 
associated with the benefit category is non-zero; 

wherein for each of the plurality of benefit categories automatically included in the 
package, the at least one processor receives via the user interface a purchase selection 
from the employee corresponding to one of the plurality of different line items associated 
with the benefit category; and 

wherein the at least one processor is used for providing the insurance coverage package 
corresponding to the benefit type and including the plurality of benefit categories to the 
employee in accordance with the purchase selections made by the employee. 



5. 



Independent claim 106, as currently amended, reads as follows: 
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106. A method of providing benefits to an employee comprising: 
receiving an insurance coverage package selection from the employee, wherein the 
insurance coverage package corresponds to a benefit type and automatically includes 
coverage under a plurality of benefit categories associated with the benefit type; 
for each of the plurality of benefit categories automatically included in the package, 
simultaneously displaying a plurality of different health insurance line items associated 
with the benefit category to the employee on a user interface accessible through a 
computer network; wherein each of the different line items displayed on the interface 
includes (i) an out-of-pocket cost parameter that corresponds to out-of-pocket costs paid 
by the employee for use of coverage provided under the benefit category and (ii) a 
corresponding benefit cost to the employee for purchasing the coverage under the benefit 
category; and wherein the benefit cost presented to the employee for at least one of the 
different line items associated with the benefit category is non-zero; 
identifying a predefined employer contribution to said employee on said user interface for 
purchase of at least one of said line items; 

for each of the plurality of benefit categories automatically included in the package, 
receiving via the user interface a purchase selection from the employee corresponding to 
one of the plurality of different line items associated with the benefit category; 
storing data representing each said line item purchased by said employee; 
transmitting said data to a benefit claims processing vendor configured to build a benefit 
profile for said employee based on said data; and 

providing the insurance coverage package corresponding to the benefit type and 
including the plurality of benefit categories to the employee in accordance with the 
purchase selections made by the employee. 

6. The subject matter of independent claims 1, 21,40, 70 and 1 06 was conceived prior to 
April 25, 2000. 

7. Exhibit A is a true copy of a document evidencing conception. 

8. The sheets attached as Exhibit A are dated prior to April 25, 2000. 



9. Exhibit A shows employee benefit option package examples which embody a 
simultaneous display of a plurality of different line items associated with the benefit category. 
Tables shown on pages 1-3 of Exhibit A demonstrate benefit categories automatically included 
in the package and simultaneously displays line item choice selections. The line item choice 
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selections embodied in the tables illustrate the concept of having an out-of-pocket cost parameter 
that corresponds to out-of pocket costs paid by the employee for use of coverage provided under 
the benefit category. 

10. The third bullet point down on page 1 of Exhibit A indicates that the system will "tell the 
employee how much each choice costs" indicating that each of the line item choices will include 
a corresponding benefit cost to the employee for purchasing the coverage under the benefit 
category. 

1 1 . Exhibit A also indicates that the benefits package selections are to be provided on a user 
interface accessible through a computer network when it references "[tjhere will be a display box 
on the screen at all times that will tell the employee how much each choice costs" and when it 
references "[w]hen employees are selecting benefits, we can also have 'pop up' suggestions for 
additional services." 

12. Exhibit A also indicates conception of allowing a benefits package whereby a user 
interface displays line items for purchase by an employee in a manner that allows the employee 
to build a custom benefit plan. 

13. During the time period from just prior to April 25, 2000 to a reduction to practice of the 
claimed subject matter, reduction to practice of the claimed subject matter was diligently pursued 
by continuously working to build and refine a system including the subject matter of claims 1, 
21,40, 70 and 106. 

14. Exhibit B is a true copy showing email correspondence received by and sent from Patrick 
Miller's email account from April 19, 2000 to December 27, 2000. 
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1 5. The subject lines of the email correspondence in Exhibit B indicate that diligent effort 
was being applied to reduce the subject matter of claims 1, 21, 40, 70 and 106 to practice during 
the time period from April 19, 2000 through commercial launch of the system on November 15, 
2000 and to December 27, 2000. 

1 6. Exhibit B shows that communications occurred nearly every business day during the 
period from April 19, 2000 to December 27, 2000, which reflects the diligent effort being 
applied to reduce a system consistent with claims 1, 21, 40, 70 and 106 to practice. 

17. Exhibit C is a true copy of a letter referencing an Agreement dated May 1, 2000 between 
Milliman & Robertson, Inc. and Choicelinx Corporation. Milliman & Robertson were engaged to 
perform actuarial modeling for the online healthcare benefits selection application. 

18. During the time period of May 2000, a group was commissioned to test the concept of an 
online healthcare benefits system with the public which indicates diligence in reducing the 
concept to practice by way of testing consumer usability of a system consistent with claims 1,21, 
40, 70 and 106. 

19. Exhibits D and E describe the creation of various focus groups. 

20. Exhibit D is a true copy of a report issued by The Taylor Research & Consulting Group, 
Inc. prepared for Choicelinx dated May 2000. Page 1 of Exhibit D indicates that two focus 
groups and 10 usability interviews had been established which shows diligence in collecting 
information pertinent to the creation of an online healthcare benefits program. 

2 1 . Exhibit D, Page 2, also discusses consumer reactions to the concept of customized 
benefits and consumer feedback. Gathering such information and feedback from consumers 
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shows that diligent effort was being applied to test usability of a user interface consistent with 
claims 1,21,40,70 and 106. 

22. Exhibit E is a true copy of a memorandum dated May 5, 2000 from Paul DesBarres, 
Aimee Syverson and Elliot Scharff, employees of The Taylor Research & Consulting Group, Inc. 
to Dave Moore, Patrick Miller and Heather Staples, employees of Choicelinx. 

23. Exhibit E, page 1 , shows a schedule of available dates and cities to hold focus groups to 
test the interest in and usability of a system consistent with claims 1, 21, 40, 70 and 106. 

24. Exhibit F is a true copy of slides created for a presentation to be performed in or about 
May of 2000 before UnitedHealth Group by Choicelinx, which indicates the progress being 
made towards creation of software and launch of a website offering healthcare benefit categories 
and simultaneous display of line item choice selections consistent with claims 1, 21, 40, 70 and 
106. 

25. Slide 2, Page 1, of Exhibit F contains an itemized listing of the steps already 
accomplished towards software and website creation and launch, such as selection of a web 
design firm and initialization of site design. 

26. Exhibit G is a true copy of email correspondences from Tim Poole to Greg Foster dated 
May 17, 2000 referencing Tim Poole's planned trip to Birmingham, Alabama from Manchester, 
New Hampshire. 

27. Exhibit G references the certain points which Tim Poole wished to discuss when he 
arrived in Birmingham all with regard to the further development of the system named in the 
claimed invention. 
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28. Exhibit G references the parties' intent to discuss the enrollment and benefits systems and 
the different technologies which can be used for the benefit and member integration and other 
integration issues. These communications represent the effort being applied to integrate member 
data into the system which reflects diligent pursuit towards reducing the claimed invention to 
practice. 

29. Successful testing of a prototype website consistent with claims 1, 21, 40, 70 and 106, 
was accomplished during at least one of the May 2000 focus group meetings. 

30. Exhibit H is a true copy of a version of the user interface of the prototype website tested 
in May of 2000 at one of the focus groups. Exhibit H shows the website at each step that a user 
would encounter as he goes through the site. 

3 1 . Exhibit H shows a benefits selection user interface which indicates the benefit category 
included in the package, simultaneously displaying a plurality of line items associated with the 
identified benefit category. The different line items displayed indicate an out of pocket cost to 
the employee, or co-pay amount, for use of coverage produced under the benefit category and 
corresponding benefit cost to the employee for purchasing the coverage under the benefit 
category. 

32. The prototype website embodied in Exhibit H was consistent with claims 1, 21, 40, 70 
and 106. 

33. Exhibit I is a true copy of emails sent between Alyssa McKenzie, Heather Staples and 
Patrick Miller on June 15, 2000. These email communications reference further refinement being 
made to websites for "the configurator" and "enrollment". The bottom portion of the email from 
Alyssa McKenzie to Heather Staples specifically notes fine tuning, testing links, and cleaning up 
the code. 
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34. Exhibit J is a true copy of email correspondence from Patrick Miller to Heather Staples 
dated June 16, 2000 which references Patrick Miller's comments on "config", referring to the 
benefit selection tool consistent with claims 1, 21, 40, 70 and 106. 

35. Exhibit J indicates that certain portions of the prototype website were being further 
refined such as changing some of the wording on the user interface screens as to be clearer and 
more precise and refining aspects of some of the design features of the website such as relocating 
the "next/back" buttons as they appear on the website. These suggested further refinements to the 
wording and overall design reflects that the website was functioning and effort was being 
maintained in support of commercialization launch of the product. 

36. Exhibit K is a true copy of email correspondence between Patrick Miller and Lori Hyde 
dated June 15, 2000 and June 20, 2000 discussing technical requirements for Clarify v9.0, a tool 
used in connection with call center management. This communication evidences activity 
occurring in connection with a system that would support users of a system consistent with 
claims 1, 21, 40, and 106 in an effort toward commercialization. 

37. Exhibit L is a true copy of an email correspondence from David Moore to employees of 
the Choicelinx Corporation dated June 29, 2000 which announces that new revisions to the 
enrollment and benefits screens on the website have been made. 

38. Exhibit L references new "skin" to the benefit screens being created which indicates that 
the overall website's design features continued to be refined and commercialization was being 
pursued. 

39. Exhibit M is a true copy of an email correspondence from Patrick Miller to Mark 
Levesque dated July 3, 2000, which identifies certain tasks to be performed during the week with 
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regard to a system to support various applications, including an application consistent with 
claims 1,21,40,70 and 106. 

40. Exhibit N is a true copy of an email correspondence from Lori Hyde to employees of 
Choicelinx Corporation dated July 6, 2000 discussing issues to be addressed with various 
systems and business processes, which activities evidence work being performed in support of a 
system consistent with claims 1, 21, 40, 70 and 106 in an effort toward commercialization. 

41 . Exhibit O is a true copy of a presentation given at a Choicelinx workgroup meeting on 
July 14, 2000. The purpose of this presentation and workgroup meeting was to assess the product 
concept, discuss environmental considerations, go over product alternatives, and develop 
alternatives. 

42. Exhibit O, on page 6 references that Choicelinx "has demonstrated the due diligence 
typically required for a successful project" with regard to its technology. 

43. Exhibit O, on page 1 1 , references the underlying problems with the actuarial rate model 
indicating diligence in identifying problems in order to refine the system in support of 
commercialization of a system consistent with claims 1, 21, 40, 70 and 106. 

44. Exhibit O, pages 12 and 13, reference potential alternative system changes in further 
support commercialization of a system consistent with claims 1, 21, 40, 70 and 106. 

45. Exhibit P is a true copy of an email correspondence from Chryss LaRoche to Kerri Coons 
and Patrick Miller dated July 20, 2000 and July 21, 2000, which refers to modifications being 
made to further refine a system in support of a system consistent with claims 1, 21, 40, 70 and 
106. 
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46. Exhibit Q is a true copy of an email correspondence from Lori Hyde to Terry Weber and 
Patrick Miller dated July 21, 2000 and a response email from Patrick Miller also dated July 21, 
2000, which refer to further discussions being made regarding the overall design of the virtual 
benefit plan software for a system consistent with claims 1, 21, 40, 70 and 106. 

47. Exhibit Q refers to the virtual benefit plan data flow being successfully reviewed during 
the week but more attention needed to be paid to the design features of the program and what 
needs to be manually built. 

48. Exhibit R is a true copy of email correspondences dated July 26, 2000 and July 27, 2000 
between Patrick Miller and Lori Hyde which refer to refinement of benefit codes for a system 
consistent with claims 1, 21, 40, 70 and 106. 

49. Exhibit S is a true copy of a portion of Choicelinx Corporation Management's Discussion 
and Analysis of Financial Condition and Results of Operation dated August 1, 2000. The purpose 
of the discussion was to review the progress the company had made in creating a personalized 
healthcare benefits system and discuss the company's financial outlook. 

50. Exhibit S, page 1 , discusses the key events which had taken place since the initial funding 
of Choicelinx. 

5 1 . Exhibit S, page 1 , lower portion, references completion of the alpha software product 
release and creation of technical design specifications for self-service transaction user interfaces. 

52. Exhibit S, page 1, lower portion, references completion of eight consumer focus groups 
and completion of user interface review and testing. This suggests that the initial system software 
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was at a stage where it was functioning at least in some respects to demonstrate the concept of 
configuring benefit choices. 

53. Exhibit S, page 2, second paragraph, discusses product development. This section 
describes the various elements associated with further refining the system, e.g. hiring of 
personnel for engineering and product development and expenditures related to web-based 
technology design and content, payment of design consultants, server maintenance costs and 
software development and operation expenses. 

54. Exhibit T is a true copy of email correspondence from Patrick Miller to Kevin Clark 
dated August 9, 2000, which discusses looking to hire someone for QA of web development and 
systems integration (feeds and real time calls) relating to various systems including systems to be 
developed in support of a system consistent with claims 1, 21, 40, 70 and 106. 

55. Exhibit U is a true copy of an email from Lori Hyde to Patrick Miller, among others, 
dated August 16, 2000, which reports updates that had been made to a system consistent with 
claims 1,21,40,70 and 106. 

56. Exhibit V is a true copy of an email from Patrick Miller to Lori Hyde dated August 30, 
2000, which reveals communications being made regarding automation of "benefits 
autobuilding", relating to a system consistent with claims 1, 21, 40, 70 and 106 and managing 
multiple provider networks. 

57. Exhibit W is a true copy of an email from Lori Hyde to Patrick Miller dated September 7, 
2000, regarding a new server in place and release of the Clarify system, referenced above in 
statement 36 with reference to Exhibit K, and efforts being made to perform a company 
demonstration in the coming weeks. This communication evidences activity occurring in 
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connection with the Clarify system, which would support users of a system consistent with 
claims 1, 21, 40, 70 and 106 in an effort toward commercialization. 



58. Exhibit W describes a list of tasks to be performed by employees including working on 
technical aspects, demo scripts and product functionality of the Clarify system. 

59. Exhibit X is a true copy of an email from David Moore to Choicelinx Corporation 
employees dated September 12, 2000, which encloses a copy of notes taken from a test plan 
meeting where tasks were assigned to certain employees for work to be performed on systems 
and business processes that would support a system consistent with claims 1, 21, 40, 70 and 106 
in an effort toward commercialization. 

60. Exhibit Y is a true copy of an email from Patrick Miller to Agnes Rey-Giraud, Chris 
Smith, Deb Benard, Lori Hyde, Patrick Miller, Heather Staples and Tim Poole dated September 
29, 2000, discussing integration between the Choicelinx systems and those of ESI (a pharmacy 
benefits administrator), which activities evidence work being performed on systems that would 
support a system consistent with claims 1 , 21, 40, 70 and 106 in an effort toward 
commercialization. 

61 . Exhibit Z is a true copy of an email from Karen Riley to Lori Hyde and Patrick Miller, 
among others, and a reply email from Lori Hyde to Karen Riley and Patrick Miller, among 
others, both dated September 29, 2000, announcing the release of the latest version of the public 
website in an effort toward commercialization of a system consistent with claims 1, 21, 40, 70 
and 106, and review of said site with comment and suggestions to further refine the user 
interface design and layout, such as changing flashing wording and brightening up the user login 
screen. 
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62. Exhibit AA is a true copy of an email from Patrick Miller to Deb Polakowski and Lori 
Hyde dated October 3, 2000, referring to integration of the an API to TXEN being complete 
within Clarify which activities evidence work being performed on systems that would support a 
system consistent with claims 1, 21, 40, 70 and 106 in an effort toward commercialization. 

63. Exhibit BB is a true copy of a reply email from Deb Polakowski to Lori Hyde and Patrick 
Miller dated October 3, 2000, in response to the email referenced in statement 62 above, 
regarding trouble in connecting the system due to potential issues with some of the drivers. The 
communication specifically mentions that the problems are diligently being worked on. 

64. The bottom portion of Exhibit CC is a true copy of an email from Patrick Miller to Tracy 
Turner dated October 6, 2000 which refers to comments and suggestions being made to the 
public website. 

65. The top portion of Exhibit CC is a true copy of the reply email from Tracy Turner to 
Patrick Miller dated October 9, 2000 reflects the diligence being applied in refining the public 
website further to the comments and suggestions made by Patrick Miller in his email of October 
6, 2000, which activities evidence work being performed in an effort toward commercialization 
of a system consistent with claims 1, 21, 40, 70 and 106. 

66. Exhibit DD is a true copy of an email correspondence from Patrick Miller to David 
Moore and Lori Hyde dated October 26, 2000 regarding feature lists. The reference to a 
"benefits module" refers to a module on a website interface consistent with claims 1, 21, 40, 70 
and 106. 

67. Exhibit EE is a true copy of email correspondences dated November 1 , 2000, November 
2, 2000 and November 5, 2000 referencing ongoing discussions regarding reference adding a 
front end firewall to the website for a system that would support several applications, including 
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an application consistent with claims 1,21,40, 70 and 106. The Exhibit also references that this 
will be an addition to the already existing website protection. 

68. Exhibit FF is a true copy of the accepted Addendum to the existing contract between 
NaviSite, Inc. and Choicelinx Corporation for the purchase of additional firewall protection for a 
system that would support several applications, including an application consistent with claims 1, 
21,40, 70 and 106. 

69. Exhibit GG is a true copy of a press release dated November 15, 2000 which announces 
the official public launch of the first Internet-based benefits configuration technology for 
creating unique healthcare benefits packages by allowing employees to choose the level of 
coverage they wish in the field of health care consistent with claims 1, 21, 40, 70 and 106. 

70. Exhibit GG, page 1 , discusses the healthcare benefits choices from which a consumer can 
choose while the consumer is presented with information about the cost of the benefits available 
for selection. This language reflects the user interface described in the claimed invention as 
benefit categories displayed while simultaneously displaying a plurality of different line items 
associated with the benefit category to the employee wherein the different line items displayed 
include a corresponding benefit cost to the employee for purchasing the coverage under the 
benefit category. 

71 . Exhibit GG, page 2, further describes the actuarial model which allows for expanded 
choice while simultaneously managing selection risk in a system consistent with claims 1,21, 
40, 70 and 106. 

72. Exhibit GG, page 2, also describes how the technology can be offered through traditional 
insurance companies, which creates the inference that the system provides insurance coverage 
packages as described in the claimed invention. 
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73. Exhibit HH is a true copy of email correspondence from Lori Hyde to Patrick Miller, 
Kerri Coons, and Heather Staples dated November 22, 2000 presenting a development process 
update, and discussing responsibilities in connection with the development process that would be 
used for all development activities throughout the company, including continued development of 
a system including the subject matter of claims 1, 21, 40, 70 and 106. 

74. Exhibit II is a true copy of a press release dated November 28, 2000 which describes the 
trend in healthcare. 

75. Exhibit II discusses the Internet-based benefits configuration technology developed by 
Choicelinx which is described as a system which offers employees the ability to configure 
unique healthcare benefits packages according to specific family healthcare needs which is 
consistent with claims 1, 21, 40, 70 and 106. 

76. Exhibit JJ is a true copy of email correspondence from Patrick Miller to Kerri Coons 
dated December 12, 2000 presenting an overview of the system integration between Choicelinx 
and ESI (referred to above in statement 60) and discussing responsibilities for continued 
development, which activities evidence work being performed on systems that would support a 
system consistent with claims 1, 21, 40, 70 and 106. 

77. Exhibit KK is a true copy of email correspondence from Patrick Miller to Lori Hyde 
dated December 18, 2000 discussing that the quality assurance database for Clarify (referenced 
above in statement 36) was ready, which activities evidence work being performed on systems 
that would support a system consistent with claims 1 , 21, 40, 70 and 106. 
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Benefit Package Examples 
December 9, 1999 
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• These are some examples of how the packages of benefits within the 
configurator would look. Additionally, we need to allow for the ability to have 
provider networks (or networks within networks) be the Choice A or Choice B 
differentiators (le, one IPA versus another or one pharmacy chain versus 
another). 

• The shaded columns consist of the employer's standard options. No one can 
select any level of benefits below this. The employee can then choose from 
the other choices in order to "buy up" coverage. 

• It is expected that there will be a display box on the screen at all times that 
will tell the employee how much each choice costs. 

• When employees are selecting benefits, we can also have "pop up" 
suggestions for additional services. For example, after selecting Office Visit 
choice, a box could pop up and say "Would you like to consider an eyewear 
benefit that would allow you to spend pre-tax dollars? Yes or No." 



OFFICE VISITS 


CHOICE A 


CHOICE B 


CHOICE C 


Physicals/well 
child visits 


$0 


$0 




Routine office visit 
(PCP or 
Specialist) 


$5 


$15 


$20 ' . ; 

• • ;': . • ; ■*• .* ,i ' ■ • .-. : 


Vision Care 


Annual visit $5 


Annual visit $15 


Biannual visit $20. 


Nutritionist visits 


$5 


$15 


$20 .§ \ ' i . 



HOSPITAL 


CHOICE A 


CHOICE B 


CHOICE C 


IP Copay 


$100 


$500 


:$i:o;oia:-vv\i'-:' : .' v 


ER Copay* 


$25 


$75 


.:$20&--.- ; -.'^vV \'\ '.:-v 


Maternity IP 
Copay 


$100 


$100 


3*00^0: ' 'v 


OP Copay 


$75 


$250 





* ER copay is waived if patient is admitted. 



PHARMACY 


CHOICE A - 
OSCO LIMITED 


CHOICE B - CVS 
LIMITED 


CHOICE C - 
OPEN ACCESS 


Pharmacy 


$5/15 copay for 1 
generic/brand 30 
day supply 


$10/20 copay for 
generic/brand 30 
day supply 


I^TOdefdtJttibfe, : 

formuiaiy ^0 day , 
supply 


Mail Order 


$5/15 copay for 
generic/brand 90 
day supply 


$10/20 copay for 
generic/brand 90 
day supply 


$100 deductible, 
$10/15/25 3 tiered 
formulary 9Q day 
supply 


Via Internet 


$0 copay via: 
Planet Rx.com 
Rx.com 
Drugstore.com 


$0 copay via: 
Planet Rx.com 
Rx.com 

Drugstore.com 


No access to 
pharmacies on' the 
Wet> 

5 
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ALTERNATIVE 


CHOICE A 


CHOICE B 


CHOICE C 


Naturopathic visit 








Yoga therapy 








Reiki 








Aromatherapy 








Homeopathy 








Somatic 
Education 









MUSKULOSKEL 
ETAL 


CHOICE A 


CHOICE B 


CHOICE C 


PT 


25y»sity)e!ry^fr : . 
withl$tfr^ «'■; 


40 visits per year 
with $10 copay 


60 visits per year 
with $10 copay 


OT 


;2O^^i)t^per^0r^ 
^im?$i10!co:pay^' 


40 visits per year 
with $10 copay 


60 visits per year 
with $10 copay 


ST 


^^sjtsfper^jEir ^; 

^itti^^epM;:---- ; 


40 visits per year 
with $10 copay 


60 visits per year 
with $10 copay 


Chiropractic 


■$500:ahhuaT : mEW--:'-; : - 


$750 annual max 


$1000 annual max 


Acupuncture 


$50Q;ahhual max > 


$750 annual max 


$1000 annual max 


Massage Therapy 




$750 annual max 


$1000 annual max 



SUBSTANCE 
ABUSE AND 
MENTAL 
HEALTH 


CHOICE A 


CHOICE B 


CHOICE C 


SA Office visit 
copay 








SA IP copay 








SA Annual 
maximum 








MH Office visit 
copay 








MH IP copay 








MH Annual max 









REPRODUCTIVE 


CHOICE A 


CHOICE B 


CHOICE C 


Maternity care 








Pre-natal visits 








IVF 








Tubal ligation 








Vasectomy 








Adoption services 
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HOME HEALTH 


CHOICE A 


CHOICE B 


CHOICE C 


& REHAB 








Home health care 


$0' 


$0 


$0 


Hospice 


$0 


$0 


$0 


Skilled Nursing 
Facility 


100 day annual 
max 


150 day annual 
max 


200 day annual 
max 


Rehabilitation 


10O day annual 


150 day annual 


200 day annual 


Facility 


ma*,; 


max 


max 



DENTAL 


CHOICE A 


CHOICE B 


CHOICE C 


Dental cleanings 


Twice a year wfith 
i20 cpplay s , i • 


Twice a year with 
$10 copay 


Three times a 
year with $10 
copay 


Amalgam fillings 








Extractions 








X-Ravs 


-\ 3' * 1 ■"• ' ' ' ' 







B i ! D fl From 


Subject 


Received 


Size 












lliil 




Poole, Tim 


framing - ASP/XML 


Wed 17/77/7000 8*"*? PM 


9 KB 






Basha, Chris 


On a lighter note, ... 


Wed i7/77/7onn *V77 pm 


4KB 




N» 


Levesque, Mar.. 


Delay in TruSecure tests 


Wed 12/27/7000 "V07 PM 


6KB 






Barnard, Deb 


Effective Dates 


Wed 12/27/2000 2"? 7 PM 


7 KB 






Levesque, Mar.. 


Traffic issues on Thursday morning 12/28 


Wed 17/27/7000 7-0*? PM 


3KB 






Davis, Chris 


urarc version or rrirM uotxirneni 


Tue 12/26/2000 3*06 PM 


9KB 




Ids 


9 Barnard, Deb 


Advance Paradigm 


Tue 12/26/2000 11 -46 AM 


38 KB 




* ~\. 
IsS 


0 Davis, Chris 


rw. updated proposal 


Tue 12/26/2000 R*T7 AM 


1 MB 


• ■ 




Miller, Patrick 


oll. proposal 


Fri 12/22/7000 S'Sf> PM 


4KB 


■■;f 




9 Miller, Patrick 


Kt. Lontent bum update 


Fri 17/77/7000 ^-^7 PM 


37 KB 


_■ 


§i 


Poole, Tim 


lentatrve. rw: Lraig weicn 


Fri 17/77/7000 ^-4^ PM 


3 KB 


V" 


Pi 


Miller, Patrick 


rW. Craig Welch 


Fri 17/77/7000 V47 PM 


4KB 


17 




Miller, Patrick 


a uaii tor Web Developers! 


Fri 17/77/7000 4 ,c ;Q PM 


10 KB 




L3 


Miller, Patrick 


Cap Gemini 


Fri 17/77/7000 4-47 PM 


4KB 


X'r 


fc^ 8 Miller, Patrick 


Overall Choicelinx Systemsjcls 


Fri l7/77/7nnn 4*4fi PM 


20 KB 


V' 


Ql Q Miller, Patrick 


Overall Choicelinx Systems.xls 


Fri 1P/77/7000 4-4 c ; PM 


19 KB 




bl 1 Miller, Patrick 


Book2.xls 


Fri 1 7/77/7000 4*1 PM 


13 KB 




& 


Miller, Patrick 


FW: Forrester Symposium & AgentWare.net 


Pri 19/7?/7nnn 4*-17 PM 
ill 1Z/ ZZ/iUUU T. 1Z rrl 


6 KB 




& 


Miller, Patrick 


New Product Features 


Fri 1">/*37/7nnn 4*17 DM 


6 KB 




e 


a Miller, Patrick 


cap gemini docs on s: 


Fri 1 7/77/onnn dm 

m 1 LJ £\ZJ J.jl rl v l 


11 KB 


i-vrr 


a 


d Miller, Patrick 


Partner Systems Auto Benefits Build Process. vsd 




68 KB 


SK-i-f 


Qi » Miller, Patrick 


FCG Doghouse 


Fri i7/77/9nnn 7-m DM 
rn i.z/zz/zuuu z.uo rrl 


6KB 




B 


0 Miller, Patrick 


First Consulting Group - Systems Development 


Fri 17/77/7000 7*07 PM 


7KB 




t:i 8 Bamard, Deb 


iMK Contract 


Fri 17/77/7nnn 1 1 *4Q AM 
rn 1//ZZ/ZULMJ ll.*iy Mrl 


155 KB 




a 


LaCasse, Kathy 


Just a Reminder 


Fri 17/77/7iWVl in-"3n AM 


3 KB 


& 




Tom Matiack 


FW: VentureWire, Friday, December 22, 2000 


Fri 17/77/7ftfkrt 0*<;7 AM 
rn XZ/ZZ/ZULrU 9.3^ API 


15 KB 


t-J-Sr 




ehealth@aispu... 


AIS' NEW Health Care Demand Forecasts: This Week's E-Saver D.. 


Fri 1 7/77 /7nnn o*i;7 AM 
. rn iz/zz/zi/uu y. dz aj v i 


7 KB 




e 


Polakowski, Deb RE: At what point to we 


Fr! 1 7/77/7Afin Q-m AM 
iT I IZ/ZZ/ZUUU y.Dl Ai^l 


13 KB 






Poole, Tim 


Accepted: Updated: CY1 Reality Check 


Fri i7/77/7nnn 0-47 am 


3 KB 


T 


& 


Poole, Tim 


RE: Summary of Proposed HRA process with iMcK 


Fri i7/77/7nnn Q'^c; am 


7 KB 




fcis 


St. Hilaire, Gary 


RE: draft CSC releaser 


Fri i7/77/7nnri Q*7J? am 
rn iz/zz/zuuu 3.zo Mi r i 


6 KB 


'r 




Poole, 71m 


RE: At what point to we 


Fri 1 7/77/7nnn Q«7a AM 


13 KB 






Poole, Tim 


Accepted: Updated: Planning Session to Discuss Product Priorities 


Fri 17/77/7nnO Q*0R AM 
rii jl z/zz/zvuu _/. uo mi 1 


3 KB 


f&--~ 


■ B 


DailyJMewsBri... 


Individual.com - Punto-com, Inc. Secures $9.3 Million in Second 


Fri l7/77/7nnn ^-71 AM 


10 KB 






0 Biomednews@... 


Press Release: Final HIPAA Privacy Regs Contain Significant Cha... 


Thu 1 7/71 /70n0 ft'Ofl PM 
IIIU ±£.f £.1/ £.\JU\J O.UD rrl 


62 KB 






Monica Oolfi 


RE: HIPAA 


Thu 1 7/71 /7000 *>-1 0 PM 
iiiu Jiz/zi/zuuu j.±u rn 


5 KB 


hit 


(3i 0 Turner, Tracey 


draft CSC releaser 


Thu 1 7/71 /7nnn pm 

iiiu i//ii/iWu t.j/ rrl 


33 KB 




m 


Hyde, Lori 


Development Life Cycle 


Thu 17/71/2000 4*1Q PM 


8 KB 






J Alber, Robert 


FW: ChoiceLinx 


Thir 1 7/71/7000 V^fi PM 


135 KB 




a 


Miller, Patrick 


HIPAA 


Thu 17/71/7000 T-S0 PM 


7 KB 


; . > 




Miller, Patrick 


RE: Navisite 


Thu 17/71/7000 *?*7Q PM 


5 KB 


Vf 




Miller, Patrick 


follow up items 


Thu 17/71/7000 ^-22 PM 

IIIU *LXf tuvU J.^£. rl 1 


6 KB 


\? 


m 


Coons, Kerri 


RE: At what point to we 


Thu 17/71/7000 1*57 PM 

IIIU I.Z.J £.Xf ■eJJXJv l.Jf rl 1 


12 KB 






8 Miller, Patrick 


FW: Choicelinx: Draft MSA and draft staffing mode* [CGEY Virus... 


Thu 17/71/7000 17*1Q PM 

IIIU !£/ Z i./ £.LnJU J.Z.J.7 1 1 J 


84 KB 






8 paul.quigley@... 


Choicelinx: Draft MSA and draft staffing model [CGEY virus chec. 


Thu 17/71/7000 17'IS PM 


86 KB 






Barnard, Deb 


RE: 


Thu 12/21/2000 9:58 AM 


5 KB 


T 




Miller, Patrick 


RE: 


Thu 12/21/2000 9:44 AM 


4KB 






Barnard, Deb 


RE: 


Thu 12/21/2000 9:43 AM 


4KB 




% 


0 Miller, Patrick 


see pages 26 and 28 


Thu 12/21/2000 9:11 AM 


196 KB 






Tom Matiack 


FW: VentureWire, Thursday, December 21, 2000 


Thu 12/21/2000 9:00 AM 


15 KB 





1 



. D O From 


Subject 


Received ^ 


Size 


Y 


B 


Miller, Patrick 


Kb: urr-site meeting witn rat ifo 


I nu 12/21/2000 8:48 AM 


5 KB 




iJ 


Miller, Patrick 


Kt. iniroQucuon id kuk rictnoooiogy ana luct ^uaiincauons L- 


. 1 nu lZ/zl/2000 8:47 AM 


5 KB 


V" 


B 


Miller, Patrick 


Kt. introduction to kuk rieuioooiogy ana Lbti i^uairncauons 


. I nu 12/21/2000 8:47 AM 


4 KB 




B 


Miller, Patrick 


Kt. inuTOOUCOon to kuk rietnouoiogy ana loct i^uaiiricauoris 


. i nu i</^i/zULK) 8:45 AM 


4 KB 


1. 


£jt 


d Miller, Patrick 


rw. inurxjucuon to KUr rietnouoiogy ana lult i^uaiiiicauons t* 


.. I nu IZ/^l/zUuU o:43 AM 


984 KB 




Q 


Miller, Patrick 




I nu lz/21/2000 8:42 AM 


4 KB 






Today in E-He.. 


Tr*rtav/ in P-Woalhh- Ri leinocc 1*3/"51/nn 

i oaay in c-neaicn Business i^/^i/uu 


I nu lZ/Zl/ZOOU O.J9 AM 


10 KB 


.---r 

: 


& 


Hyde, Lori 


RE: At what point to we 


Thu 12/21/2000 7:07 AM . 


12 KB 




@ 


DaifyJMewsBri.. 


. Individual.com - Open Ratings Raises $16.9 Million in Second Re. 


. Thu 12/21/2000 4:27 AM 


10 KB 






0 paul.quigley@.. 


. Introduction to RUP Methodology and CGEY Qualifications [CGE.. Wed 12/20/2000 6:33 PM 


986 KB 


V 


g§ 


(J Miller, Patrick 


contract 


Wed 12/20/2000 6:14 PM 


90 KB 






Polakowski, Deb RE: At what point to we 


Wed 12720/2000 5:04 PM 


11 KB 




& 


Baines, Michael 


RE: At what point to we 


Wed 12720/2000 4:43 PM 


11 KB 




^ 


Hyde, Lori 


RE: Off-site meeting with Pat 1/5 


Wed 12/20/2000 4:36 PM 


5 KB 


V ™ 


& 


Faretra, Susan 


RE: At what point to we 


Wed 12/20/2000 4:32 PM 


11 KB 




& 


Hyde, Lori 


RE: At what point to we 


Wed 12/20/2000 4:31 PM 


10 KB 


w.'-.- 




Lencki, Donna 


RE: Company Meeting 


Wed 12/20/2000 4:02 PM 


4 KB 




B 


Lencki, Donna 


RE: Individual.com - News From a Friend! 


Wed 12/20/2000 3:42 PM 


9 KB 




& 


Polakowski, Deb RE: At what point to we 


Wed 12/20/2000 3:41 PM 


10 KB 


;.„v 


B 


Hyde, Lori 


At what point to we 


Wed 12/20/2000 3:30 PM 


10 KB 




B 


Miller, Patrick 


RE: Individual.com - News From a Friend! 


Wed 12/20/2000 2:29 PM 


9 KB 




B 


Miller, Patrick 


RE: Company Meeting 


Wed 12/20/2000 2:21 PM 


4 KB 




m 


Miller, Patrick 


RE: Off-site meeting with Pat 1/5 


Wed 12/20/2000 2:21 PM 


4 KB 






Miller, Patrick 


FW: Company Meeting 


Wed 12/20/2000 2:10 PM 


4 KB 


IT"-- 




Lencki, Donna 


Company Meeting 


Wed 12/20/2000 2:09 PM 


3 KB 






greg.herrle@m.. 


. Copy of Choicelinx Presentation 


Wed 12/20/2000 12:59 PM 


4 KB 






9 Miller, Patrick 


October 3, 2000 


Wed 12/20/2000 12:32 PM 


25 KB 


* 




Hyde, Lori 


FW: Clarify release notes 


Wed 12/20/2000 12:02 PM 


4 KB 


"1 




Miller, Patrick 


Updated: Planning Session to Discuss Product Priorities 


Wed 12/20/2000 11:18 AM 


5 KB 






Alton Reynolds 


Forrester Symposium & AgentWare.net 


Wed 12/20/2000 11:07 AM 


7 KB 


Li 


fcl II Miller, Patrick 




Wed 12/20/2000 9:53 AM 


38 KB 





m 


Tom MatJack 


FW: VentureWire, Wednesday, December 20, 2000 


Wed 12/20/2000 9:15 AM 


26 KB 






Hyde, Lori 


RE: Summary of Proposed HRA process with iMcK 


Wed 12/20/2000 7:45 AM 


7 KB 




e < 


) Hyde, Lori 


FW: Top Priority Bug List 


Wed 12/20/2000 7:42 AM 


94 KB 


1^ 




Hyde, Lori 


FW: Off -site meeting with Pat 1/5 


Wed 12/20/2000 7:37 AM 


4 KB 







Daily_NewsBri... 


Individuaj.com - Molecular Staging Completes $41.25 Million Priv.. 


Wed 12/20/2000 5:15 AM 


10 KB 






Patrick Miller 


Heather's Review 


Tue 12/19/2000 10:09 PM 


5 KB 






Patrick Miller 


print out for dana the slides on the Choicelinx Universe 


Ti i£» l "5/1 Q/onnn q*t"> dm 
i ue lz/iy/zuuu y.DZ km 


4 KB 




— ,_.;L- 


a 


Patrick Miller 


address 


Tue 12/19/2000 9:32 PM 


4 KB 




O 3 Miller, Patrick 


Choiceli nx_universe_l 2_18. ppt 


Tue 12/19/2000 5:34 PM 


113 KB 


; *» 


£5 $ Miller, Patrick 


one down. ..four to go. 


Tue 12/19/2000 5:30 PM 


97 KB 


\f 




Miller, Patrick 


RE: Summary of Proposed HRA process with iMcK 


Tue 12/19/2000 5:26 PM 


5 KB 


^ T 


© i} Harbour, Kelly 


HTML Files 


Tue 12/19/2000 5:04 PM 


77 KB 






Staples, Heather Summary of Proposed HRA process with iMcK 


Tue 12/19/2000 4:18 PM 


7 KB 






Miller, Patrick 


Updated: Planning Session to Discuss Product Priorities 


Tue 12/19/2000 4:16 PM- 


11 KB 




1 -4, « 


Tarr, Jessica 


FW: Top Priority Bug List 


Tue 12/19/2000 3:42 PM 


96 KB 






Lencki, Donna 


RE: Individual.com - News From a Friend! 


Tue 12/19/2000 2:48 PM 


9 KB 






Lencki, Donna 


RE: Individual.com - News From a Friend! 


Tue 12/19/2000 2:47 PM 


9 KB 






Miller, Patrick 


FW: A reus Data Security Proposal 


Tue 12/19/2000 2:43 PM 


76 KB 






Today in E-He... 


Today in E-Health Business 12/19/00 


Tue 12/19/2000 2:00 PM 


11 KB 




E2s 


Masson, Tony 


RE: IT Ratio Budget Swag.xls 


Tue 12/19/2000 11:54 AM 


3 KB 





^! D 0 From 


Subject; 


R VP ri V - 

IXCVylVCU 


Civ a' 




Ic3 Polakowski, Deb Clarify release notes 


Tue 12/19/2000 11:13 AM 


72 KB 




Miller, Patrick 


Planning Session to Discuss Product Priorities 


Tue 12/19/2000 11:09 AM 


11 KB 


~' r 


fcS 3 Miller, Patrick 


if you can address them, i'll sign and write notes... thanks! 


Tue 12/19/2000 11:02 AM 


135 KB 




tk Miller, Patrick 


FW: Update on Chocolate Moose 


Tue 12/19/2000 10:25 AM 


7 KB 




Q Q Miller, Patrick 


FW: MASTER REFERRAL AGREEMENT 


Tue 12/19/2000 10:23 AM 


75 KB 





Miller, Patrick 


FW: Moose 


Tue 12/19/2000 10:22 AM 


7 KB 


"•■* 


fcS Miller, Patrick 


RE: Individual.com - News From a Friend! 


Tue 12/19/2000 10:21 AM 


9 KB 


.-—-7 


fc*3 Stacy. Vamey... 


Individual.com - News From a Friend! 


Tue 12/19/2000 10:19 AM 


9 KB 




! £3 8 Meyer, Les 


FW: IHPM E-NEWS — Employer Perspectives (FYI, Les M.. 


Tue 12/19/2000 10:08 AM 


28 KB 




fcS Miller, Patrick 


FW: Individual.com - News From a Friend! 


Tue 12/19/2000 9:59 AM 


8 KB 


— 


i£ Miller, Patrick 


RE: lndividual.com - News From a Friend! 


Tue 1?/19/2000 9:41 AM 


12 KB 




^ Miller, Patrick 


FW: Individual.com - News From a Friend! 


Tue 12/19/2000 9:34 AM 


10 KB 




fcj^. patrick.miller@. 


. Individual.com - News From a Friend! 


Tue 12/19/2000 9:24 AM 


9 KB 




13 Tom Matlack 


FW: VentureWire, Tuesday, December i9, 2000 


Tue 12/19/2000 9:01 AM 


25 KB 




fc^i DailyJMewsBri... 


Individual.com - Principals of Peppers and Rogers Group Fbrm $.. 


Tue 12/19/2000 4:54 AM 


11 KB 


^5 


ijj^ ' Alex Moot 


Re: Moose 


Mon 12/18/2000 11:01 PM 


8 KB 




iH Miller, Patrick 


Updated: Underwriting Model Next Steps 


Mon 12/18/2000 6:38 PM 


7 KB 




fc^ i Miller, Patrick 


IT Ratio Budget Swag.xls 


Mon 12/18/2000 5:46 PM 


23 KB 




fcii Rainone, Don 


RE: E-Health Privacy Seal 


Mon 12/18/2000 5:46 PM 


6 KB 




£i Miller, Patrick 


RE: E-Health Privacy Seal 


Mon 12/18/2000 5:43 PM 


6 KB 





Ei^a Rainone, Don 


RE: E-Health Privacy Seal 


Mon 12/18/2000 5:41 PM 


6 KB 


„. 


fc^ $ Turner, Tracey 


Drafrt Oranizational Meeting annoucement 


Mon 12/18/2000 5:33 PM 


28 KB 




S 3 Miller, Patrick 


RE: Budget 


Mon 12/18/2000 4:08 PM 


98 K8 




y-. 

! fes 3 Vatorie Stephen 


Best CRM Imp. of 2000 Contest 


Mon 12/18/2000 3:01 PM 


30 KB 




fi^ James Turk 


RE: Update on Chocolate Moose 


Mon 12/18/2000 1:21 PM 


7 KB 


...... 


£§i J Coons, Kerri 


CLX Org Structure 


Mon 12/18/2000 12:19 PM 


196 KB 




&2 Miller, Patnck 


RE: Tom 


Mon 12/18/2000 11:51 AM 


5 KB 




fcS Hyde, Lori 


RE: New version of Oarify QA database ready! 


Mon 12/18/2000 11:40 AM 


5 KB 


.... 


&i 9 Miller, Patrick 


RE: Contract 


Mon 12/18/2000 11:37 AM 


102 KB 




Miller, Patnck 


FW: Update on Chocolate Moose 


Mon 12/18/2000 11:18 AM 


5 KB 




£S Miller, Patrick 


RE: Update on Chocolate Moose 


Mon 12/18/2000 11*18 AM 


5 KB 




HI Miller, Patrick 


Updated: CT1 Reality Check 


Mon 12/18/2000 11:15 AM 


5 KB 




Ic^. James Turk 


Re: Update on Chocolate Moose 


Mon 12/18/2000 10:38 AM 


6 KB 




£i|, 3 St Hilaire, Gary 


RE: telecom budget 


Mon 12/18/2000 10:26 AM 


90 KB 


-•yl 
i 


li3 Tom Matlack 


FW: VentureWire, Monday, December 18, 2000 


Mon 12/18/2000 9:19 AM 


19 KB 




Q Miller, Patrick 


FW: New version of Clarify QA database ready! 


Mon 12/18/2000 9:05 AM 


5 KB 


— 


1:^ Polakowski, Deb RE: New version of Clarify QA database ready! 


Mon 12/18/2000 9:04 AM 


5 KB 




i~l Henchey, Chris 


RE: Revised Slides for Final Changes 


Mon 12/18/2000 8:31 AM 


13 KB 


— ^tr 


fri DailyJMewsBri... 


Indtvidual.com - SEIXIGENT: Selligent announces 5 million Euros.. 


. Mon 12/18/2000 5:45 AM 


10 KB 




£i Miller, Patrick 


RE: Revised Slides for Final Changes 


Sun 12/17/2000 7:18 PM 


5 KB 


.1:1 ■ 


Miller, Patrick 


RE: New version of Clarify QA database ready! 


Sun 12/17/2000 7:15 PM 


5 KB 




£j 3 Miller, Patrick 


FW: Contract 


Sun 12/17/2000 7:14 PM 


98 KB 




SS $ Miller, Patrick 


FW: Contract 


Sun 12/17/2000 7:13 PM 


97 KB 




Miller, Patrick 


FW: E-Health Privacy Seal 


Sun 12/17/2000 6:32 PM 


5 KB 




§& Miller, Patrick 


FW: Update on Chocolate Moose 


Sun 12/17/2000 6:15 PM 


7 KB 


? 


Miller, Patrick 


News from Toby 


Sun 12/17/2000 6:15 PM 


4 KB 


w 


buy.com 


Last Chance To Save up to 55% 


Sun 12/17/2000 5:20 PM 


24 KB 




© Donna Ireland 


Pensions and Social Security 


Sat 12/16/2000 4:54 PM 


5 KB 




theo page 


Re: Update on Chocolate Moose 


Sat 12/16/2000 10:33 AM 


8KB 




Polakowski, Deb New version of Oarify QA database ready! 


Fri 12/15/2000 5:17 PM 


9KB 


r 


!§■ Hyde, Lori 


RE: Revised Slides for Final Changes 


Fri 12/15/2000 5:14 PM 


13 KB 





! D 0 From 


ouDject 


Keceiyeo 


Size 




B 


Biomednews@. 


"Prf^oc Doloaco* P- Woalfh/*?ir0 ^frrahAniAC Qvrmrvtci'i im Fc»h 5"s-57 Mi 


Fri 1 "5/1 ^/"^nnn ^-n^ dm 

. ill 1Z/1D/ZUUU j.Uj rri 


y KB 






Lencki, Donna 


RF* PHMO Thniirthrc 
r\c wnu 1 1 lUUy I lib 


Fri 19/1 connn s.>rM dm 







B 


Moore, David 


PF* Pm/ic^rl Clirfoe fr\r Final Phannpc 


Fri i9/iR/-5nnn pm 


lj Nd 


::r 


& 


Miller, Patrick 


PF* fMn TTir\i inhre 
rvd. \JMV^ 1 IIUUyilLb 


Fri 1 5/1 ^/5nnn 4-^5 DM 


"7 I^D 

/ KB 






Lencki, Donna 


RF* CMC) ThrmnhrQ 


Fri 1 7/1 *s/5nnn 4*9fi PM 


' A if n 
0 W5 


:r 


3 Haydock, Tho... 




Fri 1 5/1 ^/5nnn ^*in dm 

rn i.z/J.D/zuuu rrl 


1 fid IfO 






Barnard, Deb 


PF* Do\fico/"{ Clirfoc fr\r Final PKannoc 
rs.r_. r\.tc v lotrU oiiucb lUi ruiai *wiiaiiyc*^ 


Fri i5/i i ";/5nnn i-nc dm 


7 f/D 
/ IVD 


~ 


f- \ 

feri 


Coons, Kerri 


PF* P £»v/io/vH ^HHac fVir Final Phannpc 
IVL. IxcvloGvl OUUCo 1UI Filial v-l lal lyco 


Fri i5/i^/5nnn ^-n 1 ; dm 

ill It/ iJ/iUUU j.Uj rrl 


iJ \o 




B 


Turner, Tracey 


PF* P&uicorl Clirloc fnr Final fhanooc 


Fri i5/i , ;/5nnn 5-^q dm 
rn iz/Ij/zuuu z.oy rri 


lj K.D 




J": 


Hyde, Lori 


PF* Pov/iccwH C|!Hc»c frvr Final rKannoc 
tvcvibcu OllUcb lUi ruiai v_i lal fytro 


Fri i5/i-^/5nnn 505 DM 
rn IZ/Ij/ZUUU Z.ZZ rrl 


1 5 lr"D 
XZ Kb 






Turner, Tracey 


PF* Pov/icoH QliHoe Frtr Final f*hannoc 


Fri 15/1^/5nnn 5«17 DM 


1 "3 f^B 

1j Kb 
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RE: Demos 


Thu i?/7/7nnn 7*41 am 

inu JLZ///ZUUU / .*tl MI'I 


0 v^o 




6& 


Hyde, Lori 


Tentative: Cap Gemini Clarify Demo 


TKn l7/7/7nflfJ 7«"*7 AM 

Inu 1Z///ZUUU / .J/ Arl 


"5 If R 




Id; 


Miller, Patrick 


FW: Out of Office AutoReply: Give The Wall Street Journal Print .. 


wcu i£/o/iUuu dv rr» 


3 i\D 






Miller, Patrick 


RE: Forrester update 


WeO IZ/O/ZUUU y..X> rri 


D M> 


— ";:r 
— r ; : r 


. & 


Miller, Patrick 


RE: Demos 


wea IZ/O/ZUUU y.jj rrl 


0 pj> 






Miller, Patrick 


Cap Gemini Clarify Demo 


wea iz/o/zuuu y.io km 


O IVD 







Miller, Patrick 


DW Dude from Auto Desk 


U/aH 17/£/7flflfi o*n£ DM 
WeO IZ/O/ZUUU y.UO rrl 


7 IfR 




& 


Miller, Patrick 


RE: QA Automation Engineer Requirements 


\AiaA i7/£/7fmn o*n^ dm 

WeO lz/O/zUUU y.Uj rrl 


4 IfR 




B 


Miller, Patrick 


FW: QA Automation Engineer Requirements 


\Alari 17/fi/7fMm Q'ftK DM 
weu IZ/O/ZUUU y.UD rrl 








Miller, Patrick 


RE: Newbridge 


\MaA i7/^/7nnn 7**^n dm 

WeO IZ/D/ZUUU f rrl 




*Z7 




Miller, Patrick 


RE: Clarify Tools 


VA/orl 17/fi/70nf1 7-77 DM 
WeQ IZ/O/ZUUU /.Z/ rrl 


7 IfR 


— *zr 


a 


Miller, Patrick 


RE: QA Automation Engineer Requirements 


\tJasi l7/fi/7nrm 70<\ DM 
Wcu IZ/O/ZUUU /.ZD rrl 


4 IfR 


— -t^ 


t a 


Hyde, Lori 


RE: Demos 


Wart n/fi/7nnn r *ni dm 

WeO 1Z/D/ZUUU rrl 


R ICR 






ti Shei*a.Evans@.. 


. CSC Referral Agreement . 


WcU 1Z/D/ZUUU T.Ol rrl 


7n if r 

/U l\D 


::r 


■ a 


(3 SheiIa.Evans@.. 


. CSC Referral Agreement 


\a/aH ii/fi/7nnn 4*70 dm 
Wea lZ/b/ZUUU *hZy KM 


7n ^r 

/U IvD 




a 


Harbour, Kelly 


RE: QA Automation Engineer Requirements 


WeO lZ/D/zUUU t.Ij KM 


4 If R 


— 




Hyde; Lori 


RE: Who Owns What? 


WeO xZ/D/ZUUU J.Z1 rrl 


Q IfR 
y KB 






Hyde, Lori 


RE: (MK Update 


\M**r\ -i7/fi/7nnn t«7i dm 

WeO lZ/b/ZUUU J.Z1 KM 


b KO 






S Hyde, Lori 


Vendor Partner Portal 


\Mari n/c/7nnn 7- 71 dm 
Wea lZ/b/ZUUU J.Zl KM 


77 IfR 
Z/ W> 


— — 




Varney, Stacy 


FW: Forrester update 


wea lz/b/zuuu o.io km 


c va 
0 KtS 




fl£ 8 LaCasse, Kathy 


Move Meeting Minutes 


wea lz/b/zuuu z.Jo km 








Levesque, Mar.. 


. Updated: Tru Secure Meeting / Overview, post contractual infor... 


lA/^rl 1"5/A/7finn T-^T dm 

wea lz/o/zuuu z.jz km 


b nd 




Li, 


Moore, David 


RE: Newbridge 


wea lz/o/zuuu iu.j/ am 


b J\D 







Harbour, Kelly 


RE: QA Automation Engineer Requirements 


wea lz/D/zuuu iu.uu Ari 


**• N.D 






Douglas Murphy RE: Clarify Tools 


\A/arl 17/^/70rW1 Q**^Q AM 

wea .lz/o/zuuu Ari 


0 IfR 


V" 




Rohrborn, Bob 


FW: Budgetary proposal for Clarify / Dialect Media Queue Evaiua.. 


. wed lz/o/zuuu y.jo am 


4 VR 


::r 


f t> 


Moore, David 


Canceled: Member Portal Login from Public Site 


lA/rt^ -1 ">/C/7finA Q-7*3 AM 

wea lz/o/z^uuu y.j3 Ari 


7 L^D 
/ IvD 






3 Tom Matiack 




wea lz/D/zuuu y.ji am 


7T ^"R 
ZJ ND 






0 Miller, Patrick 


MCO Pricing Model.xls 


\a/aH i7/fi/7nnn o-n£ am 
wea iz/d/zuuu y.uo Ari 


1Q IfR 


— 




g Miller, Patrick 


MCO Pricing Model.xls 


wea iz/o/zuuu y.u^ am 


ZU (V.D 






i Barnard, Deb 


United Resource Network (PHCS COE Program) 


\a/aj^ i7/£/7nnn q**3q am 
wea iz/o/zuuu o.^o am 


4A1 IfR 






% Miller, Patrick 


RE: Our Modules 


wea iz/o/zuuu /.uo am 


77 IfR 
Z/ IVD 




. a 


DailyJMewsBri... 


Individual.com - Cidera Raises $75 Million in Funding; Investors ... 


wed lz/o/zuuu o.io am 


1-1 ^R 
11 IvD 


— rrr 


& 


(3 Miller, Patrick 


FW: Oasys Methodology 


lue iz/o/zuuu y.D/ km 


111 

111 Kb 




is 


Miller, Patrick 


RE: Oasys Methodology 


lue iz/d/zuuu y.DO km 


t; ifR 

j IvD 




§i 


d Miller, Patrick 


FW: QA Automation Engineer Requirements 


Tun n/t;nnnn o-ca dm 
lue iz/d/zuuu y.D^t km 


7Q IfR 
Zy IvD 




£i 


Miller, Patrick 


RE: QA Automation Engineer Requirements 


lue 1Z/3/ZUUU y.JJ Kl*! 


^ IfR 
D IvD 


— 4r 


& 


Miller, Patrick 


New Release Demonstration 


i ue iz/d/zuuu ri v i 


^ (fR 
O IVD 






Miller, Patrick 


Follow Up 


i ue iz/d/zuuu y.^j ri^ 


4 IfR 


'i'i 




0 Miller, Patrick 




l Uc iz/d/zuuu y.^y rrl 


1 7 IfR 

1Z 


I' 


& 


Miller, Patrick 


FW: Clarify Tools 


Tno i9/^/7nnn q*?r pm 

I Uc iz/j/zui/u j.jO rrl 


O IVD 






Miller, Patrick 


RE: Clarify Tools 


I Uc IZ/j/ZUl/U rrl 


ft IfR 
O IVD 






Douglas Murphy RE: Clarify Tools 


"Tt ia 1 7 /t; /7 nnn p * 1 c: dm 

I Ue IZ/D/ZUUU O.l j rrl 


7 IfR 
/ IvD 




/-\ 


Poole, Tim 


RE: Budgetary proposal for Clarify / Dialect Media Queue Evaluat. 


. Tue 12/5/2000 7:43 PM 


(\ IfR 




& 


9 Miller, Patrick 


FW: 401 K Information 


Tue 12/5/2000 5:43 PM 


7*} IfR 
Z3 IVD 


T 




Rohrborn, Bob 


RE: Budgetary proposal for Clarify / Dialect Media Queue Evaluat.. Tue 12/5/2000 4:47 PM 


5 KB 




d Levesque, Mar... 


IT 2001 Budget 


Tue 12/5/2000 4:24 PM 


47 KB 




fi^ 0 LaCasse, Kathy 


401 K Information 


Tue 12/5/2000 4:11 PM 


37 KB 





8 



% !. .D. fl;From 


Subject 


Received 


Size 


V 


*B @ Miller, Patrick 


CHOICEUNX 


Tue 12/5/2000 3:27 PM 


28 KB 


V" 


£3 Business News. 


. Business News of the Week 12/5/00 


Tue 12/5/2000 3:25 PM 


7KB 




Q Miller, Patrick 


RE: Newbridge 


Tue 12/5/2000 2:46 PM 


6KB 




Staples, Heather RE: Newbridge 


Tue 12/5/2000 2:33 PM 


6KB 




Barnard, Deb 


iMK Update . 


Tue 12/5/2000 1:15 PM 


6 KB 




Q Miller, Patrick 


RE: Latest Draft on Org Stuff 


Tue 12/5/2000 11:48 AM 


4 KB 




- £j Miller, Patrick 


RE: iMK 


Tue 12/5/2000 11:48 AM 


4 KB 




(ci Barnard, Deb 


RE: Latest Draft on Org Stuff 


Tue 12/5/2000 11:41 AM 


4 KB 




Barnard, Deb 


RE: iMK 


Tue 12/5/2000 11:39 AM 


4KB 


v" 


^ Miller, Patrick 


RE: Rnancial/aaim workshop 


Tue 12/5/2000 11:38 AM 


4KB 


-r 


^ 3 Miller, Patrick 


Clarify Tools 


Tue 12/5/2000 11:35 AM 


17 KB 




£4. # Tarr, Jessica 


QA Automation Engineer Requirements 


Tue 12/5/2000 11:34 AM 


30 KB 




LaRoche, Chryss Rnancial/aaim workshop 


Tue 12/5/2000 11:28 AM 


4KB 




S 9 Miller, Patrick 


08-14-2000Herrleunderwriting.ppt 


Tue 12/5/2000 11:10 AM 


96 KB 




£si Hoops4U.com 


Hoops4U.com - 12/05/00 


Tue 12/5/2000 10:46 AM 


14 KB 




£3 S Miller, Patrick 


ESI Contract Points 


Tue 12/5/2000 10:02 AM 


35 KB 




B Miller, Patrick 


RE: Latest Draft on Org Stuff 


Tue 12/5/2000 9:57 AM 


4KB 




£S Barnard, Deb 


RE: Latest Draft on Org Stuff 


Tue 12/5/2000 9:53 AM 


4 KB 




£3 9 Miller, Patrick 


Latest Draft on Org Stuff 


Tue 12/5/2000 9:48 AM 


137 KB 


JL'- 


£3 announcement. 


. What's New at AT&T Road Runner 


Tue 12/5/2000 9:16 AM 


9 KB 




IS Today in E-He... 


Today in E-Health Business 12/5/00 


Tue 12/5/2000 9:02 AM 


10 KB 


it--— 


£i a Miller, Patrick 


CNN.com - Execution set for Tuesday would set record in Texas 


Tue 12/5/2000 8:51 AM 


8KB 




£i Miller, Patrick 


FW: Individual.com - News From a Friend! 


Tue 12/5/2000 8:48 AM 


9 KB 




^ patrick. miller®.. 


. Individual.com - News From a Friend! 


Tue 12/5/2000 8:47 AM 


8KB 




Coons, Kerri 


Notes from the ESI Meeting 


Tue 12/5/2000 8:20 AM 


8KB 




j£S Daily_NewsBri... 


Individual.com - Vividence Secures More Than $34 Million in Seri.. 


. Tue 12/5/2000 4:52 AM 


11KB 




3 Coons, Kerri 


RE: Follow up from Friday 


Mon 12/4/2000 5:38 PM 


31 KB 




H LaCasse, Kathy 


FW: Tom Congoran 


Mon 12/4/2000 5:34 PM 


6 KB 




jH| Craven, Heather 2nd Interview with Ronald Slocum(Imp. Project Mgr.) 


Mon 12/4/2000 3:18 PM 


5KB 




Q 9 Miller, Patrick 


CHOICEUNX TECHNICAL PLATFORM SUMMARY 


Mon 12/4/2000 3:10 PM 


31 KB 




lis Coons, Kerri 


RE: my call center notes from friday 


Mon 12/4/2000 2:52 PM 


4KB 




0 St. Hilaire, Gary 


RE: 


Mon 12/4/2000 2:45 PM 


7 KB 




IB Miller, Patrick 


my call center notes from friday 


Mon 12/4/2000 2:40 PM 


3 KB 




i3 Miller, Patrick 


RE: Opt-out 


Mon 12/4/2000 2:39 PM 


8KB 


X 


t : i Miller, Patrick 


RE: Choice) inx Decorating Contest 


Mon 12/4/2000 2:36 PM 


4KB 




£s 3 Miller, Patrick 




Mon 12/4/2000 2:36 PM 


28 KB 




i$ Miller, Patrick 


RE: Sprint Contract signed 


Mon 12/4/2000 2:31 PM 


5 KB 




^4a Rohrborn, Bob 


Sprint Contract signed 


Mon 12/4/2000.2:28 PM 


4KB 




Q Miller, Patrick 


FW: TruSecure Contracts 


Mon 12/4/2000 2:13 PM 


973 KB 




£^ 4 LaCasse, Kathy 


RE: organizational diagram. ppt 


Mon 12/4/2000 11:45 AM 


110 KB 


_T 


<3 Coons, Kerri 


Choicelinx Decorating Contest 


Mon 12/4/200011:32 AM 


485 KB 


i::>~ 
-.1 


& Miller, Patrick 


RE: Individual.com - News From a Friend! 


Mon. 12/4/2000 11:02 AM 


7 KB 


%?■ 


! Coons, Kerri 


Canceled: Company Overtime 


Mon 12/4/2000 10:55 AM 


7 KB 




! ij^ $ Coons, Kerri 


Canceled: Company Overtime 


Mon 12/4/2000 10:55 AM 


33 KB 


f 


L L 4, S Davis, Chris 


Oasys Methodology 


Mon 12/4/2000 10:51 AM 


112 KB 


? 


eIj Lencki, Donna 


Investment Opportunity 


Mon 12/4/2000 10:34 AM 


7 KB 




S Rohrborn, Bob 


RE: Budgetary proposal for Clarify / Dialect Media Queue Evaluat. 


.Mon 12/4/2000 9:39 AM 


5 KB 




fci Government N... 


Government News of the Week 12/4/00 


Mon 12/4/2000 9:10 AM 


8 KB 




ch ris. henchey . . . 


Individual.com - News From a Friend! 


Mon 12/4/2000 8:37 AM 


7 KB 


r- 


lE* Hyde, Lori 


What could Lori do? 


Mon 12/4/2000 7 17 AM 


5 KB 




£k Hyde, Lori 


RE: Budgetary proposal for Clarify / Dialect Media Queue Evaluat. 


. Mon 12/4/2000 7:14 AM 


5 KB 





9 



u 6 From 


Subject 


Received * . 


Size 


T 


fci Hyde, Lori 


RE: Pragmatech Software 


Mnn i7/4/7nnn 7*ns am 
rion iz/t/zuuu /.uo Am 


J ND 




bi Miller, Patrick 


RE: Budgetary proposal for uanry / uiaiect rieaia v^ueue cvaiuac.. 


Ciin i7rt/7nnn Q-77 PM 

. JUn 1Z/J/ZUUU rl Y l 


J IVD 


7T 




Ql Miller, Patrick 


RE: Pragmatech Software 


Ci rn 1*5A5/">nnn ft*4fiPM 
JUH 1Z/J/ZUUU O.iu rrl 


J rvD 




Miller, Patrick 




JUll it/j/tuuu onu rri 


R fCR 




Hyde, Lori 


RE: Pragmatech Software 


c, m i"?ri/onnn r*ir pm 


6 KB 


::r 


t3 Miller, Patrick 


Demos 


dm i?/^/?nnn am 


4 KB 




idf Miller, Patrick 


RE: World AIDS Day rn. Dec 1st 


Cim i7/^/7ftfin Q*1R am 


t IxD 


rr 


Q Miller, Patrick 


FW: TruSecure 


Cun i7/"^/"3nnn Q*n am 
jun iz/j/zuuu j.io Ari 


4^ \CR 


;r 


Miller, Patrick 


FW: 


dm o/^/*>nnn Q*n7 am 

jUiI IZ/J/ZUUU j.U/ Arl 


A ICR 




Ld£ Miller, Patrick 


RE: Joint Funding Request 


dm i7/^/7nnA q-h4 am 


4 ICR 




gjjjfj Miller, Patrick 


Declined: Tru Secure Meeting / uverview, post contracujai inior... 


dm i7/"3/7nnn <3-fn am 

OUII 1Z/J/Z.UUU Mrt 


4 t^R 

T IVD 




id* buy.com 


Free Shipping For A Limited Time! 


dm i*)/^/*>nnn i>nn am 
oun iz/j/zuuu iz.uu Mr*! 


1 7 KR 

1Z l\D 


7~ 


L"4i Q Rohrbom, Bob 


FW: Budgetary proposal for Clarify / Dialect Media Queue Evalua.. 


17/1/70.0.0. 4-44 pm 
rn 1Z/ l/ZUUU *t.t*t rrl 


ion ICR 

IjU IVD 




Li Rohrbom, Bob 


New Toll Free up and operational 




m KR 


*> 


S Rohrbom, Bob FW: Managed Services Master Agreement 


O/l / "5 A Art 7* "5*% DM 






fi|a Hyde, Lori 


RE: Joint Funding Request 


tri 1 7/1 /7nnn 7on pm 

rn IZ/l/ZUUU Z.ZU rrl 


A Y.XK 





HI Levesque, Mar.. 


Tru Secure Meeting / Overview, post contractual information 


cri 1 7/1 /7nnn 1 *n4 pm 
rn iz/ 1/ ^Uvv l . Lrt rri 


4 KR 

T IVD 




|S 6 Craven, Heather Visio File 


Fri 17/1 /7ATin 1 1 -^n AM 

rn iz/i/zuuu ii.ju 


147 KR 
ItZ KD 




§U Moore, David 


Member Portal Login from Public Site 


e^-i n/i/?nnn q*w am 
rn xz/i/zuuu y.Dj An 


7 If R 




Q Poole, Tim 


Accepted: Updated: Follow up to Org Framework Meeting 


Cri n/1 nnnn qoi am 
rn lZ/l/zUUU y.zl Arl 


7 If R 
J PvD 


=^7 


fcj Miller, Patrick 


RE: Finance System Requirements 


Cri 17/1/7ATU1 Q*7fi AM 
rn lZ/l/ZUUU o.ZD Arl 


O IVD 




fc-S Hyde, Lori 


RE: Finance System Requirements 


Cri 17/1 /7 ATin Q'Afl AM 
rn lZ/l/zUUU o.UU Arl 


^ If R 
O IVD 




Qt Miller, Patrick 


RE: Consulting Groups 


InU 11/JU/zUUU ll.UJ Krl 


A If R 
O IVD 




B Miller, Patrick 


FW: Consulting Groups 


tKi i 1 1 y?n/7nnn n*ni dm 

mu 11/oU/ZUUU 1I.UJ. rrl 


4 IfR 

T IVD 




Q Milter, Patrick 


FW: Consulting Groups 


■a,.. 1 1 /7A/*>nnn 11-m dm 
InU 11/JU/ZUUU J.I.U1 rrl 


4 IfR 
*t IVD 




fci Miller, Patrick 


RE: Enrollment & Benefits Redesign Update 


Thi i 1 1 /"3A/7AAn 1 1 *AA DM 

mU 11/JU/ZUUU 1I.UU rrl 


ft IfR 
O IVD 




£5 Miller, Patrick 


RE: Finance System Requirements 


Tin i 1 1 /*^A/7nnn m-c7 dm 

mU li/JU/ZUUU rrl 


^ IfR 


— 


lli Miller, Patrick 


RE: Employer App Use of DHTML 


T>i«i 1 1 /7A/7AAA 1A-C5 DM 
mU Il/JU/ZUUU IU.dJ rrl 


C (fR 
J IVD 




3 1 Miller, Patrick 


Updated: Follow up to Org Framework Meeting 


tu. . 1 1 /■3n/7nnn m-4Q dm 
mU ll/JU/ZLJUU JLU-ty rn 


111 IfR 
111 M? 


— -if 


Q Miller, Patrick 


RE: Off the wall thought about recruitment 


inu 11/JU/ZUUU lU.ol rrl 


7 IfR 




Hyde, Lori 


Enrollment & Benefits Redesign Update 


tu. . 1 1 /*>n/onAA DM 
inu 11/JU/ZUUU O.UO rri 


ft IfR 


— 


l^i Staples, Heather RE: Off the wall thought about recruitment 


Thi i 1 1 /*?n/7nnn ^-^s pm 
inu ii/ju/zuuu o.jo rri 


7 IfR 




Staples, Heather Employer App Use of DHTML 


Thi i 1 1 /*^A/7nAA ^*1 1 DM 
mu 11/jU/ZUUU j. 11 rrl 


C IfR 

J no 


! Tj 


tgjfr Hyde, Lori 


RE: Finance System Requirements 


Thii 1 1 /"5A/7AAA 17-^ft PM 
mU 11/ JU/ZUUU 1Z.DO rll 


C IfR 




^ Hyde, Lori 


RE: Framework Feedback 


tv,, 11/QA/7AAA 11**^7 AM 
mU 11/JU/ZUUU 11. 3/ Arl 


I 1 IfR 

II IVD 




^ Turner, Tracey 


RE: Framework Feedback 


Thi i 1 1 /^A/7nAn 1 1 *7R AM 

inu ii/ju/zuuu ii. zo ai^i 


1A IfR 
1U IVD 




fe^ 3 Hyde, Lori 


Updated TXEN dev prices 


Tht i 1 1 /"5A/7nAA 1 1 -H7 AM 
mU 11/JU/ZUUU il.U/ Arl 


7£ IfR 
ZO JVD 




jEi Turner, Tracey 


RE: Individual.com - News From a Friend! 


Thi i 1 1 /"3n/7nnn 1 1 *nA am 

inu 11/JU/ZUUU ll.UOArt 


C. tfn 


^-J— ^. 


© Davis, Chris 


Consulting Groups 


Thu 11/10/7nAO m*T3 AM 
mU 11/JU/ZUUU 1U.JJ AH 


i IVD 




i Miller, Patrick 


Budget Ratio Swag 


Thu 1 1 /'5A/7flAn Q>A4 AM 
mU 11/JU/ZUUU y.irt Arl 


7n ifR 

ZU No 




lEs Stacy.Vamey... 


Individual.com - News From a Friend! 


vveu 11/Zj/ZUUU O.IO rl v l 


R IfR 




^ 0 Moore, David 


Org Thoughts 11292000.ppt 


\Mo*\ 1 1 /7Q/7nnn pm 

WcU 11/Zj/ZUUU Q.tJ rl 1 


im IfR 

1UJ IVD 


r>. 


f j^S Craven, Heather 


Canceled: Interview with Mike Allen 


\A/oH 1 1 /7Q/7nnn 4*4Q pm 


4 IfR 
t rvD 


\> 


Craven, Heather Interview with Mike Allen 


VJori 1 1 /7Q/*Jnnn 4-40 PM 
wea ii/Zj/zuuu t.t? rn 


4 IfR 


Vr- 


Lis Levesque, Mar... 


RE: TruSecure Contracts 


\a/oH 1 1 /7Qnnnn 4* 1 4 pm 


C IfR 

J IVD 




£i d Miller, Patrick 


FW: Org Thoughts 11292000.ppt 


u/cwH ii/7Q/?nnn 4*n7 pm 
wea 11/ zy/zuuu t.u/ rri 


107 JfD 

J.UZ (\.D 


*> 


& Miller, Patrick 


RE: Development Team Leader 


u/£»h 1 1 /7Q/')nnn 4-fifi DM 

wea n/zy/zuuu t.uo rri 


4 IfR 
T l\D 




& £ Miller, Patrick 


FW: TruSecure Contracts 


winri 1 1 /7Q/"5nnn 4*n^ pm 
wea li/zy/zuuu t.Uj rrl 


Q7C IfR 
y/D IVD 




$5^ d scronholm@tr... 


TruSecure Contracts 


Wed 11/29/2000 3:44 PM 


977 KB 


? 


Hyde, Lori 


RE: Development Team Leader 


Wed 11/29/2000 3:10 PM 


4 KB 




Miller, Patrick 


RE: Projected IT budget numbers for 2001 


Wed 11/29/2000 3:00 PM 


5 KB 





10 



< v ♦ 


Q ^ From 


Subject 


Received \ 


Size. 


Y 






3 Miller, Patrick 


Org Thoughts 11292000.ppt 


wed 11/zy/zuuu z.py km 


102 KB 






S S Miller, Patrick 


FW: Resume and Staffing Summary 


WeO 11/Zy/ZUUU Z.jl Km 


/0 K.O 








Poole, Tim 


Accepted: Follow up to Org Framework Meeting 


Wed 11/29/zOUO 2:2/ PM 


3 KB 






!^ 


0 Levesque, Mar- 


. Projected IT budget numbers for 2001 


u/nJ 1 1 /ta/oaaa ">*r\A dm 
Wed 11/zy/ZUUU Z.U4 rM 


3/ Ko 








ia DebPonte 


Resume and Staffing Summary 


\ktnA 1 i /ta/oaaa 1 >ca dm 

wed 11/zy/zuuu i.d4 km 


/l l\D 








Miller, Patrick 


RE: Clarify Training $$ 


weo 11/zy/zuuu 1:44 km 


A l#^Q 
4 IVD 








Miller, Patrick 


RE: Clarify Training $$ 


XAt^A 1 1 /"JO/TAAA 1 >AA OM 

wed 11/Z9/ZUUU 1.44 KM 


4 ND 






Li 


Miller, Patrick 


Development Team Leader 


1 1 /"JA/TAAA 1 DM 

Wed 11/zy/ZUUU l.JZ KM 


5 IvtJ 


._!".... 






Miller, Patrick 


Updated: Follow up to Org Framework Meeting 


111-J 1 t /TA/TAAA 1 ,f\A DM 

wed 11/zy/zuuu i:U4 km 


6 KB 






id; (3 Hyde,Lori 


Oanfy Training $$ 


wed 11/zy/zuuu i:uz km 


on vo 
JU KB 




! id 


LaCasse, Kathy 


Bridge # for todays 3PM Conf Call 


wed ii/z9/zuuu lz.zy km 


r i/n 
D KO 








Miller, Patrick 


RE: Individual.com - News From a Friend! 


wed li/zy/zuuo i2:uo pm 


0 KB 








Miller, Patrick 


Follow up to Org Framework Meeting 


l*f n ^ 1 1 /"7A/TAAA 1 T.AC DM 

Wed 11/zy/zuuu iz:uo km 


/ KB 


■r-.-v : . j r 






St. Hilaire, Gary 


RE: Individual.com - News From a Friend! 


Wed ii/z9/zijuu 10. zz am 


8 KB 








Barnard, Deb 


RE: Framework Feedback 


11 1^. J 1 -t /">ri/TAAA 1rt.1C AM 

Wed 11/29/2000 10:16 AM 


5 KB 


i4~ 






Miller, Patrick 


FW: Individual.com - News From a Friend! 


Wed 1 1/29/ zoou 10: lb am 


/ KB 








patrick.miller@.. 


. Indiviclual.com - News From a Friend! 


Wed 11/zy/zuuu 10:14 am 


6 KB 






Miller, Patrick 


RE: Framework Feedback 


Wed 11/29/2000 10:12 AM 


5 KB 









Miller, Patrick 


FW: Framework Feedback 


Wed 11/29/2000 10:11 AM 


6 KB 




& 


St. Hilaire, Gary 


RE: Oracle Cost Benefit Analysis 
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Wed 11/29/2000 10: 1U AM 


11 KB 
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Barnard, Deb 


Framework Feedback 


Wed 11/29/2000 9:58 AM 


9 KB 
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Miller, Patrick 


FW: Orade Cost Benefit Analysis 


Wed 11/29/2000 9:54 AM 


7 KB 
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Miller, Patrick 


RE: Orade Cost Benefit Analysis 
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Wed 11/29/2000 9:54 AM 


11 KB 
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Davis, Chris 


FW: Finance System Requirements 


Wed 11/29/2000 9:53 AM 


4 KB 








S Davis, Chris 


Oracle Cost Benefit Analysis 


Wed 11/29/2000 8:18 AM 


31 KB 
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DailyJMewsBri... 


Individual.com - Optical start-up gets $25M 


Wed 11/29/2000 7:29 AM 


10 KB 
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B 


Miller, Patrick 


RE: Your PC 


Tue 11/28/2000 9:24 PM 


4 KB 
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Levesque, Mar... 


RE: Your PC 


Tue 11/28/2000 8:00 PM 


4 KB 
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Staples, Heather FW: Pharmacy Underwriting Discussion 


Tue 11/28/2000 6:50 PM 


4 KB 


— 
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Miller, Patrick 


RE: Your PC 


Tue 11/28/2000 6:43 PM 


4 KB 




a Miller, Patrick 


FW: ESI services 


Tue 11/28/2000 6:04 PM 


48 KB 







Coons, Kerri 


RE: Model Office Test Strategy XLS — DOH! 


Tue 11/28/2000 6:03 PM 


74 KB 








Miller, Patrick 


RE: DW Candidate 


Tue 11/28/2000 4:35 PM 


4 KB 








Coons, Kerri 


RE: DW Candidate 


Tue 11/28/2000 4:07 PM 


4 KB 








Miller, Patrick 


RE: DW Candidate 


Tue 11/28/2000 4:06 PM 


4 KB 








Coons, Kerri 
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3 KB 
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Miller, Patrick 
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6 KB 
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8 KB 
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J Ue 11/Ztf/zUUU 0:11 AM 
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1U KB 


< 




Poole, Tim 
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Budgets!!! 
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7 KB 
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RE: does this work? 
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Hyde, Lori 


RE: Who Owns What? 
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8 KB 







8 Hyde, Lori 


New Si Plan 


Mon 11/27/2000 4:59 PM 


610 KB 






Staples, Heather RE: Product/Technology Discussion with i McKesson 


Mon 11/27/2000 4:29 PM 


7 KB 
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Coons, Kerri 


Product Dev/Systems Integration Update Meeting 


Mon 11/27/2000 4:22 PM 
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Miller, Patrick 


RE: Weekly Product Dev/Systems Integration Update Meeting 


Mon 11/27/2000 3:28 PM 
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Miller, Patrick 


RE: Who Owns What? 


Mon 11/27/2000 3:28 PM 
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Miller, Patrick 


RE: P&P 


Mon 11/27/2000 2:21 PM 
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Miller, Patrick 


RE: P&P 


Mon 11/27/2000 2:20 PM 


7 KB 






Miller, Patrick - 


FW: Pragmatech Software 


Mon 11/27/2000 2:18 PM 
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Miller, Patrick 


RE: Pragmatech Software 
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5 KB 
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B 


Miller, Patrick 


RE: Pragmatech Software 
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5 KB 
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3 KB 
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Miller, Patrick 


Clarify 


Mon 11/27/2000 2:14 PM 


4KB 
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Miller, Patrick 


Updated: Scalability Planning Session 


Mon 11/27/2000 1:28 PM 


8KB 





m 


LaCasse, Kathy 


Holiday Party 


Mon 11/27/2000 12:33 PM 


4KB 





La 


Turner, Tracey 


RE: Benefits of a Startup 


Mon 11/27/2000 12:06 PM 


13 KB 
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Craven, Heather Interview with Mike Allen 


Mon 11/27/2000 12:03 PM 


4KB 




(i^j 8 Turner, Tracey 


Organizational Framework Revisions 


Mon 11/27/2000 11:52 AM 


244 KB 
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£ Hyde, Lori 


FW: Review of the TXEN Contract: 


Mon 11/27/2000 11:43 AM 


28 KB 
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Staples, Heather FW: Pharmacy Underwriting Discussion 
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3 Staples, Heather Updated: Release Notes 
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RE: Release Notes 


Mon 11/27/2000 11:02 AM 


4 KB 
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Miller, Patrick 
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Miller, Patrick 


RE: Resume and Letter 
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Poole, Tim 
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$ Staples, Heather Release Notes 
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RE: Release Notes 
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Coons, Kerri 


RE: Who Owns What? 
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8 KB 
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Hyde, Lori 


RE: Pragmatech Software 


Mon 11/27/2000 9:33 AM 


6 KB 
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Hyde, Lori 


RE: Pragmatech Software. 


Mon 11/27/2000 9:32 AM 


5 KB 






Minnehan > Paula RE: Pragmatech Software 


Mon 11/27/2000 9:29 AM 


6 KB 






Poole, Tim 


RE: Resume and Letter 


Mon 11/27/2000 9:26 AM 


4 KB 
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RE: P&P 


Mon 11/27/2000 9:24 AM 


8 KB 


5:i 




Staples, Heather Pharmacy Underwriting Discussion 


Mon 11/27/2000 9: 16 AM 


6 KB 
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Tom Matlack 
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Poole, Tim 


RE: Pragmatech Software 
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5 KB 






Staples, Heather RE: Who Owns What? 
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7 KB 
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4 KB 
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St. Hilaire, Gary 


RE: Underwriting between ESI, CLX and M&R 


Mon 11/27/2000 8:34 AM 


6 KB 






Polakowski, Deb clarify review 
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3 KB 
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Trigon Blue Cross Blue Shield 
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7 KB 
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Miller, Patrick 


RE: Benefits of a Startup 
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8 KB 
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Dai!y_NewsBri... 
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8 KB 
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RE: Benefits of a Startup 
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13 KB 
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6 KB 
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RE: Development Process Update 
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7 KB 
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1 1 ISO 

lj ND> 




a 


Miller, Patrick 
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Benefits of a Startup 
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m 
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m 
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Development Process Update 
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ehealth@arspu.- 
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RE: Pragmatech Software 
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Wed 11/22/2000 12:55 PM 
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Accepted: Updated: Follow up discussion re: company framework 
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TXEN Folks 
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11 KB 
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Miller, Patrick 


RE: Feedback on Adam Stavisky 


Tue 11/21/2000 7:43 PM 
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Poole, Tim 


Accepted: Norm Costin 


Tue 11/21/2000 6:48 PM 


3 KB 






, Varney, Stacy 


Feedback on Adam Stavisky 


Tue 11/21/2000 5:03 PM 


5 KB 






Craven, Heather Friday, November 24 
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3 KB 






« Miller, Patrick 


-FW: TRUSECURE PROFESSIONAL SERVICES AGREEMEN 
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975 KB 




0 


Miller, Patrick 


RE: draft contract with Jill 
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6 KB 
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8 KB 






Miller, Patrick 
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4 KB 
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RE: Feeling the crunch 
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4 KB 
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B 
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FW: Feeling the crunch 
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FW: Feeling the crunch 
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RE: Feeling the crunch " 
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a 


Miller, Patrick 


RE: Feeling the crunch 
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RE: Feeling the crunch 
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Schmidt, Karl 


Feeling, the crunch 


Tue 11/21/2000 1:07 PM 
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a 


Miller, Patrick 


RE: Candidate Availability 
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Miller, Patrick 
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Tue 11/21/2000 8:12 AM 


10 KB 






8 Miller, Patrick 


RE: Oxford Docs 


Tue 11/21/2000 8:12 AM 
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8 Miller, Patrick 


Oxford Docs 
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5 KB 
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10 KB 
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8 KB 
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5 KB 




& 
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Business 2.0 Lineup - November 20, 2000 
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15 KB 
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ESI Pricing 
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70 KB 
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Barnard, Deb 


Product/Technology Discussion with i McKesson 


Mon 11/20/2000 2:36 PM 


6 KB 
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Government News of the Week 11/20/00 


Mon 11/20/2000 1:02 PM 


8 KB 
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Hyde, Lori 
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5 KB 
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Poole, Tim 


Brother's Next Movie 


Mon 11/20/2000 12:59 PM 
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8 Staples, Heather Product Options 
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Miller, Patrick 


RE: development manager 
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4 KB 
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Individual.com - News From a Friend! 
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9 KB 
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Poole, Tim 


RE: development manager 
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3 KB 






3 Barnard, Deb 
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32 KB 






1 Miller, Patrick 


FW: updated process flow 


Mon 11/20/2000 10:42 AM 


69 KB 
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Miller, Patrick 


RE: Benefit Plan for Oxford 


Mon 11/20/2000 10:42 AM 


9 KB 






Staples, Heather RE: Benefit Plan for Oxford 
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8 KB 




8 Miller, Patrick 


updated process flow 


Mon 11/20/2000 10:24 AM 


70 KB 






Miller, Patrick 
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3 KB 
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RE: Enrollment & Benefits Release Debut! 
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3 KB 
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Mon 11/20/2000 10:04 AM 


3 KB 
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6 KB 
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Accepted: Enrollment & Benefits Release Debut! 
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3 KB 
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Accepted: Enrollment & Benefits Release Debut! ' 
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3 KB 






■33 


Masson, Tony 
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3 KB 
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3 KB 
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Miller, Patrick 
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4 KB 
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3 KB 
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3 KB 






m 


LaRoche, Chryss Accepted: Enrollment & Benefits Release Debut! 
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0 Barnard, Deb 


FW: Continued Discussion with iMcKesson/M&R [Future Product . 


Mon 11/20/2000 9:14 AM 


120 KB 
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Miller, Patrick 


RE: Enrollment & Benefits Release Debut! 


Mon 11/20/2000 9:14 AM 


4 KB 






Levesque, Mar.. 


. Accepted: Enrollment & Benefits Release Debut! 


Mon 11/20/2000 9:13 AM 


3 KB 








Staples, Heather RE: Enrollment & Benefits Release Debut! 


Mon 11/20/2000 9:11 AM 


4 KB 






Gallagher, Suz.. 


. Accepted: Enrollment & Benefits Release Debut! 


Mon 11/20/2000 9:09 AM 


3 KB 
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Wike, Craig 


Accepted: Enrollment & Benefits Release Debut! 


Mon 11/20/2000 9:08 AM 


4 KB 






IS 


Miller, Patrick 


RE: Enrollment & Benefits Release Debut! 


Mon 11/20/2000 9:07 AM 


3 KB 






Q 


Miller, Patrick 


RE: Enrollment & Benefits Release Debut! 


Mon 11/20/2000 9:07 AM 


3 KB 








Coons, Kerri 


Accepted: Enrollment & Benefits Release Debut! 


Mon 11/20/2000 9*06 AM 


3 KB 


'¥ 


&\ 


Moore, David 


Accepted: Enrollment & Benefits Release Debut! 


Mon 11/20/2000 9:06 AM 


3 KB 








Polakowski, Deb Accepted: Enrollment & Benefits Release Debut! 


Mon 11/20/2000 9:03 AM 


3 KB 


■■-^ 


m 


Staples, Heather Accepted: Enrollment & Benefits Release Debut! 


Mon 11/20/2000 9*03 AM 


3 KB 


— 


m 


Faretra, Susan 


Accepted: Enrollment & Benefits Release Debut! 


Mon 11/20/7000 9*07 AM 


3 KB 
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Rohrbom, Bob 


Accepted: Enrollment & Benefits Release Debut! 


Mon 11/20/2000 9:01 AM 


3 KB 
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Barnard, Deb 


Accepted: Enrollment & Benefits Release Debut! 


Mon 11/20/2000 9*01 AM 


3 KB 
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i 


sr 


Riley, Karen 


Arr^ntwl* Fnrnllment & Benpfits Release Debut' 


Mon 11/20/2000 9*00 AM 


3 KB 








Miller, Patrick 


Enrollment & Benefits Release Debut! 


Mon 11/20/2000 9:00 AM 


4 KB 




hi* -i Poole, Tim 


Benefit Plan for Oxford 


Mon 11/20/2000 8:54 AM 


33 KB 




& 


DailyJMewsBri... 


Individual.com - MTI: MTC backs large-screen displays business 


Mon 11/20/2000 5*27 AM 


10 KB 






buy.com 


Free Shipping On Great Holiday Gifts 


Mon 11/2077000 4-50 AM 


11 KB 




I 


^ « Miller, Patrick 


FW: Contract 


Sun 11/19/2000 12*25 PM 


96 KB 




fcS 9 Miller, Patrick 


FW: TRUSECURE PROFESSIONAL SERVICES AG REE MEN 


Sun 11/19/2000 12*14 PM 


49 KB 
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Miller, Patrick 


RE: Organizational Framework Drafts 


Sun 11/19/2000 12*05 PM 


76 KB 
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;i Miller, Patrick 


FW: Documents for MCO Customers 


Sun 11/19/2000 10*47 AM 


504 KB 








Miller, Patrick 


RE: A Good One 


Sun 11/19/2000 10:29 AM 


3 KB 


y} 
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Miller, Patrick 


RE: GeoAccess 


Sun 11/19/2000 10*27 AM 


4 KB 








Patrick Miller 


Home Page 


Sun 11/19/2000 9*34 AM 


5 KB 


>■:£. 


fcia 6 Tim Poole 


A Good One 


Sat 11/18/2000 6:33 PM 


46 KB 


'•T 
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Poole, Tim 


RE: GeoAccess 


Sat 11/18/2000 4:46 PM 


4 KB 
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Poole, Tim 


Accepted: Scalability Planning Session 


Sat 11/18/2000 12:06 PM 


3 KB 
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t 


i Q Miller, Patrick 


FW: NDA for ChoiceJinx 


Fri 11/17/2000 7:24 PM 


33 KB 


t> 
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Miller, Patrick 


GeoAccess 


Fri 11/17/2000 7:18 PM 


3 KB 
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Miller, Patrick 


Scalability Planning Session 


Fri 11/17/2000 7:16 PM 


7 KB 
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Miller, Patrick 


RE: Agenda for Monday Afternoon's Meeting 


Fri 11/17/2000 6:32 PM 


6 KB 


\> 


% 


Hedenkamp, J... 


RE: Agenda for Monday Afternoon's Meeting 


Fri 11/17/2000 6:18 PM 


6 KB 
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:i 4 Miller, Patrick 


Web features listing 


Fri 11/17/2000 6:15 PM 


98 KB 




i§Ai 8 Turner, Tracey 


Organizational Framework Drafts 


Fri 11/17/2000 5:34 PM 


277 KB 








Tarr, Jessica 


Web Features Matrix (Revised) 


Fri 11/17/2000 5:26 PM 


98 KB 
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Miller, Patrick 


RE: Washington Busness Group - Council on Future of Employe.. 


Fri 11/17/2000 5:22 PM 


5 KB 






Poole, Tim 


Accepted: Follow up discussion re: company framework 


Fri 11/17/2000 4:50 PM 


3KB 








LaCasse, Kathy 


RE: They Love Us Already! 


Fri 11/17/2000 4:10 PM 


4KB 
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B 


Turner, Tracey 
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. ni 11/ Xf J t.uo rl'l 


5 KB 






Turner, Tracey 
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I 1 1 11/ Xf /4L.UUU ^.Uj r 1*1 


3 KB 
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S3 


Miller, Patrick 


Follow up discussion re: company framework 


Fri 1 1 /17/7O0O 4*04 PM 








Miller, Patrick 
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Fri 11/17/2000 4*01 PM 


4 KB 
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Miller, Patrick 
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Fri 1 1 /1 7/7000 4*0fl PM 

. nl 11/ Xf { £.\J\J\J T.UU ill 


5 KB 
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Poole, Tim 
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Fri 1 1 /1 7/2000 ^Mfi PM 
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3 KB 
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Turner, Tracey 


FW: Washington Business Group - Council on Future of Employe. 


Fri 1 1/17/7000 "?-04 PM 


6 KB 


77 


Q 


Henchey, Chris 


FW: Chbicelirix Return Visit 


Fri 11/17/7000 7 ,l >1 PM 

ni 1 X/ Xf / £-\J\j\J £.,jX rl T l 
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Staples, Heather Accepted: Oxford Demo of Benefits Build 


Fri 1 1 /1 7/70nn 7 -4R PM 


D l\D 
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Henchey, Chris 


Accepted: Oxford Demo of Benefits Build 


Fri 1 1 /17/7000 7-^Q PM 


3 KB 






Miller, Patrick 


RE: NDA for Choicelinx 


Fri 11/17/7000 7-**Q PM 

ill XI./ 1 / f <-\J\J\J Z..J-7 rl'l 


4 KB 


! ~~ 


0 Hyde, Lori 


FW: NDA for Choicelinx 


Fri 11 /17/700O 7*"W PM 
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H 


Miller, Patrick 


Oxford Demo of Benefits Build 


Fri 1 1 /17/70O0 PM 

ill XI/ 1//^UUU . 30 r 1*1 


^ k"R 






Hyde, Lori 


RE: Info request 


Fri 11/17/7000 1*^1 PM 
m xi/ xf / cuuu i.ji ri T i 


5 KB 







9 Staples, Heather First Pass Development Process 


Fri 1 1 /17/7000 1 *10 PM 
ni xi/ xt / £-\j\j\j x . iu r i I 


f»7 K R 




? l3 0 Miller, Patrick 


FW: Info request 


Fri 1 1 /17/700n 1 PM 


^4 fC R 
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£3 3 Miller, Patrick 


FW: Choiceiinx Feature/Functionality Matrix 


Fri 1 1 /i7/7nnn 1 1^0 dm 


1 ?7 If R 
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Miller, Patrick 


RE: Choicelinx Feature/Functionality Matrix 


Fri 11/17/7000 17*41 PM 

nl XI/ Xf / £AJ\J\J J.i.*T± rl'l 


^ KR 
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Miller, Patrick 


Synchronization Log: 


Fri 1 1 /1 7/7000 1 7*^ PM 
III 11/X//ZUI/U li.JJ rrl 


4 K*R 
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0 Staples, Heather RE: Choice! inx Feature/Functionality Matrix 
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1 ^n if r 

lOU l\D 






3 St Hilaire, Gary 


FW: Info 


Pri 1 1 /i7onnn 1 1 - ^^ am 


fi17 IfR 




fl|i fl Haydock,Tho... 


Contract 


FH 1 1 /1 7/7nrm 1 1 -X7 am 
rn xx/ xt i £\}\j\} xi. o/ Mri 


JO ivd 


— 
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8 Miller, Patrick 


FW: TruSecure proposal 


Fri 1 1 /17/7nnn 1 1 -14 AM 


Q7n If R 





t ^ a scronholm@tr... 


TruSecure proposal 


ch 1 1 /1 7/7nnn 1 1 «nn am 

rTl Ixf Xf f ll.UUArl 


Q7/1 IfR 






9 Kottoor, Anil 


RE: Info request 


pri n/i7/7nnn m-n? am 
rn 11/ xf / tuuu ivj.vj^ mi v i 


^fi IfR 
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Minnehan, Paula RE: Feedback on Brian Settele - candidate for Implementation C... 


Fri 1 1 /17/7nnn Q-^A AM 

m 11/I//ZUUU y.jo «i»t 


7 If R 






Karl Schmidt 


interesting Oxford news 


Fri 1 1 /1 7/7000 Q'77 AM 
rn ii/i//z.uuu 27. 


4 If R 

1 IVD 






Coons, Keni 


RE: Feedback on Brian Settele - candidate for Implementation C... 


Fri 1 1 /17/700n ft-^ AM 

rTl XI/ Xf / £\}\J\J O.JJ r\iri 


7 If R 

/ l\D 






Patrick Miller 


.biz suffix 


Fri 11/1 7/70nn 7-4^ AM 


4 If R 


V.-s 




DailyJMewsBri... 


Individual.com - SecureWorks Receives $20 Million in Second-Ro.. 


Fri 11/17/2000 4:34 AM 


m ifR 





$ zsa8467@aoK... 


New Resume Submitted From the e-coast! 


Fri 11/17/2000 2:29 AM 


ft1 IfR 
oi r\D 




B 


Miller, Patrick 


RE: eHealthcareWorld Capital Connections - Submission Received! Thu U/16/2000 5:51 PM 


A IfR 







Tracey Turner 


FW: eHealthcareWorld Capital Connections - Submission Received! Thu U/16/2000 5:03 PM 


^ IfR 






Miller, Patrick 


RE: Auto Benefits Build Meeting Follow Up 


TTiu U/16/2000 3:29 PM 


4 IfR 
i nd 






Hyde, Lori 


RE: Auto Benefits Build Meeting Follow Up 


TTiu U/16/2000 3:28 PM 


1 IfR 




a St. Hilaire, Gary 


Choicelinx Proposal 


Thu U/16/2000 2:37 PM 


fi^ IfR 
Oj l\D 




m 


Miller, Patrick 


Synchronization Log: 


Thu U/16/2000 2:26 PM 


^ IfR 


■•? 




Miller, Patrick 


RE: Claim Scenarios for Benefit Demo 


Thu 11/16/2000 2:24 PM 


IfR 
f\D 


*.i 






Hyde, Lori 


RE: Claim Scenarios for Benefit Demo 


Thu U/16/2000 2:23 PM 


4 IfR 
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Miller, Patrick 


RE: Claim Scenarios for Benefit Demo 


Thu U/16/2000 1:56 PM 


4 IfR 
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Poole, Tim 


RE: Feedback on Brian Settele - candidate for Implementation C... 


Thu U/16/2000 1:55 PM 


7 IfR 


V" 




Tarr, Jessica 


FW: Revocation of Independence 


Thu U/16/2000 1:41 PM 


8 KB 
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Miller, Patrick 


RE: Feedback on Brian Settele - candidate for Implementation C... 


Thu U/16/2000 1:26 PM 


4 KR 






Staples, Heather RE: Feedback on Brian Settele - candidate for Implementation C... 


Thu U/16/2000 1:17 PM 


6 KB 




& 


Miller, Patrick 


next steps 


Thu U/16/2000 1:15 PM 


ifR 


y 




Miller, Patrick 


RE: Feedback on Brian Settele - candidate for Implementation C... 


Thu U/16/2000 1:02 PM 


4 KB 






Minnehan, Paula Feedback on Brian Settele - candidate for Implementation ConsuL.Thu 11/16/2000 12:14 PM 


IfR 

U l\D 


V 


fi- 


Miller, Patrick 


RE: Today in E-Health Business 11/16/00 


Thu 11/16/2000 12:10 PM 


Q ff R 




fe 


Tracey Turner 


RE: Today in E-Health Business 11/16/00 


Thu U/16/2000 12:10 PM 


9 KB 


V 


S3 


Henchey, Chris 


Accepted: Updated: Auto Benefits Build Meeting Follow Up 


Thu U/16/2000 12:08 PM 


3 KB 






Tracey Turner 


RE: Today in E-Health Business 11/16/00 


Thu U/16/2000 12:07 PM 


9 KB 





16 



j: Q fl Frbrri, Subject Received ^' Size V 

gjvj Poole, Tim Ac cepted: Updated: Auto Benefits Build Meeting Follow Up Thu 11/16/2000 12:02 PM 3 KB 

Staples, Heather Accepted: Updated: Auto Benefits Build Meeting Follow Up Thu 11/16/2000 11:23 AM 3 K B 

8 Tanr, Jessica FW: Hmmm ■ Thu 1 1/16/2000 11:16 AM 6 KB 

S0f Hyde, Lori Accepted: Updated: Auto Benefits Build Meeting Follow Up Thu 11/16/2000 11:08 AM 3 KB •? 

fc£ Miller, Patrick RE: Candidate for your review Thu 11/16/2000 11:07 AM 5 KB v 

tifo Hyde, Lori RE: Candidate for your review • Thu 11/16/2000 10:57 AM 5 KB y 

b£ Hyde, Lori RE: Indrvidual.com - News From a Friend! Thu 11/16/2000 10:49 AM 8 KB ^ 

jf gj Miller, Patrick Updated: Auto Benefits Build Meeting Follow Up Thu 11/16/2000 10:47 AM 6 KB 

fcs Miller, Patrick RE: Data Warehouse Positions Updates Thu 11/16/2000 10:40 AM 4 KB y 

Craven, Heather Updated: Interview with Brian Berkebile Thu 11/16/2000 10:39 AM 4 KB 

Q Henchey, Chris RE: Data Warehouse Positions Updates Thu 11/16/2000 10:38 AM 4 KB " y 

Miller, Patrick Data Warehouse Positions Updates Thu 11/16/2000 10:36 AM 5 KB # 

Ql Miller, Patrick RE: Ben f s Resume (Thanks Patrick) Thu 11/16/2000 9:18 AM 5 KB t 

fc £ Craven, Heather RE: Ben's Resume (Thanks Patrick) Thu 11/16/2000 9:14 AM 5KB - : 

Q Miller, Patrick RE: Today in E-Health Business 11/16/00 Thu li/16/2O00 8:49 AM 9 KB 

1:^ Staples, Heather FW: Today in E-Health Business 11/16/00 . Thu 11/16/2000 8:47 AM 9 KB y 

t53 Staples, Heather Accepted: Updated: Auto Benefits Build Meeting Follow Up Thu 11/16/2000 8:44 AM 3KB 

big Miller, Patrick FW: Individual.com - News From a Friend! Thu 11/16/2000 8:44 AM 6KB V 

L;i * Staples, Heather RE: Indrvidual.com - News From a Friend! Thu 11/16/2000 8:43 AM 7 KB y^ 

fl Harbour, Kelly Jobs HTML Thu 11/16/2000 8:43 AM 73 KB J* 

O Miller, Patrick RE: Individual.com - News From a Friend! Thu 1 1/16/2000 8:43 AM 7 KB V" 

jj^, heather.staple... Individual.com - News From a Friend! Thu 11/16/2000 8:42 AM 7KB /> 

m Miller, Patrick FW: Ben's Resume (Thanks Patrick) Thu 11/16/2000 8:31 AM 5 KB r 

% Miller, Patrick RE: Ben's Resume (Thanks Patrick) Thu 11/16/2000 8:31 AM 5 KB 7 

Hyde, Lori Claim Scenarios for Benefit Demo Thu 1 1/16/2000 8:28 AM 7 KB > 

Hyde, Lori Tentative: Auto Benefits Build Meeting Follow Up Thu 11/16/2000 8:27 AM 3KB y* 

B Miller, Patrick 2nd week of DEc Thu 11/16/2000 8:27 AM 3 KB 'y 

jg| Henchey, Chris Accepted: Updated: Auto Benefits Build Meeting Follow Up Thu 11/16/2000 8:07 AM 3 KB V 

| B Daily JslewsBri... Individual.com - InfoMech Secures $4.2M in First Round Thu 11/16/2000 5:04 AM 10 KB f 

|3) Patrick Miller FW: MusicMatch Jukebox 6.0 Released! Wed 11/15/2000 9:18 PM 9 KB T 

Patrick Miller plant installments Wed 11/15/2000 8:42 PM 925 KB V 

£i Miller, Patrick FW: Today in E-Health Business 11/16/00 Wed 11/15/2000 6:49 PM 8 KB ' r 

& Miller, Patrick Synchronization Log: Wed 11/15/2000 6:48 PM 4KB ^ 

& $ Miller, Patrick Draft Agreement Wed 11/15/2000 6:41 PM, 41 KB [y 

Poole, Tim Accepted: Updated: Auto Benefits Build Meeting Follow Up Wed 11/15/2000 6:38 PM 3 KB y 

j| Miller, Patrick Updated: Auto Benefits Build Meeting Follow Up Wed 11/15/2000 6:29 PM 6 KB 

fa^ Today in E-He... Today in E-Health Business 11/16/00 Wed 11/15/2000 6:24 PM 11 KB J 

i3 $ Sheila.Evans@... Re: BchibitA Wed 11/15/2000 5:31 PM 71 KB y 

fl Sheila.Evans®... Re: Exhibit A Wed 11/15/2000 5:27 PM 39 KB "y 

Q g Miller, Patrick Exhibit A - Wed 11/15/2000 5:12 PM 40 KB y 

j£a fl Miller, Patrick West Palm Beach Florida - Simplified Election Ballet 2000 Wed 11/15/2000 5:08 PM 158 KB V 

15 9 Sheila.Evans®... CSC Term Sheet. Wed 11/15/2000 4:59 PM 68 KB y 

S 3 Coons, Kerri Julie f s presentation Wed 11/15/2000 4:52 PM 833 KB y 

€i . Miller, Patrick FW: Wed 11/15/2000 4:47 PM 5 KB ^_ 

Henchey, Chris Wed 11/15/2000 4:31 PM 5 KB ? 

3 Poole, Tim FW: (no subject) Wed 1 1/15/2000 4 : 19 PM 183 KB y 

g% Miller, Patrick Synchronization Log: Wed 1 1/15/2000 3:42 PM 3 KB y 

@ Miller, Patrick FW: Hey Inc and Choicelinx.com . Wed 11/15/2000 3:32 PM 10 KB f 

^ 8 Varney, Stacy FW: Forrester Healthcare Forum Wed 11/15/2000 3:22 PM 222 KB Jt_ 

Sjt $ Levesque, Mar... FW: Arcus Sample Service Agreement/ Directions to Burlington V... Wed 11/15/2000 2:58 PM 37 KB f 

Bi 3 Sheila.Evans@... Term Sheet Wed 11/15/2000 11:57 AM 73 KB W 
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% ! D 0 From 
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Size 




& 


Connectjc@aol. 


.. Symposium on E- Healthcare Strategies 2001 


WtvH 11/1 ^/?nnn 1 1 *ar? am 

VVcU 11/1 J/ ZUUU 11. TV AM 


b Kb 




B 


Miller, Patrick 


Kfc: oil 1 tAM' 


WpH 11/1 ^/7nnh noa am 


4 Kd 




& 


Lencki, Donna 


DC nf\ TCAMI 

Kfc. oU 1 fcAM! 


WpH 1 1 /1 ^nof\n in-asi am 

WcU 11/lO/ZUUU IU.tO AM 


y« I/O 

4 KB 




& 


S Davis, Chris 


ixtN Lontracc 


u/pH ii/i^/"?nnn m-n am 

vvcu 11/ 13/ ZUUU 1U.11 fxr\ 


31 KB 




B 


Varney, Stacy 


Kt: uU 1 tAM! 


WcU 11/ 10/ ZUUU y.tj An 


4 Kb 




B 


a Miller, Patrick 


KLnb Lontracc Keview. 


VVcvJ 11/ 13/ ZUUU Arl 


*>1 l/D 

Jl KB 




B 


Miller, Patrick 


rw. welcome to At-are.net 


wpH 1 1 /1 ^/7nnn Q-HQ AM ■ 

WcU 11/lJ/tUUU u.uy AM 


C l^D 

b KB 




iq 


Tom Matlack 


rw; ventu rewire, Wednesday; NovemDer is, zuuu 


\A/o#f 11 / m / *>flAA o-n*3 A M 
WcQ J.X/ ±Of Z.\)\i\J yiKJS AM 


27 KB 




B 


Daily_NewsBri.. 


. Individual.com - [B] Venture Capital Roundup: Requisite Technol. 


u/oH 11 /1 ^/innn Q-i 1 am 
.. wea n/io/zuuu o.ii am 


10 KB 


T. : r 

-i'ff. 


& 


buy.com 


rRcfc $iuu uitt certificate'* 


\Afcj-i 11/1 ^/onnn 1 -nc am 
wea li/ij/zuuu i.uo AM 


11 KB 




B 


Miller, Patrick 


Synchronization Log: 


Ti io 11 /1 zt/^nnn o* i *) dm 
i ue n/xt/zuuu y.iz km 


A ISO 

4 KB 


. , " 




Miller, Patrick 


flf\ TPAMl 

1 EAMI 


Tuo 11 /14/onnn o*no dm 
i ue n/i i/zuuu y.uy km 


4 KB 






Miller, Patrick 


Thank You Team!!! 


Tuo ii/i4/"?nnn Q-nn dm 

i ue 11/ It/ ZUUU j.UU KM 


4 KB 




& 


Miller, Patrick 


RE: Rah Rah 


iUe ll/l^/ZULMJ O.bU KM 


4 KB 




B 


Staples, Heather RE: Rah Rah 


Ti to 11/1 d/onnn q>/iq dm 
tue ii/14/zuuv o.4y km 


4 KB 






Miller, Patrick 


Rah Rah 


Ti to 11 /14/onnn o-do dm 
i ue ii/i*t/zuuu o.ho km 


4 KB - 






Henchey, Chris 


Oxford con call 


Ti 11 /i4nnnn ft-4"7 dm 

i ue 11/1**/ ZUUU 0.*t/ KM 


IT LT) 

b KB 






9 Miller, Patrick 


coresource agreement [subscriber agreement] 


Ti io 11 /14/onnn Q«*n dm 
i ue ll/l*t/ZUUU o.4z KM 


o/l KB 




id 3 Miller, Patrick 


FW: Tomorrow is 


Tiiq ii/i4/*>nnn q-~ia dm 
i ue xi/it/zuuu o.Jn km 


31 KB 







Miller, Patrick 


FW: Individual.com - News From a Friend! 


iue li/iH/zuuu o.iu km 


8 KB 




& 


Miller, Patrick 


FW: Individual.com - News From a Friend! 


Tun 11 /1 A/Tnnn o-m nim 
iue 11/ln/zUUU p.UY PM 


6 KB 




B 


d Miller, Patrick 


Sprintframe 2.vsd 


Ti irk 11/1/ /OflAn "7-CC DM 


46 KB 




B 


Levesque, Mar.. 


. RE: TXEN 


TUe 11/14/ZUUU /Ab KM 


5 KB 


i— . 
: 


B 


Miller, Patrick 


RE: TXEN 


"Ti iq f 1/1 A /inn/"! "7.T7 DM 

iue ii/i^/zuuu i.i/ km 


3 KB 




B 


Levesque, Mar.. 


TXEN 


Tun 1 1 /IrtArt T.TC Dim 

iue li/i^/zuuu /:zo km 


3 KB 
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patridc@rn.com 


Individual.com - News From a Friend! 


Ti 1 1 /1 a /Tnrsn "7.1c nfcj 

Tue ll/l^/zUUU /:15 PM 


7 KB 





B 


0 Staples, Heather IP 


Tim 1 1 7,ac oka 
iue 11/1^/ZUUU /.Uo PM 


578 KB 




B 0 Miller, Patrick 


CSC + more 


Ti in, 11 /1 >i /")nnn ~7-m dm 

iue 11/1^/zuuu /.Uj pm 


42 KB 
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Miller, Patrick 


Forrester Conference 


Iue 11/14/ zTKK) b:Jo PM 


5 KB 




B i Rohrborn, Bob 


First Pass 


Tils 1 1 /i//innn c>i>i Dim 

iue 1 l/l^t/ zUUU b.^Ht PM 


46 KB 
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Joanna Ferrante 


eHealthcareWorld December 4-6, 2000 Funding opportunity 


Ti ia 1 1 /1 /l/*>ftnrk y*-AT DM 

iue ll/l*i/zUuU ^AJL KM 


29 KB 




B 4 Miller, Patrick 


FW: Candidate for your review 


iue 11/14/ ZUUU 4. ZD KM 


b4 KB 
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Henchey, Chris 


Accepted: Auto Benefits Build Meeting Follow Up 


Tiifl 11/1/1 nnnn AOzi dm 

iue ii/14/zuuu 4:zn pm 


J KB 


?"'-■! ' 


tj^. 0 Craven, Heather Tomorrow is...:.. 


Ti ,n 1 1 ;i >i /TAlV* 0*/10 DM 

iue ii/14/zuuo J. no pm 


31 KB 






8 Sheila. Evans@... 


Re: CSC 


Ti m 1 1 /1 >1 /TAnD 0.1C DM 

Iue 11/14/^000 j. Id PM 


71 KB 
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1- 




Staples, Heather Accepted: Auto Benefits Build Meeting Follow Up 


Tim 1 1 /iji/*>nnn ^.nc dm 
lUc 11/14/ZUUU J.Ub PM 


j KB 
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Poofe, Tim 


Accepted: Auto Benefits Build Meeting Follow Up 


iue 11/14/zUUU J.Ub PM 


3 KB 






& pamela@bizfo... 


Candidate for your review 


iue 11/14/zUUU j.UJ PM 


bb KB 
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Miller, Patrick 


RE: FW: comments on public web site 


Ti ia 11 /1//1Artn Q-no DM 

1 ue 11/in/zuuu j.uj pm 


b KB 






pamela@bizfo... 


Re: FW: comments on public web site 
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O KB 




& 


Miller, Patrick 


RE: save date of Nov. 30 - 10am ish 


Tiiq 1 1 /I A/OflflD. 1.CQ DM 

iue li/in/zuuu z.d)? pm 


b KB 






Miller, Patrick 


Benefits Build Demonstration Conf Call Summary 


Tiia n/iAHnnn *>.co dm 
(Ue ll/l*t/zUUU Z.bo KM 


"7 VP 

/ KB 


Y 


Hi 


Miller, Patrick 


Auto Benefits Build Meeting Follow Up 


Tim 11/1/1 nrtAn T.r~7 dm 
iue Il/14/zUUU Z.D/ KM 


b KB 


Y 


i-i'-'x 


Miller, Patrick 


RE: comments on public web site 


Ttwa 11 /14/*5Ann 0«C1 DM 
I Ue 11/14/ZUUU zol KM 


b KB 


Y 




Miller, Patrick 


FW: comments on public web site 


i ue 11/ i*t/zuuu z.j! km 


b Kb 


Y 




Moore, David 


RE: comments on public web site 


Ti iq 11 /1/1/Ofinn DM 
tUe 11/l^t/ZUUU Z.Dl KM 


b Kb 


ry 

r 




Miller, Patrick 


RE: Cn - Williams 


Ti in 11 t\A /*>OAf\ T-1 "7 DM 

IUe 11/14/ZUUU Z^.l/ KM 


C l/D 

b KB 






Miller, Patrick 


RE: Morgan Stanley Requirements Development 


Tno 1 1 /1<1 /1f\f\f\ 1 -"31 DM 

iue 11/14/ZUUU l.ol KM 


C l/D 

b KB 


Y' 




Miller, Patrick 


Health Net/Foundation 


Tue 11/14/2000 1:18 PM 


5 KB 




a 


Miller, Patrick 


RE: comments on public web site 


Tue 11/14/2000 1:10 PM 


5 KB 


Y' 


a 


Miller, Patrick 


FW: comments on public web site 


Tue 11/14/2000 1:10 PM 


5 KB 


t 
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Received v 


Size 






, pamela@bizfo.. 


. comments on public web site 


Tue 11/14/2000 12:36 PM 


6 KB 




a 


$ Davis, Chris 


PHCS Contract Review 


Tue 11/14/2000 12:16 PM 


27 KB 




Q 


g Miller, Patrick 


add 


Tue 11/14/2000 9:34 AM 


38 KB 




e 


patridc.miller@. 


Individual.com - News From a Friend! 


Tue 11/14/2000 9:28 AM 


8 KB 






Daily JMewsBri.. 


. Individual.com - SS8 Networks Closed Second Round of Funding 


... Tue 11/14/2000 9:15 AM 


11 KB 


— 




0 St. Hilaire, Gary 


Budgets 


Tue 11/14/2000 9:02 AM 


356 KB 




B 


Tom Matiack 


FW: Venture Wire, Tuesday, November 14, 2000 


Tue 11/14/2000 8:53 AM 


26 KB 


x- 




Miller, Patrick 


Synchronization Log: 


Tue 11/14/2000 7:25 AM 


4 KB 






Miller, Patrick 


RE: Auto Benefit Build Test Meeting 


Tue 11/14/2000 7:20 AM 


3 KB 






Hyde, Lori 


RE: Data Warehouse Consultant Position 


Mon 11/13/2000 10:47 PM 


6 KB 


tw-Ji- 

_T. 


Si 


Hyde, Lori 


Accepted: Auto Benefit Build Test Meeting 


Mon 11/13/2000 10:46 PM 


3 KB 


s4. 




0 Miller, Patrick 


RE: Tru Secure 


Mon 11/13/2000 9:50 PM 


1 MB 






Miller, Patrick 


Synchronization Log: 


Mon 11/13/2000 9:48 PM 


4 KB 






<B Miller, Patrick 


Documents for MCO Customers 


Mon 11/13/2000 9:38 PM 


508 KB 






Miller, Patrick 


Synchronization Log: 


Mon 11/13/2000 7:01 PM 


4 KB 




g| 


Poole, Tim 


Accepted: Auto Benefit Build Test Meeting 


Mon 11/13/2000 6:45 PM 


3 KB 


>} 


iii 


Miller, Patrick 


Pricing 


Mon 11/13/2000 6:44 PM 


3 KB 


if 


L3 


Miller, Patrick 


FW: This may be a trick 


Mon 11/13/2000 6:41 PM 


6 KB 


£■* 


!§ 


Staples, Heather Accepted: Auto Benefit Build Test Meeting 


Mon 11/13/2000 6:40 PM 


3 KB 




HI 


Miller, Patrick 


Auto Benefit Build Test Meeting 


Mon 11/13/2000 6:40 PM 


7 KB 






Tracey Turner 


RE: Another potential firm to talk with??? 


Mon 11/13/2000 5:32 PM 


8 KB 




a 


Moore, David 


RE: Job Postings 


Mon 11/13/2000 5:16 PM 


7 KB 




e 


Miller, Patrick 


RE: Data Warehouse Consultant Position 


Mon 11/13/2000 5:16 PM 


4 KB 






a Miller, Patrick 


redline comments 


Mon 11/13/2000 5:12 PM 


369 KB 






Staples, Heather RE: Data Warehouse Consultant Position 


Mon 11/13/2000 5:10 PM 


4 KB 






8 Miller, Patrick 


FW: 


Mon 11/13/2000 5:06 PM 


38 KB 




m 


Staples, Heather RE: Job Postings 


Mon 11/13/2000 4:37 PM 


7 KB 


^ 


l£ 6 Miller, Patrick 




Mon 11/13/2000 3:59 PM 


216 KB 






Milter, Patrick 


Job Postings 


Mon 11/13/2000 3:57 PM 


7 KB 




© S Miller; Patrick 


IP Documents 


Mon 11/13/2000 3:41 PM 


9 KB 






Miller, Patrick 


FW: VentureWire, Monday, November 13, 2000 


Mon 11/13/2000 3:37 PM 


22 KB 




B 


Government N... 


Government News of the Week 11/13/00 


Mon 11/13/2000 3:12 PM 


8 KB 


:■}?•"■ 


m 


Miller, Patrick 


RE: Data Warehouse Consultant Position 


Mon 11/13/2000 2:02 PM 


6 KB 






Coons, Kerri 


RE: Data Warehouse Consultant Position 


Mon 11/13/2000 2:00 PM 


6 KB 






Miller, Patrick 


RE: Company Overtime 


Mon 11/13/2000 2:00 PM 


4 KB 


V* 


m 


Miller, Patrick 


Another potential firm to talk with??? 


Mon 11/13/2000 1:58 PM 


7 KB 




% 


patrick.mt!fer@... 


IndividuaLcom - News From a Friend! 


Mon 11/13/2000 1:57 PM 


6 KB 




m 


Miller, Patrick 


RE: Choicelinx 


Mon 11/13/2000 1:30 PM 


6 KB 


>— 


€M 9 Miller, Patrick 


FW: Choicelinx 


Mon 11/13/2000 1:30 PM 


50 KB 






Coons, Kerri 


RE: Choicelinx 


Mon 11/13/2000 12:57 PM 


5 KB 




is 


Daily_NewsBri... 


IndividuaLcom - Vista Ventures Raises $15 Million for First Fund 


Mon 11/13/2000 12:56 PM 


10 KB 






9 Coons, Kerri 


Company Overtime 


Mon 11/13/2000 12:55 PM 


33 KB 


V s 




9 Gallagher, Suz... 


TrueSecure Documents 


Mon 11/13/2000 12:44 PM 


1 MB 






3 Rainone, Don 


RE: ESI Med Mgmt 


Mon 11/13/2000 11:30 AM 


45 KB 






Varney, Stacy 


RE: Newbridge 


Mon 11/13/2000 10:36 AM 


4 KB 


V 




Varney, Stacy 


RE: Newbridge 


Mon 11/13/2000 10:16 AM 


4 KB 


X' 




Miller, Patrick 


RE: Docs 


Mon 11/13/2000 10:09 AM 


3 KB 




Si i) Miller, Patrick 


FW: Choicelinx 


Mon 11/13/2000 10:09 AM 


52 KB 


¥' 


£i J Miller, Patrick 


FW: Data Warehouse Consultant Position 


Mon 11/13/2000 10:05 AM 


43 KB 






Tom Matiack 


FW: VentureWire, Monday, November 13, 2000 


Mon 11/13/2000 9:43 AM 


22 KB 




$ Masson, Tony 


Docs 


Mon 11/13/2000 9:38 AM 


151 KB 
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Received 


Size 




£ Jobs@choiceli... 


FW: Data Warehouse Consultant Position 


Mon 11/13/2000 9:36 AM 


41 KB 


V- 


& Jobs@choiceli... 


FW: Choicelinx 


Mon 11/13/2000 9:36 AM 


50 KB 




(3i 0 Poole, Tim 


FW: Release Notes Template 


Mon 11/13/2000 9:35 AM 


33 KB 




bs d Miller, Patrick 


August 27, 1999 


Mon 11/13/2000 9:31 AM 


1 MB 




B 3 Miller, Patrick 


TRUSECURE PROFESSIONAL SERVICES AGREEMENT 


Mon 11/13/2000 9:29 AM 


50 KB 


. — 


f2i buy.com 


$15 Off For Only Seven Days 


Mon 11/13/2000 1:58 AM 


13 KB 


Ht^t 


j-| buy.com 


Win Your buy.com Holiday Purchases 


Sun 11/12/2000 9:39 PM 


15 KB 




Miller, Patrick 


Synchronization Log: 


Sun 11/12/2000 5:41 PM 


3 KB 




. ts Miller, Patrick 


Synchronization Log: 


Sun 11/12/2000 5:29 PM 


4 KB 




B Miller, Patrick 


RE: Ha!!!!! 


Sun 11/12/2000 5:29 PM 


3 KB 




B Miller, Patrick 


RE: Jessica Bio 


Sun 11/12/2000 5:25 PM 


4 KB 


" * 


! 3 Miller, Patrick 


FW: 


Sun 11/12/2000 5:24 PM 


38 KB 




fcL Tim Poole 


FW: Ha!!!!! 


Sun 11/12/2000 10:25 AM 


60 KB 


- 


Staples, Heather Jessica Bio 


Sun 11/12/2000 9:35 AM 


3 KB 


J;-,.. 


Q Patrick Miller 


FW: e-mail change and bobo bingo 


Sat 11/11/2000 10:19 AM 


7 KB 




t 


£4. 8 Daniel Muse 




Sat 11/11/2000 9:02 AM 


40 KB 


kr 


13* Miller, Patrick 


Synchronization Log: 


Fri 11/10/2000 7:52 PM 


4 KB 




Q a Miller, Patrick 


CSC Agreement 


Fri 11/10/2000 6:02 PM 


42 KB 


fc-'j-V 


£i Miller, Patrick 


FW: Choicelinx launches public site! 


Fri 11/10/2000 6:00 PM 


4 KB 




Si 8 Tracey Turner 


FOR APPROVAL - 10/19/00 


Fri 11/10/2000 5:40 PM 


32 KB 




£J 3 Barnard, Deb 


Agenda for the iMK visit 


Fri 11/10/2000 5:12 PM 


41 KB 




Miller, Patrick 


. can we track hits on our web site? 


Fri 11/10/2000 4:35 PM 


3 KB 


• 


[fjtj Coons, Kerri 


Updated: Weekly Product Dev/Systems Integration Update Meetj.. 


. Fri 11/10/2000 4:32 PM 


7 KB 




Ir^ * Barnard, Deb 


FW: Preliminary Proposal 


Fri 11/10/2000 3:57 PM 


74 KB 




Id* aisesavings@a.. 


. AIS E-Saver Discount on NEW Health Care URL Directory 


Fri 11/10/2000 2:27 PM 


7 KB 




Id* Coons, Kerri. 


RE: Newbridge 


Fri 11/10/2000 1:40 PM 


8KB 




iz£ Bamard, Deb 


RE: Newbridge 


Fri 11/10/2000 1:35 PM 


4KB 




t3i Moore, David 


RE: Newbridge 


Fri 11/10/2000 1:30 PM 


3 KB 


r ,!.._ 


O Miller, Patrick 


Newbridge 


Fri 11/10/2000 1:24 PM 


7 KB 




tk $ Miller, Patrick 




Fri 11/10/2000 1:18 PM 


28 KB 


: T"" 


£s J LaCasse, Kathy 


09-22~2000StrategicPartnerSumrnary 


Fri 11/10/2000 12:55 PM 


65 KB 




U Miller, Patrick 


Strategic Partner Summary as of September 18, 2000 


Fri 11/10/2000 12:44 PM 


35 KB 




Jli- d Lane.Macalest.. 


Re: i McKesson Agreement 


Fri 11/10/2000 12:11 PM 


128 KB 




£i Miller, Patrick 


RE: The REAL presidental ballot 


Fri 11/10/2000 11:52 AM 


3 KB 


{■■■* 


£^ $ Masson, Tony 


The REAL presidental ballot 


Fri 11/10/2000 11:44 AM 


14 KB 




£s Miller, Patrick 


RE: Vendor Correspondence 


Fri 11/10/2000 11:41 AM 


6 KB 




£ii 8 Miller, Patrick 


CALL CTR Util - 6/1/95 


Fri 11/10/2000 11:04 AM 


126 KB 


' 


^ $ Miller, Patrick 


FW: ChoiceLinx 


Fri 11/10/2000 11:03 AM 


125 KB 


V 


1 


p LaCasse, Kathy 


Canceled: Foundation Health System Mtg 3pm-6pm [ch-pbm-tp] 


Fri 11/10/2000 11:03 AM 


6 KB 


• r 


!;S 0 Miller, Patrick 


FW: TruSecure 


Fri 11/1072000 10:44 AM 


166 KB 


7 ? 


[jjjff Poole, Tim 


Accepted: MCO Follow up dicussion 


Fri 11/10/2000 10:41 AM 


3 KB 


\r 


[.;:£ Poole, Tim 


RE: HA RreWall 


Fri 11/10/2000 10:41 AM 


4KB 




Q Miller, Patrick 


RE: HA RreWall 


Fri 11/10/2000 10:40 AM 


4 KB 




jj^j Miller, Patrick 


MCO Follow up dicussion 


Fri 11/10/2000 10:19 AM 


5 KB 


& 


[■^ Miller; Patrick 


RE: Weekly Product Dev/Systems Integration Update Meeting 


Fri 11/10/2000 10:13 AM 


4KB 




S3 Tom Mattack 


FW: VentureWire, Friday, November 10, 2000 


Fri 11/10/2OO0 9:53 AM 


20 KB 




Poole, Tim 


FW: HA RreWall 


Fri 11/10/2000 9:04 AM 


4 KB 




« Alber, Robert 


FW: ChoiceLinx 


Fri 11/10/2000 7:58 AM 


138 KB 




© Hyde, Lori 


RE: Travel to St Louis 


Fri 1 1 /l f)/?000 7* 17 AM 


7 KB 




Daily_NewsBri... 


IndMdual.com - [B] Venture Capital Roundup: EAssist Global Sol... 


Fri 11/10/2000 4:16 AM 


10 KB 




£3*1 <3 scronholm@tr... 


TruSecure 


Thu 11/9/2000 8:54 PM 


170 KB 
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Subject 


Received 


Size 




<4 


<3 Sheila. Evans®. 


CSC Term Sheet 


Thu 11/9/2000 7:00 PM 


44 KB 






Miller, Patrick 


Synchronization Log: 


Thu 11/9/2000 6:19 PM 


4KB 






Henchey, Chris 


RE: Vendor Correspondence 


Thu 11/9/2000 5:37 PM 


6 KB 




lei' 


Staples.com 


NEW! Staples.com Business Builder, November Edition 


Thu 11/9/2000 5:05 PM 


26 KB 






Tracey Turner 


RE: Vendor Correspondence 


Thu 11/9/2000 4:19 PM 


6 KB 






Tracey Turner 


RE: Vendor Correspondence 


Thu 11/9/2000 4:17 PM 


6 KB 


; * 




Coons, Kerri 


Updated: ESI/CLX Status Update 


Thu 11/9/2000 4:16 PM 


6 KB 




(3S 0 System Admini. 


. Undeliverable: FW: Seth 


Thu 11/9/2000 10:55 AM 


6 KB 


•;'-! 




Miller, Patrick 


FW: Seth 


Thu 11/9/2000 10:54 AM 


4KB 






Miller, Patrick 


FW: Seth 


Thu 11/9/2000 10:54 AM 


4KB 


■? 


a 


S Miller, Patrick 


projmgmt.ppt 


Thu 11/9/2000 10:52 AM 


122 KB 


T 




S Miller, Patrick 


FW: 


Thu 11/9/2000 10:23 AM 


229 KB 




e 


$ Miller, Patrick 


FW: Due diligence "checklist" 


Thu 11/9/2000 10:21 AM 


93 KB 






Miller, Patrick 


RE: Telephone Interview with Brian Settele - Implementation Co.. 


Thu 11/9/2000 10:19 AM 


5 KB 




£|r * Hedenkamp, J.. 


RE: Due diligence "checklist" 


Thu 11/9/2000 10:18 AM 


95 KB 






$ Hedenkamp, J,.. 


Due diligence "checklist" 


Thu 11/9/2000 10:11 AM 


108 KB 




■- 1 . 1 


LaCasse, Kathy 


Updated: Foundation Health System Mtg 3pm-6pm [ch-pbm-tp] 


Thu 11/9/2000 10:04 AM 


6KB 




ids 


6 Hyde, Lori 


RE: What Keeps You Up at Night? 


Thu 11/9/2000 9:33 AM 


37 KB 






Miller, Patrick 


What Keeps You Up at Night? 


Thu 11/9/2000 9:04 AM 


4KB 






DailyJMewsBri... 


Individual.com - Morris, Manning & Martin Unveils eFacilitator Da. 


. Thu 11/9/2000 4:52 AM 


10 KB 


: r 




news_daily@e... 


Online Music Group: Some Copyright Protection Tech Survived H.. 


. Wed 11/8/2000 9:11 PM 


16 KB 






Miller, Patrick 


Synchronization Log: 


Wed 11/8/2000 9:10 PM 


4KB 






Miller, Patrick 


RE: Test 


Wed 11/8/2000 9:02 PM 


3 KB 




a 


Miller, Patrick 


Oxford Pre-Meeting 


Wed 11/8/2000 8:56 PM 


5KB 






Tim Poole 


Test 


Wed 11/8/2000 8:05 PM 


4 KB 






$ Miller, Patrick 


This document contains a description of the features and functio.. 


Wed 11/8/2000 7:05 PM 


29 KB 






Miller, Patrick 


Synchronization Log: 


Wed 11/8/2000 7:03 PM 


4KB 






Miller, Patrick 


RE: Healthcare Recoveries Installation Information 


Wed 11/8/2000 6:55 PM 


5 KB 






Miller, Patrick 


IP Documents 


Wed 11/8/2000 6:34 PM 


4KB 






Miller, Patrick 


RE: Dinner w/ Kathy and Jill from i McKesson 


Wed 11/8/2000 6:14 PM 


4KB 






Miller, Patrick 


RE: Individual.com - News From a Friend! 


Wed 11/8/2000 6:14 PM 


11 KB 






Miller, Patrick 


RE: Cn Follow-up 


Wed 11/8/2000 6:12 PM 


5 KB 




ill 


Coons, Kerri 


Travel to St. Louis for ESI Meeting 11:<XM:00 


Wed 11/8/2000 5:15 PM. 


6KB 






Miller, Patrick 


FW: Ben's Resume (Thanks Patrick) 


Wed 11/8/2000 5:14 PM 


4KB 






Coons, Kerri 


ESI/CLX Status Update 


Wed 11/8/2000 5:01 PM 


6 KB 






Today in E-He... 


Today in E-Health Business 11/9/00 


Wed 11/8/2000 4:55 PM 


10 KB 






Poole, Tim 


Accepted: Updated: Oxford Tech Review 


Wed 11/8/2000 4:28 PM 


3 KB 


p-^r-- 




Poole, Tim 


FW: Ben's Resume (Thanks Patrick) 


Wed 11/8/2000 4:08 PM 


5 KB 






Staples, Heather RE: Looking at Project Plans 


Wed 11/8/2000 3:35 PM 


7 KB 






Coons, Kerri 


RE: Looking at Project Plans 


Wed 11/8/2000 3:25 PM 


7 KB 






Hyde, Lori 


RE: Seth 


Wed 11/8/2000 2:48 PM 


6 KB 






Hyde, Lori 


Looking at Project Plans 


Wed 11/8/2000 2:48 PM 


7 KB 


t 


m 


LaCasse, Kathy 


Foundation Health System Mtg 3pm-6pm [ch-pbm-tp] 


Wed 11/8/2000 12:34 PM 


5 KB 




L£ 8 Coons, Kerri 


RE: Minutes from 11/3 Meeting 


Wed 11/8/2000 12:17 PM 


64KB 




fit 


Rohrborn, Bob 


FW: CTI Follow-up 


Wed 11/8/2000 11:40 AM 


5 KB 


t 




Rainone, Don 


RE: Individual.com - News From a Friend! 


Wed 11/8/2000 11:36 AM 


11 KB 






Gallagher, Suz... 


FW: Dinner w/ Kathy and Jill from iMcKesson 


Wed 11/8/2000 11:01 AM 


5 KB 


? 


& 


Miller, Patrick 


data requirements - first pass 


Wed 11/8/2000 9:09 AM 


9 KB 


? 




Tom Matlack 


FW: Venture Wire, Wednesday, November 8, 2000 


Wed 11/8/2000 9:04 AM 


23 KB 


"f 1 


Si 


Miller, Patrick 


FW: Individual.com - News From a Friend! 


Wed 11/8/2000 9:04 AM 


8KB 


r 




Vamey, Stacy 


RE: Brian Pearson f/u 


Wed 11/8/2000 8:59 AM 


4KB 
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Subject 


Received 


Size 




^ Miller, Patrick 


Synchronization Log: 


Wed 11/8/2000 8:55 AM 


"4 KB 




^ p@k.net 


Individual.com - News From a Friend! 


Wed 11/8/2000 8:44 AM 


7 KB 




t£ Miller, Patrick 


Synchronization Log: 


Wed 11/8/2000 8:31 AM 


4 KB 




h3 0 Patrick Miller 


new music match 


lit _* 44 rtS t*\t*Sf\i\ ^ m m AAA 

Wed 11/8/2000 6:50 AM 


8 MB 




H Miller, Patrick 


Synchronization Log: 


Wed 11/8/2000 6:43 AM 


3 KB 




0 DailyJMewsBri.. 


Individual.com - Optoelectronic Interface Subsystem Company R.. 


. Wed 11/8/2000 3:55 AM 


11 KB 




fdz Miller, Patrick 


Synchronization Log: 


Tue 11/7/2000 8:41 PM 


4 KB 


^ 


§gj Miller, Patrick 


Updated: Oxford Tech Review 


Tue 11/7/2000 8:37 PM 


5 KB 


*_ 


|U Miller, Patrick 


Oxford Tech Review 


Tue 11/7/2000 8:37 PM 


4 KB 




Q Miller, Patrick 


RE: Rx Data Requirements 


Tue 11/7/2000 7:51 PM 


5 KB 




lc3 Miller, Patrick 


RE: Brian Pearson f/u 


Tue 11/7/2000 7:50 PM 


4 KB 


r ':.^ 


B Miller, Patrick 


RE: Seth 


Tue 11/7/2000 7:49 PM 


6 KB 




tk Patrick Miller 


FW: UPDATE on LCHIP: Public Meetings Scheduled on DRAFT Pr.. 


Tue 11/7/2000 7:39 PM 


8 KB 




Staples, Heather RE: Seth 


Tue 11/7/2000 5:24 PM 


6 KB 




Staples, Heather RE: Rx Data Requirements 


Tue 11/7/2000 5:22 PM 


5 KB 




Ids Staples, Heather RE: HIMSS 


Tue 11/7/2000 4:55 PM 


4 KB 


J'-i 


t|j Varney, Stacy 


Brian Pearson f/u 


Tue 11/7/2000 4:12 PM 


4 KB 




l3 Miller, Patrick 


Synchronization Log: 


Tue 11/7/2000 4:04 PM 


3 KB 


y 


l± (3 Miller, Patrick 


HIMSS 


Tue 11/7/2000 3:46 PM 


8 KB 




' tS Miller, Patrick 


Synchronization Log: 


Tue 11/7/2000 3:44 PM 


3 KB 




Miller, Patrick 


Synchronization Log: 


Tue 11/7/2000 3:40 PM 


4 KB 




IS « Miller, Patrick 


CONFIDENTIAL MEMORANDUM 


Tue 11/7/2000 2:49 PM 


26 KB 


,:..i 7 


f S S Miller, Patrick 


more wording 


Tue 11/7/2000 2:06 PM 


25 KB 




fj Miller, Patrick 


Rx Data Requirements 


Tue 11/7/2000 1:58 PM 


6KB 




id£ Moore, David 


Chili Cook-off 


Tue 11/7/2000 1:30 PM 


8KB 




^ Bowstreet 


Bowstreet Webconference Invitation 


Tue 11/7/2000 12:24 PM 


12 KB 




$B Business News.. 


. Business News of the Week 11/7/00 


Tue 11/7/2000 12:12 PM 


7KB 




& 3 Miller, Patrick 


FW: Reading assignment 


Tue 11/7/2000 11:08 AM 


82 KB 




£li 3 Miller, Patrick 


June 10, 1999 


Tue 11/7/2000 11:02 AM 


32 KB 


. F . 


& 4 Miller, Patrick 


offer letter 


Tue 11/7/2000 9:48 AM 


32 KB 




£1 Tom Matlack 


FW: VentureWire, Tuesday, November 7, 2000 


Tue 11/7/2000 9:20 AM 


29 KB 


* t* 


^ Patrick Miller 


FW: Summer Update 


Tue 11/7/2000 7:18 AM 


7 KB 


. y - ■ 


£fi Daily_NewsBri... 


Individual.com - Colorado MicroDisplay Raises $35 Million in 4th ... 


Tue 11/7/2000 4:14 AM 


10 KB 




£S buy.com 


Get A $500 Gift Certificate* 


Tue 11/7/2000 12:32 AM 


18 KB 


— 


^> Poole, Tim 


RE: Seth. 


Mon 11/6/2000 7:30 PM 


6 KB 




£s <J Miller, Patrick 


FW: RE: FW: NDA 


Mon 11/6/2000 6:30 PM 


48 KB 




Q Miller, Patrick 


FW: NDAs 


Mon 11/6/2000 6:27 PM 


3 KB 




^ Miller, Patrick 


NDAs 


Mon 11/6/2000 6:27 PM 


7 KB 


— — 


£j Miller, Patrick 


RE: Seth 


Mon 11/6/2000 5:53 PM 


5 KB 




Barnard, Deb 


RE: Seth 


Mon 11/6/2000 5:24 PM 


6 KB 


* 


3 Sean Peacock 


FW: RE: FW: NDA 


Mon 11/6/2000 4:29 PM 


49 KB 




£i Miller, Patrick 


Seth 


Mon 11/6/2000 4:00 PM 


5 KB 




t LaCasse, Kathy 


Canceled: NEA Meeting Time - 9am-llam 


Mon 11/6/2000 3:49 PM 


6 KB 




iz£ 8 Coons, Kerri . 


RE: Express Scripts 


Mon 11/6/2000 11:35 AM 


60 KB 


'Hrr 


fii ^ Barnard, Deb 


RE: Dinner w/ Kathy and Jill from (McKesson 


Mon 11/6/2000 11:32 AM 


31 KB 




8 Miller, Patrick 


Choicdinx 


Mon 11/6/2000 11:32 AM 


26 KB 




fii Miller, Patrick 


RE: Dinner w/ Kathy and Jill from iMcKesson 


Mon 11/6/2000 11:30 AM 


4 KB 




i±k 3 Tom Matlack 


FW: TWP Internet Research Trends - 11-6-00 


Mon 11/6/2000 11:19 AM 


330 KB 




k5 $ Moore, David 


Choicelinx 


Mon 11/6/2000 11:17 AM 


28 KB 




feja Barnard, Deb 


Dinner w/ Kathy and Jill from iMcKesson 


Mon 11/6/200011:15 AM 


11 KB 




S3 6 Miller, Patrick 


bonus 


Mon 11/6/2000 11:14 AM 


33 KB 
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Subject 


Received ^ 


Size 




• ■ Q 


Miller, Patrick 


FW: Express Scripts 


Mon 11/6/2000 11:06 AM 


7 KB 




B 


Miller, Patrick 


FW: Express Scripts 


Mon 11/6/2000 11:05 AM 


7KB 






Poole, Tim 


RE: Interview with Seth Benowitz 


Mon 11/6/2000 11:02 AM 


5 KB 




B 


Miller, Patrick 


RE: Interview with Seth Benowitz 


Mon 11/6/2000 11:02 AM 


5 KB 




&■ 


Miller, Patrick 


RE: CJioicelinx - Customer-Designed Benefits 


Mon 11/6/2000 10:51 AM 


3 KB 






Moore, David 


RE: Choicelinx - Customer-Designed Benefits 


Mon 11/6/2000 10:50 AM 


3 KB 




/TV 


Miller, Patrick 


RE: Williams 


Mon 11/6/2000 10:42 AM 


4 KB 


\r 




Miller, Patrick 


FW: Williams 


Mon 11/6/2000 10:42 AM 


4 KB 


•'.-* 


^ a Miller, Patrick 
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Mon 10/16/2000 8:46 AM 


9 KB 


_r _ 




Daily_NewsBri... 


Individual.com - [B] Venture Capital Roundup: Lantern Communis. 


. Mon 10/16/2000 4:11 AM 


10 KB 






Patrick Miller 


Synchronization Log: 


Sun 10/15/2000 9:28 PM 


3 KB 






9 Patrick Miller 


XML.ORG - The XML Industry Portal 


Sun 10/15/2000 8:50 PM 


8 KB 


— 




8 Patrick Miller 


FW: Defined Contribution Conference 


Sun 10/15/2000 8:47 PM 


145 KB 




H 


Patrick Miller 


Updated: Review of Exodus Security proposal 


Sun 10/15/2000 6:08 PM 


4 KB 






Patrick Miller 


Review of Exodus Security proposal . 


Sun 10/15/2000 6:04 PM 


4KB 


- 




Patrick Miller 


RE: "SOW" Choicelinx.Com SOW 


Sun 10/15/2000 5:59 PM 


4 KB 




Q 


Patrick Miller 




Sun 10/15/2000 5:56 PM 


4 KB 






Patrick Miller 


RE: Personal Care Coach 


Sun 10/15/2000 5:53 PM 


8 KB 






Kerri Coons 


FW: Weekly Project Plan Updates 


Sun 10/15/2000 5:48 PM 


4 KB 






Patrick Miller 


Canceled: Express Scripts Initial Product Development Scoping S.. 


. Sun 10/15/2000 5:44 PM 


7 KB 






Patrick Miller 


Synchronization Log: 


Sun 10/15/2000 2:39 PM 


3 KB 






Patrick Miller 


Synchronization Log: 


Sun 10/15/2000 1:34 PM 


3 KB 





1^ 


Patrick Miller 


Synchronization Log: 


Sun 10/15/2000 1:27 PM 


3 KB 




B 


Patrick Miller 


Synchronization Log: 


Sat 10/14/2000 4:10 PM 


3 KB 







RHM401@aoL... 


More Camp 


Sat 10/14/2000 2:59 PM 


6 KB 






Patrick Miller 


Synchronization Log: 


Sat 10/14/2000 9:17 AM 


3 KB 


r .. 




Patrick Miller 


Synchronization Log: 


Fri 10/13/2000 10:11 PM 


3 KB 




e 


Patrick Miller 


RE: AS/400 connections from Choicelinx 


Fri 10/13/2000 9:49 PM 


4 KB 





e 


Patrick Miller 


Synchronization Log: 


Fri 10/13/2000 7:20 PM 


3 KB 







Patrick Miller 


RE: Postponed - Technical Conf. Call with Glenn 


Fri 10/13/2000 7:08 PM 


4 KB 




a. 


8 Patrick Miller 


LOI Draft 


Fri 10/13/2000 6:56 PM 


48 KB 




& 


3 Sheila. Evans®.. . 


Revised LOI 


Fri 10/13/2000 6:49 PM 


96 KB 


V 




3 David Moore • 


Choicelinx Web Development Specification 


Fri 10/13/2000 6:41 PM 


3 MB 




a 


3 Lori Hyde 


Updated: iMckesson Integration 


Fri 10/13/2000 5:09 PM 


70 KB 




m 


Lori Hyde 


iMckesson Integration 


Fri 10/13/2000 5:08 PM 


7 KB 




i:X § Tracey Turner 


TURNNEWS 


Fri 10/13/2000 3:33 PM 


9 KB 






3 Mark A. Leves... 


FW: "SOW" Choicelinx.Com SOW 


Fri 10/13/2000 3:01 PM 


367 KB 






Heather Staples 




Fri 10/13/2000 2:46 PM 


4KB 


V 




Lori Hyde 


FW: AS/400 connections from Choicelinx 


Fri 10/13/2000 12:35 PM 


4KB 






3 Stacy Varney 


Defined Contribution Conference 


Fri 10/13/200011:06 AM 


147 KB 





31 



Q v !; d £ Front 


Subject 


Received ^ 


Size; 


Y 


[z£ David Moore 


FW: WSJ - Business Bulletin 


Fri 10/13/200011:01 AM 


5 KB 




§g Heather Staples 


Release Schedule 


Fri 10/13/2000 10:43 AM 


5 KB 




Heather Staples 


Personal Care Coach 


Fri 10/13/2000 9:52 AM 


6 KB 


• 


Paula Minnehan 


Postponed - Technical Conf. Call with Glenn 


Fri 10/13/2000 9:08 AM 


4 KB 




t$ Tom Matlack 


FW: VentureWire, Friday, October 13, 2000 


Fri 10/13/2000 8:55 AM 


21 KB 




Tracey Turner 


RE: Renaming Living Healthy 


Fri 10/13/2000 8:42 AM 


5 KB 




Q Patrick Miller 


Synchronization Log: 


Fri 10/13/2000 7:00 AM 


3 KB 




[Si DailyJMewsBri... 


Indrvidual.com - Kamoon Secures $23 Million Investment From L„ Fri 10/13/2000 4:06 AM 


10 KB 


V? 


fc£ Patrick Miller 


Synchronization Log: 


Thu 10/12/2000 10:55 PM 


3 KB 


- 


0 Patrick Miller 




Thu 10/12/2000 10:53 PM 


4KB 


:% 


|S ? Patrick Miller 


RE: Quote 


Thu 10/12/2000 10:52 PM 


4 KB 


_ r 


fc2l Patrick Miller 


RE: Express Scripts 


Thu 10/12/2000 10:47 PM 


4 KB 




Q Mark A. Leves... 


RE: Quote 


Thu 10/12/2000 10:46 PM 


4KB 


— 


© 3 Patrick Miller 


FW: Contract Update 


Thu 10/12/2000 10:46 PM 


37 KB 




% S Patrick Miller 


FW: Contract Update 


Thu 10/12/2000 10:44 PM 


38 KB 


i-i 


. i± Patrick Miller 


RE: Quote 


Thu 10/12/2000 10:41 PM 


5 KB 




fe^a fl Sheila.Evans@.~ 


Express Scripts LOI 


Thu 10/12/2000 10:21 PM 


50 KB 




Heather Staples 


RE: ESI Feedback on site 


Thu 10/12/2000 5:00 PM 


7 KB 




» It^a 3 Mark A. Leves... 


FW: Quote 


Thu 10/12/2000 3:30 PM 


18 KB 




f|=j Mark A. Leves... 


Meeting to discuss Security 


Thu 10/12/2000 3:09 PM 


4KB 


-J 


iQ^ 0 AJber, Robert 


Contract Update 


Thu 10/12/2000 1:29 PM 


38 KB 





fH^j Kerri Coons 


Model Office - Sales Transition Meeting 


Thu 10/12/2000 1:14 PM 


13 KB 


Jf 


Kan* Schmidt 




Thu 10/12/2000 12:47 PM 


5 KB 




O Tom Matlack 


FW: VentureWire, Thursday, October 12, 2000 


Thu 10/12/2000 12:41 PM 


24 KB 




fci 3 KatfiyLaCasse 


Mission Statement & Goals/Objectives 


Thu 10/12/2000 10:07 AM 


27 KB 




Chryss LaRoche 


RE: Section Names on Web Page (those members make a selecti.. 


.Thu 10/12/2000 9:22 AM 


7 KB 




lli Paula Minnehan 


RE: Pricing for Beta Group 


Thu 10/12/2000 9:17 AM 


6 KB 




L^i Kerri Coons 


RE: Express Scripts 


Thu 10/12/2000 9:05 AM 


8KB 




Heather Staples 


RE: Section Names on Web Page {those members make a selecti.. 


. Thu 10/12/2000 8:44 AM 


6 KB 




O Patrick Miller 


RE: Section Names on Web Page (those members make a selecti.. 


.Thu 10/12/2000 8:02 AM 


5 KB 




fB Patrick Miller 


RE: Individual.com - News From a Friend! 


Thu 10/12/2000 7:54 AM 


7 KB 




^ Patrick Miller 


RE: Tomorrow 


Thu 10/12/2000 7:53 AM 


3 KB 




Lori Hyde 


FW: Tomorrow 


Thu 10/12/2000 7:52 AM 


3 KB 


: r 


£ii lori.hyde^choi... 


Individual.com - News From a Friend! 


Thu 10/12/2000 7:50 AM 


8 KB 


r— . 


€i DailyJMewsBri... 


Individual.com - Agility Receives $70 Million in Second Round of .. 


Thu 10/12/2000 4:37 AM 


10 KB 




3 Patrick Miller 


Cue Cat Bar Code Reader Privacy Advisory 


Wed 10/11/2000 6:47 PM 


7 KB 


'■.') ' 


0 Patrick Miller 


FW: Pricing for Beta Group 


Wed 10/11/2000 6:00 PM 


101 KB 




£| 3 Patrick Miller 


RE: Pricing for Beta Group 


Wed 10/11/2000 5:55 PM 


17 MB 




£i Bob Rohrbom 


RE: Order AT&T Transfer Connect 


Wed 10/11/2000 5:35 PM 


4 KB 




£| Patrick Miller 


RE: Order AT&T Transfer Connect 


Wed 10/11/2000 5:30 PM 


4 KB 




£i Patrick Miller 


RE: Policy and Procedure mtg #1 


Wed 10/11/2000 5:28 PM 


5 KB 




Chryss LaRoche 


RE: Policy and Procedure mtg #1 


Wed 10/11/2000 4:58 PM 


5 KB 




tU Q Patrick Miller 


FW: Documentl 


Wed 10/11/2000 4:40 PM 


30 KB 




d Tracey Turner 


Document! 


Wed 10/11/2000 4:22 PM 


30 KB 




d Lori Hyde 


Scope document and proj mgmt methodologies 


Wed 10/11/2000 4:20 PM 


32 KB 


T 


Bob Rohrbom 


Order AT&T Transfer Connect 


Wed 10/11/2000 2:35 PM 


3 KB 




£4 Chryss LaRoche 


Section Names on Web Page (those members make a selection f.. 


Wed 10/11/2000 12:56 PM 


5 KB 




£i WSJ.com Editors MARKET ALERT: Nasdaq Composite Drops 3.6% 


Wed 10/11/2000 12:08 PM 


9 KB 


XT- 
V" 


£i DailyJMewsBri... 


Individual.com - meVC Draper Fisher Jurvetson Fund I Invests 


Wed 10/11/2000 6:07 AM 


11 KB 


*? 


£sl d Lori Hyde 


RE: Claims API 


Tue 10/10/2000 9:49 PM 


774 KB 




Patrick Miller 


RE: Express Scripts 


Tue 10/10/2000 8:54 PM 


7 KB 





32 



a i l Q : 8 ; From 


Subject 


Received, 


Size 


Y 




Patrick Mifler 


Synchronization Log: 


Tue 10/10/2000 8:54 PM 


3 KB 


/- 




Patrick Miller 


Synchronization Log: 


Tue 10/10/2000 5:43 PM 


3 KB 






3 Patrick Miller 


the ad is here? 


Tue 10/10/2000 5:36 PM 


38 KB 





B 


Patrick Miller 


FW: public site comments 


Tue 10/10/2000 5:25 PM 


5 KB 




Ik 


Michael Baines 


RE: Express Scripts 


Tue 10/10/2000 5:21 PM 


7 KB 


;„ 


B 


Patrick Miller 


RE: Offer Letters, for Jessica and Tony 


Tue 10/10/2000 4:41 PM 


7 KB 




a 


Patrick Miller 


FW: Offer Letters for Jessica and Tony 


Tue 10/10/2000 4:41 PM 


7 KB 






Tim Poole 


Offer Letters for Jessica and Tony 


Tue 10/10/2000 4:41 PM 


6 KB 


— 




6 Patrick Miller 


Express Scripts 


Tue 10/10/2000 4:41 PM 


10 KB 




Q 


Patrick Miller 


RE: Policy and Procedure mtg #1 


Tue 10/10/2000 4:39 PM 


5 KB 




B 


Patrick Miller 


RE: Claims API 


Tue 10/10/2000 4:38 PM 


5 KB 


— *-jr 


B 


Lori Hyde 


ESI Feedback on site 


Tue 10/10/2000 4:24 PM 


6 KB 




a 


Patrick Miller 


Synchronization Log: 


Tue 10/10/2000 4:23 PM 


3 KB 


— *~:7 


Q 


WS3.com Editors MARKET ALERT: Nasdaq Composite Drops 3.1% 


Tue 10/10/2000 3:55 PM 


9 KB 




a, 


Chryss La Roche 


Policy and Procedure mtg #1 


Tue 10/10/2000 3:39 PM 


10 KB 




■e 


Chris Henchey 


esc draft 


' Tue 10/10/2000 3:35 PM 


5 KB 






Lori Hyde 


RE: Oaims API 


Tue 10/10/2000 3:26 PM 


5 KB 




B 


Patrick Miller 


Synchronization Log: 


Tue 10/10/2000 3:23 PM 


3 KB 






0 Chryss LaRoche 


FW: Healthcare Recoveries Installation Information 


Tue .10/10/2000 3:23 PM 


180 KB 






t3 Gary St. Hilaire 




Tue 10/10/2000 3:07 PM 


3 MB 






Patrick Miller 


RE: Oaims API 


Tue 10/10/2000 2:58 PM 


4 KB 






Patrick Miller 


RE: Oaims API 


Tue 10/10/2000 2:57 PM 


4 KB 






3 Patrick Miller 


SITEH ARBOR SERVICES AGREEMENT 


Tue 10/10/2000 2:52 PM 


136 KB 




u±iiJ 


Kathy LaCasse 


Updated: Move 2001 Issues 


Tue 10/10/2000 2:32 PM 


8KB 






Patrick Miller 


Synchronization Log: 


Tue 10/10/2000 2:12 PM 


3 KB 


i— - 1 * 




9 Patrick Miller 


SfTEHARBOR SERVICES AGREEMENT 


Tue 10/10/2000 2:04 PM 


136 KB . 


1 '-: 


m 


Tim Poole 


Accepted: Demo of the Express Scripts Jupiter Product 


Tue 10/10/2000 1:18 PM 


3 KB 






0 Chryss LaRoche 


Pricing for Beta Group 


Tue 10/10/2000 1:11 PM 


102 KB 






Chryss LaRoche 


RE: HRI 


Tue 10/10/2000 12:39 PM 


5 KB 




IS 


Patrick Miller 


RE: Demo of the Express Scripts Jupiter Product 


Tue 10/10/2000 12:24 PM 


4 KB 


! * 




Patrick Miller 


RE: HR Stuff 


Tue 10/10/2000 12:22 PM 


6 KB 


~T* 




Patrick Miller 


FW: public site comments 


Tue 10/10/2000 12:21 PM 


5 KB 






Patrick Miller 


Updated: Demo of the Express Scripts Jupiter Product 


Tue 10/10/2000 12:11 PM 


5 KB 






Lori Hyde 


RE: Demo of the Express Scripts Jupiter Product 


Tue 10/10/2000 11:47 AM 


3 KB 




m 


Patrick Miller 


Demo of the Express Scripts Jupiter Product 


Tue 10/10/2000 11:42 AM 


. 5 KB 


— 




Tim Poole 


HR Stuff 


Tue 10/10/2000 10:16 AM 


5 KB 






Bob Rohrbom 


CT1 - Williams 


Tue 10/10/2000 10:15 AM 


4 KB 


: 1 - 




Patrick Miller 


Synchronization Log: 


Tue 10/10/2000 10:05 AM 


3 KB 




hi S LoriHyde 


CLX Sample feeds 


Tue 10/10/2000 10:05 AM 


48 KB 






0 Lori Hyde 


Claims API 


Tue 10/10/2000 10:04 AM 


34 KB 






Patrick Miller 


RE: Proposal Generation S/W 


Tue 10/10/2000 9:53 AM 


8 KB 






Lori Hyde 


RE: Proposal Generation S/W 


Tue 10/10/2000 9:52 AM 


7 KB 






9 Deb Barnard 


FW: Next Steps doc update 


Tue 10/10/2000 9:48 AM 


78 KB 


Vf 


. & 


Patrick Miller 


RE: Proposal Generation S/W 


Tue 10/10/2000 9:44 AM 


7 KB 




Ei 


Tom Matlack 


FW: VentureWire, Tuesday, October 10, 2000 


Tue 10/10/2000 9:26 AM 


22 KB 


*? 




Lori Hyde 


RE: Proposal Generation S/W 


Tue 10/10/2000 9:22 AM 


6 KB 






Patrick Miller 


eHealth Direct has more competition 


Tue 10/10/2000 8:56 AM 


5 KB 






Patrick Miller 


RE: Proposal Generation S/W 


Tue 10/10/2000 8:51 AM 


6 KB 




& 


Patrick Miller 


RE: Working at home 


Tue 10/10/2000 8:51 AM 


4 KB 


V 




Lori Hyde 


RE: Working at home 


Tue 10/10/2000 8:50 AM 


4KB 




.<**■. 


Patrick Miller 


RE: Working at home 


Tue 10/10/2000 8:47 AM 


3 KB 





33 



B * ! D 0. Front 


Subject 


Received ^ 


Size 




idl Lori Hyde • 


FW: Proposal Generation S/W 


Tue 10/10/2000 8:01 AM 


5 KB 




id? Lori Hyde 


Working at home 


Tue 10/10/2000 7:44 AM 


4 KB 




k& Patrick Miller 


Synchronization Log: 


Tue 10/10/2000 7:33 AM 


3 KB 




[z£ Daily_NewsBri... 


Individual.com - Maryland-Based Optical Equipment Company Re...Tue 10/10/2000 3:50 AM 


10 KB 




ti Patrick Miller 


Synchronization Log: 


Mon 10/9/2000 8:33 PM 


3 KB 




Q Patrick Miller 


Synchronization Log: 


Mon 10/9/2000 8:12 PM 


3 KB 




iSfr Patrick Miller 


RE: public site comments 


Mon 10/9/2000 8:12 PM 


5 KB 




Tracey Turner 


RE: public site comments 


Mon 10/9/2000 5:53 PM 


5 KB 


V' 


i£ Chris Henchey 


RE: MSDW participant file 


Mon 10/9/2000 5:15 PM 


4KB 


Y " 


Si Patrick Miller 


Synchronization Log: 


Mon 10/9/2000 4:33 PM 


3 KB 




Q 8 Patrick Miller 


FW: HRI 


Mon 10/9/2000 4:32 PM 


21 KB 




O Today in E-He... 


Today in E-Health Business loyiO/00 


Mon 10/9/2000 4:15 PM 


11 KB 




S Patrick Miller 


RE: MSDW participant file 


Mon 10/9/2000 4:02 PM 


7 KB 


- ■ 


B f Patrick Miller 


RE: MSDW participant file 


Mon 1O/9/2000 3:52 PM 


4 KB 




a Paula Minnehan 


FW: MSDW participant file 


Mon 10/9/2000 1:16 PM 


1 MB 


X.. 


Government N... 


Government News of the Week 10/9/00 


Mon 10/9/2000 10:09 AM 


8 KB 


■f 


£^ fl Chryss LaRoche 


FW: HRI 


Mon 10/9/2000 9:28 AM 


20 KB 




£^ Chris Henchey 


RE: MSDW participant file 


Mon 10/9/2000 9:19 AM 


4 KB 




b£ Patrick Miller 


Synchronization Log: 


Mon 10/9/2000 9:05 AM 


3 KB 




Qi Patrick Miller 


RE: MSDW participant file 


Mon 10/9/2000 8:57 AM 


6KB 




Patrick Miller 


RE: Connected to TXEN ! ! ! ! 


Mon 10/9/2000 8:55 AM 


8 KB 




Q Deb Polakowski 


RE: Connected to TXEN !!H 


Mon 10/9/2000 8:32 AM 


8 KB 




© DailyJMewsBri... 


Individual.com - e-BizChain Inc. Announces Funding by Kleiner P.. 


. Mon 10/9/2000 5:21 AM 


11 KB 




8 Mark Levesque 


Old old old invoice 


Mon 10/9/2000 12:09 AM 


54 KB 


- '"- - 


Lori Hyde 


RE: Connected to TXEN!!!! 


Sun 10/8/2000 10:09 AM 


8 KB 




fc^a 8 monika.rening... 


MSDW participant file 


Sat 10/7/2000 5:24 PM 


1 MB 




Tim Poole 


Connected to TXEN!!!! 


Fri 10/6/2000 7:35 PM 


7 KB 


; * T - 


Patrick Miller 


public site comments 


Fri 10/6/2000 6:48 PM 


4KB 


t>_ 


IBS Patrick Miller 


Synchronization Log: 


Fri 10/6/2000 6:47 PM 


3 KB 




© Patrick Miller 


Synchronization Log: 


Fri 10/6/2000 6:29 PM 


3 KB 


(-«•■* 


© Patrick Miller 


RE: ? 


Fri 10/6/2000 6:20 PM 


4 KB 


-> 


j§§ 6 Patrick Miller 


PHCS Contract 


Fri 10/6/2000 5:55 PM 


369 KB 




S§j Patrick Miller 


RE: Clarify release vl.01 


Fri 10/6/2000 5:45 PM 


4 KB 




4^3 Heather Staples 


Out of Office AutoRepJy: Clarify release vl.01 


Fri 10/6/2000 5:45 PM 


3 KB 


• - 


O 9 Patrick Miller 


FW: Clarify release vl.01 


Fri 10/6/2000 5:45 PM 


59 KB 




Oi Patrick Miller 


RE: Individual.com - News From a Friend! 


Fri 10/6/2000 5:43 PM 


7 KB 




Deb Polakowski 


Clarify release vl.01 


Fri 10/6/2000 5:16 PM 


61 KB 




£l Lori Hyde 


RE: lndividual.com - News From a Friend! 


Fri 10/6/2000 5:03 PM 


7 KB 




£s 8 Tracey Turner 


FW: Choice! inx Message Development 


Fri 10/6/2000 5:03 PM 


54 KB 




i^r U)ri Hyde 


RE: IndividuaLcom - News From a Friend! 


Fri 10/6/2000 5:02 PM 


7KB 




© Patrick Miller 


Synchronization Log: 


Fri 10/6/2000 4:38 PM 


3 KB 




£a Patrick Miller 


RE: IndividuaLcom - News From a Friend! 


Fri 10/6/2000 4:36 PM 


7 KB 




(£5 Lori Hyde 


RE: IndividuaLcom - News From a Friend! 


Fri 10/6/2000 4:06 PM 


6 KB 


v 


£ii Gary St. Hilaire 


FW: Document/Information Request List 


Fn 10/6/2000 3:55 PM 


5 KB 




^ 3 Patrick Miller 


HIPAA 


Fri 10/6/2000 3:49 PM 


42 KB 




3 Patrick Miller 


HIPAA 


Fri 10/6/2000 3:47 PM 


42 KB 




%S Patrick Miller 


FW: HIPAA 


Fri 10/6/2000 3:29 PM 


38 KB 




£i Patrick Miller 


RE: IndividuaLcom - News From a Friend! 


Fri 10/6/2000 3:16 PM 


6 KB 




cl^j lon.nyde@cnoi... 


IndividuaLcom - News From a Friend! 


Fri 10/6/2000 2:36 PM 


7 KB 




£i Lori Hyde 


RE: Well Call 


Fri 10/6/2000 2:18 PM 


6KB 


i7 


jffi Tim Poole 


Accepted: MSDW/PWC call 


Fri 10/6/2000 2:15 PM 


3 KB 





34 



s i: ! Q : 0 From 


Subject 


Received v 


Size 




Ej, Lori Hyde 


RE: integrated routing of customer interactions 


Fri 10/6/2000 2:00 PM 


8 KB 




Q Patrick Miller 


RE: FW: private Frame-relay drop to TXEN 


Fri 10/6/2000 1:29 PM 


3 KB 


- 


'Q Patrick Miller 


FW: FW: private Frame-relay drop to TXEN 


Fri 10/6/2000 1:29 PM 


3 KB 




^ gf oster4@csc. . . . 


Re: FW: private Frame-relay drop to TXEN 


Fri 10/6/2000 1:19 PM 


4 KB 




£i Patrick Miller 


FW: private Frame-relay drop to TXEN 


Fri 10/6/2000 1:09 PM 


6 KB 


- 


fi 0 Patrick Miller 


ESI LOI 


Fri 10/6/2000 1:04 PM 


52 KB 




|gj Patrick Miller 


MSDW/PWC call 


Fri 10/6/2000 1:01 PM 


5 KB 




\y± Patrick Miller 


RE': Sleeping Well 


Fri 10/6/2000 1:00 PM 


9 KB 




Tim Poole 


RE: Sleeping Well 


Fri 10/6/2000 12:36 PM 


8 KB 


— . 


ids Lori Hyde 


RE: Quotation 


Fri 10/6/2000 12:30 PM 


6 KB 




b2 Tim Poole 


RE: Sleeping Well 


Fri 10/6/2000 12:29 PM 


8 KB 


1 


Kerri Coons 


RE: Quotation 


Fri 10/6/2000 12:05 PM 


5 KB 


v ■ 


t3i Paula Minnehan 


RE: Renaming Living Healthy 


Fri 10/6/2000 11:49 AM 


5 KB 


...r 


j^. Mark A. Leves... 


FW: private Frame-relay drop to TXEN 


Fri 10/6/2000 11:44 AM 


5 KB 




8 Gary St Hilaire 


FW: Standard Reports 


Fri 10/6/2000 11:32 AM 


568 KB 




Q 0 Gary St Hilaire 


FW: Quotation 


Fri 10/6/2000 11:31 AM 


42 KB 




Q Patrick Miller 


RE: IMind Corporation 


Fri 10/6/2000 11:22 AM 


4 KB 


v : 


|3 8 Patrick Miller 


RE: ESI Integration grid 


Fri 10/6/2000 11:09 AM 


50 KB 




Bi 9 Patrick Miller 


Have you seen these guys? 


Fri 10/6/2000 10:47 AM 


11 KB 




! |p Kerri Coons 


Canceled: weekly Project Plan Updates 


Fri 10/6/2000 10:27 AM 


5 KB 




Q 0 Gary St Hilaire 


FW: Chris Davis Resume 


Fri 10/6/2000 10:21 AM 


47 KB 


; .-- 


|*&* Patrick Miller 


RE: Sleeping Well 


Fri 10/6/2OO0 10:16 AM 


8 KB 


r 


O Patrick Miller 


401(k) 


Fri 10/6/2000 10:15 AM 


3 KB 




£|» "Hni Poole 


Sleeping Well 


Fri 10/6/2000 10:14 AM 


7 KB 




£i fi Patrick Miller 


FW: See you at 2pm. 


Fri 10/6/2000 10:11 AM 


29 KB 


? 


O Tracey Turner 


RE: Americas Choice 


Fri 10/6/2000 9:47 AM 


5 KB 


T " 


£is Tracey Turner 


RE: Americas Choice 


Fri 10/6/2000 9:46 AM 


5 KB 


*P 


DailyJMewsBri... 


Individual.com - [B] Venture Capital Roundup: Cyoptics, Inc. rec... 


Fri 10/6/2000 4:10 AM 


11 KB 


V" 


6i fl Patrick Miller 


HIPAA 


Thu 10/5/2000 7:32 PM 


42 KB 


• T- 


0 Patrick Miller 


HIPAA 


Thu 10/5/2000 7:31 PM 


42 KB 




O Patrick Miller 


RE: Americas Choice 


Thu 10/5/2000 7:01 PM 


5 KB 




Lori Hyde 


RE: Americas Choice 


Thu 10/5/2000 6:59 PM 


9 KB 




O Patrick Miller 


RE: ehealthdirect.. again 


Thu 10/5/2000 6:54 PM 


6 KB 




£S Patrick Miller 


portal functionality for aboveheaIth.com - fyi...pat 


Thu 10/5/2000 6:52 PM 


6 KB 




Patrick Miller 


RE: Americas Choice 


Thu 10/5/2000 6:41 PM 


9 KB 




© Patrick Miller 


FW: Americas Choice 


Thu 10/5/2000 6:40 PM 


7 KB 




Patrick Miller 


ehealthdirect.. 


Thu 10/5/2000 6:34 PM 


6 KB 


t> ■ 


j© Patrick Miller 


RE: Costs of adjustments 


Thu 10/5/2000 6:29 PM 


5 KB 


V- 


© Patrick Miller 


RE: Renaming Living Healthy 


Thu 10/5/2000 6:24 PM 


4KB 


*f 


© Patrick Miller . 


RE: Benefitnews.com stuff H1B Visas/ High cost healthcare and ... 


Thu 10/5/2000 6:15 PM 


7 KB 


\i 


^ Heather Staples 


Benefitnews.com stuff H1B Visas/ High cost healthcare and Dom... 


Thu 10/5/2000 6:04 PM 


9 KB 


Vf 


£5 3 Patrick Miller 


September 6, 2000 


Thu 10/5/2000 6:00 PM 


52 KB 


\* 


fc^s 0 Tracey Turner 


IMind Corporation 


Thu 10/5/2000 4:10 PM 


9 KB 


V 


Patrick Miller 


FW: DRAFT LOI 


Thu 10/5/2000 3:45 PM 


41 KB 


\r 


S 8 Patrick Miller 


FW: DRAFT LOI 


Thu 10/5/2000 3:45 PM 


40 KB 


V 


£5 8 Low, Jennifer ... 


DRAFT LOI 


Thu 10/5/2000 3:22 PM 


42 KB 


V 


fc^a David Moore 


Renaming Living Healthy 


Thu 10/5/2000 3:09 PM 


3 KB 


V 


Si Patrick Miller 


RE: Is this a drug benefit or a medical benefit? Interesting articl... 


Thu 10/5/2000 2:01 PM 


11 KB 


V 


C n— .tvar-lr Mlllnr 

Eii Panicle Miner 


rw. L-Ki v i Application 


Thu 10/5/2000 1*57 PM 


4 KB 


V 


S- Patrick Miller 


RE: Follow Up 


Thu 10/5/2000 1:52 PM 


5 KB 


~r 


Paula Minnehan 


Choicelinx Follow-up 


Thu 10/5/2000 12:23 PM 


5 KB 


«■ 
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Subject 
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V 




Heather Staples 


FW: Follow Up 


Thu 10/5/2000 10:51 AM 


4 KB 






§ Don Rainone 


RE: Is this a drug benefit or a medical benefit? Interesting artid.. 


Thu 10/5/2000 10:39 AM 








Heather Staples 


RE: Sales Cycle Workflow 


. Thu 10/5/2000 10:20 AM 


o KB 






Don Rainone 


RE: Re: Lines 


Thu 10/5/2000 9:51 AM 


o Kb 






Tom MatJack 


FW: VentureWire, Thursday, October 5, 2000 


TrlU 10/5/2000 9:37 AM 


O-l LTD 

21 KB 






§ Chryss LaRoche 


Costs of adjustments 


Thu 10/5/2000 9.33 AM 






H 


Kerri Coons 


Continue with Project List Review 


Thu 10/5/2000 9:25 AM 


o Kd 




Irk 


Kerri Coons 


RE: Americas Choice 


Thu 10/5/2000 9:14 AM 


o /n 

O Nb 


"V ' 




Lori Hyde 


RE: Americas Choice 


IhU 10/5/ZOUD 9.U4 AM 


O l\D 


i& 
f 


i'7 J -' 


Heather Staples 


Americas Choice 


Thu 10/5/2000 8:58 AM 


"T ISO 

/ Kb 




. r " \ 


Daily_NewsBri... 


Individual.com - e-BizChain Inc. Announces Funding by Kleiner P.. 


. Thu 10/5/2000 8:39 AM 


I 1 VR 

II W3 




E^> 


8 Lori Hyde 


ESI Integration grid 


ThU 10/5/2000 /:5o AM 


>1A |/R 

4y Kb 






Smith, Chris (S.. 


RE: CRM Application 


Tl... -t f\ if- f~\f\/\f\ ^ . r~ -4 AAA 

Tnu 10/5/2000 7:51 AM 


5 Kb 






Today in E-He... 


Today in E-Healtti Business 10/5/00 


Tnu 10/5/2000 7:38 AM 


11 Ivb 




Id 


Patrick Miller 


Synchronization Log: 


Thu 1O/5/200O 7:09 AM 


3 Kb 


"■'4' 


(id 


Patrick Miller 


Synchronization Log: 


Wed 10/4/2000 7:10 PM 


3 KB 






Patrick Miller 


RE: Planlinx Corporate Website 


Wed 10/4/2000 7:06 PM 


4 KB 


:r 




David Moore 


RE: Planlinx Corporate Website 


Wed 10/4/2000 6:36 PM 


4 K& 




: -i 


Patrick Miller 


Synchronization Log: 


Wed 10/4/2000 6:25 PM 


3 KB 






Patrick Miller 


RE: Purchase request 


Wed 10/4/2000 6:21 PM 


4 KB 




a 


Patrick Miller 


high level overview 


Wed 10/4/2000 6:20 PM 


8 KB 




H 


Patrick Miller 


Cardinal Health Deep Dive on Architecture 


Wed 10/4/2000 6:19 PM 


5 KB 


— 




Tim Poole 


RE: Purchase request 


Wed 10/4/2000 6:12 PM 


4 KB 




a 


Patrick Miller 


CRM Application 


Wed 10/4/2000 6:10 PM 


3 KB 




1 §» 


Patrick Miller 


Canceled: Bottomline Technologies Meeting 


Wed 10/4/2000 6:06 PM 


6 KB 






Patrick Miller 


FW: Purchase request 


Wed 10/4/2000 6:05 PM 


4 KB 






Patrick Miller 


RE: MSDW/PWC Follow-up 


Wed 10/4/2000 5:59 PM 


5 KB 






Tim Poole 


RE: MSDW/PWC Follow-up 


Wed 10/4/2000 5:30 PM 


4 KB 






Patrick Miller 


Follow Up 


Wed 10/4/2000 5:02 PM 


9 KB 


Tr 




Patrick Miller 


RE: Communications Circuit 


Wed 10/4/2000 4:58 PM 


4 KB 






Mark A. Leves... 


RE: Communications Circuit 


Wed 10/4/2000 4:41 PM 


4 KB 


— 


3 Patrick Miller 


Communications Circuit 


Wed 10/4/2000 4:38 PM 


13 Kb 






8 Lori Hyde 


Minutes from TXEN/iMckesson Meeting today 


Wed 10/4/2000 4:37 PM 


180 KB 


v.-- 


& 


Patrick Miiler 


FW: Stuff 


Wed 10/4/2000 4:34 PM 


4 KB 






Craig Wike 


RE: Another Clarify Demo 


Wed 10/4/2000 4:04 PM 


A ISO 

4 KB 


:r 

h"T- 




Deb Polakowski 


FW: Another Clarify Demo 


Wed 10/4/2000 4:00 PM 


3 KB 




B 


Deb Polakowski 


Another Clarify Demo 


Wed 10/4/2000 3:57 PM 


3 KB 




& 


Donna Lencki 


Board Follow up 


Wed 10/4/2000 3:20 PM 


b KB 




& 


Patrick Miller 


FW: Planlinx Corporate Website 


Wed 10/4/2000 z:34 PM 


o Kd 






3 Tracey Turner 


Strategic Partner Summary as of September 18, 2000 


Wed 10/4/2000 2.2/ PM 


34 Kb 


1 


§3 d Donna Lencki 


Choicelinx Talking Points 


Wed 10/4/2000 2:21 PM 


zo Kb 






Donna Lencki 


RE: Planlinx Corporate Website 


Wed 10/4/2000 2:06 PM 


1 l/'D 

3 Kb 




% 


Rob Baker 


RE: RhinoSkin , Inc. 


Wed 1U/4/AKJU r*M 


D PvD 




m 


Tracey Turner 




Wed 10/4/2000 1Z.43 PM 


y Kb 


l ■ 


m 


Susan Faretra 


RE: Re: Lines 


t.i i -j r\ 1 A f)AAA 1 ftrt DM 

Wed 10/4/2000 12:00 PM 


/ Kb 






Patrick Miller 


RE: Re: Lines 


iii i •* t\i a l"}f\f\f\ < 1 iC1 AM 

Wed 10/4/2000 11:51 AM 


O l/'D 

o Kb 




m 


Patrick Miller 


Developer's policies 


Wed 10/4/2000 11.50 AM 


A l/D 

4 Kb 


v 


B 


Patrick Miller 


FW: exodus 


1 1 1 _i j n/ii /i r\r\r\ 1 1 • /i O am 

Wed 10/4/2000 11:48 AM 


4 Kb 




B 


Patrick Miller 


RE: exodus 


Wed 10/4/2000 11:47 AM 


4KB 






Mark A. Leves... 


RE: exodus 


Wed 10/4/2000 11:45 AM 


4KB 






Patrick Miller 


RE: Essential Points of Integration 


Wed 10/4/2000 11:38 AM 


10 KB 





36 



H » ! □ a From 


Subject 


deceived ^ 


Size 




e 


Patrick Miller 


RE: IT Integration Call Agenda 


Wed 10/4/200O 11:37 AM 


9 KB 






Patrick Miller 


RE: exodus 


Wed 10/4/2000 11:32 AM. 


4KB 






. Tim Poole 


RE: Essential Points of Integration 


Wed 10/4/2000 10:57 AM 


10 KB 






Lori Hyde 


RE: Essential Points of Integration 


Wed 10/4/2O0O 10:00 AM 


10 KB 


v" 




Lori Hyde 


RE: IT Integration Call Agenda 


Wed 10/4/2000 9:52 AM 


9 KB 






" David Moore 


FW: Re: Lines 


Wed 10/4/2000 9:31 AM 


5 KB 






Tim Poole 


RE: exodus 


Wed 10/4/2000 9:03 AM 


4KB 




a 


Tom Matlack 


FW: VentureWire, Wednesday, October 4, 2000 


Wed 10/4/2000 8:54 AM 


22 KB 






S Gary St. Hilaire 


FW: Fast Forward Online Financials questionnaire 


Wed 10/4/2000 8:48 AM 


87 KB 


- ' ■, 




Patrick Miller 


RE: Service Guarantee help needed 


Wed 10/4/2000 8:37 AM 


9 KB 






Patrick Miller 


RE: exodus 


Wed 10/4/2000 8:29 AM 


5 KB 




& 


Gary St Hilaire 


RE: Finance Systems Analyst 


Wed 10/4/2000 8:22 AM 


8KB 




& 


Daily_NewsBri.. 


Individual.com - RetailExchange.com Secures $25 Million in Fund. 


. Wed 10/4/2000 4:56 AM 


11 KB 




a 


Mark A. Leves... 


RE: exodus 


Tue 10/3/2000 8:03 PM 


4KB 






Patrick Miller 


exodus 


Tue 10/3/2000 7:20 PM 


3KB 




. e 


Patrick Miller 


Synchronization Log: 


Tue 10/3/2000 6:50 PM 


3 KB 


~f 




Patrick Miller 


IT Integration Call Agenda 


Tue 10/3/2000 6:50 PM 


10 KB 






Patrick Miller 


RE: Finance Systems Analyst 


Tue 10/3/2000 6:27 PM 


8KB 






Patrick Miller 


RE: April 27, 2000 


Tue 10/3/2000 4:50 PM 


4KB 






Chris Henchey 


RE: April 27, 2000 


Tue 10/3/2000 4:48 PM 


3 KB 






3 Patrick Miller 


April 27, 2000 


Tue 10/3/2000 4:44 PM 


31 KB 


•J 


e 


Patrick Miller 


Synchronization Log: 


Tue 10/3/2000 4:05 PM 


3 KB 




© 8 Gary St. Hilaire 


Choicelinx 


Tue 10/3/2000 3:21 PM 


114 KB 






Patrick Miller 


RE: API and web site integration 


Tue 10/3/2000 2:56 PM 


5 KB 




£4, 6 Tracey Turner 


September 2, 1998 


Tue 10/3/2000 2:36 PM 


41 KB 






Paula Minnehan 


MSDW/PWC Follow-up 


Tue 10/3/2000 2:16 PM 


4KB 




& 


Kerri Coons 


FW: Deep Discount on New E-Health Business Report 


Tue 10/3/2000 1:33 PM 


5KB 






Business News.. 


Business News of the Week 10/3/00 


Tue 10/3/2000 1:32 PM 


8KB 


- 




Lori Hyde 


RE: Resume 


Tue 10/3/2000 10:57 AM 


6 KB 




■ m 


Karen Riley 


The ultimate question.... 


Tue 10/3/2000 10:56 AM 


3KB 




£l 0 Gary St. Hilaire 


FW: Resume 


Tue 10/3/2000 9:53 AM 


47 KB 






Gary St. Hilaire 


RE: Finance Systems Analyst 


Tue 10/3/2000 9:50 AM 


7 KB 






Tom Matlack 


FW: VentureWire, Tuesday, October 3, 2000 


Tue 10/3/2000 9:34 AM 


26 KB 






Deb Polakowski 


RE: API and web site integration 


Tue 10/3/2000 9:30 AM 


5 KB 






Patrick Miller 


API and web site integration 


Tue 10/3/2000 9:12 AM 


4 KB 






DailyJMewsBri.;. 


Individual.com - Camelot Secures $21 Million From Key Investors... Tue 10/3/2000 9:08 AM 


11KB 






Patrick Miller 


Synchronization Log: 


Tue 10/3/2000 9:06 AM 


3 KB 






Patrick Miller 


bonuses + 1 issue 


Tue 10/3/2000 8:54 AM 


63 KB 




£2 S Patrick Miller 


Is this a drug benefit or a medical benefit? Interesting article...Pat Tue 10/3/2000 8:34 AM 


16 KB 






Tim Poole 


RE: Choicelinx (Public Site) 


Mon 10/2/2000 8:18 PM 


10 KB 


y'r 




Patrick Miller 


Synchronization Log: 


Mon 1O/2/2O00 5:55 PM 


3 KB 


v 




Patrick Miller 


RE: Finance Systems Analyst 


Mon 10/2/2000 5:48 PM 


7 KB 


v- : 




Patrick Miller 


RE: NYTimes.com Article: Ecompanies in Deal With Evercore 


Mon 10/2/2000 5:39 PM 


6 KB 






Patrick Miller 


FW: NYTlmes.com Article: Ecompanies in Deal With Evercore 


Mon 10/2/2000 5:35 PM 


7 KB 






Patrick Miller 


FW: LOI + 2 other things 


Mon 10/2/2000 5:28 PM 


5 KB 






Kerri Coons 


Thursday 


Mon 10/2/2000 5:14 PM 


- 9 KB 


V 7 * 




Today in E-He... 


Today in E-Health Business 10/3/00 


Mon 10/2/2000 4:59 PM 


12 KB 


? 




fnewman@nyc... 


NYTlmes.com Article: Ecompanies in Deal With Evercore 


Mon 10/2/2000 4:39 PM 


7 KB 


T 




Mark A. Leves... 


RE: TXEN line 


Mon 10/2/2000 4:31PM 




1^ 




Kerri Coons 


RE: Finance Systems Analyst 


Mon 10/2/2000 4:24 PM 


7 KB 






Patrick Miller 


RE: COB recoveries 


Mon 10/2/2000 4:17 PM 


4KB 
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Patrick Miller 


RE: TXEN line 


Mon 10/2/2000 4:15 PM 


3 KB 




Q a Patrick Miller 


tiianks! 


Mon 10/2/2000 4:12 PM 


40 KB 


v-" 




Patrick Miller 


RE: Small group discussion 


Mon 10/2/2000 4:09 PM 


9KB 


v.- 


Q 


Patrick Miller 


RE: PWC Update 


Mon 10/2/2000 4:08 PM 


5 KB 




B 


Patrick Miller 


RE: Small Group Product 


Mon 10/2/2000 3:59 PM 


4KB 




Gi 8 Patrick Miller 




Mon 10/2/2000 2:58 PM 


35 KB 


; '-si 




Lori Hyde 


RE: PWC Update 


Mon 10/2/2000 2:36 PM 


5KB 






Patrick Miller 


Synchronization Log: 


Mon 10/2/2000 1:22 PM 


3KB 




B 


Patrick Miller 


RE: PWC Update 


Mon 10/2/20001:17 PM 


4 KB 






Lori Hyde 


RE: PWC Update 


Mon 10/2/2000 1:16 PM 


4KB 


r-? 




Lori Hyde 


Finance Systems Analyst 


Mon 10/2/2000 1:13 PM 


7 KB 


V 




« Patrick Miller 


PWC Update 


Mon 10/2/20001:12 PM 


28 KB 


r : 




Chryss La Roche 


Small group discussion 


Mon 10/2/2000 1:04 PM 


8KB 


>' 




0 Kathy LaCasse 


Move 2001 Meeting Minutes 


Mon 10/2/2000 12:26 PM 


75 KB 






Mark A. Leves... 


TXEN line 


Mon 10/2/2000 11:58 AM 


3 KB 


...ft 




Gary St. Hilaire 


RE: Urideliverable: Follow-up 


Mon 10/2/2000 11:04 AM 


7KB 


*•';* ■ 




S Donahue, Bob 


Pricing Estimates 


Mon 10/2/2000 10:35 AM 


31 KB 






Daily_NewsBri... 


Individual.com - Extreme Devices Raises $30 Million from High-T.. 


. Mon 10/2/2000 10:22 AM 


12 KB 






Chryss La Roche 


FW: COB recoveries 


Mon 10/2/2000 9:19 AM 


4KB 


V" 




Tracey Turner 


RE: Choicelinx (Public Site) 


Mon 10/2/2000 9:13 AM 


10 KB 


' 




Kerri Coons 


RE: Choicelinx (Public Site) 


Mon 10/2/2000 9:10 AM 


10 KB 




& 


Patrick Miller 


RE: Undeliverable: Follow-up 


Mon 10/2/2000 9:02 AM 


5 KB 






Tracey Turner 


RE: Undeliverable: Follow-up 


Mon 10/2/2000 9:01 AM • 


7 KB 




m 


Patrick Miller 


Synchronization Log: 


Sun 10/1/2000 7:14 PM 


3KB 




B 


Patrick Miller 


RE: HR Recruitment Brainstorm! 


Sun 10/1/2000 7:10 PM 


6KB 




ih 


Heather Staples 


RE: HR Recruitment Brainstorm! 


Sun 10/1/2000 7:07 PM 


6KB 




B 


Patrick Miller 


RE: HR Recruitment Brainstorm! 


Sun 10/1/2000 7:03 PM 


5 KB 






Heather Staples 


RE: HR Recruitment Brainstorm! 


Sun 10/1/2000 6:56 PM 


7 KB 






Patrick Miller 


Synchronization Log: 


Sat9/30/20OO 10:17 AM 


3 KB 


,,, 


B 


Patrick Miller 


RE: Benefltnews.com 


Sat 9/30/2000 10:16 AM 


4 KB 


'":*"' 




Patrick Miller 


FW: HR Recruitment Brainstorm! 


Sat 9/30/2000 10:15 AM 


5 KB 






Patrick Miller 


Synchronization Log: 


Fri 9/29/2000 7:45 PM 


3 KB 






Patrick Miller 


Synchronization Log: 


Fri 9/29/2000 7:26 PM 


3 KB 






Patrick Miller 


RE: McKessonHBOC Fraud Press Release 


Fri 9/29/2000 6:55 PM 


7 KB 






Patrick Miller 


FW: Essential Points of Integration 


Fri 9/29/2000 6:50 PM 


890 KB 






Patrick Miller 


RE: Essential Points of Integration 


Fri 9/29/2000 6:48 PM 


13 KB 






Chris Henchey 


FW: Undeliverable: Follow-up 


Fri 9/29/2000 6:19 PM 


6 KB 






David Moore 


HR Recruitment Brainstorm! 


Fri 9/29/2000 6:06 PM 


6 KB 




it 


David Moore 


Small Group Product 


Fri 9/29/2000 6:00 PM 


7KB 


t ■:■ 




Smith, Chris (S... 


RE: Essential Points of Integration 


Fri 9/29/2000 2:00 PM 


895 KB 


'"'7 




Mark A. Leves... 


Changes to your VPN client 


Fri 9/29/2000 1:30 PM 


7 KB 


1 .* 


n 


Kathy LaCasse 


Move 2001 Issues 


Fri 9/29/2000 1:11 PM 


7 KB 


*; r 




Lori Hyde 


McKessonHBOC Fraud Press Release 


Fri 9/29/2000 11:48 AM 


7 KB 






Don Rainone 


FW: CLX Focus Review List - What Percentage of Callers Will Thi... 


Fri 9/29/2000 11:28 AM 


6 KB 






Heather Staples 


Benefitnews.com 


Fri 9/29/2000 11:11AM 


6 KB 






Lori Hyde 


RE: Choicelinx (Public Site) 


Fri 9/29/2000 11:09 AM 


10 KB 


"v 




Kerri Coons 


Project Priorities and Process Discussion 


Fri 9/29/2000 11:00 AM 


8KB 




a, 


Don Rainone 


RE: Phone conference with Dr. Gottesfeld of iMckesson Today 


Fri 9/29/2000 9:54 AM 


7 KB 




*::ia 


Patrick Miller 


thoughts on call with Sandy 


Fri 9/29/2000 8:21 AM 


5 KB 




B 


Patrick Miller 


Synchronization Log: 


Fri 9/29/2000 7:09 AM 


3 KB 






Patrick Miller 


RE: IT Call 


Fri 9/29/2O00 7:07 AM 


8KB 


V 
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B 


Patrick Miller 


FW: Essential Points of Integration 


Fri 9/29/2000 7:07 AM 


7 KB 




a 


Patrick Miller 


Essential Points of Integration 


Fri 9/29/2OO0 7:06 AM 


11 KB 




a 


news_daily@e. 


. Microsoft Co-Founder Paul Allen to Step Down 


Fri 9/29/2OO0 6:0i AM 


17 KB 


_.. 


B 


Daily_NewsBri.. 


. Individual.com - [B] Venture Capital Roundup: Hyperchip obtains... Fri 9/29/2000 5:29 AM 


11 KB 






greg:herrfe@m. 


Conference 


Fri 9/29/2000 4:51 AM 


4 KB 




e 


Patrick Miller 


Synchronization Log: 


Thu 9/28/2000 5:54 PM 


3 KB 






Lori Hyde 


RE: IT Call 


• Thu 9/28/2000 4:20 PM 


8 KB 






Patrick Miller 


RE: Phone conference with Dr. Gottesfeld of iMckesson Today 


Thu 9/28/2000 4:18 PM 


6KB 






Patrick Miller 


security 


Thu 9/28/2000 4:16 PM 


3 KB 


•r 


a 


.Patrick Miller " 


IT Call 


Thu 9/28/2000 3:57 PM 


7 KB 




a 


0 Lori Hyde 


SI Architecture 


Thu 9/28/2000 3:49 PM 


44 KB 






Patrick Miller 


FW: Increase Revenue With ProviderSearch API From GeoAccess 


Thu 9/28/2000 3:38 PM 


6KB 






Patrick Miller 


Synchronization Log: 


Thu 9/28/2000 3:20 PM 


3 KB 




Hi 


Patrick Miller 


FW: Express Scripts Prod Dev Meeting 


Thu 9/28/2000 2:34 PM 


4 KB 






Deb Polakowski 


Clarify Demo 


Thu 9/28/2000 12:09 PM 


3 KB 






0 Deb Barnard 


FW: i McKesson next steps doc 


Thu 9/28/2000 10:49 AM 


65 KB 


Y" 


■B 


Tom Matiack 


FW: VentureWire, Thursday, September 28, 2000 


Thu 9/28/2000 10:03 AM 


22 KB 




a 


Patrick Miller 


Synchronization Log: 


Thu 9/28/2000 8:45 AM 


3 KB 






Tracey Turner 


RE: Sales Operations/Marcom 


Thu 9/28/2000 8:42 AM 


7 KB 




B 


Patrick Miller 


RE: Sales Operations/Marcom 


Thu 9/28/2000 8:31 AM 


6KB 




G 


Gary St Hilaire 


RE: Sales Operations/Marcom 


Thu 9/28/2000 8:31 AM 


6KB 


f 


a 


Tracey Turner 


FW: Sales Operations/Marcom 


Thu 9/28/2000 8:29 AM 


5KB 




. a 


Patrick Miller 


Synchronization Log: 


Thu 9/28/2000 7:54 AM 


3 KB 


j : 




Patrick Miller 


Express Scripts follow up 


Thu 9/28/2000 7:49 AM 


8KB 


>:? 


a 


DailyJMewsBri... 


Individual.com - Neurogenetics, Inc. Completes $8.0 Million Seri... 


Thu 9/28/2000 5:19 AM 


10 KB 




fit 


Smith, Chris (S.. 


. RE: LOI + 2 other things 


Wed 9/27/2000 7:14 PM 


9 KB 








Tim Poole 


Accepted: Updated: PHCS Meeting 


Wed 9/27/2000 6:20 PM 


3 KB 








Tim Poole 


Accepted: Updated: Express Scripts Prod Dev Meeting 


Wed 9/27/2000 6:19 PM 


3 KB 




t^. 


GeoAccess 


Increase Revenue With ProviderSearch API From GeoAccess 


Wed 9/27/2000 6:10 PM 


7KB 




B 


Patrick Miller 


RE: Clarify 


Wed 9/27/2000 6:05 PM 


3KB 




B 


Deb Polakowski 


Clarify 


Wed 9/27/2000 5:19 PM 


3 KB 






Patrick Miller 


Synchronization Log: 


Wed 9/27/2000 4:35 PM 


3 KB 




a 


WSJ.com Editors TECH ALERT: Global Crossing May Sell Web-Hosting Unit to Exo... 


Wed 9/27/2000 4:28 PM 


8KB 




a 


Today in E-He... 


Today in E-Health Business 9/28/00 


Wed 9/27/2000 4:23 PM 


11 KB 


% 


. a 


Patrick Miller 


LOI + 2 other things 


Wed 9/27/2000 3:18 PM 


7 KB 


!, ? ; 




Patrick Miller 


Updated: Express Scripts Prod Dev Meeting 


Wed 9/27/2000 2:54 PM 


6 KB 




Lai 


Patrick Miller 


RE: Express Scripts Prod Dev Meeting 


Wed 9/27/2000 2:45 PM 


4KB 


Yi 






Patrick Miller 


Updated: Express Scripts Prod Dev Meeting 


Wed 9/27/2000 2:45 PM 


6 KB 


!++ 

'V 


l3 < 


* Deb Barnard 


FW: Care Management Checklist 


Wed 9/27/2000 2:08 PM 


89 KB 






Smith, Chris (S... 


RE: Express Scripts Prod Dev Meeting 


Wed 9/27/2000 1:39 PM 


4KB 


iy 


£^ « Deb Barnard 


FW: Oct 3rd Agenda 


Wed 9/27/2000 1:02 PM 


49 KB • 






Tom Matiack 


FW: VentureWire, Wednesday, September 27, 2000 


Wed 9/27/2000 12:56 PM 


23 KB 


~w 


m 


Patrick Miller 


FW: Express Scripts Prod Dev Meeting 


Wed 9/27/2O00 12:39 PM 


4KB 






Patrick Miller 


Synchronization Log: 


Wed 9/27/2000 10:48 AM 


3 KB 






Susan Faretra 


Accepted: Cardinal Health 


Wed 9/27/2000 10:16 AM 


3 KB 






Patrick Miller 


FW: Wall Street Journal Follow-up 


Wed 9/27/2000 9:08 AM 


25 KB 






Patrick Miller 


Cardinal Health 


Wed 9/27/2000 9:05 AM 


4KB 


? 


t 




Lori Hyde 


RE: TXEN Line 


Wed 9/27/2000 6:17 AM 


6 KB 


T 




DailyJMewsBri... 


Individual.com - [B] Venture Capital Roundup: Netigy secures $7.. 


Wed 9/27/2O00 5:12 AM 


8 KB 


?- 


m 


Mark A. Leves... 


TXEN Line 


Wed 9/27/2000 12:14 AM 


6KB 




t ® 


Patrick Miller 


Synchronization Log: 


Tue 9/26/2000 11:18 PM 


3 KB 
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gj Patrick Miller 


Express Scripts Prod Dev Meeting 


Tue 9/26/2000 7:47 PM 


6 KB 





! HI Patrick Miller 


Canceled: Express Scripts Call for Tech and Prod Dev Initial Disc. 


Tue 9/26/2000 7:45 PM 


6 KB 




k$ Patrick Miller 


RE: Greg Herrie 


Tue 9/26/2000 7:03. PM 


4 KB 




i3 Patrick Miller 


RE: Tuft 


Tue 9/26/2000 6:52 PM 


3 KB 




Q Patrick Miller 


FW: Tufts 


Tue 9/26/2000 6:52 PM 


4 KB 




3 Tracey Turner 


Document! 


Tue 9/26/2000 4:55 PM 


27 KB 




$i 9 greg.herrie@m... Wall Street Journal Follow-up 


Tue 9/26/2000 4:43 PM 


26 KB 


V 


k& Don Rainone 


Phone conference with Dr. Gottesfeld of iMckesson Today 


Tue 9/26/200O 4:30 PM 


7 KB 




Bp Melnick, Steve.. 


. Greg Herrie 


Tue 9/26/2000 2:11 PM 


5 KB 




£^ Smith, Chris (S. 


.. RE: Tuft 


Tue 9/26/2000 1:50 PM 


4 KB 




{.3 Smith, Chris (S. 


. RE: greg herrie @ m&r 


Tue 9/26/2000 1:46 PM 


4 KB 




B : 0 Patrick Miller 


greg herrie @ m&r 


Tue 9/26/2000 1:35 PM 


12 KB 




Patrick Miller 


RE: TXEN Data line 
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Thu 8/24/2000 10:15 AM 


5 KB 


•f 


a 


Patrick Miller 


honkin' laptop 


Thu 8/24/2000 10:11 AM 


3 KB 


a* 


& 8 Lori Hyde 


CT7 Requirements 


Thu 8/24/2000 7:31 AM 


34 KB 




B 


Daily_NewsBri... 


Individual.com - [B] Venture Capital Roundup: LogicTier raises $... 


Thu 8/24/2000 5:29 AM 


10 KB 


■ 


« 


Kerri Coons 


RE: contract 


Wed 8/23/2000 5:01 PM 


94 KB 






Patrick Miller 


Synchronization Log: 


Wed 8/23/2000 4:13 PM 


3 KB 




U 


Kathy LaCasse 


Medical Management Intro - Don Rainone 


Wed 8/23/2000 12:40 PM 


3 KB 




la*. 


Heather Staples 


RE: Exclusion list 


Wed 8/23/2000 12:27 PM 


7 KB 






Don Rainone 


RE: Exclusion list 


Wed 8/23/2000" 12:23 PM 


6 KB 


t 




Don Rainone 


RE: Wd come to billythecoach.com 


Wed 8/23/2000 11:48 AM 


4KB 


S i 

M 


& 


Patrick Miller 


RE: Welcome to billythecoach.com 


Wed 8/23/2000 9:21 AM 


5 KB 






Patrick Miller 


Synchronization Log: 


Wed 8/23/2000 9:14 AM 


3 KB 




B 


Heather Staples 


RE: Welcome to billythecoach.com 


Wed 8/23/2000 8:54 AM 


5KB 


y 




David Moore 


Rh: Welcome to Dillytnecoacn.com 


\tjf*ri ft/9V?nnn fl pC ;i am 

VVcU O/tJ/tUUU O.Jl Ml v l 






V**.. 


Chris Henchey 


RE: Benefit person at Towers 


Wed 8/23/2000 8:18 AM 


4 KB 




a 


DailyjsiewsBri... 


IndividuaLcom - United Devices Secures $13 Million in First. Roun.. 


. Wed 8/23/2000 4:59 AM 


11 KB 
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B »! D; 6 F ro m 


Subject 


Received ^ 


Size 


V 




Patrick Miller 


Synchronization Log: 


Tue 8/22/2000 4:58 PM 


3KB 


V 




David Moore 


RE: Benefits Screens 


Tue 8/22/2000 4:52 PM 


4KB 






Patrick Miiler 


RE: Group Implementation Tasks 


Tue 8/22/2000 4:30 PM . 


4KB 






Patrick Miller 


Benefits Screens 


Tue 8/22/2000 4:29 PM 


4KB 


Y 


a 


Patrick Miller 


Call Center Staffing 


Tue 8/22/2000 4:27 PM 


4KB 


T 




Patrick Miller 


Synchronization Log: 


Tue 8/22/2000 4:19 PM 


3KB 


T 


1=3 


Patrick Miller 


RE: Scope of Provider Database 


Tue 8/22/2000 4:16 PM 


7 KB 


-> 


a a 


Patrick Miller 


RE: Thanks 


Tue 8/22/2000 3:56 PM 


13 KB 






Patrick Miller 


NetKey 


Tue 8/22/2000 3:56 PM 


4KB 


''}' 




Alex Richardson 


RE: Thanks 


Tue 8/22/2000 3:48 PM 


4KB 




a 


Patrick Miller 


FW: Benefit person at Towers 


Tue 8/22/2000 3:33 PM 


4KB 


•<•:■. 


& 8 


Patrick Miller 


Welcome to btilythecoach.com 


Tue 8/22/2000 3:26 PM 


8KB 




fcsi 


Patrick Miller 


Thanks 


Tue 8/22/2000 3:20 PM 


4KB 




ks a 


Lori Hyde 


HIPAA Transaction Set ruling 


Tue 8/22/2000 12:58 PM 


39 KB 






Kerri Coons 


Group Implementation Tasks 


Tue 8/22/2000 11:56 AM 


12 KB 


V"" 




Business News... 


Business News of the Week 8/22/00 


Tue 8/22/2000 10:39 AM 


7KB 






Chryss LaRoche 


Benefit person at Towers 


Tue 8/22/2000 10:31 AM 


3 KB 


■*■:•. 




Lori Hyde 


Scope of Provider Database 


Tue 8/22/2000 9:56 AM 


7KB 






Chris Henchey 


RE: Call center 


Tue 8/22/2000 9:44 AM 


5KB 




e 


Chryss LaRoche 


Claim Info 


Tue 8/22/2000 9: 14 AM 


3KB 






Lori Hyde 


RE: NDA 


Tue 8/22/2000 9:04 AM 


5 KB 






Patrick Miller 


RE: Correspondence.vsd 


Tue 8/22/2000 9:02 AM 


6KB 






Patrick Miller 


FW: Call center 


Tue 8/22/2000 9:01 AM 


4KB 






Chryss LaRoche 


RE: Correspondence.vsd 


Tue 8/22/2000 8:17 AM 


5KB 





^ Susan Faretra Call center 

Susan Faretra RE: Software for the home 



Daily JMewsBri... 


Individual.com - RuleSpace Closes $12 Million in Series C Fundin.. 


Tue 8/22/2000 4:32 AM 


11 KB 




& Patrick Miller 


Synchronization Log: 


Mon 8/21/2000 7:17 PM 


3 KB 




6^. Patrick Miller 


my express scripts notes with chris smith re: their e-health busin.. 


. Mon 8/21/2000 7:12 PM 


5KB 




O Heather Staples 


RE: Another product of Holdcom (Music on Hold) 


Mon 8/21/2000 5:38 PM 


4KB 




til Heather Staples 


RE: Software for the home 


Mon 8/21/2000 5:36 PM 


4KB 




£S David Moore 


RE: Workscape 


Mon 8/21/2000 4:57 PM 


6KB 




€h 9 David Moore 


FW: comps 


Mon 8/21/2000 4:56 PM 


264 KB 




£1 8 Patrick Miller 


PBM Comparison. x(s 


Mon 8/21/2000 4:47 PM 


26 KB 




§Z Patrick Miller 


FW: PBM Comparison 


Mon 8/21/2000 4:46 PM 


5 KB 


} 


$ Kerri Coons 


RE: contract 


Mon 8/21/2000 4:36 PM 


99 KB 




Patrick Miller 


RE: Eligibility Testing Update 


Mon 8/21/2000 4:35 PM 


5KB 




j£* Patrick Miller 


Software for the home 


Mon 8/21/2000 4:29 PM 


5 KB 




<S 3 Patrick Miller 


FW: Another product of Holdcom (Music on Hold) 


Mon 8/21/2000 4:19 PM 


9 KB 




S Patrick Miller 


Workscape 


Mon 8/21/2000 4:14 PM 


6KB 




£i Mark A. Leves... 


RE: Another product of Holdcom (Music on Hold) 


Mon 8/21/2000 3:58 PM 


5KB 




^ 9 Bob Rohrbom 


Another product of Holdcom (Music on Hold) 


Mon 8/21/2000 3:51 PM 


9 KB 




Chryss LaRoche 


FW: Eligibility Testing Update 


Mon 8/21/2000 3:49 PM 


8KB 




£i t3 Lori Hyde 


FW: Minutes 


Mon 8/2172000 1:56 PM 


50 KB 




Q$ Bob Rohrbom 


Strike is over! 


Mon 8/21/2000 1:09 PM 


5 KB 


y-. 


© Patrick Miiler 


RE: Marriottl 


Mon 8/21/2000 12:58 PM 


4KB 




§|j . Patrick Miller 


Updated: NetKey 


Mon 8/21/2000 12:56 PM 


4KB 




Patrick Miller 


Updated: Travel 


Mon 8/21/2000 12:56 PM 


4KB 




Patrick Miller 


Updated: NetKey 


Mon 8/21/2000 12:56 PM 


4KB 


f? 


LrJ 9 Patrick Miller 


FW: ChoiceUnx NAvisite Contract 


Mon 8/21/2000 12:51 PM 


135 KB 


%f 


Q 0 Patrick Miller 


contract 


Mon 8/21/2000 12:39 PM 


87 KB 


\> 



Tue 8/22/2000 7:54 AM 4 KB 

Tue 8/22/2000 7:30 AM 4KB 
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Subject 


Received * 


Size 






t5 Saia, John 


FW: Choice Linx 


Mon 8/21/2000 11:56 AM 


136 KB 






Michael Baines 


RE: PBM Comparison 


Mon 8/21/2000 11:42 AM 


8 KB 






Alex Richardson 


RE: Hotel 


Mon 8/21/2000 11:39 AM 


29 KB 


: — 




Patrick Miller 


Travel 


Mon 8/21/2000 11:19 AM 


4 KB 






Patrick Miller 


NetKey 


Mon 8/21/2000 11:19 AM 


4 KB 








3 Patrick Miller 


FW: 


Mon 8/21/2000 11:12 AM 


36 KB 






Deb Barnard 


RE: PBM Comparison 


Mon 8/21/2000 11:01 AM 


6 KB 




^ 


8 Tracey Turner 


WSJ.com — Regional News 


Mon 8/21/2000 10:59 AM 


37 KB 






6 Michael. Baines 


PBM Comparison 


Mon 8/21/2000 10:36 AM 


35 KB 




Li 


Patrick Miller 


RE: conference table 


Mon 8/21/2000 9:59 AM 


4 KB 




U 


Kathy LaCasse 


RE: conference table 


Mon 8/21/2000 9:58 AM 


3 KB 




B 


Patrick Miller 


conference table 


Mon 8/21/2000 9:50 AM 


3 KB 






Patrick Miller 


RE: DirectoryExpert 


Mon 8/21/2000 9:32 AM 


5 KB 






Maureen Puree!! 


RE: DirectoryExpert 


Mon 8/21/2000 9:32 AM 


6 KB 


Y 


m 


David Moore 


Accepted: Benefits Stuff 


Mon 8/21/2000 9:22 AM 


3 KB 






Patrick Miller 


RE: Raytheon/Rose Umile 


Mon 8/21/2000 9:05 AM 


5 KB 








Patrick Miller 


Benefits Stuff 


Mon 8/21/2000 9:01 AM 


4 KB 








Paula Minnehan 


RE: Raytheon/Rose Umile 


Mon 8/21/2000 8:47 AM 


4 KB 


r ...'„ r 




Patrick Miller 


Synchronization Log: 


Mon 8/21/2000 7:20 AM 


3 KB 






DailyJMewsBri... 


Individual.com - BDC Venture Capital and Innovatech Invest $5 . 


. Mon 8/21/2000 3:31 AM 


11 KB 




B- 


Patrick Miller 


Synchronization Log: 


Sun 8/20/2000 7:38 PM 


3 KB 




B 


Patrick Miller 


RE: NetKey 


Sun 8/20/2000 7:34 PM 


4KB 




S 


Patrick Miller 


Synchronization Log: 


Sun 8/20/2000 7:32 PM 


3 KB 




e 


Tim Poole 


RE: NetKey 


Sat 8/19/2000 4:41 PM 


4KB 






gfoster4@csc.... 


RE: Benefit Testing - Success!! 


Fri 8/18/2000 5:03 PM 


4 KB 






Kerri Coons 


RE: NetKey 


Fri 8/18/2O00 5:03 PM 


4 KB 




B 


Patrick Miller 


Synchronization Log: 


Fri 8/18/2000 5:00 PM 


3 KB 




B 


Patrick Miller 


RE: Benefit Testing - Success!! 


Fri 8/18/2O00 4:51 PM 


8 KB 






Patrick Miller 


RE: Updated: TXEN On ate meeting 


Fri 8/18/2000 4:49 PM 


4 KB 






Lori Hyde 


RE: Updated: TXEN On ate meeting 


Fri 8/18/2O00 4:28 PM 


4KB 






Lori Hyde 


Benefit Testing - Success!! 


Fri 8/18/2000 4:27 PM 


8 KB 




' B 


Patrick Miller 


RE: Updated: TXEN On ate meeting 


Fri 8/18/2000 4:24 PM • 


4 KB 




f j 


Lori Hyde 


RE: Updated: TXEN On site meeting 


Fri 8/18/2000 4:23 PM 


3 KB 


•X 


13 


Patrick Miller 


Accepted: Updated: TXEN On site meeting 


Fri 8/18/2000 4:20 PM 


3 KB 




is} 


Lori Hyde 


Updated: TXEN On site meeting 


Fri 8/18/2000 4:20 PM 


4KB 






Patrick Miller 


RE: Raytheon/Rose Umile 


Fri 8/18/2000 4:18 PM 


4 KB 








Paula Minnehan 


Raytheon/Rose Umile 


Fri 8/18/2000 3:50 PM 


5 KB 






Alber, Robert 


RE: PSA 


Fri 8/18/2000 3:41 PM 


5 KB 




m 


Paula Minnehan 


Pragmatech Demo 


Fri 8/18/2000 3:18 PM 


7 KB 


\p 




Tracey Turner 


RE: Individual.com - News From a Friend! 


Fri 8/18/2000 2:41 PM 


8 KB 


--•U 




Patrick Miller 


Synchronization Log: 


Fri 8/18/2000 2:36 PM 


3 KB 




m 


Patrick Miller 


FW: Individual.com - News From a Friend! 


Fri 8/18/2000 2:30 PM 


9 KB 


\* 




o@ddjc,com 


Individual.com - News From a Friend! 


Fri 8/18/2000 2:23 PM 


8 KB 






Patrick Miller 


RE: NetKey 


Fri 8/18/2000 1:55 PM 


4 KB 






Paula Minnehan 


RE: NetKey 


Fri 8/18/2000 1:06 PM 


4 KB 


y 


m 


8 Patrick Miller 


FW: 


Fri 8/18/2000 1:05 PM 


374 KB 


y 




Patrick Miller 


NetKey 


Fri 8/18/2000 12:41 PM 


6 KB 


y 


m 


Patrick Miller 


Accepted: Benefit Decisions 


Fri 8/18/2000 12:27 PM 


3 KB 


V 




Patrick Miller 


KlL. rlJ VISIO 


Fri 8/18/2000 12:26 PM 


4 KB 


y 




Lori Hyde 


Toys for TXEN 


Fri 8/18/2000 11:28 AM 


4KB 


y 


t^. 8 Alex Moot 


Re: 


Fri 8/18/2000 11:22 AM 


377 KB 


y 
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Subject 


Received *~ 


Size 




m 


Lori Hyde 


Benefit Decisions 


Fri 8/18/2000 11:08 AM 


9 KB 






0 Chris Henchey 


FW: CVTY Info. 


Fri 8/18/2000 10:30 AM 


30 KB 






Chryss LaRoche 


RE: Express Scripts Round 2 Technical 


Fri 8/18/2000 10:26 AM 


7 KB 






Mark A. Leves... 


FW: MS Vtsio 


Fri 8/18/2000 10:15 AM 


4KB 






Patrick Miller 


Synchronization Log: 


Fri 8/18/2000 10:04 AM 


3 KB 






Patrick Miller 


Medical Management Discussion 


Fri 8/18/2000 10:02 AM 


6 KB 






Tom Matlack 


FW: VentureWire, Friday, August 18, 2000 


Fri 8/18/2000 9:57 AM 


13 KB 


■ 




Gary St. Hilaire 


RE: Reference to Choicelinx in our Client Newsletter 


Fri 8/18/2000 8:43 AM 


6 KB 






David Moore 


Accepted: Benefits re-work meeting 


Fri 8/18/2000 8:24 AM 


3 KB 




B 


DaiIy_NewsBri... 


Individual.com - [B] Venture Capital Roundup: Blie Mae raises $.. 


. Fri 8/18/2000 4:41 AM 


10 KB 






Patrick Miller 


Synchronization Log: 


7hu 8/17/2000 8:47 PM 


3 KB 


»_" ■ 


H) 


• Patrick Miller 


Benefits re-work meeting 


Thu 8/17/2000 8:44 PM 


3 KB 






Patrick Miller 


RE: CSCs Joint Med Mgmt Proposal 


Thu 8/17/2000 8:41 PM 


5 KB 


._ i 




Patrick Miller 


RE: Cask's Joint Med Mgmt Proposal 


Thu 8/17/2000 8:41 PM 


4 KB 






Patrick Miller 


FW: Cask's Joint Med Mgmt Proposal 


Thu 8/17/2000 8:41 PM 


4KB 




£i 


Patrick Miller 


RE: Express Scripts Round 2 Technical 


Thu 8/17/2000 8:40 PM 


7 KB 






Lori Hyde 


RE: CSCs Joint Med Mgmt Proposal 


Thu 8/17/2000 8:35 PM 


7 KB 






Lori Hyde 


Cask's Joint Med Mgmt Proposal 


Thu 8/17/2000 8:34 PM 


6 KB 






Lori Hyde 


Express Scripts Round 2 Technical 


Thu 8/17/2000 8:33 PM 


6 KB 


i 


a 


Patrick Miller 


Synchronization Log: 


Thu 8/17/200O 6:17 PM 


3 KB 


- 


£S A Patrick Miller 


FW: PSA 


Thu 8/17/2000 5:19 PM 


39 KB 




a 


Deb Barnard 


Access Health Meeting 8/18 


Thu 8/17/2000 4:53 PM 


6 KB 


- 




Patrick Miller 


Synchronization Log: 


Thu 8/17/2000 3:46 PM 


3 KB 




B 


Lori Hyde 


RE: Eligibility Testing Update 


Thu 8/17/2000 2:49 PM 


8KB 




m 


Patrick Miller 


FW: DirectoryExpert 


Thu 8/17/2000 2:41 PM 


5 KB 


• 


m 


Patrick Miller 


RE: DirectoryExpert 


Thu 8/17/2000 2:37 PM 


5 KB 


■ 


« 


Patrick Miller 


FW: Reference to Choicelinx in our Client Newsletter 


Thu 8/17/2000 2:25 PM 


4KB 




m 


Tom Matlack 


FW: VentureWire, Thursday, August 17, 2000 


Thu 8/17/2000 10:58 AM 


22 KB 




% 


greg.herrle@m„ 


Reference to Choicelinx in our Client Newsletter 


Thu 8/17/2000 10:57 AM 


6 KB 




& 


Don Rainone 


Med Mgmt. Ops Questions 


Thu 8/17/2000 9:34 AM 


6KB 






Maureen Puree!! 


RE: DirectoryExpert 


Thu 8/17/2000 9:11 AM 


8KB 


" 




Tim Poole 


Accepted: Updated: Data Cleaner Decision/Go-No Go 


Thu 8/17/2000 9:07 AM 


3 KB 


- ■ 




Lori Hyde 


RE: One quick thing 


Thu 8/17/2000 9:05 AM 


9 KB 






DaiIy_NewsBri... 


-Individual.com - Response Networks Secures $10 Million in Third.. 


. Thu 8/17/2000 3:46 AM 


10 KB 


■ 




Patrick Miller 


RE: Next Steps for Product/Web Development 


Thu 8/17/2000 12:36 AM 


8KB 






Patrick Miller 


RE: Quick Update 


Thu 8/17/2000 12:32 AM 


5 KB 






Patrick Milfer 


RE: Update on Testing of Virtual Benefit Plan Feed 


Thu 8/17/2000 12:27 AM 


4KB 




& 


Patrick Miller 


RE: DirectoryExpert 


Thu 8/17/2000 12:24 AM 


7 KB 






3 Patrick Miller 


PSA 


Wed 8/16/2000 10:37 PM 


39 KB 






Patrick Miller 


RE: DirectoryExpert 


Wed 8/16/2000 10:10 PM 


5 KB 






Patrick Miller 


RE: Directory Expert 


Wed 8/16/2000 10:08 PM 


7 KB 




© 


Patrick Miller 


RE: DirectoryExpert 


Wed 8/16/2000 10:07 PM 


7 KB 


if" 


m 


Patrick Miller 


Updated: Data Cleaner Decision/Go- No Go 


Wed 8/16/2000 9:53 PM 


3 KB 




Li 3 Patrick Miller 


FW: Choicelinx Preez ... Final-Final 


Wed 8/16/2000 9:47 PM 


1 MB 




€a 


news_daily@e... 


'ILOVEYOU' eMail Virus Variant Emerges 


Wed 8/16/2000 9:09 PM 


19 KB 


¥ 


& 


Patrick Miller 


RE: Alternative Med document 


Wed 8/16/2000 8:44 PM 


6 KB 






Joe Donlan 


RE: Non-disclosure agreement 


Wed 8/16/2000 5:08 PM 


5 KB 


? 


& 


S Heather Staples 


FW: Non-disdosure agreement 


Wed 8/16/2000 4:21 PM 


45 KB 


f 


i§£ 8 Heather Staples 


Non-disclosure agreement 


WptI R/1fi/?finn 4*1Q PM 


45 KB 


?■ 




Heather Staples 


Next Steps for Product/Web Development 


Wed 8/16/2000 2:58 PM 


7 KB 




m_ 


David Moore 


FW: Choicelinx: New Site User Name and Password 


Wed 8/16/2000 2:35 PM 


6 KB 
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B * !; Q 8 From 


Subject 


Received 


Size 




! L4m Lori Hyde 


Update on Testing of Virtual Benefit Plan Feed 


Wed 8/16/2000 12:15 PM 


8KB 




* Kathy LaCasse 


NDA 


Wed 8/16/2000 11:55 AM 


39 KB 




k^t 0 Susan Faretra 


Name our Welcome Plan 


Wed 8/16/2000 11:19 AM 


34 KB 




fc£ Heather Staples 


RE: Quick Update 


Wed 8/16/2000 9:26 AM 


5 KB 


'•?' 


B Tom Matlack 


FW: VentureWire, Wednesday, August 16, 2000 


Wed 8/16/2000 9:08 AM 


27 KB 




Patrick Miller 


Synchronization Log: 


Wed 8/16/2000 8:53 AM 


3 KB 




|™} Lori Hyde 


HIPAA Conference by HIMSS - Transaction Set Regulations 


Wed 8/16/2000 8:47 AM 


6KB 




Daily_NewsBri... 


Individual.com - WiredCapital Powers Change In The Equipment . 


. Wed 8/16/2000 8:42 AM - 


11 KB 




fcs 8 Patrick Miller 


FW: Express Scripts Proposal for ChoiceLinx 


Wed 8/16/2000 7:55 AM 


749 KB 




Bl Patrick Miller 


FW: Re-revised Oioicelinx SSA Agreement 


Wed 8/16/2000 7:54 AM 


136 KB 




fc& Lori Hyde 


RE: Thank you 


Wed 8/16/2000 7:32 AM 


5 KB 




fc^ a Mark A. Leves... 


FW: Re-revised Oioicelinx SSA Agreement 


Tue 8/15/2000 10:26 PM 


135 KB 




fc5 Patrick Miller 


RE: Conference Call Bridge # 


Tue 8/15/2000 9:46 PM 


4KB 




ba Patrick Miller 


FW: Tuition Reimbursement Payment Guidelines 


Tue 8/15/2000 9:37 PM 


4KB 




% Patrick Miller 


RE: Tuition Reimbursement Payment Guidelines 


Tue 8/15/2000 9:36 PM 


4KB 




Patrick Miller 


RE: FSA & 7x24 TXEN discussion 


Tue 8/15/2000 9:35 PM 


4KB 


' c ; 


Q Patrick Miller 


Thank you 


Tue 8/15/2000 9:17 PM 


5 KB 




@ Patrick Miller 


RE: Quick Update 


Tue 8/15/2000 9:14 PM 


5 KB 




0 Patrick Miller 


RE: dental & FSA 


Tue 8/15/2000 9:10 PM 


7 KB 




i^t Heather Staples 


Quick Update 


Tue 8/15/2000 6:42 PM 


4 KB 


YJ 
"i 


£^ Heather Staples 


RE: Directory Ex pert 


Tue 8/15/2000 6:19 PM 


9 KB 


'?' 


£|a Lori Hyde 


FSA & 7x24 TXEN discussion 


Tue 8/15/2000 5:26 PM 


4KB 




£S Deb Barnard 


FW: Agenda for Friday [Erica Welsch-Access Health) 


Tue 8/15/2000 5:11 PM 


5 KB 


—A 


Kathy LaCasse 


Conference Call Bridge # 


Tue 8/15/2000 4:08 PM 


4KB 




1:^, fl Maher, Kevin 


Oioicelinx Preez ... Rnal-Rnal 


Tue 8/15/2000 4:06 PM 


2MB 




£^1 Michael Baines 


Tuition Reimbursement Payment Guidelines 


Tue 8/15/2000 2:57 PM 


3 KB 




fl Lori Hyde 


Benefit FAQ 


Tue 8/15/2000 1:55 PM 


36 KB 




Heather Staples 


RE: dental & FSA 


Tue 8/15/2000 1:34 PM 


6 KB 




£5^2 Sara Adams 


Directory Expert 


Tue 8/15/2000 1:12 PM 


7 KB 




Lori Hyde 


RE: Directory Expert 


Tue 8/15/20001:01 PM 


7 KB ■ 




Q 8 Maher, Kevin 


Revised Version 


Tue 8/15/2000 12:50 PM 


3 MB 


. r. 


@ Lori Hyde 


Directory Expert 


Tue 8/15/2000 12:49 PM 


6KB 




® Lori Hyde 


dental & FSA 


Tue 8/15/2000 12:40 PM 


6KB 




£|j 9 Deb Barnard 


CSC Medical Management Meeting 8/17 


Tue 8/15/2000 12:18 PM 


37 KB 




£!s 3 gfoster4@csa... 


Preliminary Agenda 


Tue 8/15/2000 11:57 AM 


77 KB 


it 


£1*, <8 Kupcho, Miche... 


Express Scripts Proposal for ChoiceLinx 


Tue 8/15/2000 11:31 AM 


752 KB 


Jr. 


§1 9 Lori Hyde 


FW: Contact List 


Tue 8/15/2000 9:00 AM 


25 KB 


, v "' -•■ 


© 8 Lori Hyde 


FW: NDA for Oioicelinx 


Tue 8/15/2000 8:55 AM 


33 KB 


r :'.ri 


Ei Tom Matlack 


FW: VentureWire, Tuesday, August 15, 2000 


Tue 8/15/2000 8:49 AM 


28 KB 




£S Daily_NewsBri... 


Individual.com - TestMart Raises $26 Million in Third Round Rna.. 


. Tue 8/15/2000 4:41 AM 


10 KB 


":' 


© Patrick Miller 


Synchronization Log: 


Tue 8/15/2000 4:26 AM 


3 KB 


v" : 


t £S a Patrick Miller 


FW: Draft - Preez for Wed. 


Tue 8/15/2000 4:14 AM 


3 MB 


>/' 


1 ^ 3 Maher, Kevin 


Draft - Preez for Wed. 


Mon 8/14/2000 9:16 PM 


3 MB 


\f 


&k Patrick Miller 


Synchronization Log: 


Mon 8/14/2000 8:14 PM 


3KB 




© Patrick Miller 


Synchronization Log: 


Mon 8/14/2000 6:17 PM 


3 KB 


\f 


S 0 Patrick Miller 


FW: 


Mon 8/14/2000 4:35 PM 


29 KB 


\i 


§|a 3 Bailey, David 




Mon 8/14/2000 4:29 PM 


31 KB 


VP 


^ Paula Minnehan 


RE: Individual.com - News From a Friend! 


Mon 8/14/2000 3:29 PM 


7 KB 


\* 


fca Patnck Miller 


RE: HRA 


M nn oMyi/*5nnn "?*^Q dm 
non 0/ m/ zuuu £.Dy rri 


7 k"R 


V?- 


£2 3 Heather Staples 


HRA 


Mon 8/14/2000 1:23 PM 


42 KB 




6^ a Chryss La Roche 


Alternative Med document 


Mon 8/14/2000 12:49 PM 


180 KB 


VP 
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D 0 From 


Subject 


Received ^~ 


Size 








$ Deb Barnard 




Mon 8/14/2000 12:18 PM 


158 KB 








Patrick Miller 


RE: Interview with Mr. Larry Gagnon 


Mon 8/14/2000 12:10 PM 


3 KB 


-f 






Bowstreet 


Bowstreet eNews August 2000 Edition 


Mon 8/14/2000 12:05 PM 


17 KB 






fcg 0 Don Rainone 


RE: CAM 


Mon 8/14/2000 11:39 AM 


165 KB 






m 


$ Kerri Coons 


Employer Group Implementation 


Mon 8/14/2000 11:28 AM 


283 KB 








Erin Toto 


Interview with Mr. Larry Gagnon 


Mon 8/14/2000 11:14 AM 


5KB 


v 






Mark A. Leves... 


RE: Security 


Mon 8/14/2000 10:15 AM 


3 KB 






ti 


Tracey Turner 


FW: Choicelinx Meeting 


Mon 8/14/2000 10:15 AM 


6 KB 






1^ 


Patrick Miller 


phone # for Wed . 


Mon 8/14/2000 9:52 AM 
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FW: The Electronic Version - FINALLY! 


Wed 7/12/2000 10:54 AM 


9 MB 


V" 


j 


S Kathy LaCasse 


Tables" 


Wed 7/12/2000 10:10 AM 


5 KB 


V 


8 David Moore 


portal Jlow_revl.PPT 


Wed 7/12/2000 9:49 AM 


67 KB 


t 


1 


Patrick Miller 


proposed agenda 


Wed 7/12/2000 8:38 AM 


3 KB 


V 


f 


£L Patrick Miller 


phcs tetter 


Wed 7/12/2000 8:25 AM 


5 KB 




^ a Patrick Miller 


TPA Appi 


Wed 7/12/2000 8:13 AM 


770 KB 




^ g Lori A Hyde 


Boring TXEN details 


Wed 7/12/2000 1:01 AM 


47 KB 


r 




B Patrick Miller 


RE: Next week at TXEN 


Tue 7/11/2000 11:19 PM 


3 KB 




i 


Lori A Hyde 


Next week at TXEN 


Tue 7/11/2000 4:27 PM 


4KB 




£j 3 Patrick Miller 


FW: PHCS contract 


Tue 7/11/2000 2:29 PM 


345 KB 





74 



%l D 0^ From 


Subject 


Received ^ 


Size 




b£ € Patrick Miller 


tpa application 


Tue 7/11/2000 2:28 PM 


772 KB 




Q • Patrick Miller 


Synchronization Log: 


Tue 7/11/2000 2:27 PM 


3 KB 




Id a Patrick Miller 


presentations 


Tue 7/1 1/2000 2:21 PM 


775 KB 




Q 9 Patrick Miller 


FW: 


Tue 7/1 1/2000 2:19 PM 


33 KB 




Q 0 Patrick Miller 


FW: Portal Rows for 7/13 Presentation 


Tue 7/1 1/2000 2:18 PM 


53 KB 




b£ Patrick Miller 


RE: i McKesson 


Tue 7/11/2000 12:09 PM 


6KB 




1^. 9 David Moore 


Portal Rows for 7/13 Presentation 


Tue 7/11/2000 11:43 AM 


54 KB 




^ Heather Staples 


RE: iMcKesson 


Tue 7/11/2000 11:32 AM 


5 KB 


'* 


- S Patrick Miller 


FW: iMcKesson 


Tue 7/11/2000 11:28 AM 


6 KB 




Patrick Miller 


RE: iMcKesson 


Tue7/U/2000 11:28 AM 


6 KB 


"-' 


B Patrick Miller 


RE: Greg Herrle visit 


•Tue 7/11/2000 11:23 AM 


3 KB 


V 


Heather Staples 


Accepted: Greg Herrle Visit 


Tue 7/11/2000 11:18 AM 


3 KB 


*"-'** 


b£, Miller, Jerry 


RE: iMcKesson 


Tue 7/11/2000 10:45 AM 


7 KB 




j§| Patrick Miller 


Greg Herrle Visit 


Tue 7/11/2000 10:45 AM 


6 KB 




Q Patrick Miller 


FW: SSN Validation 


Tue 7/11/2000 10:42 AM 


4KB 




Id . David Moore 


RE: Wishlist 


Tue 7/11/2000 10:36 AM 


10 KB 




Q 9 Patrick Miller 


FW: The Electronic Version - FINALLY! 


Tue 7/11/2000 10:35 AM 


9 MB 




y Tom Matlack 


FW: VentureWire, Tuesday, July 11, 2000 


Tue 7/11/2000 9:33 AM 


32 KB 




eiI Ware, David (... 


RE: Wish list 


Tue 7/11/2000 9:17 AM 


11 KB 


V? 


Lsl 0 Chryss LaRoche 


Denial codes/Info codes from daims to Web Page 


Tue 7/11/2000 9:14 AM 


46 KB 




0 Patrick Miller 


FW: The Electronic Version -- FINALLY! 


Tue 7/11/2000 7:57 AM 


9 MB 




Li § Patrick Miller 


FW: The Electronic Version - FINALLY! 


Tue 7/11/2000 7:42 AM 


9 MB 




i Patrick Miller 


FW: The Electronic Version - FINALLY! 


Tue 7/11/2000 7:42 AM 


9 MB 




% S Welsch, Erica 


The Electronic Version - FINALLY! 


Mon 7/10/2000 11:00 PM 


9 MB 




Qt Patrick Miller 


Group 1 


Mon 7/10/2000 7:22 PM 


5KB 




0 * Kerri Coons 


FW: Web Spec Template 


. Mon 7/10/2000 7:06 PM 


41 KB 




8 Patrick Miller 


FW: ESI Contact Info 


Mon 7/10/2000 6:57 PM 


31 KB 


v" 


g& Patrick Miller 


RE: Wish list 


Mon 7/10/2000 6:55 PM 


9 KB 


:•: 


Patrick Miller 


FW: Wish list 


Mon 7/10/2000 6:55 PM 


12 KB 


i i 


M Tim Poole 


A Andersen 


Mon 7/10/2000 5:45 PM 


3 KB 




fc^. 3 Smith, Chris(S... 


RE: ESI Contact Info 


Mon 7/10/2000 5:42 PM 


35 KB 




i^i Ware, David (... 


RE: Wish list 


Mon 7/10/2000 3:45 PM 


9 KB 




O Tom Matlack 


FW: VentureWire, Monday, July 10, 2000 


Mon 7/10/2000 1:52 PM 


25 KB 





9 Patrick Miller 


Mediconsult.com Health and Medical Information for Patients 


Mon 7/10/2000 12:13 PM 


8KB 




fl Chryss LaRoche 


Benefit determinations next week 


Mon 7/10/2000 11:59 AM 


28 KB 




S Patrick Miller 




Mon 7/10/2000 11:31 AM 


5KB 


r 


O 0 Patrick Miller 


for sean 


Mon 7/10/2000 11:30 AM 


196 KB 




§§ Patrick Miller 


John Weidinger 


Mon 7/10/2000 11:24 AM 


3KB 




fc£ Chryss LaRoche 


Questions back from M&R 


Mon 7/10/2000 11:13 AM 


3KB 




8 Chryss LaRoche 


Benefit grid in its narrative 


Mon 7/10/2000 11:12 AM 


136 KB 




B 3 Patrick Miller 




Mon 7/10/2000 10:35 AM 


193 KB 


V 


B Patrick Miller 


SSN Validation 


Mon 7/10/2000 10:23 AM 


4KB 




^ Patrick Miller 


RE: HoOobs.com job submission 


Mon 7/10/2000 10:20 AM 


6 KB 


V 


£l Patrick Miller 


RE: Dental Plan 


Mon 7/10/2000 10:19 AM 


3 KB 


Y 


£g 3 Patrick Miller 


FW: Dental Plan 


Mon 7/10/2000 10:19 AM 


78 KB 




£ii Patrick Miller 


Alternative HEalth NEtworks 


Mon 7/10/2000 10:18 AM 


4KB 




0^ 3 Chryss LaRoche 


Dental Plan 


Mon 7/10/2000 10:18 AM 


77 KB 


? 


Heather Staples 


FW: HotJobs.com job submission 


Mon 7/10/2000 10:08 AM 


6 KB 




'-""•'"J w - 

Kern Coons 


FW: Weekly Project Plan Updates 


Ms\n "7/1 n/">ftf\n Q'AO AM 

Mon //iu/^uuu y.*Kj am 




\": 


Charlie Randall 


Followup 


Mon 7/10/2000 9:09 AM 


5 KB 




bS Patrick Miller 


RE: Clarify /CTI Consulting 


Mon 7/10/2000 8:46 AM 


5 KB 


' f 



75 



s * £ D fl: From 



Subject 



Received 



tc£ 3 Patridc Miller FW: Tuesday agenda 



Sun 7/9/2000 8:21 PM 



i£. 4 Patrick Miller FW: Tuesday agenda 



Sun 7/9/2000 8:18 PM 



Size 



34 KB 



31KB 



[di 9 Patrick Miller FW: Tuesday agenda 



Sun 7/9/2000 8:18 PM 



B e Alec Wilder/To... Tuesday agenda 



Sun 7/9/2000 8:14 PM 



30 KB 



33 KB 



Patrick Miller Board Meeting Stuff 



Sun 7/9/2000 8:12 PM 



b£ Patrick Miller Board Meeting Stuff 



Sun 7/9/2000 8:07 PM 



5 KB 



2KB 



Patrick Miller RE: 



Sun 7/9/2000 6:33 PM 



Patrick Miller RE: Social. Security Number Validation 



Sun 7/9/2000 6:32 PM 



Li Patrick Miller RE: Operations with Vendors 



Sun 7/9/2000 3:29 PM 



bi Patrick Miller RE: One last look if you guys don't mind??? 



Sun 7/9/2000 3:27 PM 



fcs Patrick Miller RE: 



Sun 7/9/2000 3:25 PM 



7 KB 



3 KB 



3KB 



3 KB 



5 KB 



fc3 Patrick Miller RE: Social Security Number Validation 



Sun 7/9/2000 3:24 PM 



Q I Tim Poole RE: One last look if you guys dont mind??? 



Sun 7/9/2000 2:31 PM 



« salmal@minds... One last look if you guys don't mind??? 



Sun 7/9/2000 1:51 PM 



Tim Poole RE: Clarify /CT1 Consulting 



Sat 7/8/2000 8:43 PM 



t3 Tim Poole 



RE: Operations with Vendors 



Sat 7/8/2000 8:38 PM 



Q Lori A Hyde Operations with Vendors 



Sat 7/8/2000 4:31 PM 



fcS Lori A Hyde Clarify /CT1 Consulting 



Sat 7/8/2000 4:31 PM 



Tim Poole 



Sat 7/8/2000 3:36 PM 



6 Tim Poole 



FW: 



Sat 7/8/2000 1:36 PM 



to 



Tim Poole 



RE: MSDW Pre-Meeting Questions #3 



Sat 7/8/2000 1:29 PM 



Tim Poole 



FW: Social Security Number Validation 



Sat 7/8/2000 1:21 PM 



Patrick Miller RE: Hosting doc. 



Sat 7/8/2000 6:35 AM 



« Patrick Miller RE: for your home entertainment 



Fri 7/7/200O 9:38 PM 



fcis 3 Patrick Miller RE: for your home entertainment 



Fri 7/7/2000 9:33 PM 



Patrick Miller RE: Weather 



Fri 7/7/2000 9:12 PM 



£:i 0 Patrick Miller pix 



Fri 7/7/2000 8:41 PM 



£k Patrick Miller Synchronization log: 



Fri 7/7/2000 6:50 PM 



feSi 9 Patrick Miller UNTTTLED.PPT 



Fri 7/7/2000 6:22 PM 



Patrick Miller RE: Precert Requirements 



Fri 7/7/2000 5:59 PM 



€i Patrick Miller RE: MSDW Pre-Meeting Questions #3 



Fri 7/7/2000 5:58 PM 



Patrick Miller RE: Wish list 



Fri 7/7/2000 5:57 PM 



S Patrick Miller RE: HealthGate health information and news for the family • fri 7/7/2000 5:51 PM 



© Patrick Miller RE: TPA Questionnaire 



Fri 7/7/2000 5:44 PM 



fil $ Kerri Coons Security Discussion 7/7 



Fri 7/7/2000 5:33 PM 



Erin Toto 



Hfghs&Lows 



Fri 7/7/2000 3:51 PM 



§^ Bailey, David RE: TPA Questionnaire 



Fri 7/7/2000 3:39 PM 



§3 Patrick Miller Towers Meeting on Tuesday 



Fri 7/7/2000 3:33 PM 



3 Patrick Miller directions 



Fri 7/7/2000 3:28 PM 



(§j£ « Deb Barnard PHCS Credentialing Documents 



Fri 7/7/2000 3:04 PM 



fc*s $ Lori Hyde 



SI Stuff 



Fri 7/7/2000 2:33 PM 



3KB 



105 KB 



103 KB 



4KB 



6KB 



6 KB 



5 KB 



8 KB 



34 KB 



10 KB 



5 KB 



2 KB 



104 KB 



104 KB 



2 KB 



615 KB 
3 KB 



56 KB 



4KB 



4KB 



5 KB 



5 KB 



5 KB 



82 KB 



39 KB 



6KB 



4KB 



47 KB 



274 KB 



1MB 



1 



Heather Staples RE: HealthGate health information and news for the family Fri 7/7/2000 2:30 PM 



y£3 



3 Patrick Miller HealthGate health information and news for the family 



Fri 7/7/2000 2:20 PM 



! €i£ 9 Mark A. Leves... RFP (FIRST DRAFT) 



Fri 7/7/2000 2:11 PM 



© $ Heather Staples RE: MSDW Pre-Meeting Questions #3 



Fri 7/7/2000 2:10 PM 



5 KB 



8KB 



91 KB 



51 KB 



m Patrick Miller TPA Questionnaire 



Fri 7/7/2000 1:58 PM 



3 KB 



gfr Ware, David (... RE: Wish list 



Fri 7/7/2000 1:08 PM 



§k Lori Hyde • RE: EOBs 



Fri 7/7/2000 12:28 PM 



3 Paula Minnehan MSDW Pre-Meeting Questions #3 



Fri 7/7/2000 11:48 AM 



6 KB 



5 KB 



50 KB 



r 



£S Patrick Miller RE: PPQ Card Requirements/EOB Requirements 



Fri 7/7/2000 11:33 AM 



£L Deb Barnard RE: PPQ Card Requirements/EOB Requirements 



Fri 7/7/2000 10:19 AM 



76 



5 KB 



5KB 



s i ; i D fit From 


Subject 


Received ^ 


Size 


V 


Q 9 Deb Barnard 


PHCS Follow-Up 


Fri 7/7/2000 9:41 AM 


33 KB 




0 Patrick Miller 


FW: MSDW Questions 


Fri 7/7/2000 8:48 AM 


48 KB 




S Patrick Miller 


PPO Card Requirements/EOB Requirements 


Thu 7/6/2000 10:03 PM 


6KB 




Q Patrick Miller 


RE: Proposal for 125 Certification 


Thu 7/6/2000 9:21 PM 


6 KB 


V 


Heather Staples 


RE: Proposal for 125 Certification 


Thu 7/6/2000 6:37 PM 


7 KB 


~~ 


§|j 1 Kerri Coo as 


Review Morgan Project Plan 


Thu 7/6/2000 6:23 PM 


235 KB 


"< 


02 Patrick Miller 


FW: Proposal for 125 Certification 


Thu 7/6/2000 6:12 PM 


5KB 




' k$ Patrick Miller 


RE: Next Week 


Thu 7/6/2000 6:11 PM 


4KB 




Patrick Miller 


RE: Vendor Summit 


Thu 7/6/2000 5:15 PM 


4KB 




' fel Patrick Miller 


RE: MSDW Questions 


Thu 7/6/2000 5:12 PM 


4KB 




b£ 9 Kerri Coons 


RE: ID Schemes 


Thu 7/6/2000 4:51 PM 


38 KB 




fci Donna Lencki 


Qtistreet Meeting - July 26th - 10 am - 2pm 


Thu 7/6/2000 4:50 PM 


5 KB 




Paula Minnehan 


RE: MSDW Questions 


Thu 7/6/2000 4:42 PM 


4KB 




feil Patrick Miller 


RE: MSDW Questions 


Thu 7/6/2000 4:29 PM 


4KB 




M> Lori Hyde 


Vendor Summit 


Thu 7/6/2000 3:36 PM 


4KB 




fl Deb Barnard 


TPA Application 


Thu 7/6/2000 3:29 PM 


770 KB 




fc|a Lori Hyde 


Next Week 


Thu 7/6/2000 3:13 PM 


5 KB 




Lori Hyde 


Precert Requirements 


Thu 7/6/2OO0 3:03 PM 


6KB 




0 Paula Minnehan 


MSDW Questions 


Thu 7/6/2000 3:00 PM 


39 KB 




i-i^ john.m.ohmbe... 


Re: Proposal for 125 Certification 


Thu 7/6/2000 2:52 PM 


9KB 


V' 


ggj Patrick Miller 


Updated: Geo Access Consulting services 


Thu 7/6/2OO0 2:23 PM 


4KB 




fg| 9 Heather Staples 


Interview with Karen Riley 


Thu 7/6/2000 2:18 PM 


28 KB 




t HI Patrick Miller 


Canceled: Honkin' Lap Top Shake Down 


Thu 7/6/2000 1:51 PM 


5 KB 




fci * Lori Hyde 


Provider Information from PHCS 


Thu 7/6/2000 12:18 PM 


1 MB 




fc^ Lori Hyde 


FW: Follow Up 


Thu 7/6/200011:57 AM 


6 KB 


V 


fcn* Lori Hyde 


PHCS File Layouts and Stuff 


Thu 7/6/2000 11:55 AM 


6 KB 


H* 


l3 fl Kerri Coons 


RE: MSDW Pre-Meeting Questions - 


Thu 7/6/200011:55 AM 


49 KB 


v" 


O kwillin2@cscc... 


RE: Follow Up 


Thu 7/6/200011:44 AM 


7 KB 


X" 


• O jleona22@csc... 


RE: Follow Up 


Thu 7/6/2000 10:54 AM 


7KB 


V" 


£3 9 jleona22@csc.... 


Base Timeline 


Thu 7/6/2000 10:15 AM 


422 KB 




IS Xori Hyde 


Operations with Vendors 


Thu 7/6/2000 9:51 AM 


6 KB 




Sdi Today in E-He... 


Today in E-Health Business 7/6/00 


Thu 7/6/2000 9:37 AM 


10 KB 


•'r 


fc£ . Lori Hyde 


Follow Up 


Thu 7/6/2000 9:14 AM 


7 KB 


t- • 


O Patrick Miller 


RE: Updated Proj Plan for SI Development 


Thu 7/6/2000 9:01 AM 


4KB 




O Tom Matlack 


FW: VentureWire, Thursday, July 6, 2000 


Thu 7/6/2000 8:58 AM 


26 KB 




O Patrick Miller 


Shake up of NH Justice System 


Thu 7/6/2000 8:55 AM 


8KB 




id: S David Moore 


FW: Powerpoint presentation 


Thu 7/6/2000 B:32 AM 


195 KB 




3 Deb Barnard 


PHCS TPA App 


Thu 7/6/2000 7:42 AM 


765 KB 




Q lori.hyde@choi... 


Individual.com - News From a Friend! 


Thu 7/6/2000 7:11 AM 


9KB 




Charlie Randall 


Work References 


Wed 7/5/2000 8:39 PM 


4KB 


r.p 


Q Patrick Miller 


FW: NH providers 


Wed 7/5/2000 8:18 PM 


6KB 


*->" 


i3 Lori Hyde 


Updated Proj Plan for SI Development 


Wed 7/5/2000 8:15 PM 


304 KB 




fcj 9 Patrick Miller 


FW: PHCS contract 


Wed 7/5/2000 8:14 PM 


344 KB 


if 


£f-^ $ David Moore 


1st Draft of Sales Presentation 


Wed 7/5/2000 7:29 PM 


93 KB 


"•v 


S 0 Patrick Miller 


FW: PHCS Confidentiality statement 


Wed 7/5/2000 6:47 PM 


41 KB 




& 3 Patrick Miller 


RE: PHCS Confidentiality statement 


Wed 7/5/2000 6:47 PM 


44 KB 


V* 


§3? Patrick Miller 


RE: Beyond Benefits 


Wed 7/5/2000 6:28 PM 


5 KB 




6 Deb Barnard 


PHCS Confidentiality statement 


Wed 7/5/2000 5:18 PM 


41 KB 




Deb Barnard 


Beyond Benefits 


Wed //b/zuuu b:uu pm 


4 K.D 




& Patrick Miller 


RE: WSJ Article of Interest 


Wed 7/5/2000 4:22 PM 


6 KB 


V 


^ Tracey Turner 


RE: WSJ Article of Interest 


Wed 7/5/2000 3:54 PM 


7 KB 


v" 



77 



a . i pi g From 


Subject 


Received ^ 


Size 


V 


9 Patrick Miller 


WSJ Artide of Interest 


Wed 7/5/2000 3:25 PM 


9 KB 


" ? 


^ 3 Patrick Miller 


WSJ Artide of Interest 


Wed 7/5/2000 3:24 PM 


8KB 


V 




0 David Moore 


FW: agenda for tomorrow's meeting 


Wed 7/5/2000 2:59 PM 


121KB 


\? 


B 


i3 kwillin2@csc.c... 


RE: Choice Linx 


Wed 7/5/2000 2:03 PM 


30 KB 


T 




Deb Barnard 


Meeting at 1:00 


' Wed 7/5/2000 11:50 AM 


4KB 


r 




d Lori Hyde 


RE: Choice Linx 


Wed 7/5/2000 11:47 AM 


31 KB . 


T 




Deb Barnard 


RE: Summary of Q & A 


Wed 7/5/2000 11:36 AM 


5KB 




e 


Patrick Miller 


RE: Summary of Q & A 


Wed 7/5/2000 11:30 AM 


5KB 




£1, 9 David Moore 


Proposed Powerpoint Templates from MF+P 


Wed 7/5/2000 11:30 AM 


144 KB 






Patrick Miller 


Honkin' Lap Top Shake Down 


Wed 7/5/2O0O 11:28 AM 


5KB 






Chryss La Roche 


Accepted: FW: CSC TXEN Call 


Wed 7/5/2000 10:38 AM 


3KB 






Kerri Coons 


RE: Beyond Benefits 


Wed 7/5/2O0Q 10:32 AM 


7 KB 






Patrick Miller 


FW: The Call Center 


Wed 7/5/2000 10:15 AM 


3KB 


" ^ 


kS 


Patrick Miller 


FW: Beyond Benefits 


Wed 7/5/2000 10:07 AM 


5KB 




«S 


Patrick Miller 


RE: Beyond Benefits 


Wed 7/5/2000 10:06 AM 


5 KB 






Patrick Miller 


RE: jobs@choicdinx.com 


Wed 7/5/2000 10:04 AM 


5KB 


jr. 




Deb Barnard 


Beyond Benefits 


Wed 7/5/2000 10:00 AM 


7 KB 


.b; 




Mark A. Leves... 


RE: jobs@choicdinx.cpm 


Wed 7/5/2000 9:57 AM 


6 KB 


y. 


i3i 9 Kerri Coons 


Choicelinx Additional Questions 


Wed 7/5/2000 9:28 AM 


44 KB 




O 3 Kerri Coons 


Choicelinx Additional Questions 


Wed 7/5/2000 9:24 AM 


44 KB 






Jeff Bland 


RE: Paintracking Home Page 


Wed7/5/200O 9:10 AM 


6 KB 


' V*" 


e 


S Patrick Miller 


some contract changes 


Wed 7/5/2000 9:09 AM 


158 KB 




a' 


Patrick Miller 


RE: Our Ad ROCKS! 


Wed 7/5/2000 9:03 AM 


3 KB 




i& 0 David Moore 


FW: Brand Summit #1 Notes 


Wed 7/5/2000 9:03 AM 


233 KB 




a 


8 Lori Hyde 


ID Schemes 


Wed 7/5/200O 9:03 AM 


35 KB 






Lori Hyde 


Options for Virtual Benefit Plan Feed 


Wed 7/5/2000 9:03 AM 


7 KB 




© 


d Lori Hyde 


RE: Provider Hierarchy 


Wed 7/5/200O 9:03 AM 


319 KB 






Lori Hyde 


Our Ad ROCKS! 


Wed 7/5/2000 9:02 AM 


5 KB 


%% 


til 1 Patrick Miller 


FW: Nortel 


Wed 7/5/2000 8:58 AM 


153 KB 


* ? 




3 Tom Matfack 


Megunticook III? 


Wed 7/5/2000 8:58 AM 


64KB 


ss— e- 


(§1 0 David Moore 


MSDW Questions 


Wed 7/5/2000 8:52 AM 


48 KB 




m 


Patrick Miller 


Functionality? 


Wed 7/5/2000 8:48 AM 


5 KB 




m 


Tom Matlack 


FW: VentureWire, Wednesday, July 5, 2000 


Wed 7/5/2O00 8:47 AM 


23 KB 


-\ } - 


m 


Patrick Miller 


PHCS contract 


Tue 7/4/2000 9:35 PM 


5 KB 




■ a 


Patrick Miller 


RE: Denver or Bust? 


Tue 7/4/2000 9:32 PM 


3 KB 


7 




Patrick Miller 


RE: Denver or Bust? 


Tue 7/4/2000 9:28 PM 


3KB 




@ 


Patrick Miller 


Paula 


Tue 7/4/2000 8:58 PM 


4KB 






Patrick Miller 


thought 


Tue 7/4/2000 8:56 PM 


2KB 


V 




$ Patrick Miller 


RE: Denver or Bust? 


Tue 7/4/2000 8:35 PM 


155 KB 


V: 


m 


Patrick Miller 


RE: Denver or Bust? 


Tue 7/4/2000 4:11 PM 


2KB 






Frank Newman 


RE: Board Meeting Schedule 


Tue 7/4/2000 11:40 AM 


5 KB 


*i'r 


& 


Patrick Miller 


Meeting 


Tue 7/4/2000 9:26 AM 


5 KB 


if 


& 


Patrick Miller 


FW: Individual.com - News From a Friend 1 


Tue 7/4/2000 9:22 AM 


8 KB 


•i 


& 


Patrick Miller 


RE: Board Meeting Schedule 


Tue 7/4/2000 9:21 AM 


6KB 




& 


Patrick Miller 


FW: Individual.com - News From a Friend! 


Tue 7/4/2000 9:18 AM 


5 KB 


r z 


Gi 


Patrick Miller 


RE: Iridrvidual.com - News From a Friend! 


Tue 7/4/2000 9:17 AM 


5KB 


f 


£j 


Patrick Miller 


The Plans 


Mon 7/3/2000 10:18 PM 


7KB 




B 


Patrick Miller 


The Call Center 


Mon 7/3/2000 9:54 PM 


5KB 






Patrick Miller 


The Call Center 


Mon 7/3/2000 9:50 PM 


3 KB 






Tim Poole 


Accepted: Alpha Release Demonstration!!! 


Mon 7/3/2000 7:33 PM 


3 KB 






3 Patrick Miller . 


FW: MSDW Pre-Meeo'ng Questions - 


Mon 7/3/2000 7:22 PM 


40 KB 





78 



P>J: D 6, From 



Subject 



Received 



fc^ A Pat"** Miller MSDW Pre-Meeting Questions - 



Mon 7/3/2000 7:20 PM 



fcs Patrick Miller RE: PHCS Technical Review 



Mon 7/3/2000 7:00 PM 



|g] Heather Staples Project Planning & Prioritization 



Mon 7/3/2000 6:47 PM 



|H Heather Staples Demo Practice Run 



Mon 7/3/2000 6:42 PM 



Patrick Miller jobs@choicelinx.com 



Mon 7/3/2000 6:20 PM 



Size 



45 KB 



3 KB 



5 KB 



5KB 



6 KB 



fo£ Heather Staples RE: Agenda for Pricing Discussion 



Mon 7/3/2000 6:15 PM 



i8s Patrick Miller RE: Agenda for Pricing Discussion 



Mon 7/3/2000 6:11 PM 



a Patrick Miller FW: Agenda for Pricing Discussion 



Mon 7/3/2000 6:10 PM 



L^b 3 Heather Staples Agenda for Pricing Discussion 



Mon 7/3/2000 6:04 PM 



B Patrick Miller Task List 



Mon 7/3/2000 5:52 PM 



m 



Tim Poole 



Accepted: Geo Access Consulting services 



Mon 7/3/2000 5:33 PM 



4 KB 



4 KB 



26 KB 



27 KB 



5 KB 



3 KB 



is Patrick Miller Geo Access Consulting services 



Mon 7/3/2000 5:33 PM 



bis Patrick Miller FW: HIPAA Implementation Guides - Download for free 



Mon 7/3/2000 5:26 PM 



k£ Patrick Miller RE: HIPAA Implementation Guides - Download for free 



Mon 7/3/2000 5:22 PM 



fcS Patrick Miller RE: HIPAA Implementation Guides - Download for free 



Mon 7/3/2000 5:21 PM 



Lori Hyde 



Provider Hierarchy 



Lori Hyde 



RE: Datadeaner Tasks 



fc£ 8 Patrick Miller FW: DataQeaner Tasks 



H Kerri Coons Updated: Discuss ID Numbering Schemes 
Patrick Miller Canceled: Weekly Round Up 



Lori Hyde 



RE: Date of Hire 



Mon 7/3/2000 3:57 PM 



Mon 7/3/2000 12:45 PM 



Mon 7/3/2000 12:33 PM 



Mon 7/3/2000 12:31 PM 



Mon 7/3/2000 12:29 PM 



Mon 7/3/2000 11:44 AM 



4 KB 



4KB 



4KB 



4 KB 



5KB 



5KB 



30 KB 



7 KB 



8KB 



3 KB 



bl 8 Lori Hyde 



RE: Choice Linx 



Patrick Miller RE: RE: Today 



fc& BarnarddD@n... Re: RE: Today 



hi Patrick Miller RE: Today 
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FW:. Choicelinx RFP 


Wed 6/21/2000 4:07 PM 


748 KB 




£j Stefany Shaheen Upcoming Meeting 


Wed 6/21/2000 3:56 PM 


13 KB 


r : 


£3 Patrick Miller 


RE: Eyeon Files 


Wed 6/21/2000 3:25 PM 


4 KB 




a Patrick Miller 


NDAs 


Wed 6/21/2000 3:24 PM 


150 KB 


r" 


£$ $ Patrick Miller 


FW: Choicelinx RFP 


WpH 1/2000 3*16 PM 


748 KB 




! Heather Staples 


Eyeon Files 


Wed 6/21/2000 1:41 PM 


4 KB 




j§j^ 3 Bierschied, An... 


Choicelinx RFP 


Wed 6/21/2000 1:11 PM 


752 KB 
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Received 
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Y 


Q 3 Patrick Miller 


FW: New Resume Submitted From the e-coast! 


Wed 6/21/2000 12:52 PM 


25 KB 




III Patrick Miller 


Rrst Healtn Network Presentation . 


Wed 6/21/2000 12:04 PM 


8KB 




fc^ 8 Mark Isenhart 


Net Pharmacy show 


Wed 6/21/2000 11:28 AM 


34 KB 


:? 


Li Bob Rohrbom 


Re: first stab at CI/Telecom implementation 


Wed 6/21/2000 10:53 AM 


6 KB 


r* 


Q $ Patrick Miller 


FW: New Resume Submitted From the e-coast! 


Wed 6/21/2000 10:30 AM 


6 KB 




t4t 9 Chryss LaRoche 


Choicelinx Quality Indicators 


Wed 6/21/2000 9:50 AM 


31KB 


vf' 


Bob Rohrbom 


Re: FW: Nortel Site Visit/Symposium 


Wed 6/21/2000 9:42 AM 


5 KB 


V 


b& 9 Deb Barnard 


RE: Beyond, Benefits Website and PPO Information 


Wed 6/21/2000 8:23 AM 


125 KB 




S fl Patrick Miller 


FW: DELIVERY FAILURE: User dickmant (dtckmant@towers.com.. 


. Wed 6/21/2000 7:59 AM 


70 KB 




i:^. € Postmaster@t„ 


DELIVERY FAILURE: User dickmant (dickmant@towers.com) not. 


. Wed 6/21/2000 7:59 AM 


78 KB 




fci $ Patrick Miller 


FW: Choicelinx Underwriting Process 


Wed 6/21/2000 7:59 AM 


67 KB 


V* 


H 0 Patrick Miller 


Underwriting High Level Process 


Wed 6/21/2000 7:58 AM 


68 KB 




b£ Deb Barnard 


RE: 


Wed 6/21/2000 7:57 AM 


3KB 




b£ 0 Patrick Miller 




Wed 6/21/2000 7:54 AM 


12 KB 




fci © Patrick Miller 


FW: Choicelinx Underwriting Process 


Wed 6/21/2000 7:53 AM 


67 KB 


V-' 


Q 8 Patrick Miller 


FW: DOCUMENTS FROM TIM DICK MAN 


Wed 6/21/2000 7:31 AM 


2MB 




Id 6 Patrick Miller 


FW: New Resume Submitted From the e-coast! 


Wed 6/21/2000 7:24 AM 


13 KB 




b£ d Patrick Miller 


FW: New Resume Submitted From the e-coast! 


Wed 6/21/2000 7:24 AM 


39 KB 




B 0 Patrick Miller 


FW: New Resume Submitted From the e-coast! 


Tue 6/20/2OO0 7:02 PM 


34 KB 


r 


Gl Lori Hyde 


first stab at Cn/Telecom implementation 


Tue 6/20/2000 6:34 PM 


6KB 




6^- « Bob dements/.. 


DOCUMENTS FROM TIM DICKMAN 


Tue 6/20/2000 6:34 PM 


2MB 




Q 0 Lori Hyde 


TXEN Kickoff Minutes 


Tue 6/20/2000 6:16 PM 


277 KB 




■ £| Kerri Coons 


RE: Finance Operations Meeting 


Tue 6/20/2000 6:03 PM 


7KB 


-,, . 


fci 8 Tim Huke 


FW: Beyond Benefits Website and PPO Information 


Tue 6/20/2000 5:51 PM 


1MB 


f 


Q Jeff Bland 


RE: Old HS folks 


Tue 6/20/2000 5:41 PM 


12 KB 




ii 6 Patrick Miller 


FW: Choicelinx Underwriting Process 


Tue 6/20/2000 5:35 PM 


67 KB 




€k 8 Patrick Miller 


FW: Information request 


Tue 6/20/2000 5:35 PM 


18 KB 


■ S3-! 


© $ Patrick Miller 


NDAs 


Tue 6/20/2000 5:17 PM 


150 KB 




Kerri Coons 


RE: Thoughts on Rrst Health 


Tue 6/20/2000 5:16 PM 


8KB 


? 


. §3 Patrick Miller 


RE: MDR... 


Tue 6/20/2000 5:15 PM 


5 KB 




§i Patrick Miller 


press 


Tue 6/20/2000 5:03 PM 


3KB 




.0 Chris Henchey 


FW: Information request 


Tue 6/20/2000 4:58 PM 


17 KB 




! 3 Mark A. Leves... 


FW: Navisite 


Tue 6/20/2000 4:38 PM 


2MB 




© Patrick Miller 


FW: Upgrade Proposal 


Tue 6/20/2000 4:23 PM 


4KB 


=v • ■ 


% Patrick Miller 


FW: Upgrade Proposal 


Tue 6/20/2000 4:20 PM 


6 KB 


t ; ' 


Murphy, Bonnie 


RE: Upgrade Proposal 


Tue 6/20/2000 4:18 PM 


5 KB 




Heattier Staples 


Skin from Eyeon 


Tue 6/20/2000 4:03 PM 


3 KB 




© 9 Mark A. Leves... 


FW: Directions 


Tue 6/20/2000 3:54 PM 


104 KB 




© Kathy LaCasse 


4th of July 


Tue 6/20/2000 3:42 PM 


3 KB 




£S Patrick Miller 


RE: Authorization/Referral requirements 


Tue 6/20/2000 3:41 PM 


5 KB 




iS Chryss LaRoche 


Authorization/Referral requirements 


Tue 6/20/2000 3:38 PM 


4KB 


v> 


^ 9 greg.herrle@m... Choicelinx Underwriting Process 


Tue 6/20/2000 3:21 PM 


68 KB 


V' 


i§3 Bob Rohrbom 


Re: Upgrade Proposal 


Tue 6/20/2000 2:15 PM 


6 KB 


if 


jggj Patrick Miller 


FW: Jerry Miller/Access Health 


Tue 6/20/2000 1:14 PM 


4KB 


Y 


H§| Patrick Miller 


Updated: Jerry Miller/Access Health 


Tue 6/20/2000 12:01 PM 


7 KB 


? 


idi 9 Patrick Miller 




Tue 6/20/2000 11:52 AM 


6 KB 


7 


S 0 Patrick Miller 


FW: New Resume Submitted From the e-coast! 


Tue 6/20/2000 11:29 AM 


12 KB 




a goakes528@e... 


New Resume Submitted From the e-coast! 


Tue 6/20/2000 11:11 AM 


15 KB 




lis « Patrick Miller 


RE: slides 


Tue 6/20/2000 11:11AM 


574 KB 




£ia David Moore 


RE: TXEN 


Tue 6/20/2000 11:04 AM 


3KB 




Deb Barnard 


slides 


Tue 6/20/2000 11:03 AM 


3 KB 





84 



^ i D 9 From 


Subject 


Received: ^ 


Size 




L£ Craig Wike 


RE: TXEN 


Tue 6/20/2000 10:37 AM 


4KB 




Q Susan Faretra 


RE: TXEN 


Tue 6/20/2000 10:36 AM 


3 KB 




Q Deb Barnard 


RE: TXEN 


Tue 6/20/2000 10:36 AM 


3 KB 


'<■>■ 


Q Deb PolakowsW 


RE: TXEN 


Tue 6/20/2000 10:35 AM 


3KB 




fcs Patrick Miller 


TXEN 


Tue 6/20/2000 10:25 AM 


3 KB 


? - 


Patrick Miller 


RE: Upgrade Proposal 


Tue 6/20/2000 10:05 AM 


6KB 


& 


^ Patrick Miller 


FW: R nance Operations Meeting 


Tue 6/20/2000 10:03 AM 


4 KB 




Tim Poole 


RE: Upgrade Proposal 


Tue 6/20/2000 10:00 AM 


6KB 


■" 


« Deb Barnard 


First Health RFP Response 


Tue 6/20/2000 9:39 AM 


49 KB 




Tim Poole 


RE: Clarify System Requirements 


Tue 6/20/2000 9:35 AM 


6KB 




Q Tom Matfeck 


FW: VentureWire, Tuesday, June 20, 2000 


Tue 6/20/2000 9:02 AM 


37 KB 




H 3 Patrick Miller 




Tue 6/20/2000 7:49 AM 


12 KB 




bS Lori Hyde 


RE: Oxford 


Tue 6/20/2000 7:48 AM 


4KB 




bl Patrick Miller 


RE: Upgrade Proposal 


Tue 6/20/2000 7:48 AM 


6 KB 




Lori Hyde 


RE: Upgrade Proposal 


Tue 6/20/2000 7:47 AM 


5 KB 


... 


(3 Patrick Miller 


RE: Clarify System Requirements 


Tue 6/20/2000 7:34 AM 


5KB 


- 


Li Patrick Miller 


RE: Upgrade Proposal 


Tue 6/20/2000 7:30 AM 


6 KB 




' jig Patrick Miller 


Updated: Finance Operations Meeting 


Tue 6/20/2000 7:03 AM 


7 KB 




IrS Patrick Miller 


RE: First pass at priorities 


Mon 6/19/2000 7:40 PM 


5KB 


... 


Q § Patrick Miller 


FW: Upgrade Proposal 


Mon 6/19/2000 7:39 PM 


836 KB 




Patrick Miller 


RE: Choicelinx benefit decisions 


Mon 6/19/2000 7:38 PM 


5KB 




|S Patrick Miller 


RE: Choicelinx benefit decisions 


Mon 6/19/2000 7:37 PM 


4KB 




© Patrick Miller 


RE: 16 hr laptop battery 


Mon 6/19/2000 7:16 PM 


3KB 




@ Patrick Miller 


RE: Thoughts on First Health 


Mon 6/19/2000 7:07 PM 


8KB 




Patrick Miller 


RE: First Health RFP Response 


Mon 6/19/2000 7:05 PM 


4KB 




Qt Patrick Miller 


RE: Beyond Benefits 


Mon 6/19/2000 7:04 PM 


3KB 


• • 


£S Patrick Miller 


RE: Digging around! 


Mon 6/19/2000 7:04 PM 


5KB 




£i Patrick Miller 


RE: Latest Eyeon Rev 


Mon 6/19/2000 7:01 PM 


4KB 


- 


£|» Heather Staples 


Latest Eyeon Rev 


Mon 6/19/2000 6:58 PM 


4KB 




& ^ Patrick Miller 


FW: New Resume Submitted From the e-coast! 


Mon 6/19/2000 6:52 PM 


30 KB 




Q Patrick Miller 


RE: 


Mon 6/19/2000 6:51 PM 


3 KB 




S d Patrick Miller 


FW: New Resume Submitted From the e-coast! 


Mon 6/19/2000 6:50 PM 


"41 KB 




fc&.fl Patrick Miller 




Mon 6/19/2000 6:49 PM 


233 KB 




fc£ $ Gary St. Hilaire 


OFVUK9.xls 


Mon 5/19/2000 6:17 PM 


1 MB 




Kerri Coons 


RE: Digging around! 


Mon 6/19/2000 4:48 PM 


5 KB 




Lori Hyde 


Thoughts on First Health 


Mon 6/19/2000 4:33 PM 


6KB 




S Kim Allard 


Digging around! 


Mon 6/19/2000 4:29 PM 


6 KB 


is - 


£^ Deb Barnard 


First Health RFP Response 


Mon 6/19/2000 4:27 PM 


5 KB 


... "?1 


SE^ Deb Barnard 


Beyond Benefits 


Mon 6/19/2000 4:10 PM 


3KB 




3 Susan Faretra 


FW: ID card update 


Mon 6/19/2000 3:51 PM 


55 KB 




£ David Moore 


Response to MF+P Site Comps 


Mon 6/19/2000 1:59 PM 


37 KB 




^ Erin Toto 


FW: High f s & Low's 


Mon 6/19/2000 1:12 PM 


4KB 


'f 


Karl Schmidt 


16 hr laptop battery 


Mon 6/19/2000 12:27 PM 


6 KB 




^ d Lori Hyde 


First pass at priorities 


Mon 6/19/2000 12:15 PM 


71 KB 


\* 


£s drew 


RE: Brand Summit #2 


Mon 6/19/2000 12:12 PM 


9KB 


V J 


Kerri Coons 


RE: Choicelinx benefit decisions 


Mon 6/19/2000 12:09 PM 


5 KB 




Susan Faretra 


RE: Choicelinx benefit decisions 


Mon 6/19/2000 11:42 AM 


5 KB 


?* 


^ John Weidinger 


RE: ' 


Mon 6/19/2000 11:35 AM 


5 KB ' 


V 


Chryss LaRoche 


Choicelinx benefit decisions 


Mon 6/19/2000 11*33 AM 


4 KB 


\? 


Qi Kerri Coons 


ID Card Discussion 


Mon 6/19/2000 10:35 AM 


4KB 


V 


a Deb Barnard 


Rrst Health RFP Response 


Mon 6/19/2000 10:34 AM 


. ?6KB 


V- 
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fc^a 0 Susan Faretra 


Customer Advocate Job Desc 


Mon 6/19/2000 10:24 AM 


29 KB 




id* a Susan Faretra 


Customer Advocate job desc 


Mon 6/19/2000 10:09 AM 


29 KB 




Li* 9 KathyLaCasse 


Choicelinx Executive Summary 


Mon 6/19/2000 9:43 AM 


36 KB 


i-~ 


iSi $ ErinToto 


HighLow 


Mon 6/19/2000 9:18 AM 


32 KB 




i Q 3 Mark A. Leves... 


FW: Employer Application - Otherwise known as eating an eleph... 


Mon 6/19/2000 9:08 AM 


93 KB 




L3 Tom Matiack 


FW: VentureWire, Monday, June 19, 2000 


Mon 6/19/2000 8:51 AM 


23 KB 


— , — 


^ € Patrick Miller 




Mon 6/19/2000 8:28 AM 


162 KB 




L£ fl Patrick Miller 


FW: New Resume Submitted From the e-coast! 


Mon 6/19/2000 8:27 AM 


34 KB 




fc2 0 Patrick Miller 


Tower Perrin Slides 


Sun 6/18/2000 10:01 PM 


296 KB 




L4 9 leonejl@attgl.„ 


New Resume Submitted From the e-coast! 


Sun 6/18/2000 8:30 PM 


37 KB 





||j Patrick Miller 


Finance Operations Meeting 


Fri 6/16/2000 6:52 PM 


7 KB 


r.+l-r 


Q 3 Patrick Miller 


Employee Overview O6012000.ppt 


Fri 6/16/2000 6:41 PM 


296 KB 





ld§ Q Patrick Miller 


FW: Quotation 


Fri 6/16/2000 6:37 PM 


33 KB 


i 


LJ Patrick Miller 




Fri 6/16/2000 6:33 PM 


4 KB 




b£ i Patrick Miller 


FW: RFP responses 


Fri 6/16/2000 6:10 PM 


221 KB 





, ^ Patrick Miller 


Jerry Miller/Access Health 


Fri 6/16/2000 6:09 PM 


7 KB 


— Ju 


6 Blake Schraft 


RFP responses 


Fri 6/16/2000 6:09 PM 


223 KB 




£§ 8 Patrick Miller 




Fri 6/16/2000 4:59 PM 


1 MB 





^ Tim Poole 


RE: Geo Access is signed. -P 


Fri 6/16/2000 3:19 PM 


3 KB 


i.':^ 


? ||j Patrick Miller 


Canceled: [Tentative - HOLD] Nortel, Clarify Sym, Integration 


Fri 6/16/2000 3:10 PM 


5 KB 




B Lori Hyde 


RE: [Tentative - HOLD] Nortel, Clarify Sym, Integration 


Fri 6/16/2000 3:01 PM 


6 KB 




£j * Patrick Miller 


Healthcare Information and Management Systems Society 


Fri 6/16/2000 2:41 PM 


7 KB 


...^ 


fcs Patrick Miller 


Geo Access is signed. -P 


Fri 6/16/2000 2:02 PM 


5 KB 




Patrick Miller 


FW: 


Fri 6/16/2000 1:00 PM 


5KB 




fcS Patrick Miller 


RE: 


Fri 6/16/2000 1:00 PM 


6 KB 


.... 


£j Heather Staples 


RE: MCKESSONHBOQACCESS HEALTH 


Fri 6/16/2000 1:00 PM 


4 KB 




Q il CAMPTONl@a... 


Fwd: Customer Service 


Fri 6/16/2000 12:45 PM 


8 KB 




Tim Poole 




Fri 6/16/2000 10:48 AM 


8 KB 





Lori Hyde 


RE: CosmoCom is the premier developer of enterprise class, next. 


. Fri 6/16/2000 9:28 AM 


4 KB 




£k P Patrick Miller 


directions 


Fri 6/16/2000 9:09 AM 


47 KB 




§£ Patrick Miller 


MQCESSONHBOC/ACCESS HEALTH 


Fri 6/16/2000 8:59 AM 


53 KB 




§1 0 Gary D. St HiL. 


Re: OFVUK7.xls 


Fri 6/16/2000 8:57 AM 


1 MB 




61 Tom Matiack 


FW: VentureWire, Friday, June 16, 2000 


Fri 6/16/2OO0 8:55 AM 


30 KB 




i£i Patrick Miller 


Eyeon comments some are more internal than eyeon really 


Fri 6/16/2000 8:52 AM 


5 KB 




Si 3 Patrick Miller 


CosmoCom is the premier developer of enterprise dass, next ge..; 


Fri 6/16/2000 8:41 AM 


7 KB 




Q Patrick Miller 


RE: KEyTXEN questions 


Fri 6/16/2000 8:39 AM 


3 KB 




Lori Hyde 


RE: KEyTXEN questions 


Fri 6/16/2000 8:39 AM 


3 KB 




Q Patrick Miller 


KEy TXEN questions 


Fri 6/16/2000 8:36 AM 


3 KB 


^..-'U 


O Lori Hyde 


Interesting Med Mgmt site/product 


Fri 6/16/2000 8:35 AM 


5 KB 




% 0 Elizabeth F. Sc.. 


Guide to the Forest Legacy Program 


Thu 6/15/2000 6:02 PM 


26 KB 




Q Patrick Miller 


RE: preliminary posting 


Thu 6/15/2000 6:01 PM 


4 KB 




Heather Staples 


RE: preliminary posting 


Thu 6/15/2000 6:00 PM 


5 KB 




kg • Patrick Miller 


Value proposition 


Thu 6/15/2000 5:27 PM 


38 KB 




fes 6 Patrick Miller 


FW: New Resume Submitted From the e-coast! 


Thu 6/15/2000 5:24 PM 


38 KB 




S $ Patrick Miller 


FW: New Resume Submitted From the e-coast! 


Thu 6/15/2000 5:24 PM 


27 KB 




fi' * Patrick Miller 


FW: New Resume Submitted From the e-coast! 


Thu 6/15/2000 5:22 PM 


53 KB 


'If 


3 Lori Hyde 


Clarify System Requirements 


Thu 6/15/2000 1:25 PM 


78 KB 




Lori Hyde 


Nortel Update 


Thu 6/15/2000 1:01 PM 


4 KB 




ess Lon nyae 


l Ac in inieyraiiun neeuiiy 


Thu 6/15/2000 12:29 PM 


4KB 




$ ksdibella@hot... 


New Resume Submitted From the e-coastl 


Thu 6/15/2000 12:25 PM 


40 KB 


" V- 


§S Patrick Miller 


RE: is this what deb will be doing? 


Thu 6/15/2000 12:18 PM 


4KB 
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B 


6 Patrick Miller 


June 10, 1999 


Thu 6/15/2000 12:18 PM 


32 KB 


... 




8 Patrick Miller 


June 10, 1999 


Thu 6/15/2000 12:18 PM 


32KB 






Patrick Miller 


FW: 6/22 meeting in Boston 


Thu 6/15/2000 12:12 PM 


8 KB 






Tim Poole 


RE: is this what deb will be doing? 


Thu 6/15/2000 11:47 AM 


4 KB 






3 Patrick Miller 


June 10, 1999 


Thu 6/15/2000 11:22 AM 


32KB 




is 


Patrick Miller 


Accepted: "TXEN Kickoff 


Thu 6/15/2000 11:03 AM 


3 KB 






Patrick Miller 


is this what deb will be doing? 


Thu 6/15/2000 11:03 AM 


3 KB 


v— 




e Patrick Miller 


June 10, 1999 


Thu 6/15/2000 11:02 AM 


32 KB 






Patrick Miller 


FW: project support 


Thu 6/15/2000 10:54 AM 


5 KB 






Patrick Miller 


RE: update 


Thu 6/15/2000 10:52 AM 


2 KB 


^JL 




Lori Hyde 


TXEN KickorT 


Thu 6/15/2000 10:52 AM 


9KB 


H-~~r 




3 Kathy LaCasse 


Offer Ltr 


Thu 6/15/2000 9:30 AM 


33 KB 






Tom Matlack 


FW: VentureWire, Thursday, June 15, 2000 


Thu 6/15/2000 9:04 AM 


29 KB 




id; 


Heather Staples 


Articles 


Thu 6/15/2000 8:55 AM 


3 KB 






heather.staple... 


Individual.com - News From a Friend! 


Thu 6/15/2000 8:37 AM 


8 KB 






9 Patrick Miller 


ABCNEWS.com House OKs Online Signatures 


Wed 6/14/2000 5:48 PM 


7 KB 






Mark A. Leves... 


RE: PCC Quotation # 10057-908291 


Wed 6/14/2000 4:04 PM 


7 KB 






Patrick Miller 


RE: PCC Quotation # 10057-908291 


Wed 6/14/2000 4:03 PM 


7 KB 







Mark A. Leves... 


RE: PCC Quotation # 10057-908291 


Wed 6/14/2000 3:51 PM 


7 KB 






Patrick Miller 


RE: PCC Quotation # 10057-908291 


Wed 6/14/2000 3:31 PM 


7 KB 






Mark A. Leves... 


FW: PCC Quotation # 10057-908291 


Wed 6/14/2000 3:30 PM 


7KB 






8 Patrick Miller 


FW: Final Report. 


Wed 6/14/2000 3:14 PM 


197 KB 


...... r- 




fl Patrick Miller 


FW: Final Report 


Wed 6/14/2000 3:14 PM 


198 KB 


- 


B 


Heather Staples 


RE: Product Development Job Description 


Wed 6/14/2000 2:57 PM 


4KB 




B 


Patrick Miller 


thoughts from our product perspective? 


Wed 6/14/2000 2:56 PM 


4KB 






Patrick Miller 




Wed 6/14/2000 2:55 PM 


3 KB 




a 


Patrick Miller 


RE: Product Development Job Description 


Wed 6/14/2000 2:54 PM 


5 KB 


-A 


0 Patrick Miller 


FW: New Resume Submitted From the e-coast! 


Wed 6/14/2000 2:51 PM 


28 KB 




Q 9 petewalther@... 


New Resume Submitted From the e-coast! 


Wed 6/14/2000 2:50 PM 


31 KB 




e 


3 Patrick Miller 


FW: New Resume Submitted From the e-coast! 


Wed 6/14/2000 2:48 PM 


37 KB 




a 


Tim Poole 


RE: Product Development Job Description 


Wed 6/14/2000 2:28 PM 


5 KB 






Lori Hyde 


RE: Nortel Contract Questions 


Wed 6/14/2000 2:11 PM 


7KB 






Lori Hyde 


FW: Choicelinx Assessment Meeting 


Wed 6/14/2000 2:09 PM 


6 KB 






8 Heather Staples 


Product Development Job Description 


Wed 6/14/2000 2:09 PM 


33 KB 






Patrick Miller 


RE: Wish list 


Wed 6/14/2000 2:08 PM 


5 KB 






Ware, David (... 


RE: Wish list 


Wed 6/14/2000 1:45 PM 


6 KB 


^~ 




Patrick Miller 


RE: Wish list 


Wed 6/14/2000 11:48 AM 


6 KB 






Patrick Miller 


RE: Wish list 


Wed 6/14/2000 11:46 AM 


5 KB 






Donna Lencki 


RE: Wish list 


Wed 6/14/2000 11:45 AM 


5 KB 


p — i — 


• % 


Patrick Miller 


Wish list 


Wed 6/14/2000 11:33 AM 


7 KB 






Patrick Miller 


What's up? 


Wed 6/14/2000 11:30 AM 


3 KB 


*r 




m 


Patrick Miller 


Project Plan Update 


Wed 6/14/2000 10:55 AM 


6 KB 


..v. 




Id 


Tom Matlack 


FW: VentureWire, Wednesday, June 14, 2000 


Wed 6/14/2000 10:53 AM 


40 KB 


J- 




Lori Hyde 


Nortel Contract Questions 


Wed 6/14/2000 9:31 AM 


7 KB 






Lori Hyde 


RE: Choice linx Assessment Meeting 


Wed 6/14/2000 9:06 AM 


4 KB 






4 Lori Hyde 


FW: Choice Linx Assessment Meeting 


Wed 6/14/2000 9:00 AM 


98 KB 




& 


Lori Hyde 


RE: Choice Unx Assessment Meeting 


Wed 6/14/2000 9:00 AM 


7 KB 


T 


& 


Patrick Miller 


FW: Follow Up 


Tue 6/13/2000 9:07 PM 


6 KB 




& 


Patrick Miller 


kc. vJiOlce unx HSScbbineni riecuny 


Tue 6/13/2000 7:10 PM 


4KB 




& 


Patrick Miller 


RE: Choice Linx Assessment Meeting 


Tue 6/13/2000 7:10 PM 


5 KB 


J:. 




Patrick Miller 


RE: Vality Software 


Tue 6/13/2000 7:04 PM 


4KB 





87 



D ft From 


Subject 


Received ^ 


Size 






9 Patrick Miller 


FW: New Resume Submitted From the e-coast! 


Tue 6/13/2000 6:58 PM 


45 KB 




i% 8 cdanish@ixl.oom New Resume Submitted From the e-coastJ 


Tue 6/13/2000 5:58 PM 


48 KB 




,~\ 


0 LoriHyde 


FW: Choice Linx Assessment Meeting 


Tue 6/13/2000 4:48 PM 


98 KB 




in 


Lori Hyde 


FW: FW: Hotels 


Tue 6/13/2000 4:47 PM 


4KB 




f± 


* Patrick Miller 




Tue 6/13/2000 2:06 PM 


291 KB 






3 Tracey Turner 


Strategic Operations Vendors 


Tue 6/13/2000 1:55 PM 


32 KB 




.& 


Patrick Miller 


RE: 


Tue 6/13/2000 1:42 PM 


12 KB 






Tracey Turner 


RE: 


Tue 6/13/2000 1:24 PM 


12 KB 


F* 


a 


0 Deb Barnard 


RE: RFP Follow-up 


Tue 6/13/2000 12:02 PM 


25 KB 






Donna Lencki 


Choicelinx 


Tue 6/13/2000 11:33 AM 


5KB 


r"* 


n 


Patrick Miller 


Chris McTieman 


Tue 6/13/2000 11:04 AM 


5 KB 


?! . 




Mark A. Leves... 


FW: Unauthorized server access 


Tue 6/13/2000 10:08 AM 


5KB 


V- T 


Idi 


Lori Hyde 


Kickoff/Pre Imp meeting 


Tue 6/13/2000 9:55 AM 


6 KB 


*r" 


id 


Patrick Miller 


RE: DES presentation 


Tue 6/13/2000 9,:23 AM 


4KB 




B 


Business News.. 


. Business News of the Week 6/13/00 


Tue 6/13/2000 9:22 AM 


7 KB 




E§ 


Tom MatJack 


FW: Venture Wire, Tuesday, June 13, 2000 


Tue 6/13/2000 9:18 AM 


40 KB 


(St 


a 


Lori Hyde 


Web site looks great! 


Tue 6/13/2000 8:51 AM 


5KB 


*?* 




Heather Staples 


Vafity Software 


Tue 6/13/2000 8:44 AM 


4KB 






Patrick Miller 


FW: Call 


Mon 6/12/2000 7:21 PM 


4KB 


V 




Toby Page . 


RE: DES presentation 


Mon 6/12/2000 4:58 PM 


5KB • 






3 Deb Barnard 


Pharmacy RFP 


Mon 6/12/2000 1:00 PM 


168 KB 






Patrick Miller 


FW: Process Mapping - My shot at an agenda and goals 


Mon 6/12/2000 12:58 PM 


4KB 


T 


m 


Patrick Miller 


RE: Process Mapping - My shot at an agenda and goals 


Mon 6/12/2000 12:58 PM 


4KB 






Lori Hyde 


Process Mapping - My shot at an agenda and goals 


Mon 6/12/2000 12:56 PM 


8KB 




m 


Deb Polakowski 


RE: Clarify Developer/Admin courses 


Mon 6/12/2000 12:49 PM 


7 KB 






Patrick Miller 


RE: Clarify Developer/Admin courses 


Mon 6/12/2000 12:33 PM 


6KB 






8 Patrick Miller 


Appendix A.xls 


Mon 6/12/2000 12:31 PM 


22 KB 






Deb Polakowski 


FW: Clarify Developer/Admin courses 


Mon 6/12/2000 12:30 PM 


6KB 






d Grant Gund 


Megunticook LP Reporting 


Mon 6/12/2000 12:12 PM 


35 KB 




% 


9 Aimee Syverson 


Final Report. 


Mon 6/12/2000 12:00 PM 


201 KB 






Tom Matlack 


FW: VentureWire, Monday, June 12, 2000 


Mon 6/12/2000 9:03 AM 


25 KB 


~y 




Lori Hyde 


RE: Clarity Executive Dinner 


Mon 6/12/2000 8:59 AM 


3 KB 


r 




fi Patrick Miller 


FW: New Resume Submitted From the e-coast! 


Mon 6/12/2000 8:40 AM 


4KB 


\\<- 




« Patrick Miller 


FW: New Resume Submitted From the e-coast! 


Mon 6/12/2000 8:40 AM 


34 KB 




a 


Patrick Miller 


RE: DES presentation 


Mon 6/12/2000 8:37 AM 


4KB 


** 


e 


David Moore 


MFP Meeting Minutes - Take a look 


Mon 6/12/2000 8:00 AM 


24 KB 




B 


Oiris Henchey 


RE: Microsoft 


Mon 6/12/2000 8:00 AM 


6 KB 




e 


Patrick Miller 


Book 


Sun 6/11/2000 8:50 PM 


2 KB 




y 


Tom Matlack 


FW: VentureWire, Friday, June 9, 2000 


Sat 6/10/2000 9:13 PM 


34 KB 




e 


Tim Poole 


RE: Microsoft 


Sat 6/10/2000 8:33 PM 


6KB 


'•'X 

v 


B 


3 Andrew Goldb... 


Conference Report from 6/7 


Fri 6/9/2000 5:32 PM 


317 KB 


'Tf 




Patrick Miller 


FW: Product Meeting 6/06/2000 


Fri 6/9/2000 5:25 PM 


5 KB 


\J 


& 


Patrick Miller 


RE: What's covered box on web pages 


Fri 6/9/2000 3:57 PM 


4KB 


If 




Patrick Miller 


Clarify Executive Dinner 


Fri 6/9/2000 3:47 PM 


3KB 


1 


& i 


% ErinToto 


High & Lows 


Fri 6/9/2000 3:44 PM 


43 KB 






Patrick Milfer 


Finance list 


Fri 6/9/2000 3:42 PM 


3 KB 


V 


a 


Patrick Miller 


Dental Claims 


Fri 6/9/2000 3:41 PM 


3KB 


t 


& 


Patrick Miller 


RE: Electronic dental claims 


Fri 6/9/2000 3:40 PM 


4KB 




& 


Patrick Miller 


RE: Hi's and Low's 


r~_! tr\ t~\ f\C\C\ 1 . 4 r Pill A 

Fn 6/9/2000 3:15 PM 


4 KB 




m < 


i Patrick Miller 




Fri 6/9/2000 2:48 PM 


20 KB 






Lori Hyde 


FW: Change in paths again... 


Fri 6/9/2000 2:19 PM 


3 KB 





% I D; 0 From 


Subject 


Received * 


Size 




is 8 Patrick Miller 


Stuff for web site 


Fn 6/9/2000 2:02 PM 


300 KB 






@ Patrick Miller 


RE: Request For Proposal 


Fn 6/9/2000 2.00 PM 


103 KB 







0 Patrick Miller 


first health 


Fn 6/9/2000 1:42 PM 


100 KB 




a 


Mark Isenhart 


RE: Kick off week 


Fn 6/9/2000 1:2/ PM 


18 KB 







8 Kerri Coons 


ID Cards 


Fn 6/9/2000 12.44 PM 


70 KB 




m 


Patrick Miller 


Accepted: Medical Benefits Review & Enrollment w/Dana Scott 


Fn D/9/20U0 11. 20 AM 


3 KB 






Chryss La Roche 


Electronic dental daims 


Fn 6/9/2000 10:40 AM 


4 KB 




a 


Erin Toto 


Hi's and Low's 


Fn 6/9/2000 10.33 AM 


12 KB 


;:r 




Chryss La Roche 


Benefit database 


Fn 6/9/2000 9:38 AM 


3 KB 




& 


9 Patrick Miller 


Strategic Operations Vendors 


Fn 6/9/2000 9.34 AM 


29 KB 




m 


Patrick Miller 


Tim Poole 


Fn 6/9/2000 9:33 AM 


3 KB 




B 


Daily__NewsBri... 


Individual.com - BroadStreet Communications Announces Compa., 


. Fn 6/9/2000 5:52 AM 


11 KB 


-7 

~~ 




Daily_NewsBri... 


IndividuaLcom - BroadStreet Communications Announces Compa.. 


. Fn 6/9/2000 5:12 AM 


11 KB 






Lori Hyde 


RE: Clarify Plan B 


Thu 6/8/2000 6:30 PM 


5 KB 


:™ 

^ 




Jay Liebenow 


Re: Tonight 


Thu 6/8/2000 6:25 PM 


5 KB 




(5j 9 Patrick Miller 


Strategic Operations Vendors 


Thu 6/8/2000 6:03 PM 


27 KB 






Patrick Miller 


Tonight 


Thu 6/8/2000 6:02 PM 


3 KB 




fcal • Patrick Miller 


FW: New Resume Submitted From the e-coast! 


Thu 6/8/2000 6:01 PM 


43 KB 






Lori Hyde 


RE: Tuxedo 


Thu 6/8/2000 6:01 PM 


4 KB 






ft Patrick Miller 


Nomenclature That Needs Work 


Thu 6/8/2000 5:58 PM 


459 KB 




9 DianeDan98@... 


New Resume Submitted From the e-coast! 


Thu 6/8/2000 5:49 PM 


46 KB 






Lori Hyde 


Clarify Plan B 


Thu 6/8/2000 5:15 PM 


9 KB 






6 Patrick Miller 


Nomenclature That Needs Work 


Thu 6/8/2000 4:38 PM 


459 KB 




B 


Patrick Miller 


RE: FW: Nortel Meeting/Mike DeNezzo and Dave Garrison 


Thu 6/8/2000 4:33 PM 


4 KB 






Bob Rohrbom 


Re: FW: Nortel Meeting/Mike DeNezzo and Dave Garrison 


Thu 6/8/2000 4:32 PM 


5 KB 






Patrick Miller 


Microsoft 


Thu 6/8/2000 4:22 PM 


5 KB 




W 


Patrick Miller 


FW: Nortel Meeting/Mike DeNezzo and Dave Garrison 


Thu 6/8/2000 3:03 PM 


4 KB 


iJ^i 




Patrick Miller 


Updated: Nortel Meeting/Mike DeNezzo and Dave Garrison 


Thu 6/8/2000 3:02 PM 


5 KB 


* 




Tom Matiack 


FW: Venture Wire, Thursday, June 8, 2000 


Thu 6/8/2000 2:37 PM 


30 KB 




a 


8 Patrick Miller 


the pie.vsd 


Thu 6/8/2000 12:13 PM 


400 KB 


— 




Patrick Miller 


FW: PO Number 


Thu 6/8/2000 11:55 AM 


5 KB 


— ^ 


£1 J Chris Henchey 


FW: Choicelinx 


Thu 6/8/2000 11:50 AM 


76 KB 




B 


0 Tim Poole 


Upsell file 


Thu 6/8/2000 10:44 AM 


458 KB 


pi .-^ 


m 


Patrick Miller 


RE: Files 


Thu 6/8/2000 10:24 AM 


5 KB 


*,h 
V 


m 


Patrick Miller 


RE: Files 


Thu 6/8/2000 10:24 AM 


5 KB 




m 


3 Chryss La Roche 


Dental Plan rough draft 


Thu 6/8/2000 10:20 AM 


/9 KB 




m 


Patrick Miller 


RE: Our Lady of Perpetual Health Church 


Thu 6/8/2000 9:03 AM 


4 KB 




m 


Kerri Coons 


RE: Our Lady of Perpetual Health Church 


Thu 6/8/2000 8:11 AM 


4 KB 




m 


Daily_NewsBri... 


IndividuaLcom - meVC Draper Fisher Jurvetson Fund I Invests $... 


Thu 6/8/2000 3:24 AM 


10 KB 




& 


3 Patrick Miller 


Vality DW solution 


Wed 6/7/2000 9:25 PM 


bli Kb 


rt- 


d 


Patrick Miller 


Priorities/updates 


Wed 6/7/20009:12 PM 


5 KB 






Patrick Miller 


RE: RFP template 


Wed 6/7/2000 9:12 PM 


b Kb 


t r 




Patrick Miller 


Priorities/ updates 


Wed 6/7/2000 9:08 PM 


3 KB 






Patricia Alspau... 


PO Number 


Wed 6/7/2000 7:33 PM 


/ Kb 






Lori Hyde 


Braun Team Bio's 


Wed 6/7/2000 6:48 PM 


13 KB 


V r 




Lori Hyde 


Clarify Stuff 


Wed 6/7/2000 6:44 PM 


5 KB 


*' 




Patrick Miller 


RE: TXEN kickoff 


Wed 6/7/2000 2:53 PM 


4 KB 


% ? 




Patrick Miller 


RE: Additional Functionality Questions 


Wed 6/7/2000 2:52 PM 


9 KB 






Kerri Coons 


dp- Tntprfarp Prioritization 


Wed 6/7/2000 2:49 PM 


4 KB 


"? 


^ 3 Patrick Miller 


RE: 


Wed 6/7/2000 2:17 PM 


49 KB 






. Chryss La Roche 


TXEN kickoff 


Wed 6/7/2000 1:10 PM 


7 KB 
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B i !' 0 § From 


Subject 


Received ^ 


Size 




O Donna Lencki 


RE: Our Lady of Perpetual Health Church 


Wed 6/7/2000 1:06 PM 


4 KB 




Chryss LaRoche 


RE: Additional Functionality Questions 


Wed 6/7/2000 12:59 PM 


8 KB 




9 Kerri Coons 


FW: ID Card RFP 


Wed 6/7/2000 12:13 PM 


99 KB 




9 Chryss LaRoche What's covered box on web pages 


ft * M 1 r-f J *■* A A A 4 4 Jt i\ i t 4 

Wed 6/7/2000 11:40 AM 


27 KB 


;_. 


Ld Tom Matlack 


FW: VentureWire, Wednesday, June 7, 2000 


Wed 6/7/2000 11:19 AM 


37 KB 




Lei Chryss LaRoche 


RE: Additional Functionality Questions 


Wed 6/7/2000 10:15 AM 


8 KB 




Q Q Patrick Miller 


Strategic Operations Vendors 


Wed 6/7/2000 10:03 AM 


27 KB 


-_„_4. 


Patrick Miller 


ID Cards 


Wed 6/7/2000 10:00 AM 


4 KB 


* 


fcii Patrick Miller 


RE: Flash 


Wed 6/7/2000 9:57 AM 


6 KB 





3 David Moore 


FW: Hash 


Wed 6/7/2000 9:56 AM 


302 KB 




fci 3 David Moore 


FW: Topline report. 


Wed 6/7/2000 9:40 AM 


100 KB 




B Patrick Miller 


RE: Webmerdals 


Wed 6/7/2000 9:33 AM 


3 KB 




fc3 Patrick Miller 


RE: Webmerdals 


Wed 6/7/2000 9:32 AM 


6 KB 


'""Z 

— J.: ;t 


L^i David Moore 


Webmerdals 


Wed 6/7/2000 9:28 AM 


5 KB 




Patrick Miller 


RE: Js version 


Wed 6/7/2000 9:23 AM 


8 KB 





tii Patrick Miller 


RE: Additional Functionality Questions 


Wed 6/7/2000 9:20 AM 


8KB 


j- 


tvja 3 Heather Staples 


J's version 


Wed 6/7/2000 9: 17 AM 


162 KB 




ti^ Chris Henchey 


RE: Additional Functionality Questions 


Wed 6/7/2000 9:14 AM 


8 KB 


L 


3 Patrick Miller 


FW: Additional Functionality Questions 


Wed 6/7/2000 9:04 AM 


778 KB 




Q Patrick Miller 


RE: stuff 


Wed 6/7/2000 8:53 AM 


4 KB 


t 


£S Patrick Miller 


FW: Our Lady of Perpetual Health Church 


Wed 6/7/2000 8:41 AM 


16 KB 





fa Patrick Miller 


RE: Clarify Finance Dept 


Wed 6/7/2000 8:07 AM 


4 KB 




£g Patrick Miller 


FW: stuff 


Wed 6/7/2000 8:06 AM 


4 KB 




llgjj Patrick Miller 


Accepted: Clarify Kickoff 


Wed 6/7/2000 8:04 AM 


3 KB 


l -.T 


fe^i Lori Hyde 


RE: stuff 


Wed 6/7/2000 7:22 AM 


4 KB 


i' 1 - 


h& 0 Lori Hyde 


FW: Additional Functionality Questions 


Wed 6/7/2000 7:12 AM 


775 KB 


•4-Vr 


1:2* Daily_NewsBri... 


Individual.com - AccessLan Communications Raises $35 Million i... 


Wed 6/7/2000 3:13 AM 


11 KB 




£jj Doug Murphy 


RE: Clarify Finance Dept 


Tue 6/6/2000 11:02 PM 


4 KB 




£5 3 CanadayG@ao... 


Beyond benefits matrices 


Tue 6/6/2000 9:14 PM 


144 KB 




£S Patrick Miller 


Contracts 


Tue 6/6/2000 6:45 PM 


3 KB 




fc3 Patrick Miller 


(800) 962-2540 


Tue 6/6/2000 6:44 PM 


3 KB 




|gj Patrick Miller 


FW: PHCS - David Bailey 


Tue 6/6/2000 6:38 PM 


4 KB 




Lis Patrick Miller 


Clarify Finance Dept 


Tue 6/6/2000 6:24 PM 


3 KB 




idi Patrick Miller 


stuff 


Tue 6/6/2000 6:22 PM 


3 KB 


Ti 


iii Patrick Miller 


Red Folders 


Tue 6/6/2000 6:16 PM 


3 KB 


*J 


Q 3 Patrick Miller 


FW: Topline report 


Tue 6/6/2000 6:14 PM 


102 KB 





Oi S Patrick Miller 


FW: final contract (I hope) 


Tue 6/6/2000 6:00 PM 


61 KB 


•■*; 


(d& * Patrick Miller 


FW: Agenda 


Tue 6/6/2000 5:56 PM 


870 KB 


? ,- 


b£ 8 Patrick Miller 


FW: Agenda 


Tue 6/6/2000 5:53 PM 


37 KB 


rJ^ 


j§gj Patrick Miller 


PHCS - David Bailey 


Tue 6/6/2000 5:52 PM 


6 KB 




ii^-fl Aimee Syverson Topline report 


Tue 6/6/2000 5:47 PM 


104 KB 


V"" 


t^. 3 Bailey, David 


RE: Agenda 


Tue 6/6/2000 5:38 PM 


873 KB 




Kerri Coons 


RE: Hi's & Lo's 


Tue 6/6/2000 5:10 PM 


4 KB 




&s Patrick Miller 


FW: Product Meeting 6/06/2000 


Tue 6/6/2000 4:30 PM 


4 KB 


V : 


12- 8 Patrick Miller 


RE: Gti 


Tue 6/6/2000 4:28 PM 


16 KB 




£fa Donna Lencki 


FW: Gti Update 


Tue 6/6/2000 4:26 PM 


4 KB 




£i£ Patrick Miller 


Interface Prioritization 


Tue 6/6/2000 4:14 PM 


4 KB 


? 


Erin Toto 


Fire Alarm Testing 


Tue 6/6/2000 4:10 PM 


11 KB 


V 


B Tom Matlack 


FW: VentureWire, Tuesday, June 6, 2000 


Tue 6/6/2000 3:43 PM 


37 KB 




Heather Staples 


Product Meeting 6/06/2000 


Tue 6/6/2000 3:02 PM 


11 KB 




Frank Newman 


Gti 


Tue 6/6/2000 2:52 PM 


6 KB 
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S» ! D 0 From. 


Subject 


Received: X 


Size 


*> 


B 


(3 Mildred Allende 


fhn bio 


i ue o/o/zuuu z.di km 


ZO NO 






Heather Staples 


Product Meeting 6/06/2000 


Tn« c/c/iaaa *>*ci dm 
lue o/o/zuuu z.oi pm 


11 KB 






Ann Rohrborn 


RFP 


lue o/o/ZUUU 1.4o KM 


4 KB 






Bowstreet 


Bowstreet eNews June Edition 


-r. ._, r IC o AA A AM 

lue o/o/zuuu iz:zi pm 


14 KB 


-:z~ 


i 3 


8 CanadayG@ao... 


Follow up files 


lue O/O/ZUUU 11. Zj AM 


A1 VO 

yi k.d . 






Patrick Miller 


RE: Data Mirror Update 


tmq fi/ft/"5nnn 1 1 -it; am 

I Ue O/O/ZUUU 11.13 Art 






Si 


Patrick Miller 


Group 1 Call 


T", CV£/*}AAA \ 1 .1 1 A KA 

Tue o/o/ZUUU 11.11 AM 


O ISO 

3 KB 






Tim Poole 


RE: Data Mirror Update 


t, . _ £/£/*>AAA m-ic Aim 

Tue o/o/ZUUU AM 


8 KB 






Tim Poole 


RE: www.digex.com 


T". ./-» C/e/*lAAA IrtOI AM 

I ue O/o/ZUUU 1U.ZZ AM 


4 KB 






Patrick Miller 


www.digex.com 


Tue o/o/ZUUU 1U.Z1 AM 


4 KB 





'@ 


Patrick Miller 


Accepted: Rob Breeze - Developer 


Tue o/o/zuuu iu:ib AM 


3 KB 


i^r-t 




Business News... 


Business News of the Week 6/6/00 


*t*. .a c /c nnnn noc am 

i ue o/o/zuuu y. Ji> am 


7 KB 




' a 


8 Patrick Miller 


FW: jay's resume 


T", . _ r ic. nAAA O.C1 A M 

Tue 6/6/2000 o.bl AM 


127 KB 




a 


@ Patrick Miller 


FW: jay's resume 


Tue o/o/zuuu /.uy AM 


127 KB 







Heather Staples 


Data Mirror Update 


MOn o/5/ZUUU b.41 PM 


7 KB 


i..** 




RCR 


Re: ID Card RFP 


Mon o/5/ZUOU b:J/ PM 


8 KB 




R 


6 Robert Bua 


ChoiceUnx CareScout Meeting 


Mon o/5/ZUUU O.Z5 PM 


8 KB 




@ 0 Patrick Miller 


FW: Data Mirror Transformation Server 


Mon p/b/zUUU b.lb PM 


50 KB 






3 Heather Staples 


FW: Data Mirror Transformation Server 


Mon 6/5/2000 6:04 PM 


49 KB 






d Mark Isenhart 


RE: final contract (I hope) 


Mon 6/5/2000 5:07 PM 


64 KB 






S thelicculus@y... 


New Resume Submitted From the e-coast! 


Mon 6/5/2000 5:01 PM 


21 KB 




B 


CanadayG@ao... 


Re: Beyond Benefits 


Mon 6/5/2000 4:15 PM 


4 KB 




fi 


O Patrick Miller 


FW: Beyond Benefits 


Mon 6/5/2000 3:58 PM 


28 KB 




& 


Patrick Miller 


RE: Beyond Benefits 


Mon 675/2000 3:58 PM 


4 KB 




£j 0 Patrick Miller 


monica will need one of these 


Mon 6/5/2000 3:57 PM 


48 KB 




e 


fl CanadayG@ao... 


Beyond Benefits 


Mon 6/5/2000 3:56 PM 


29 KB 





a 


info@monsten... 


Viewable Projects Promo Email #1 


Mon 6/5/2000 3:50 PM 


7 KB 




e 


David Moore 


Focus Group Topline Report 


Mon 6/5/2000 3:45 PM 


6 KB 






0 Patrick Miller 


FW: Rx question set 


Mon 6/5/2000 Z:57 PM 


31 KB 







0 CanadayG@ao... 


Re: Rx question set 


Mon 6/5/2000 2:56 PM 


32 KB 






Patrick Miller 


RE: Agenda Items for 6/7 Meeting w/ Margeotes 


Mon 6/5/2000 2:55 PM 


4 KB 







David Moore 


RE: Agenda Items for 6/7 Meeting w/ Margeotes 


Mon 6/5/2000 2:54 PM 


4 KB 






Patrick Miller 


Nortel Meeting/Mike DeNezzo and Dave Garrison • 


Mon 6/5/2000 2:54 PM 


5 KB 





a a Patrick Miller 


RE: Periphonics Nortel Meeting at ChoiceUnx 


Mon 6/5/2000 2:51 PM 


48 KB 




e 


0 Mark A. Leves... 


Latest phone listing (this also changes daily!) 


Mon 6/5/2000 2:51 PM 


22 KB 


. r 

— ■■ — 




Patrick Miller 


RE: Agenda Items for 6/7 Meeting w/ Margeotes 


Mon 6/5/2000 z:44 PM 


4 Kb 






David Moore 


Agenda Items for 6/7 Meeting w/ Margeotes 


Mon 6/5/2000 2:43 PM 


6 KB 






0 Kerri Coons 


RE: ID Card RFP 


Mon 6/5/2000 1:1d PM 


116 KB 






Patrick Miller 


RE: conference call 


Mon 6/5/2000 1:12 PM 


A I'D 

4 KB 


mr ir 


b£ 9 Kerri Coons 


FW: ID Card Stuff 


Mon 6/5/2000 1:09 PM 


■i A*l L^D 

102 KB 






David Moore 


FW: conference call 


Mon 6/5/2000 1:05 PM 


4 KB 


'£ 


$ri 0 Ann Rohrborn 


[Fwd: Undefiverable: Re: ID Card RFP] 


Mon 6/5/Z00U 1Z:31 PM 


bZ Kb 


"«*>■ 




0 Ann Rohrborn 


Re: ID Card RFP 


Mon 6/5/2000 12.26 PM 


44 Kb 


1 C 


& 


d Patrick Miller 


Welcome to YourHeaIth.com 


Mon 6/5/2000 11:48 AM 


11 KB 






0 Ann Rohrborn 


RFP[Fwd: Undeliverable: ID Card RFP] 


u.„ £/C/TAAA 1 1 .T) AM 

Mon 6/5/2000 Il:z2 AM 


1j> Kb 






Tom Matlack 


FW: VentureWire, Monday, June 5, 2000 


Mon 6/5/2000 9:04 AM 


OA ISD 

3\j Kd 






Patrick Miller 


Perfect 


Mon 6/5/2000 8:43 AM 


Id Kb 




£i 3 Patrick Miller 


RadioFbrChange 


Sun 6/4/2000 8:35 PM 


6 KB 




hi 


Patrick Miller 


Notes 


Sun 6/4/2000 8:24 PM 


8 KB 






Patrick Miller 


FW: online privacy 


Sun 6/4/2000 7:06 PM 


7 KB 






Patrick Miller 


RE: 


Sun 6/4/2000 7:03 PM 


6 KB. 
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B i !'. D 8: From 


Subject 


Received 


Size 


r> 




Patrick Miller 


RE: jay's resume 


Sun 5/4/20UU /.UZ KM 






£ 


Patrick Miller 


RE: 


Sun 6/4/2000 9.1o AM 


b tvb 






Patrick Miller " 


WellPoint Artide 


Sun 6/4/2000 9.18 AM 


I 1 WD 

II WJ 


~ 


B 


Jay Liebenow 


jay's resume 


Sat 6/3/2000 1:22 AM 


5 KB 




B 


Jay Liebenow 


Fwd: opportunity 


Fn 6/2/2000 lU.b/ PM 


b IVD 





B 


Tim Poole 




Fn 6/2/2000 7.1b PM 


O WD 




a 


3 Patrick Miller 


Back of Envelope 060200.x1s 


Fn 6/2/2000 5:2b PM 


22 \D 




B 


Patrick Miller 


RE: 


rH 6/2/20OU °t.L3 PM 


A VQ 




B 


Patrick Miller 


RE: Williams Communications Visit 


Fn 6/2/2000 4:21 PM 


b m3 


^: 

<— i---f 


m 


Patrick Miller 


Nortel/Symposium Stuff 


Fn 6/2/2000 4:21 PM 


b M5 






Bob Rohrbom 


Williams Communications Visit 


Fn 6/2/2000 4:09 PM 


6 KB 




B 


d Patrick Miller 


original assumptions 


Fn 6/2/2000 3:lo PM 


34/ Kb 


"I" 

V 




9 Heather Staples Oioicelinx 125 Plan Compliance Certification 


f- • /- /-» /-) <\An O-fl-l DM 

Fn 6/2/2000 3.01 PM 




>> 


ta 


Lori Hyde 


Sue's Grandmother 


Fn 6/2/2000 3:1)1 PM 


I 1 WD 

II ND 




fei 8 Bob Rohrbom 


[Fwd: Williams Communications] 


Fn 6/2/2000 2:59 PM 


9 KB 






Heather Staples 


FW: 


Fn 6/2/2000 2:30 PM 


5 KB 






Erin toto 




Fn 6/2/2000 2:26 PM 


11 KB 


— 


B « Patrick Miller 


FW: Update 


Fn 6/2/2000 11.54 AM 


91b KB 




B 


Patrick Miller 


RE: Leased Network ?'s 


Fn 6/2/2000 11:52 AM 


6 KB 




B 


Karl Schmidt 


RE: pizza 


Fn 6/2/2000 11:52 AM 


9 KB 


v:;- 




B 


Patrick Miller 


PRovider Stuff 


Fn 6/2/2000 11:52 AM 


7 KB 




B 


$ Patrick Miller 




Fn 6/2/2000 11:46 AM 


293 KB 




a 


Patrick Miller 


FW: Reinsurers/Dan 


Fn 6/2/2000 10:4/ AM 


3 KB 






Lori Hyde 


RE: Time 


Fn 6/2/2000 10:44 AM 


3 KB 




B 


Kathy LaCasse 


Brand Summit Meeting #2 


Fn 6/2/2000 10:23 AM 


9 KB 




B 


Erin Toto 


pizza 


Fn 6/2/200O 10:10 AM 


9 KB 


— 
— -•- 


B 


Patrick Miller 


RE: Time 


Fn 6/2/2000 9:46 AM 


3 KB 




& 


Patrick Miller 


Til get you the contracts. 


Fri 6/2/2000 9:33 AM 


3 KB 




£3 6 Patrick Miller 


Document! 


Fn 6/2/200O 9:32 AM 


25 KB 


:r 


% 


Lori Hyde 


Time 


Fri 6/2/2000 9:22 AM 


3 KB 




Ld 


Toni MatJack 


FW: VentureWire, Friday, June 2, 2000 


Fn 6/2/2000 8:56 AM 


30 KB 






Patrick Miller 


RE: Space 


Fn 6/2/2000 8:54 AM 


A WD 

4 Kb 


::; 




Mark A. Leves... 


RE: Space 


Fn 6/2/2000 8:53 AM 


3 KB 






Patrick Miller 


Space 


Fn 6/2/2000 8:52 AM 


4 KB 






a Patrick Miller 


FW: Oioicelinx Information Request 


Thu 6/1/2000 7:30 PM 


26 KB 


— ^ 

— if-- 




a Patrick Miller 


FW: Non-disdsure agreement 


TTiu 6/1/2000 7:29 PM 


30 KB 






Ann Rohrborn 


Hi Pat.. 


Thu 6/1/2000 7:09 PM 


5 KB 


v.-t 




Lori Hyde 


RE: SMART Cards 


Thu 6/1/2000 5:24 PM 


7 KB 


V'- f 


Q 


Lori Hyde 


Loading Docs to TXEN 


Thu 6/1/2000 b.lb KM 


C WD 

b Kb 




iX H craig manders 


Non-disdsure agreement 


tu. • c n /nnon c.ir dm 

Thu b/1/2000 b.lb KM 


*3 1 WD 

31 Kb 


...J 
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^ 


tl Patrick Miller 


NDA 


Mon 5/22/2000 4:35 PM 


49 KB 






4 Stefany Shaheen Final Drafts 


Mon 5/22/2000 4:17 PM 


75 KB 




id 


3 Patrick Miller 


FW: Service Quote for SR200223 ChoiceUnx 


Mon 5/22/2000 4:14 PM. 


214 KB 






Patrick Miller 


RE: 


Mon 5/22/2000 4:12 PM 


5 KB 




& 


Patrick Miller 


FW: Braun Contract 


Mon 5/22/2000 1:17 PM 


8KB 






Mark Isenhart 


RE: Braun Contract 


Mon 5/22/2000 12:24 PM 


10 KB 


"v 




Kathy LaCasse 


FYI 


Mon 5/22/2000 11:58 AM 


7 KB 






Toby Page 


Re: 


Mon 5/22/2000 10:50 AM 


6 KB 




B 


G Patrick Miller 




Mon 5/22/2000 10:27 AM 


301 KB 






Q Patrick Miller 


The Real Consumer Revolution 


Mon 5/22/2000 10:25 AM 


12 KB 






0 Patrick Miller 


FW: Friends and family usability topline. 


Mm 5/22/2000 10*20 AM 


78 KB 


V' 5 ' 


B 


@ Patrick Miller 


FW: Focus Group Topline. 


Mon 5/22/2000 10:20 AM 


97 KB 





a 


Tom Matlack 


FW: VentureWire, Monday, May 22, 2000 


Mon 5/22/2000 10: 12 AM 


28 KB 






6 Patrick Miller 




Mon 5/22/2000 10:05 AM 


751 KB 


r- 




Mark A. Leves... 


The shared Epic machine 


Mon 5/22/2000 9:02 AM 


8KB 




a 


Patrick Miller 


RE: raspberries, tuna, and psycho-genic fugue 


Mon 5/22/2000 8*36 AM 


4 KB 






0 Patrick Miller 


FW: Service Quote for SR200223 ChoiceUnx 


Mon 5/22/2000 8*34 AM 


213 KB 


;— ^ 


■ 


Jay Liebenow 


raspberries, tuna, and psychogenic fugue 


c ( ,n 5/?1 /?n00 7'00 PM 


5 KB 






Patrick Miller 


Citistreet 


Sun 5/21/2000 5:53 PM 


3 KB 




a 


Patrick Miller 


RE: 


Sun 5/21/2000 5:52 PM 


4KB 


77 ~ 




Patrick Miller 


FW: rib* 


Sun 5/21/2000 5*50 PM 


2 KB 




fRk 9 Patrick Miller 


RE: ctti 


*siin 5/21/2000 5'48 PM 


204 KB 




ft 


Frank Newman 


do" 


Sun 5/21/2000 4*21 PM 


5 KB 




a 


Patrick Miller 


RE: Service Quote for SR200223 ChoiceUnx 


Sun 5/21/2000 4*14 PM 


5 KB 


V 




Patrick Miller 


FW: Margeotes 


Sun 5/21/2000 4*13 PM 


4KB 






camzane@aoL. 




Sun 5/71/2000 2*49 PM 


6 KB 






Patrick Miller 


RE: Help 


Sun 5/21/2000 12:10 PM 


2KB 


" 




Patrick Miller 


Help 


Sat 5/20/2000 9'35 AM 


2 KB 


..... 




David Moore 


Margeotes 


Fri S/ 19/2000 5*30 PM 


6 KB 






6 Elliot Scharff 


Final Version of Focus Group Discussion Guide 


Fri 5/19/2000 3*52 PM 


202 KB 






3 Doug Murphy 


RE: Thank you 


Fri 5/19/2000 9*49 AM 


175 KB 






Q Doug Murphy 


RE: Service Quote for SR200223 ChoiceUnx 


Fri 5/19/2000 9:47 AM 


217 KB 






Doug Murphy 


RE: Thank you 


Fri 5/19/2000 9*44 AM 


6 KB 






Mark A. Leves... 


Another virus hits the world 


Fri 5/19/2000 9:35 AM 


9 KB 


' v.-r" 


H 


Patrick Miller 


J Pre Meeting 


Fri 5/19/2000 9:08 AM 


4KB 


v.- 




Patrick Miller 




Fri 5/19/2000 8:43 AM 


5 KB 






Patrick Miller 


FW: Timely Artide 


Thu 5/18/2000 6:51 PM 


8KB 


{:! 




Patrick Miller 


CIA/* TirvioK/ A r+iflo 


Thu 5/18/2000 6:46 PM 


5KB 




Li 


Patrick Miller 


RE: Follow Up 


Thu 5/18/2000 5:47 PM 


4KB 


\* 


& 


Patrick Miller 


FW: VISA Follow Up 


Thu 5/18/2000 5:47 PM 


6KB 






(3 Patrick Miller 


FW: NDA-2WAY 


Thu 5/18/2000 5:46 PM 


30 KB 




Sl $ David Moore 


FW: NDA-2WAY 


Thu 5/18/2000 5:10 PM 


30 KB 






Patrick Miller 


FW: 7X24 


Thu 5/18/2000 4*03 PM 


6 KB 






Patrick Miller 


RE: 


Thu 5/18/2000 3:39 PM 


4 KB 






Patrick Miller 


FW: COLDFusion consultants available from GSS America 


Thu 5/18/2000 3:29 PM 


4KB 






Donna Lencki 




Thu 5/18/2000 2:47 PM 


3 KB 


Y 




8 Patrick Miller 


Eddie Uu Citi.ppt 


Thu 5/18/2000 2:13 PM 


90 KB 
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Pj'. i. D' fi': Froiri 


Subject 


Received >: * 


c* - ~ 


r> 


& 


9 Mail Delivery S.. 


. Returned mail: User unknown ' 


1 flu J/lo/ZUUU Z.1U rrl 


Q7 \c n 






Wane, David (... 


RE: Follow Up 


Thu Q/iQ/onnn *>«no dm 
inu b/io/zuuu z.uy m 






ft 


a Patrick Miller 


Eddie Uu Gti.ppt 


Tim <;/iftr>fuvt o-no dm 

I nU b/lo/ZUUU Z.Uj rrl 






a 


Linda Baroni 


RE: Hi 


inu D/1D/ZUUU J..*t3 rrl 


Q If R 




fiL 9 James Turk 


195-foot high radio towers in Tamworth 


Tv,. . r/iQ/*3nnn 1 *A*1 DM 
inu b/lo/ZUUU 1.4 J rrl 


D3 Kb 




a 


Mark A. Leves... 


RE: DELIVERY CANCELLATION 


inU D/lO/ZUUU l.UD rrl 




-V 

— 




Patrick Miller 


RE: DELIVERY CANCELLATION 


Thn tc/iftonnn 1 -n^ dm 

InU D/lO/ZUUU X.KJO rri 






a 


Mark A- Leves... 


Outlook (e-mail) tip of the day. 


Thn KtMlflfWl 1 *n^ DM 
inu D/lo/ZUUU i.lO rrl 


0 ND 


— ^'xr 


B 


Patrick Miller 


RE: Outlook (e-mail) tip of the day. 


Thn ^/ift/"5nnn i*n^ dm 

inu D/lo/ZUUU l.UD rrl 


A If R 






Mark A. Leves... 


Outlook (e-mail) tip of the day. 


InU b/lo/ZUUU 1Z.J/ rrl 


0 l\D 






Mark A. Leves... 


DELIVERY CANCELLATION 


inu b/lO/ ZUUU lU.b/ AM 


0 tCR 






Patrick Miller 


RE: glare screens 


Thn c:/iR/onnn am 

inU D/IO/ZUUU 0.13 MTl 


T If R 


- — ^ 


a 


Patrick Miller 


RE: Karl 


~rVit c/ionnnn 0.1 q am 
InU b/lo/ZUUU o:l J AM 




i:.v 


a 


Tim Poole 


RE: glare screens 


Thn ^/iQ/*5nnn R-lO AM 
1 nu j/10/zuuu o.iz Mi"! 


7 If R 






Lori Hyde 


RE; Karl 


Thn c/1 fl/onnn 1 0^ am 
InU b/lo/ZUUU l.Zb AM 


A If R 


■:;*> 


& 


news_daily@e... 


18 May 2000 


weo b/i//zuuu y:4i km 


13 K.D 






Patrick Miller 


Periodicals 


u/^h c/i7/"5nnn q**c? dm 
Weo D/1//ZUUU o.OZ rrl 


4 tfR 





a 


Patrick Miller 


glare screens 


Wea b/l //ZUUU o.4V KM 








Patrick Miller 


PO 


\MaM C/1"7/"5n(V\ Q.11 DM 

WeO J/1//ZUUU o.ll rrl 


A If R 
4 IvD 






Patrick Miller 


FW: May 17th update 


wea b/i//zuuu /:bb km 


C If R 





• is 


Patrick Miller 


FW: May 17th update 


Wed b/l//ZUUU /.b4 KM 


J \D 


— ~::r 




Patrick Miller 


RE: Outlaw Technologies 


c/nnnnn ~~? -A~t dm 

wea 0/ 1 //zuuu /.4/ km 


^ k'R 


— '— 


® 8 Patrick Miller 


Content 


Wed 5/1//ZUU0 /:4b KM 


1 ^R 


~- 


m 


Patrick Miller 


RE: Thank you 


Wed 5/17/2000 7.27 PM 


C If D 

b I\b 




a 


Patrick Miller 


Karl 


Wed 5/17/2000 7:14 KM 






a 


Patrick Miller 


RE: Data Mirror 


Wed 5/17/2000 7:12 KM 


4 KiJ 






* Patrick Miller 


INDEPENDENT CONTRACTOR/VENDOR AGREEMENT 


Wed 5/17/2000 7:11 PM 


40 ND 


::r 


£k 9 Heather Staples 


RE: DataMirror 


Wed 5/17/2000 7:07 PM 


1/ KB 


'i 


£i 


Patrick Miller 


RE: DataMirror 


Wed 5/17/2000 7:05 PM 


b Kb 




£j a Stefany Shaheen Recruiting AmeriCorps*VISTA Members 


111. j r/nnnftn c*a~? dm 

Wed 5/17/2000 5:4/ PM 


zzo Kb 




ft 


Patrick Miller 


RE: Zamba Proposal 


Wed b/17/zuuo Z:ii km 


C If R 






Lori Hyde 


Zamba Proposal 


Wed 5/17/2000 1 :25 KM 


A1 

41 Kd 


vr 




Patrick Miller 


FW: Down time stuff 


Wed 5/1//2UUU 11. DZ AM 


1 If R 

j Kd 




a 


Patrick Miller 


RE: Karl 


Wed 5/17/2U00 11:51 AM 


9 Kd 






Tim Poole 


RE: Karl 


Wed b/l//ZUU0 11.14 AM 


If R 
D KD 




• 


Lori Hyde 


Down time stuff 


Wed b/i//2000 11 :u/ am 


4 Kd 


X" 




Tim Poole 


Visit on the 23rd 


Wed 5/17/2000 10:il AM 


C If R 

D Kd 




m 


Tom Matlack 


FW: VentureWire, Wednesday, May 17, 2000 


Wed 5/ 17/ 2000 o-bJ AM 


3/ IVD 






Tim Poole 


DataMirror 


rue b/io/zuuu y:i4 km 


^ IfR 






Lori Hyde 


RE: Tuesday call at 5:00pm EST 


Tue 5/16/20UO 5:56 PM 


C IfR 
b KD 


T-i 




Kathy LaCasse 


FYI 


Tim c/ic/OAnn cao DM 
lue b/lb/ZUUU b-4y KM 


A IfR 
O KD 




& 


Patrick Miller 


Intellectual Property 


Tun c/icnnnn r,ic dm 

lue b/lo/zuuu b:io km 


IfR 
3 KD 






3 David Moore 


Revisions to the Focus Group DG 


lue b/lo/ZUUU b.lJ KM 


10/3 k^R 
17.3 KD 




m 


Patrick Miller 


Follow Up 


Tito C/IG/On/Vl DM 
lue b/lO/ZUUU b.U/ KM 


O KD 




€^ i 


1 Heather Staples 


FW: New Resume Submitted From the e-coast! 


I ue b/lb/ZUUU b.U4 KM 


Oft' IfR 




& 


Patrick Miller 


RE: Premiume Billing 


t. lrt ir/ic/'>nnn /too dm 

lue b/io/zuuu 4.jy km 


^ IfR 


V 

Y 




Patrick Miller 


RE: Outlaw Technologies 


lue b/lo/ZUUU 4.Zb KM 


O ND 






Patrick Miller 


RE: PCC Quotation # 10057-873721 


lue b/io/zuuu 4:iu km 


Q IfR 
j ND 






Lori Hyde 


Premiume Billing 


Tue 5/16/2000 2:40 PM 


4KB 






Patrick Miller 


RE: driving TXEN nuts 


Tue 5/16/2000 2:20 PM 


3 KB 






Lori Hyde 


driving TXEN nuts 


Tue 5/16/2000 2:07 PM 


4KB 
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% i D 0 From 


Subject 


Received ^ 


Size 


V 


£3 Bowstreet 


Bowstreet eNews Premier Edition 


Tue 5/16/2000 1:44 PM 


14 KB 





Q e Tom MaOack 


FW: Megunticook Associate Position 


Tue 5/16/2000 12:56 PM 


51 KB 




Mark A. Leves.. 


. FW: PCC Quotation # 10057-873721 


Tue 5/16/2000 12:44 PM 


9 KB 




'^3 Patrick Miller 


Accepted: Interview with Craig Wike 


Tue 5/16/2000 12:04 PM 


3 KB 




Qi Tim Poole 


Visit on the 23rd 


Tue 5/16/2000 10:57 AM 


5 KB 




t£ Mark A. Leves.. 


Sending e-mail to Lori 


Tue 5/16/2000 10:52 AM 


6 KB 




. kEi Mark A. Leves.. 


New Employee Phone Extensions 


Tue 5/16/2000 10:19 AM 


9 KB 


— 


Ld Tom Matladc 


FW: VentureWire, Tuesday, May 16, 2000 


Tue 5/16/20O0 9:15. AM 


43 KB 




£g] Patrick Miller 


Updated: Kim Socha Debrief on Employer Group Implementation 


Tue 5/16/2000 8:55 AM 


8 KB 




l8i a Patrick Miller 


FW: accounting for software development costs 


Tue 5/16/2000 8:51 AM 


33 KB 




t^a Patrick Miller 


FW: May 24th 


Tue 5/16/2000 8:42 AM 


5 KB 




kk Patrick Miller 


RE: Thank you 


Mon 5/15/2000 7:45 PM 


4 KB 




fc£ Mark A. Leves... 


Phone Tip of the day (but don't expect one everyday!) 


Mon 5/15/2000 6:18 PM 


8 KB 




HH Patrick Miller 


DEMO REVIEW 


Mon 5/15/2000 5:44 PM 


4 KB 


1 T . 


jfi Patrick Miller 


RE: INDEPENDENT CONTRACTOR/VENDOR AGREEMENT 


Mon 5/15/2000 5:09 PM 


4 KB 




Hf Patrick Miller 


Greg Herrle Visit 


Mon 5/15/2000-5:08 PM 


6 KB 




fcS Patrick Miller 


RE: visit on 17th 


Mon 5/15/2000 5:07 PM 


4KB 




|S Patrick Miller 


RE: Contract 


Mon 5/15/2000 5:07 PM 


3 KB 




0 Patrick Miller 


Bonus Criteria 


Mon 5/15/2000 4:52 PM 


26 KB 




^ greg.henie@m.. 


.RE: visit on 17th 


Mon 5/15/2000 4:41 PM 


5 KB 


V"' 


ids 0 Aimee Syverson 


New Focus Group Discussion Guide. 


Mon 5/15/2000 4:11 PM 


187 KB 




E3 Tom Matlack 


FW: VentureWire, Monday, May 15, 2000 


Mon 5/15/2000 3:43 PM 


33 KB 


•: 


fii a Patrick Miller 


INDEPENDENT CONTRACTOR/VENDOR AGREEMENT 


Mon 5/15/2000 3:21 PM 


49 KB 


(;> 


l± Patrick Miller 


RE: visit on 17th 


Mon 5/15/2000 3:11 PM 


6KB 




fc^ Mark A. Leves... 


Exchanging files with our Madntsoh friends 


Mon 5/15/2000 2:55 PM 


8 KB 




f^t greg.herrle@m.. 


. Re: Visit on 17th 


Mon 5/15/2000 2:52 PM 


4 KB 




O Patrick Miller 


FW: HoOobs.com job submission 


Mon 5/15/2000 2:49 PM 


7 KB 




0 Doug Murphy 


RE: Thank you 


Mon 5/15/2000 1:51 PM 


172 KB 


'•l' 


£B Heather Staples 


RE: The Brand New Heavies 


Mon 5/15/2000 12:49 PM 


4 KB 




a Patrick Miller 


The Brand New Heavies 


Mon 5/15/2000 12:35 PM 


5 MB 


w-tr 


Ids 0 Tim Poole 


RE: INDEPENDENT CONTRACTOR/VENDOR AGREEMENT 


Mon 5/15/2000 11:39 AM 


45 KB 




« Lori Hyde 


Outlaw Technologies 


Mon 5/15/2000 9:48 AM 


354 KB 




Q Patrick Miller 


RE: Contract 


Mon 5/15/2000 9:31 AM 


4 KB 




Patrick Miller 


Missed Tim's info. 


Mon 5/15/2000 9:29 AM 


4 KB 




& Patrick Miller 




Mon 5/15/2000 9:28 AM 


4 KB 




O Patrick Miller 


FW: Proposal answers 


Mon 5/15/2000 9:13 AM 


7 KB 




O 3 Patrick Miller 


FW: Web Application Develop. Mngr./Architect 


Mon 5/15/2000 8:58 AM 


10 KB 




fcs 9 Patrick Miller 


FW: Web Application Develop. Mngr./Architect 


Mon 5/15/2000 8:58 AM 


9 KB 




fc£ Patrick Miller 


Dave 


Mon 5/15/2000 8:50 AM 


5 KB 




<3 Chris Leger 


Web Application Develop. Mngr./Architect 


Mon 5/15/2000 8:49 AM 


14 KB 




0 Patrick Miller 


FW: accounting for software development costs 


Sat 5/13/2000 8:27 AM 


33 KB 




(zi 9 Patrick Miller 


FW: accounting for software development costs 


Sat 5/13/2000 8:26 AM 


34 KB 




k$ 0 Patrick Miller 




Fri 5/12/2000 9:36 PM 


204 KB 


Vr 


£i a Patrick Miller 


Qti Presentation Draft 


Fri 5/12/2000 9:33 PM 


207 KB 




fc3 $ Patrick Miller 


Off Presentation Draft 


Fri 5/12/2000 9:31 PM 


207 KB 




© Patrick Miller 


FW: ChoiceLinx 


Fri 5/12/2000 5:30 PM 


8 KB 




6^ 53 Patrick Miller 


FW: accounting for software development costs 


Fri 5/12/2000 5:26 PM 


36 KB 


V 


$ Patrick Miller 


FW: Citigroup 


Fri 5/12/2000 5:24 PM 


244 KB 




£^ Patrirk MiMpr 


RF' *\pn irifv w/ lanuar 


Fri 5/12/2000 5:23 PM 


4 KB 




Patrick Miller 


RE: Security w/ Jaguar 


Fri 5/12/2000 5:22 PM 


4KB 


V 


<3 Patrick Miller 


FW: Citigroup 


Fri 5/12/2000 4:35 PM 


243 KB 


v 
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1 D; fij Fromf 


Subject. 


Received ^ 


Size 


V 


B 


Lori Hyde 


RE: Proposal answers 


Fri 5/12/2000 4:08 PM 


10 KB 






Mark Isenhart 


Proposal answers 


Fri 5/12/2000 3:57 PM 


9 KB 






Tim Poole 


RE: Security w/ Jaguar 


. Fri 5/12/2OO0 3:46 PM 


4 KB 




G 


Lori Hyde 


TXEN Contract Ts 


Fri 5/12/2000 3:27 PM 


4 KB 




B 


Lori Hyde 


Cell Phone and Email for next week 


Fri 5/12/2000 2:58 PM 


5 KB 




e 


Lori Hyde 


FW: Security w/ Jaguar 


Fn 5/12/2000 2:11 PM 


4 KB 


7- 


& 


Lori Hyde 


FW: Security w/ Jaguar 


Fri 5/12/2000 2:11 PM 


3 KB 





B 


Patrick Miller 


TXEN 


Fri 5/12/2000 2:01 PM 


4KB 


: 


B 


Patrick Miller 


TXEN 


Fri 5/12/2000 1:59 PM 


5 KB 


—. 


& 


Patrick Miller 


RE: new MSA provider- first round funding done 


Fri 5/12/2000 1:56 PM 


6 KB 




Q « Patrick Miller 


FW: See our CEO.... 


Fri 5/12/2000 1:54 PM 


7 KB 





O 9 Kathy LaCasse 


Contacts 


Fri 5/12/2000 1:06 PM 


26 KB 






Patrick Miller 


RE: Individual.com - News From a Friend! 


Fri 5/12/2000 12:22 PM 


8 KB 




a 


Patrick Miller 


RE: Thank you 


Fri 5/12/2000 12:14 PM 


3 KB 






Heather Staples 


new MSA provider- first round funding done 


Fri 5/12/2000 11:55 AM 


10 KB 


r^— 




Heather Staples 


RE: Verisign License . 


Fri 5/12/2000 11:30 AM t 


3 KB 




a 


heather.staple... 


Individual.com - News From a Friend! 


Fri 5/12/2000 11:27 AM 


9 KB 




8 Doug Murphy 


RE: Thank you 


Fri 5/12/2OO0 11:07 AM 


27 KB 


4v 




Patrick Miller 


Thank you 


Fri 5/12/2000 10:58 AM 


5 KB 




a 


Patrick Miller 


RE: My TXEN To Do List 


Fri 5/12/2000 10:52 AM 


4 KB 






Patrick Miller 


NDA/Directions 


Fri 5/12/2000 10:51 AM 


48 KB 






Patrick Miller 


INDEPENDENT CONTRACTOR/VENDOR AGREEMENT 


Fri 5/12/20O0 10:45 AM 


47 KB 






Patrick Miller 


Karl Schmidt 


Fri 5/12/2000 10:37 AM 


4 KB 




a 


Lori Hyde 


Proposal 


Fri 5/12/2000 10:37 AM 


5 KB 


*~T 




Patrick Miller 


DebP 


Fri 5/12/2000 10:24 AM 


3 KB 


^ 




Lori Hyde 


My TXEN To Do List 


Fri 5/12/2000 10:23 AM 


4 KB 




a * 


Patrick Miller 


05-OO-2OOOGti.ppt 


Fri 5/12/2000 9:32 AM 


141 KB 


s^'-e 




Patrick Miller 


RE: meeting with Tim Poole and Terry Weber 


Fri 5/12/2000 8:55 AM 


4 KB 






Patrick Miller 


FW: 


Fri 5/12/20O0 8:54 AM 


21KB 






Lori Hyde 


RE: meeting with Tim Poole and Terry Weber 


Fri 5/12/2000 8:53 AM 


5 KB 






Chris Henchey 


FW: Choice Li nx 


Fri 5/12/2000 8:47 AM 


8 KB 






Patrick Miller 


RE: Verisign License 


Fri 5/12/20O0 8:38 AM 


6 KB 






Patrick Miller 


FW: Individual.com - News From a Friend! 


Fri 5/12/2000 8:36 AM 


11 KB 


«*-.»= 




Patrick Miller 


FW: Update from CamZane 


Fri 5/12/2000 8:23 AM 


5 KB 






Tim Poole 


Verisign License 


"Thu 5/11/2000 9:16 PM 


6 KB 






torihyde@juno... 


Individual.com - News From a Friend! 


Thu 5/11/2000 8:44 PM 


11 KB 




Qi 8 Patrick Miller 


FW: accounting for software development costs 


Thu 5/11/2000 6:46 PM 


33 KB 


— T .:.._ 


O @ Patrick Miller 


Welcome to iBenefits 


Thu 5/11/2000 6:00 PM 


10 KB 






Patrick Miller 


RE: Braun Proposal 


Thu 5/11/2000 5:55 PM 


4KB 




& 


Patrick Miller 


RE: Update 


Thu 5/11/2000 5:51 PM 


4 KB 




m 


Patridc Miller 


FW: Visit on 17th 


Thu 5/11/2000 5:47 PM 


4 KB 






Donna Lencki 


RE: Contact Info 


Thu 5/11/2000 3:02 PM 


5 KB 


V 


% 


Frank Newman 


RE: Update 


Thu 5/11/2000 12:35 PM 


5 KB 






Patrick Miller 


RE: Update 


Thu 5/11/2000 12:14 PM 


4 KB 




e 


Today in E-He... 


Today in E-Health Business 5/11/00 


Thu 5/11/2000 11:43 AM 


9 KB 






Mark A. Leves... 


Server availability 


Thu 5/11/2000 11:32 AM 


8 KB 


y 




Donna Lenckj 


RE: visit on 17th 


Thu 5/11/2000 11:02 AM 


4 KB 






Lori Hyde 


Braun Proposal 


Thu 5/11/2000 10:52 AM 


4KB 






Heather Staples 


RE: Life Masters 


Thu 5/11/2000 10:31 AM 


4KB 






Frank Newman 


RE: Update 


Thu 5/11/2000 10:02 AM 


5 KB 






Patrick Miller 


Citi Demo Review 


Thu 5/11/2000 8:38 AM 


4KB 





100 



^ % 


Q fl From 


Subject 


Receiyefd: % 








B 


Patrick Miller 


FW: Life Masters 


Thi i ^ /i 1 /7nno r*78 am 


3 KB 






Q 


Patrick Miller . 


RE: ClearReport Tools 


Thu <;/i 1 /?nnn fi*7fi am 

1 uU D/Al/ZUUU O.Z.O MJM 


5 KB 


— ;r 




m 


Patrick Miller 


Arthur Anderson re: Tech resources 


tvih 1 /7nnn Ron am 

I nU J/1J./ZUUU O.ZU txrl 


S ICR 


— 




B 


Patrick Miller 


RE: Arthur Andersen - Datawarehousing and Other Technology I.. 


Thn s/i 1 /7nrm r*i n am 

. 1 nU j/±l/ZUUU O.IU nl'l 


7 KR 


_ „„. 




fcz 9 Patrick Miller 


FW: Documents 


Thn ^/1 1 /7nnf) 8*07 AM 


201 KB 






B 


Patrick Miller 


Update 


Thn 1 /7ufi0 R*0fi AM 


5 KB 


:r 






Patrick Miller 


RE: Web Claims 


\a/pH k/a o/7ono q-47 pm 

vycu Df iu/ z.uuu j.ty rri 


6 KB 


:;r 




bs 


Patrick Miller 


RE: Meeting/NDA 


wpH R/in/?nno q*4<; pm 

. VVcvJ j/jlu/ zuvu rri 


4 KB 






t3l 


Patrick Miller 


RE: Visit on 17th 


WcU j/iu/zuuu rri 


4 KB 


— 




Li 


Patrick Miller 


RE: Nita Miller RE-TXEN Reference [Pat/Lori] 


WcU 3/lU/ZUUU j.^j rri 


R ICR 






Lori Hyde 


RE: Clarify Modules 


wpri ^/in/?nnn fV4Q pm 


6 KB 


■::l" r 


fcg 3 Lori Hyde 


Just starting to take a shot at Proj Plans 


WcO J/1U/ZUUU D.OO rri 


77 ^ KR 






Lori Hyde 


RE: Web Claims 


wpH ^/in/?nnn ^-n pm 


6 KB 


— ^:;t 






Lori Hyde 


Life Masters 


wpri 5/1 n/?nnn 4-77 pm 

WcU Df lu/ z.uuu t.^z. rri 


5 KR 








Brient, Paul 


RE: Meeting/NDA 


WpH *;/in/?non "v^n pm 

WcU J/IU/ZUUU J.JU rri 


f\ ICR 


* .... 






Doug Murphy 


Directions for tomorrow. 


\a/oH c/inrjnnn dm 

weu D/1U/ZUUU Z.jD rri 









e 


Kathy LaCasse 


Payroll 


\awi ^/i n/?nnn i7*4fi pm 


7 ICR 


— "Sr 




£^ 


Tim Poole 


RE: ClearReport Tools 


WpH 5/1 n/70fifi 1 1 *1Q AM 


5 KB 









Lori Hyde 


RE: ClearReport Tools 


WpH 5/in/9ftOfl 10*97 AM 

WcU 0/XU/Z.UV/U lU.i/ Mrl 


*\ ICR 




■ 


ft 


gfoster4@csc.... 


update 


WeG 3/lU/ZULrU lU.ZX /\rl 


^ ICR 






bit 


Lori Hyde 


RE: Nita Miller RE-TXEN Reference [Pat/Lori] 


\A/oH c/1 n/"?finn m-iQ am 
weu 3/iu/zuuu iu.iy twi 


4 ICR 


*'.'r 


a 


Brian Hart 


Donor Panel to Discuss Sprawl and Preservation 


\A/oH tr/i r\D(\nr\ AM 
Wc<J D/IU/ZUUU 1U.J.Z Mrl 


Q ICR 








Heather Staples 


RE: Visit on 17th 


\AiaA i;/i ft/"?nnn o*47 am 
weo D/iu/zuuu y.n/ ai v i 


4 ICR 


— ":r 






Patrick Miller 


Visit on 17th 


Tup 5/Q/9nnn a- 5^ pm 


7 ICR 






Patrick Miller 


FW: Hello... 


i Ue O/y/ZUUU D.Z/ rri 


^ ICR 






Patrick Miller 


RE: Contact Info 


Tuo Q/o/">nnn a«iq dm 
i ue j/y/zuuu o.iy rri 


^ ICR 








S Lori Hyde 


FW: ClearReport Tools 


Tup K/Q/mnn K'T) dm 
i ue j/y/zuuu o.zz rii 


74'3 ICR 
/ij rs.o 








Ware, David (... 


RE: Contact Info 


i ue D/y/ zlkju n.TU km 


^ ICR 
D IVD 








Patrick Miller 


RE: PCC Quotation # 10494-863543 


Tuo t/Q/"?nnn 4-nn dm 
i ue r>/y/ ZUUU n.UU rri 


ICR 
O IVD 








Lori Hyde 


RE: Nita Miller RE-TXEN Reference [Pat/Lori] 


Tuo R/o/onnn 4*nn dm 
i ue j/y/zuuu *f.uu rnn 


4 ICR 

1 IVD 








Patrick Miller 


RE: Nita Miller RE-TXEN Reference [Pat/Lori] ■ 


i Ue j/y/ZUUU 3. DO rri 


4 ICR 

T IVD 


— ~: 





Lori Hyde 


RE: Nita Miller RE-TXEN Reference [Pat/Lori] 


Tno 5/0/90nn "5 ' C7 DM 

i ue o/y/zuuu ,3.3/ hm 


4 ICR 
" IVD 








$ Patrick Miller 


Contact Info and NDA 


Tup cr/o/^nnn t*^ci dm 


^n icr 








S Lori Hyde 


Provider System Specifications 


IUc O/y/ZUUU O.Z/ rri 


77 ICR 

JLl IVD 




i 




Patrick Miller 


Canceled: Craig Manders - Group 1 Code 1 Plus & Bill Marsh 


i ue D/y/zuuu J.ZD rri 


^ ICR 
J IVD 









Doug Murphy 


RE: Interface Specs 


Tup 5/o/9nnn to*? dm 

IUc j/j/ZUUU 3.Z3 rlM 


S ICR 

J IVD 




■ 


a 


Lori Hyde 


Chryss's visit on Thursday 


5/o/onnn *>'C^ dm 
i ue j/y/zuuu z.do rivi 


4 ICR 

*T ^D 






a 


Chris Heochey 


RE: request for purchase 


1 Uc D/y/ZUUU Z.OU rri 


J IVD 




i 


a 


Mark A. Leves... 


FW: PCC Quotation # 10494-863543 


Tno 5/Q/*?nnn 7-17 pm 

IUc j/j/ ZUUU Z. 1/ rri 


8 KB 


5 '™" 


B 


i Lori Hyde 


Interface Specs 


Tup 5/o/7nnn 7*1 7 pm 

IUc D/y/ZUUU Z.1Z rri 


38 KB 




j 




Tim Poole 


RE: request for purchase 


Tup 5/Q/7nfin 1 '5Q PM 
IUc j{?j£\j\j\} l.JJ rll 


5 KB 




i 


a 


Patrick Miller 


RE: request for purchase 


IUc O/j/ZUUU l.^j rri 


5 KB 


.1'L. 


9 Lori Hyde 


First pass at Benefit feed spec 


Tup 5/o/7nnn 1*47 dm 

t Uc j/y/ZUUU 1.*tZ rlM 


ICR 

J7 IVD 


XT 






« Lori Hyde 


FW: QP Messaging 


Tue 5/9/2000 1:32 PM 


94 KB 




& 


Mark A. Leves... 


request for purchase 


Tue 5/9/2000 1:28 PM 


4 KB 






Si 


Tim Poole 


RE: Actuate Corporation - The Leader in e.Reporb'ng for eBusiness Tue 5/9/2000 1:28 PM 


^ ICR 

O IVD 








Patrick Miller 


Kim Socha Debrief on Employer Group Implementation 


Tue 5/9/2000 12:16 PM 


ft ICR 

O IVD 






0 David Moore 


FW: Focus Group Schedule, Directions, and Hotels 


Tue 5/9/2000 10:53 AM 


74 KR 

/*t IVD 




i 




Patrick Miller 


FW: Business News of the Week 5/9/00 


Tue 5/9/2000 10:43 AM 


5 KB 


T 






Patrick Miller 


RE: Contact Info 


Tue 5/9/2000 10:43 AM 


4KB 




s 




Donna Lencki 


RE: Contact Info 


Tue 5/9/2000 10:42 AM 


4KB 





101 



Pi * D 6 From 


Subject 


Received % 


Size 


T 




Patrick Miller 


FW: Contact Info 


Tun c/Q/innn m*7ji am 
i ue b/y/zuuu iu.30 am 








Patrick Miller 


FW: Rusty Ware at VISA USA 


1 ue b/y/zuuu iu.j/ ati 


4 ICR 






Patrick Miller 


Clarify Contract 


1 Uc b/y/ZUVU lU.AJ Mrl 




ZZ' 

~ 


a 


g Patrick Miller 


Actuate Corporation - The Leader in e.Reporting for eBusiness 


Tua c/o/*>n.f\n 0.-C7 AM 

lue b/y/2uuu y.b/ am 


7 If R 






Patrick Miller 


RE: HRA's 


1 ue D/y/zuuu 0.30 An 


4 KB 






Lori Hyde 


HRA's 


Tua i^/Q/^nnn R ,c r7 am 
lue j/y/zuuu o.o/ hfi 


j r\x> 






Today in E-He.~ 


Today in E-Health Business 5/9/00 


lue b/y/zuuu o.zo ai v i 







& 


gfoster4@csc... 


Response to e-mail info 


lue b/y/zuuu n.jj nn 


ft ICR 







Patrick Miller 


RE; LEXIS(R)-NEXIS(R) Email Request (59:0:9149722) 


rion b/o/zuuu o.zo rn 


ICR 


:-~ 




Heather Staples Fwd: LEXIS(R)-NEXIS(R) Email Request (59:0:9149722) 


Mr>n C / D /*} AAA COC DM 

riOn b/o/zUUU O.ZO KM 


7 \C R 


:r 




Patrick Miller 


FW: Contact Info 


riOn b/O/ZUUU O.Z1 rrl 


4 ICR 


_._ 




Ware, David (... 


RE: Contact Info 


Mon b/o/zuuu o.iz rn 


c ICR 




tT*.— i% 


• Patrick Miller 


Accepted: Updated: Benefit Mapping for TXEN 


M^rt r/onnnn £*no dm 
MOn b/o/2UUU O.Uo rrl 


7 ICR 


77 

— 


ii 


Patrick Miller 


Rusty Ware at VISA USA 


Mon b/o/2000 b.bo PM 


ICR 




« Patrick Miller 


Contact Info 


Mr\r\ C /Q /I HAH C« tTQ DM 

rlon b/o/zUUU j.jtJ rrl 


4R ICR 
tO KD 


*t7 


H 


Kathy LaCasse 


. FW: Prov Network Systems Requirements [PM/LH/GC] 


lutAn r/onnnn c-c*> dm 
MOn j/o/ZUUU b.bz PM 


4 ICR 






Lori Hyde 


RE: Site Visit 


u nn c/c/oaaa cao dm 
riOn b/o/zUUU b.4Z rrl 


icr 


v.' 


B 


» Patrick Miller 


FW: Chat Module 


MOn j/o/ZUUU b.Ul rrl 


7fifl tCR 
/DO M3 


— 




9 Patrick Miller 


FW: Chat Module 


MOn b/o/ZOOO b.UU rrl 


77n ICR 
/ /U KD 






Patrick Miller 


RE: Site Visit 


MOn b/o/2000 4. by PM 


4 ICR 
4 ND 





a 


d Patrick Miller 


FW: Schedule of Interfaces 


Mon 5/8/2000 4: bo pm 


Z/ IvD 






Patrick Miller 


FW: Site Visit 


Mon 5/8/2000 4:4/ PM 


b 






Patrick Miller 


FW: Delivery Report (failure) for mferrick@darify.com 


MOn b/o/ZUOO 4.4Z PM 


icr 


"7 






$ Patrick Miller 


FW: Chat Module 


Mon b/o/2000 4:40 PM 


~?cn ICR 
/O/ M> 




B 


Patrick Miller 


FW: Site Visit 


Mon b/o/2000 4:40 rrl 


Z r\D 


V 


ft 


Patrick Miller 


RE: A Call for Documents 


Mon 5/8/20OO 4:39 PM 


3 lsi> 




Wi 


Patrick Miller 


Accepted: Updated: Benefit Mapping for TXEN 


Mon b/o/2000 4:3b PM 


•3 VQ 

O MS 






H Patrick Miller 


FW: choiceJinx wk910.xls 


Mon b/o/2000 4: 2o PM 


1 C ICR 


v;- : 




Patrick Miller 


Paul Nelson - Group 1 Code 1 Plus & Bill Marsh 


Mon b/o/2000 4:2J PM 


b 






Patrick Miller 


Accepted: Benefit Mapping for TXEN 


Mon b/o/2000 2:41 PM 


J W5 






9 Patrick Miller 


Document! (Recovered) 


ui_ A c/oonnn t«>id dm 

Mon 5/8/2000 2:40 PM 


7A ICR 
ZO 


— "zr 




Lori Hyde 


New Cell Phone 


Mah c/onnftn i i.o>i dm 
MOn b/o/2000 12.34 PM 


A ICR 
4 W> 


— Id 5 


is? 


d Bob Ron room 


choicelinx wk910.xls 


Mon 5/0/2000 12:00 PM 


1 A ICR 
10 Ml 


- — 


a 


* Kathy LaCasse 


Contact Information for Holland Mark Edmund Ingalls 


Mon b/8/2000 10: zo AM 


7t ICR 
ZO ND 






Patrick Miller 


RE: A Call for Documents 


c,,n r i~i i~ic\r\r\ c.tc dm 
bun 5///2000 O.J5 PM 


0 |CR 
3 






Patrick Miller 


A Call for Documents 


Sat 5/6/2000 10:23 PM 


1 n ^R 
1U 






Patrick Miller 


FW: A Call for Documents 


Sat 5/6/2000 10:23 PM 


o icn 

O IS.D 






Patrick Miller 


A Call for Documents 


bat b/o/2000 10. iy pm 


7 ICR 


7J 




Patrick Miller 


FW: Delivery Report (failure) for mferrick@clarify.com 


bat b/o/2U00 10.03 PM 


b l\u 







Patrick Miller 


FW: Timely Artide 


r- • r- /r nnnn coo dm 
rn b/5/zO0O b:33 PM 


C V R 




a 


Toby Page 


RE: FW: Committee restores Cultural/Historic Resources, Passes . 


r ■ C/C/1AAA C.m DM 

.. rn b/b/2000 b:0/ PM 


14 ICR 




$B @ Patrick Miller 


The Concept 


r - r/rnnnn dm 

rn b/b/zOUO 4.41 Pm 


1 tT1 ICR 






d Aimee Syverson 


Friends and family usability topline. 


r; • C/C/*>AAA vi.AO r>M 

m b/b/zOOO 4:0o PM 


CI I^R 




S4 


Patrick Miller 


Monday 


Cn c/connn *>./io dm 
rn b/b/zUUU z:4o PM 


ICR 






Patrick Miller 


RE: Clarify Training 


Cri c/c/onnn ").a~) dm 
rn b/b/zUUU z.4z PM 


°. ICR 






Patrick Miller 


FW: BUILDING AN E-HEALTHCARE PORTAL? 


hn b/b/20U0 2.3y PM 


A ICR 






Patrick Miller 


Round Up 


r- - rfrj^nnn T.O"7 DM 

rn 5/5/2000 2:2/ PM 


C ICR 






Patrick Miller 


Accepted: Updated: Review Enrollment and Benefits with Jay to . 


r~— r/r nAftft 0.10 DM 

Hi b/b/zO0U 2:13 PM 


4 ICR 


y 




Patrick Miller 


FW: Timely Artide 


Fri 5/5/2000 1:48 PM 


8KB 






Patrick Miller 


FW: Timely Artide 


Fri 5/5/2000 1:46 PM 


5 KB 




m 


Patrick Miller 


Zamba Solutions 


Fri 5/5/2000 12:46 PM 


5 KB 





102 



^ ! D 0 From 


Subject 


Received ^~ 


Size 


Y 


#i Patrick Miller 


RE: Please Update Your Virus Definitions 


Fn 5/5/2000 11:21 AM * 


6 KB 




£>, Tim Poole 


Please Update Your Virus Definitions 


Fri 5/5/2000 10:34 AM 


10 KB 




Q . Patrick Miller 


RE: API Proposal 


Fn 5/5/2000 9:38 AM 


5 KB 


= 


t& @ Heather Staples 


FW: API Proposal 


Fri 5/5/2000 8:31 AM 


59 KB 




Lori Hyde 


Clarify Training 


Thu 5/4/2000 10:52 PM 


5 KB 




Li ■ Lori Hyde 


Re: FW: Clarify Contract 


Thu 5/4/2000 10:40 PM 


6 KB 


r 


. Q Patrick Miller 


RE: Web Claims 


Thu 5/4/2000 10:40 PM 


4 KB 




LJ Patrick Miller 


RE: FW: Clarify Contract 


Thu 5/4/2000 10:32 PM 


3 KB 




l^i Patrick Miller 


FW: Quick Update: House Supports SB 401 in Landslide Vote! 


Thu 5/4/2000 10:29 PM 


3 KB 




Gi Patrick Miller 


THANK YOU 


Thu 5/4/2000 10:26 PM 


3 KB 




£l£ Lori Hyde 


Re: FW: Clarify Contract 


Thu 5/4/2000 9:55 PM 


6 KB 




&Z 8 Aimee Syverson 


Proposed Focus Group Memo. 


Thu 5/4/2000 4:31 PM 


52 KB 


■T, 


5^. Brian Hart 


Quick Update: House Supports SB 401 in Landslide Vote! 


Thu 5/4/2000 2:52 PM 


6 KB 




Kathy LaCasse 


Templates 


Thu 5/4/2000 2:21 PM 


7 KB 


Xi 


£$i 3 Heather Staples 


Web Claims 


Thu 5/4/2000 2:20 PM 


7 KB 




fci Jay Uebenow 


Re: Hey 


Thu 5/4/2000 1:54 PM 


5 KB 


r.^.~ 


Q Heather Staples 


IHCG 


Thu 5/4/2000 12:48 PM 


9 KB 




SB 8 Patrick Miller 


UHC docs 


Thu 5/4/2000 11:50 AM 


116 KB 




Bi fl Patrick Miller 


FW: Unirprise Information 


Thu 5/4/2000 11:42 AM 


84 KB 


7 


O Patrick Miller 


RE: Summary Pages 


Thu 5/4/2000 11:28 AM 


4 KB 


*v 


S fl Patrick Miller - 


FW: Summary Pages 


Thu 5/4/2000 11:23 AM 


15 KB 




£S Tim Poole 


Email Virus 


Thu 5/4/2000 11:18 AM 


9 KB 


T 


© Tim Poole 


Email Virus 


Thu 5/4/2000 11:17 AM 


8 KB 




Hi Today in E-He... 


Today in E-Health Business 5/4/00 


Thu 5/4/2000 9:00 AM 


11 KB 




kk Today in E-He... 


Today in E-Health Business 5/4/00 


Thu 5/4/2000 8:57 AM 


22 KB 




0 CanadayG@ao... 


Summary Pages 


Thu 5/4/2000 1:28 AM 


18 KB 




£Bl Tim Poole 


Rsh 


. Wed 5/3/2000 8:31 PM 


4KB 




% € Patrick Miller 


FW: Healthcare Value Management 


Wed 5/3/2000 7:30 PM 


30 KB 




© fl Patrick Miller 


FW: Clarify 


Wed 5/3/2000 7:29 PM 


72 KB 




&2 fl Patrick Miller 


FW: Schedule of Interfaces 


Wed 5/3/2000 7:28 PM 


27 KB 


?_L. 


Patrick Miller 


FW: Finance Committee Hearing Scheduled forTues. May 9 


Wed .5/3/2000 6:46 PM 


4KB 


*-*-> 


i® Patrick Miller 


Logo on site 


Wed 5/3/2000 6:04 PM 


2 KB 




Patrick Miller 


RE: United web site 


Wed 5/3/2000 6:01 PM 


4 KB 


T: 


H^. Brian Hart 


Finance Committee Hearing Scheduled for Tues. May 9 


Wed 5/3/2000 5:24 PM 


9 KB 




i^s Heather Staples 


RE: United web site 


Wed 5/3/2000 5:05 PM 


4 KB 


!t-l 


£3 Patrick Miller 


RE: United web site 


Wed 5/3/2000 5:05 PM 


4 KB 




@ Patrick Miller 


RE: United web site 


Wed 5/3/200O 5:04 PM 


3 KB 




iS^a Heather Staples 


RE: United web site 


Wed 5/3/2000 4:48 PM 


4 KB 


'X' 


Heather Staples 


RE: United web site 


Wed 5/3/2000 4:45 PM 


3 KB 


!—- A 


£j Patrick Miller 


United web site 


Wed 5/3/2000 4:36 PM 


3 KB 




£k Patrick Miller 


RE: Toll Free number 


Wed 5/3/2000 4:34 PM 


5 KB 




fl Kathy LaCasse 


Final Version and ExtraSlides 


Wed 5/3/2000 4:26 PM 


258 KB 


~ ! - 


& Q Kathy LaCasse 


Final Version and ExtraSlides 


Wed 5/3/2000 4:25 PM 


252 KB 


y 


fe Patrick Miller 


RE: Job Types 


Wed 5/3/2000 1:38 PM 


6 KB 


'%* 


fi* S Patrick Miller 


FW: Job Types 


Wed 5/3/2000 1:38 PM 


57 KB 


V 


& Patrick Miller 


RE: Job Types 


Wed 5/3/2000 1:29 PM 


6 KB 


V 


£ Tim Poole 


Job Types 


Wed 5/3/2000 10:40 AM 


61 KB 




Si 0 Patrick Miller 


FW: Follow up 


Wed 5/3/2000 9:56 AM 


162 KB 




h— -* k} D^frfi^"V Mi (lor 

"-a w raincK miner 


rvv. ruiiuw up 


Wed 5/3/2000 9:53 AM 


162 KB 


V 


€k David Moore 


RE: Brainstorm Site Links 


Wed 5/3/2000 9:14 AM 


4KB 




@ Patrick Miller 


RE: Brainstorm Site Links 


Wed 5/3/2000 8:56 AM 


3 KB 





103 



% I 0 0 From 


Subject' 


Received; ^~ 


bize 


V 


Q 


WSJ.COM Edit. 


. BUSINESS ALERT: Unilever urrers to buy Desirooos 


Tna cnnnnn q>ar dm 






a 


Patrick Miller 


OFV account 


Tito Q/">/"5nnn 0-17 dm 


C ItTR 




© 8 Tim Poole 


Job Descriptions 


Tuo Cr) /TflAn A*74 DM 
lUc j/Z/iUUU D-Jy^t rrl 


D*t 






Patrick Miller 


RE: HP Laser Jet 5000 GN pnnnng tssues 


lUe D/^/iUUU 0.13 rrl 


4 k'n 


— 




0 Patrick Miller 


2 copies on letterhead please 




7n i^R 

/U ISO 






3 Patrick Miller 


FW: Focus Group Topline. 


T llfl C/*3/"Dnnn C -Ad DM 
lUe D/Z/zUUU r4 KM 


Q7 tr*D 




& 


« Patrick Miller 


ror Kern 


Tuo ^/7/7nnn *^*T7 dm 

IUc Df £-1 4\}\J\j J.J/ rl*l 


70 If R 


Z~ 


% 


8 Aimee Syverson 


Focus Group Topline. 


t, IQ cf-}/if\r\f\ cor dm 
lUe j/Z/zUUu j./o rrl 


1 nrt if r 

1UU IvD 






Mark A. Leves.. 


Server availability 


IUc j/Z/ZUUU j.I/ rrl 


ft If R 






Mark A. Leves.. 


HP Laser Jet 5000 GN printing issues 


Tuo t;/*7/7r*nn dm 


Q If R 




a 


Kathy LaCasse 


rYI 


Tiu> ^/7/7nnn 4*tq dm 
IUc j/z/zuuu n-cj rrl 


7 IfR 




tB « Patrick Miller 


rW. uanry contract 


Tuo <;/7/7nnn i-^k dm 

IUc D/Z/ZUUU Z.j j rl*I 


1m IfR 
1U1 M3 






Mark Isenhart 


Rh: rOliOw Up 


IUc j/z/zVJUU X.tl Krl 


Q IfR 




.a 


Mark Isenhart 


Rc: Follow up 


T„ fl C/0/"7fifWl 1-41 DM 
IUc j/Z/ZUUU l.tl rrl 


7 IfR 


~ 


B 


Patrick Miller 


RE: New Hires 


Ti iq tr/"5 /"ifinn 1 1 *^ft AM 
lUe 3/Z/ZUUU J.1.DO An 


7 IfR 
J IS.D 




% 


David Moore 


RE: New Hires 


Tuo i;/7/7f*nn am 
i ue j/z/zuuu 1J..JO mi*i 


7 IfR 
J W5 




e 


Patrick Miller 


New Hires 


lUe J/t/ZUUU 11. DD Arl 


7 IfR 




a 


Today in E-He... 


Today in t-neaitn business j/z/uu 


Tim ^fOf)f\f\{\ 1 1 AM 
I Ue J/ Z/ ZUUU J- 1 - J J nl*! 


1 A IfR 
ID IVD 






3 LoriHyde 


RE: Schedule of Interfaces 


Tuft C/">/"5r\ftA 1 1 -n AM 

lue D/Z/ZUUU 11. ZJ AM 


"31 

3l kb 




61 i) Patrick Miller 


FW: md.com API file layout 


Tn/a c/o/onnA moo am 
lue j/z/zuuu lu.zy am 


ZZJ l\D 




fca d David Moore 


Choicelinx Presentation 


Tun cnnnnn o.nc am 

iue j/z/zuuo y.uo am 


lzo Kb 


— 


fci ti David Moore 


Choicelinx Presentation 


iue j/z/zuuu y.iH am 


lzo Kb 


3E~~^ 


O 9 Patrick Miller 


Functional Spec Thoughts 


iue j/Z/ZUUU o.^tU AM 


7Q IfR 
ZO Kb 


— ( „l: 


a 


Patrick Miller 


RE: Chat Module 


iue j/z/zuuu /:iz am 


Z Kb 




B 


Patrick Miller 


RE: WOW! WE ARE LIVE! (aims tor me runcuonaiiy illiterate!!!; 


iue j/Z/ZUUU /.1U AM 


C ^R 
j Kb 




m 


Patrick Miller 


FW: Headnunter.net.. 50% off your nrst posting! 


I ue j/z/zUUU /.UU AM 


IfR 

j kd 




m 


Patrick Miller 


RE: Boston.com 


T, in c/"^/^fl^vl c>^o am 

iue j/z/zuuu o.jy am 


7 Vn 
z Ko 






Jay Liebenow 


Fwd: WOW! WE ARE LIVE! (alms tor tne runcnonaiiy illiterate!!!^ 


M/\n c/1 /7nnn Q-Cl DM 
MOn jyl/ZUUU o.>+ rrl 


A IfR 
O ISO 




^> 


Jay Liebenow 


Fwd: WOW! WE ARE LIVE! (aims tor tne runctionaiiy illiterate!!! ) 


rlOn j/l/zUUU o.j't km 


A IfR 
0 Ko 


J— T- 


% 


ggs954@sfsna... 


Headhunter,net..50% off your tirst posting! 


m^m-i c/1 /onnn 7«7Q dm 
rion j/i/zuuu /.jy km 


C IfR 
J KD 






Camzane@aoI... 


Re : Qti 


Ms^n C/1 /7nnn "3*47 DM 
MOn j/l/zUUU j.*t/ KM 


A IfR 
O KD 


!; 


m 


Patrick Miller 


RE: Pat's Presentation (how to view) 


M nn c/1 /Tnnn 1 n>djd am 

MOn j/l/zUUU lU.*rt Arl 


4 IfR 




id* 


0 Patrick Miller 


FW: md.com API file layout 


MOn j/l/ZUUU IU.Zj Arl 


77C IfR 

ZZj Kd 


, 

. v 


a 


3 David Moore 


Choicelinx Presentation 


Mnrt C/1/7nnA 1fV17 AM 
MOn j/i/zUUU J.U.1Z AH 


1 7fl lfn 
IZo Kd 




a 


Bob Rohrborn 


Re: Garify 


Mstn /7nrm r-7') am 

MOn D/l/zUUU o.jZ am 


1 C IfR 
Id Kd 


— t:" 




% gfbster4@csc... 


md.com API file layout 


M/trk tr/1 /onhn DOC AM 
MOn j/1/ZUUU o.zj AM 


777 IfR 
ZZ/ Kb 






Patrick Miller 


FW: Human Resources 


u An c/1 /7nf\n 1 O'TJ AM 
MOn 5/1/ ZUUU 1Z.-5J AM 


4 IfR 
H KD 






Patrick Miller 


Meetings 


M n n C/1/7nOf\ 17*14 AM 
Mon J/l/zUUU 1Z.1** AM 


7 IfR 
Z KD 




« Patrick Miller 


rW: ruDiic bite content a bite nap 


Mrin C/1 /7finn 17*11 AM 
MOn j/l/ZUUU IZ.il AM 


1 1 A IfR 
110 Kb 


■;i 




\ Patrick Miller 


FW: Returned mail: Service unavailable 


.M— C/1/Oflf>n 17'fiQ AM 

Mon j/i/zuuu lz.uy am 


lo Kb 


J'"- 




Patrick Miller 


DC- D^nAi 

Rt. uanry 


M/\n c/i/7nnn i7*fwi am 

rlOn j/l/ZUUU IZ.Lrr Arl 


7 IfR 


j;> 




Patrick Miller 


Kb: Cianty 


M/\rt c/1 /7nnn i7*ri4 am 
rion j/i/zuuu iz.irt am 


7 IfR 
/ KD 


V' 




> Patrick Miller 


FW: Returned mail: Service unavailable 


Ciin 4/'?n/7nnn 1 1 •-^7 dm 

OUn *t/jU/ZUUU ll.D/ rl*! 


1 7 IfR 
1/ KD 


r ' 

i 


tea 


Patrick Miller 


RE: Monster/Boston Globe Postings 


Ciin 4/"?n/7nnn 1 1 *ca dm 

DUn t/jU/ZUUv/ 11. jD rrl 


7 IfR 
Z KD 






Tim Poole 


Kt: uanry 


Cur* 4/"?n/7nnn q*^i pm 


1 7 IfR 
1/ KD 






Lori Hyde 


Rt. uanry 


Ciin 4/*?n/7nnn o-ifi dm 

jUn *t/jU/ZUUU y.io rl*l 


1 C IfR 
Ij MJ 






Tim Poole 


RE: undear on the concept 


Cim 4/"in/7nnn $5«dC dm 

bUn *t/jU/ZUUU 0.*tj rM 


7 IfR 
/ KB 






Patrick Miller 


RE: Monster/Boston Globe Postings 


Cim 4/"5n/7nnn q*4*i dm 

bun n/jU/zUUU o.tj KM 


7 IfR 
Z Kb 


— 




Patrick Miller 


RE: Clarify 


Sun 4/30/2000 8:42 PM 


7 KB 






Tim Poole 


RE: Clarify 


Sun 4/30/2000 8:37 PM 


14 KB 






Patrick Miller 


RE: undear on the concept 


Sun 4/30/2000 8:26 PM 


3 KB 
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i Ch £ From 


Subject 


KcCclVcu, . 


Size 




Li Patrick Miller 


RE: Clarify 


Srin 4/30/7000 8*25 PM 






fa Patrick Miller 


RE: RE: Pats Presentation (how to view) 


Sun 4/30/2000 8*22 PM 


S KR 


:;• 

— - 


td£ Patrick Miller 


RE: Pafs Presentation (how to view) 


Sun 4/30/2000 8*21 PM 




~ 


£S Patrick Miller 


RE: Tl Update 


Si in 4/30/2000 8' 19 PM 


5 KB 




f^i "fi* 71 Poole 


Monster/Boston Globe Postings 


Sun 4/30/2000 4'40 PM 


5 KB 




t^. a Myies Ferrick 


RE: Chat Module 


Sun 4/30/2000 3 '44 PM 


772 KB 




tzi Tim Poole 


RE: RE: Pafs Presentation (how to view) 


c„ n 4/70/2000 12*38 PM 


1fi KR 




Li Heather Stages 


RE: Pafs Presentation (how to view) 


Sun 4/30/2000 10:13 AM 


8 KB 


: — 


Heather Staples 


Fwd: RE: Pafs Presentation (how to view) 


Sun 4/30/2000 9*46 AM 


7 KB 




Jay Liebenow 


RE: Pafs Presentation (how to view) 


Sun 4/30/2000 9 '32 AM 


7 KB 




Jay Uebenow 


RE: Pafs Presentation (how to view) 


Sun 4/30/2000 9*32 AM 


7 KB 




Patrick Miller 


RE: Cabling 


Sat 4/7Q/7000 12*25 PM 


2 KB 


17 


fc& Patrick Miller 


RE: bandwidth 


Sat 4/79/7000 12*2^ PM 


5 KB 




Q» BobRohrbom 


Re: Clarify 


Sat 4/29/2000 9*36 AM 


12 KB 




L$a Tim Poole 


RE: undear on the concept 


pn 4/7R/7ono io*oq pm 

Til t/ ZO/ £.UU"J il/.l/J rrl 


A KR 


— "zr 


% 6 Lori Hyde 


Re: Clarify 


Fri 4/28/2000 6*29 PM 


■77 KB 


' I- 1 


Alex Moot 


Re: FW: Committee restores Cultural/Historic Resources, Passes 


Fri 4/28/7000 4-28 PM 

(I 1 Ty tO/ TifcU rl I 


8 KB 




f£$a Heather Staples 


Re: bandwidth 


Fri 4/28/2000 4'02 PM 


7 KB 




Myles Ferrick 


RE: Chat Module 


Fri 4/78/7000 2*34 PM 


6 KB 


— 


fc£ Jay Uebenow 


RE: Pafs Presentation (how to view) 


Fri 4/78/7000 t*07 PM 


6 KB 




Jay Liebenow 


RE: Pafs Presentation (how to view) 


Fri 4/2R/?nnn 1 *n7 PM 


7 KR 




fcs 9 David Moore 


MF&P Meeting 


rn *t/to/zuuu it.t" rn 


7Q K R 


— 

— zy 


Of- Patrick Miller 


RE: Pafs Presentation (how to view) 


■=ri 4/"5»/7nnn 1 1 *^n am 


*3 I/O 


— ^ 


£1 6 Patrick Miller 


FW: Public Site Content 8t Site Map 


Fn* 4/78/?nnn 1 1 *7R am 


1 1 S KR 


— '~ 


Patrick Miller 


RE: Pafs Presentation (how to view) 


Fri 4/78/2000 11*71 AM 


3 KB 




§4, 9 Heather Staples 


Presentation 




1 S7 IfR 




1 Mark Isenhart 


FW: Braun Consulting Follow-up (std contract) 


Cri A/*5R/"?nrin 1 n*i am 
rn "t/zo/zuuu iu.ij hi v i 


44 KR 


t-—' 


E% 9 Mark Isenhart 


FW: Braun Consulting Follow-up (std contract) 


Fri 4/28/7000 10*1 S AM 


45 KB 




{|£ Patrick Miller 


Clarify 


tvim 4/">7/">nnn 7*^n pm 

1 nu H/Z//ZUUU / .DU rn 


4 ICR 




j|i Patrick Miller 


bandwidth 


Thu 4/"?7/")nnfi 7*4Q PM 


4 KR 




fci Patrick Miller 


undear on the concept 


Thi i 4/77/7000 7-7Q PM 


2 KB 




lB Patrick Miller 


FW: Would you rather type or talk to candidates 


Thu 4/77 /*)nnn fi-18 PM 

i nU ^/ZZ/ZUUv O.jO rrl 


D IVD 


\> 


Of Patrick Miller 


FW: Inner Workout 


Thu 4/77/2000 5*S3 PM 


5 KB 


" 


6 Lori Hyde 


Nortel/Clarify Docs 


Him d/*?7Dnnn t;*7fi pm 


73 KR 


i- - ■ 


O Patrick Miller 


Hiring Strategy 


Thu 4/77/7000 S-7S PM 


7 KB 




^ d Jennifer Ayers 


Public Site Content & Site Map 


Thu 4/77/^nnft 4*4*^ PM 
inU *t/Z//ZUUIJ n.tj rrl 


1 18 KR 




fcsji Jay Liebenow 


Pafs Presentation (how to view) 


Thi i 4/?7/9nnn 1*30 pm 

1 flU t/Z//ZUUU j.jU rrl 


6 KB 




^ 9 Jennifer Ayers 


New Rolling Production Schedule 


Thu 4/77/2000 7*04 F>M 
I nu n/£//£UUU t.in rri 


21 KB 




Brian Hart 


Committee restores Cultural/Histonc Resources, passes 4ui 


Thu 4/27/2000 17*18 PM 


7 KB 




&3 Greg roster 




\A/»ri 4/2fi/200O 4 p 22 PM 


4 KB 


— , 


fes Bob Rohrbom 


Re: T-l install 


WpH 4/2fi/70f>0 4-20 PM 


15 KB 




jSgj Patrick Miller 


Accepted: Jim Giamarco RE: TXEN Reference 


\A/ivH 4/2fi/70fin 4-05 PM 


3 KB 




^ Patrick Miller 


Accepted: Donna Taylor Re: Reference for TXEN 


\a/oH 4/7Pi/?nnn 7*48 pm 


3 KR 


vV 


li* 3 Patrick Miller 


RE: NDA 


Wpri 4/76/7000 3*28 PM 


47 KB 




£i Patrick Miller 


RE: Schedule of Interfaces 


VJt*fi 4/2fi/700D 3*14 PM 


2 KB 

£ IVD 




fii Patrick Miller 


RE: Follow Up 


U/aH 4/76/2000 3*13 PM 


3 KB 


1? 


£| Patrick Miller 


RE: T-l install 


\A/oH 4/7r\/200n 3*17 PM 
WcO *t/ZD/ZUUw O.IZ rrl 


4 KB 


V 


Patrick Miller 


RE: Braun Email Addresses 


WenH 4/7fi/700f) 3*10 PM 
Wcu *^/zo/zuuv/ rri 


7 KB 

L. I\D 


<5 : 


^4a Lori Hyde 


Follow Up 


Wed 4/26/2000 1:24 PM 


7 KB 


t 2 ' 


£fi t£ BobRohrbom 


[Fwd: T-l install] 


Wed 4/26/2000 12:48 PM 


15 KB 




S 0 Heather Staples 


United Priority file 


Wed 4/26/2000 10:47 AM 


31 KB 


V*: 
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D fl From 


Subject 


Received 


Size 


V 




fci « Patrick Miller 


Agenda for Today's Conf Call 


weo 4/2o/zuuu y.ij am 




— * 






Bob Rohrbom 


Re: T-l install 


Wed 4/26/2000 8:54 AM 


10 Kb 








Patrick Miller 


RE: FYI... 


Wed ^/Zb/zUUU o.vo AM 













Tim Poole 


FYI... 


Tuft ^ncnnnn in«OD dm 
I ue.4/Z:>/2UUU lU.Zo KM 


J M5 


~~- 




f-i 


Tim Poole 


RE: T-l install 


I ue 4/zd/zuixj y.ju km 


1U J\D 


— --ir 




fi 


8. Patrick Miller 


Schedule of Interfaces 


Tue 4/25/2UUU /:13 KM 




— — 




fk 


Patrick Miller 


RE: My schedule 


] ue 4/2b/2UUU o.lo KM 


J WJ 


— 




& 


Patrick Miller 


RE: T-l install 


Tue 4/25/2000 6:14 PM 






ft 


Patrick Miller 


FW: Pat, etc. / New Logo Designs 


Tue 4/25/2UUU o:lJ KM 




— ™r 






Greg Foster 


EDI follow-up question/answer 


*t". a. f*c n nnn a * co dm 
Tue 4/25/20U0 4:5o KM 








Brian Hart 


Subcommittee Removes Historic/Cultural Resources 


Tue 4/25/2000 3:41 PM 




— ~r 




% 


Greg Foster 


RE: My schedule 


t, a nc nnnn ~x *ac\ dm 

i ue 4/25/2000 2:^y km 


C If R 








Bob Rohrbom 


T-l install 


Tue 4/25/2000 2:36 PM 


0 f\D 






fm 


0 Patrick Miller 


RE: NDA 


Tue 4/25/2000 2:29 PM 


ylQ If R 


• 






3 Patrick Miller 


FW: Provider Credentialling 


Tue 4/25/2000 1:29 PM 


209 KB 






ft 


0 Patrick Miller 


FW: Provider Credentialling 


Tue 4/25/2000 1:28 PM 


*}Dfi l/'D 

209 Kb 


— ir. 




a 


Patrick Miller 


RE: My schedule 


Tue 4/25/2000 1:24 PM 


*) If Q 

2 Kb 




bk 


Patrick Miller 


question 


T. . n vl t~\e /OrtATI i ."1*1 DM 

Tue 4/25/2000 1:22 KM 


T If D 

2 Kb 








Patrick Miller 


we have a solution 


Tue 4/25/2000 1:19 PM 


2 KB 


— 






Patrick Miller 


Accepted: Updated: Tentative - Steve Ramirez RE: TXEN Refere... 


Tue 4/25/2000 12:48 PM 


3 KB 








Patrick Miller 


RE: Meeting 4/27 


Tue 4/25/2000 12:40 PM 


3 KB 




teX. 8 Greg Foster 


Provider Credentialling 


Tue 4/25/2000 10:48 AM 


210 KB 


1- 






Doug Murphy 


RE: Meeting 4/27 


Tue 4/25/2000 8:54 AM 


6 KB 








Patrick Miller 


RE: Inner Workout 


Tue 4/25/2000 8:15 AM 


10 KB 






Greg Foster 


My schedule 


Tue 4/25/2000 12:05 AM 


4 KB 








Tim Poole 


RE: Traffic Cop 


Mon 4/24/2000 11:59 PM 


6 KB 


— ^4- 




|~£ a Kelly McGann ... 


FW: Gerbil.wav 


Mon 4/24/2000 8:21 PM 


1 MB 






B « Patrick Miller 


thoughts 


Mon 4/24/2000 7:42 PM 


24 KB 


— '-.:r 






Patrick Miller 


Accepted: FW: Tentative - Steve Ramirez RE: TXEN Reference 


Mon 4/24/2000 7:14 PM 


3 KB . 








Patrick Miller 


Brief Update 


Mon 4/24/2000 6:17 PM 


2 KB 






Patrick Miller 


FW: Meeting 4/27 


Mon 4/24/2000 6:07 PM 


2 KB 


— 




lis 


Patrick Miller 


RE: Meeting 4/27 


Mon 4/24/2000 6:07 PM 


1 If D 

2 Kb 






f% 


Doug Murphy 


RE: Meeting 4/27 


Mon 4/24/2000 5:49 PM 


6 KB 






fii 


Patrick Miller 


RE: Traffic Cop 


Mon 4/24/2000 5:46 PM 


*1 ^D 

2 KB 






B 


Patrick Miller 


Focus Groups 


Mon 4/24/2000 5:44 PM 


2 Kb 


:r 




a 


Patrick Miller 


T-l 


Mon 4/24/2000 5:30 PM 


C If D 

b Kb 








Patrick Miller 


FW: Regarding Your HP JetDirect Case 


Mon 4/24/2000 5:18 PM 


3 KB 


'if 






Patrick Miller 


RE: Meeting 4/27 


Mon 4/24/2000 b:li> KM 


"3 If D 
O Kb 




& 


Doug Murphy 


RE: Meeting 4/27 


Mon 4/24/2000 3:39 PM 


C IfD 

j Kb 








§ Aimee Syverson 


Usability Schedule. 


Mon 4/24/2000 2:09 PM 


1 O l/'D 

lo Kd 


9" 




d Aimee Syverson 


Usability Schedule. 


Mon 4/24/2000 2:09 PM 


1 0 If □ 

lo Kb 








Lori Hyde 


Traffic Cop 


Mon 4/24/2000 10:54 AM 


b Kb 


V"* 






9 Doug Murphy 


RE: Meeting 4/27 


Mon 4/24/2000 10:04 AM 


1/b Kb 








Patrick Miller 


Accepted: Parks Hauser RE: TXEN Reference 


Mon 4/24/2000 9:42 AM 


"i if q 
O Kb 








Patrick Miller 


Weekly Update 


» « „ „ y. f\A n^nn o.cri a mi 

Mon 4/24/2O00 8:50 AM 


£ if P 
O Kb 






Greg Foster 


conference call number 


Sun 4/23/2000 10:05 PM 


A IfD 

4 Kb 


Y 




Patrick Miller 


Gretchen 


Sun 4/23/2000 9:57 PM 


1 l/D 

3 Kb 


y> 

T 






3 Patrick Miller 


RE: Contract 


Sun 4/23/2000 8:43 PM 


*5Q IfD 
2y Kb 


«r 

T 






a Patrick Miller 


Contract 


Sun 4/23/2000 8:29 PM 


47 KB 


? 




B 


Patrick Miller 


RE: cables 


Sun 4/23/2000 8:27 PM 


4KB 








Patrick Miller 


RE: M&K 


Sun 4/23/2000 8:21 PM 


5KB 
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% i D G Front 


Subject 


Received * 


Size 


X 




Tim Poole 


RE: M&K * 


bun 4/23/ZUuu /.bb KM 


13 KB 






Heather Staples 


RE: M8JC 


5>Un 4/Z3/ZUUU /.bU rrl 


/ KB 






Alex Moot 


Northeast Watershed Roundtable — May 9, 2000 // Portsmouth, . 


.. bun 4/Z3/ZUUU f .52. rrl 


14 KB 






Tim Poole 


RE: M&K 


bun 4/Z3/ZUUU /.Zo km 


12 KB 




&">> ' 


Mark A. Leves... 


RE: cables 


bUn 4/Zo/ZUUU /.Zo KM 


10 KB 






Mark A. Leves... 


RE: Choicelinx 


Cur* /i/*5*j/*>nrvn *7»*>*5 dm 
bun 4/Z3/ZUUU /.ZJ rrl 


1Z KB 






Patrick Miller 


RE: M&K 


bun 4/Z-5/ZUUU /.lo rrl 


a isrj 

4 K.D 






Patrick Miller 


RE: System Integration - Data Synchronization Strategies 


din A/T3/")firin "7-1Q DM 

bun 4/Z3/ZULKJ /.lo rrl 


3 KB 


— 'Z~ 


i% 


Tim Poole 


RE: M&K 


bun 4/Z3/ZUUU /.U/ rrl 


11 KB 




a 


Patrick Miller 


RE: M&K 


dm a /tqvoaaa ~j'f\A dm 
bun 4/Z3/ZUUU /.U4 KM 


4 KB 




a 


Patrick Miller 


RE: cables 


Cim A /T5 /*)AAA "7-Al DM 

bun 4/Zo/ZUUU /.Ul rrl 


A l/'D 

4 KB 







Patrick Miller 


RE: M&K 


bun 4/ZJ/ZLHJU o.b/ rrl 


>l E^D 

4 KB 






Patrick Miller 


RE: Jay's Contract 


Cm >n /i/ionnnn c.cc dm 

bun 4/Zo/ZUUU o:bb rrl 


4 KB 




a Tim Poole 


System Integration - Data Synchronization Strategies 


Ci m /i /T5 /">AAA DM 

bun 4/Zo/ZUUU t>-4Z rrl 


Z9 KB 







Heather Staples 


RE: M&K 


bun 4/Z3/ZUUU o:4Z PM 


-1 i/r> 
/ KB 






Heather Staples 


Re: Jay's Contract 


bun 4/Z3/Z0OU o:34 PM 


6 KB 







Tim Poole 


RE: M&K 


C .a .<* /T5 /OAAA £-"5A DM 

bun 4/23/ZUUU o.JO rrl 


10 KB 






Mark A. Leves... 


RE: cables 


bun 4/Z5/ZUUU b:Z4 KM 


8 KB 




a 


Patrick Miller 


RE: M&K 


bun 4/23/ZUOU 1:Z4 PM 


4 KB 




m 


Lori Hyde 


Med mgmt Products 


Sun 4/23/2000 10:49 AM 


5 KB 






Heather Staples 


RE: Experimental Procedures Rider 


bun 4/23/ 2000 10.46 AM 


7 KB 





m 


Patrick Miller 


Jay's Contract 


bun 4/23/2000 y:zz AM 


3 KB 




® 


Patrick Miller 


contract 


bun 4/23/2000 9:03 AM 


2 KB 




m 


Patrick Miller 


RE: cables 


Sun 4/23/2000 8:39 AM 


3 KB 






Tim Poole 


RE: cables 


Sat 4/22/2000 11:25 PM . 


6 KB 


j _ _ 


tl£i' 


Patrick Miller 


dinner 


c^t vt m /*>aaa a.*»i am 

sat 4/22/2000 y :z4 PM 


2 KB 






Patrick Miller 


RE: Experimental Procedures Rider 


Sat 4/22/ZOOO 9:13 PM 


4 KB 


V' 




Patrick Miller 


Comments 


Sat4/22/20Uu 9:12 PM 


29 KB 






Patrick Miller 


M&K 


Sat 4/22/2000 9:10 PM 


2 KB 


-U 


a 


Patrick Miller 


cables 


Sat4/22/Z0u0 8:31 PM 


2 KB 




% • Lori Hyde 


Pictures and stuff 


Sat4/2Z/ZUU0 1Z:43 PM 


177 KB 




& 


Chris Henchey 


Re: Experimental Procedures Rider 


Sat 4/22/2000 11:30 AM 


7 KB 




m 


Lori Hyde 


Meeting 4/27 


Sat 4/22/2000 11:28 AM 


6 KB 


! _ 




Chris Henchey 


Re: Experimental Procedures Rider 


5at4/22/ZUUU 11:0/ AM 


7 KB 




m 


Patrick Miller 


Dinner 


Sat 4/22/2000 10:38 AM 


2 KB 


—j 

:7 


m 


Patrick Miller 


RE: Eyeon, Easter, Travel, Ready, Thanks! 


Sat 4/22/2000 9.58 AM 


5 KB 


$-~t 


& 


Patrick Miller 


Experimental Procedures Rider 


Sat 4/22/200U 9:50 AM 


3 KB 




& 


Patrick Miller 


FW: Meeting 


C"— >l#Tl/"JAAA A.^>>1 AAA 

bat 4/22/ZOOO 9:34 AM 


3 KB 






Patrick Miller 


for brian 


Sat 4/22/2000 8:40 AM 


2 KB 






Patrick Miller 


PC 


rj /t /T 1 /*>AAfl C • AO DM 

rfl 4/21/ZUUU o.U9 KM 


Z KB 




. & 


Patrick Miller 


Route 16 Meeting 


C>-i j4/T1 Hftrtrt C.A"7 DM 

rn 4/Z1/ZUUU b:U/ PM 


~7 I'D 

7 KB 


ti 




Patrick Miller 


FW: Saw your ad for web development 


CVS /TflAA Am AC DM 

rn 't/Zl/ZUvU 4.4o KM 


3 KB 


V" 




Matt Rivero 


Saw your ad for web development 


Hi 4/Zl/ZUvu 3.51 KM 


7 KB 


\ r 




Gregg Monasti... 


RE: Contract 


rn 4/Z1/ZU0U 3.3b KM 


■^O I'D 

Zo KB 


V' 




Jay Liebenow 


Eyeon, Easter, Travel, Ready, Thanks] 


m 4/Zl/ZUvU J.lo KM 


/ Kd 


\ 




Jay Liebenow 


Eyeon, Easter, Travel, Ready, Thanks! 


Cii >i 01 nfinn ■>« 1 o dm 
rn 4/Zl/ZUvU 3.1o KM 


7 KB 




iSi 9 Carolyn FCarp... 


Directions to UnitedHealth Group 


rn ^t/Zl/ZUOO Z.34 PM 


Z5 KB 






Patrick Miller 


RE: New time for conference call 


r~ • >I/-J1 /T AAA DM 

rn 4/Z1/ZUU0 Z.ZZ KM 


Z Kd 


V 




Patrick Miller 


RE: New time for conference call 


Fri 4/21/2000 2:21 PM 


2KB 




® a 


Elliot Scharff 


Discussion Guides 


Fri 4/21/2000 2:12 PM 


331 KB 






Elliot Scharff 


Discussion Guides 


Fri 4/21/2000 2:12 PM 


331 KB 
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®i i: D From 


Subject 


Received, * 


Size 




t^t Greg Foster 


RE: New time for conference call 


Fri 4/21/2000 1:13 PM 


5 KB 




kis Patrick Miller 


RE: New time for conference call 


Fri 4/21/2000 1:08 PM 


3 KB 




b|a Greg Foster 


New time for conference call 


Fri 4/21/2000 12:16 PM 


4 KB 





fc3 Patrick Miller 


RE: Reminder 


Thu 4/20/2000 9:29 PM 


2 KB 




hS- Patrick Miller 


Hey 


Thu 4/20/2000 9:28 PM 


2 KB 




iS* Patrick Miller 


TXEN Network Guy 


Thu 4/20/2000 9:06 PM 


2 KB 





B Patrick Miller 


RE: Pat / potential public site content 


Thu 4/20/2000 9:04 PM 


5 KB 




ba 3 Patrick Miller 


FW: 4/19/00 Conference Report 


Thu 4/20/2000 8:58 PM 


557 KB 




1^ a Patrick MiNer 


FW: Standard report manual 


Thu 4/20/2000 8:58 PM 


1 MB. 




fci 9 Patrick Miller 


FW: Ad hoc reporting - InfoSTEPP 


Thu 4/20/2000 8:57 PM 


1 MB 


t"~' 


* Patrick Miller 


Timing 


Thu 4/20/2000 7:40 PM 


2 KB 




Q Patrick Miller 


May 10th, lpm-3pm 


Thu 4/20/2000 7:39 PM 


3 KB 




b£ Patrick Miller. 


FW: Innapropriate Behavior 


Thu 4/20/2000 7:35 PM 


2 KB 


— - 


£4 Patrick Miller 


Innapropriate Behavior 


Thu 4/20/2000 7:33 PM 


3 KB 




£S Patrick Miller 


RE: FW: Healtheon Application Previews (http 


Thu 4/20/2000 7:30 PM 


3 KB 




^ Greg Foster 


On its way.. 


Thu 4/20/2000 5:40 PM 


4 KB 


— 


fii !i DMoore3559@.. 


. Usability Discussion Guide 


Thu 4/20/2000 5:09 PM 


149 KB 




« Heather Staples 


Choicelinx - Eyeon Production Process 


Thu 4/20/2000 4:52 PM 


34 KB 




Q Kathy LaCasse 


VCR/TV 


Thu 4/20/2000 3:44 PM 


7 KB 


- '! 


& $ Patrick Miller 


Pics of Great Importance 


Thu 4/20/2000 3:08 PM 


64 KB 


h .l. 


^ a Jennifer Ayers 


4/19/00 Conference Report 


Thu 4/20/2000 1:07 PM 


560 KB 


4* 


£ii Patrick Miller 


Architect Position 


Thu 4/20/2000 10:18 AM 


3 KB 




f Q sales@monste... 


MONSTER DIRECT Post-A-Job Receipt 


Thu 4/20/2000 10:12 AM 


5 KB 


'"A- 


S 9 Patrick Miller 


FW: Healtheon Application Previews (http 


Thu 4/20/2000 9:42 AM 


7 KB 




IS S Patrick Miller 


FW: Claim Data Exrtacts 


Thu 4/20/2000 8:39 AM 


56 KB 




Eb5 .* Tim Poole 


Security Stuff 


Wed 4/19/2000 8:39 PM 


37 KB 




Lori Hyde 


More TXEN Contract Questions 


Wed 4/19/2000 6:21 PM 


3 KB 




& * Lori Hyde 


TXEN Monthly estimates 


Wed 4/19/2000 6:21 PM 


45 KB 




S 0 Hyde, Lori 


This Week @ McKessonHBOC (04- 18-00). htm 


Wed 4/19/2000 4:53 PM 


27 KB 





(Si a Aimee Syverson 


Directions to our office. 


Wed 4/19/2000 4:12 PM 


67 KB 




£S 3 Aimee Syverson 


Directions to our office. 


Wed 4/19/2000 4:12 PM 


68 KB 




& Lori Hyde 


RE: HRI 


Wed 4/19/2000 3:30 PM 


3 KB 





£i£ d Lori Hyde 


Systems Integration Docs 


• Wed 4/19/2000 3:00 PM 


198 KB 




!§£ Bob Rohrborn 


Re: Thanks for the call 


Wed 4/19/2000 2:52 PM 


8 KB 




fes i Greg Foster 


Claim Data Exrtacts 


Wed 4/19/2000 2:47 PM 


58 KB 





i^. 9 Greg Foster 


Ad hoc reporting - InfoSTEPP 


Wed 4/19/2000 2:34 PM 


1 MB 


a«s 


k£i 9 Jennifer Ayers 


Pat / potential public site content 


Wed 4/19/2000 1:28 PM 


48 KB 




1 k^M Perry Kirk 


B proposal 


Wed 4/19/2000 1:15 PM 


68 KB 




1^. 4 Greg Foster 


Standard report manual 


Wed 4/19/2000 12:17 PM 


1 MB 


SvU 


L~^. 9 wducharm 


quote and sample 


Wed 4/19/2000 11:19 AM 


26 KB 




£^ 9 wducharm 


quote and sample 


Wed 4/19/2000 11:19 AM 


28 KB 


i 


E^a Bob Rohrborn 


Re: Thanks for the call 


Wed 4/19/2000 10:40 AM 


8 KB 


V? 


Sj^ 3 Aimee Syverson 


Directions to Cambridge Focus Group Facility. 


Wed 4/19/2000 10:32 AM 


41 KB 


V- 


3 Aimee Syverson 


Directions to Cambridge Focus Group Facility. 


Wed 4/19/2000 10:32 AM 


41 KB 


Y' 


£j 9 Patrick Miller 




Wed 4/19/2000 8:46 AM 


475 KB 


V 


6s 8 Patrick Miller 


Mods 


Wed 4/19/2000 8:39 AM 


56 KB 


V 
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MILLIMAN & ROBERTSON, INC. 

Actuaries & Consultants 



Internationally WOODROW MILLIMAN 

Gregory N. Herrle, F.S.A. Suite 400, 15800 Bluemound Road, Brookfield, Wisconsin 53005-6069 Wendell Milliman, F.S.A. (1976) 

Telephone: 262/784-2250 Stuart A Robertson, RSJV, 

Fax: 262/784-4 1 16 Chairman Emeritus 

May 1, 2000 



Ms. Donna Lencki 
Choicelinx 

1000 Elm Street, 15 th Floor 
Manchester, NH 03101 

Re: License Agreement for Adverse Selection Model 
Dear Donna: 

Would you please return a signed copy of the attached License Agreement for the Adverse 
Selection Model? This Agreement is similar to the Agreement you signed for the Health Cost 
Sensivity Model and^he Health Cost Guidelines. 

Thank you. 




Gregory N. verrle, F.S.A. 
Consulting Actuary 

grcg.herrLe@milliman.com 

GNH:vrs 
Attachment 



Albany, Atlanta, Boston, Chicago, Dallas, Denver, Hartford, Houston, Indianapolis, Irvine, Los Angeles, Milwaukee, Minneapolis, New York, Omaha, 
Philadelphia, Phoenix, Portland, ME, Portland, OR, St. Louis, Salt Lake City, San Diego, San Francisco, Seattle, Tampa, Washington, D.C, Bermuda, Tokyo 

WOOnROW MILLIMAN Member Firms in Principal Cities Worldwide 



Choicelinx 

Boston Focus Groups 



Topline Report 



May 2000 
Prepared for: 

choice l£rfc 

Prepared by: 

Taylor 

The Taylor Research & 
Consulting Group, Inc. 



83 East Avenue 
Norwalk, CT 06851 
(203) 854-0300 



100 Market Street 
Portsmouth, NH 03801 
(603) 422-7600 



Background 



Choicelinx commissioned The Taylor Research & Consulting Group, Inc. to test the 
interest in, and usability of, a new concept that provides healthcare benefits online. 

Completed for Choicelinx thus far aie 2 focus groups in Boston and a set of 10 usability 
interviews at The Taylor Group's office in Portsmouth, New Hampshire amongfriends and 
family of Choicelinx, Eyeon Interactive, and The Taylor Group. This topline report will provide 
an overview of the key themes discovered during the Boston focus groups. A full report at the 
end of the project will include more detailed findings, interpretations, and recommendations on 
all research components completed and upcoming. 

The objectives of the Boston focus groups were to gain a better understanding of: 

© The Internet usage and trust among benefits recipients age 25 to 39 (Young and 
Healthys) and age 40 to 54 (Baby Boomers) 

© How comfortable consumers are with their current healthcare benefits 

© How much control and choice they want with their healthcare benefits 

© How they prefer to access their healthcare benefits 

® How they want their benefits configured 

Consumer reactions to: 

% The Choicelinx concept 

x The Choicelinx name 

$ The Choicelinx logo 

% Proposed positioning statements 

3g Potential taglines 

A note of caution is also in order. The results presented from this qualitative phase of the 
research are not statistically projectable to the population as a whole. This is because the sample 
size was not sufficiently large, and the selection process was not sufficiently random. Moreover, 
while every effort was made to minimize the effect of group dynamics on individual opinion, it 
is still possible that some group members' opinions reflected the influence of other participants 
in the discussions. In spite of its limitations, however, qualitative research is highly valuable for 
the depiction of the character of individual opinion and the depth of emotion and commitment to 
those beliefs. Qualitative research delivers a deep and vibrant picture of these beliefs and 
emotions, and it can carry substantial predictive power for customer preference in the 
marketplace. 



Key Themes 



Four key themes stood out from the focus groups: 

® Consumers believe they are familiar with their benefits coverage but this 
knowledge did not appear extensive as the groups progressed. 

© The concept was appealing many participants would like the opportunity to 
personalize their benefits to their family and lifestyle. 

® Most were not comfortable having their healthcare and 401(K) under the same 
umbrella. 

© The name and logo received lukewarm, reactions. 

Familiarity With Healthcare and the Internet 

Both groups reported being familiar with their healthcare benefits and the choices they 
have made in configuring their benefits to meet the varying needs of themselves and their family 
members. However, as the discussion progressed, it became clear that familiarity with their 
current healthcare benefits was mostly limited to knowledge of copays and deductibles. The 
depth of their knowledge about specific coverages and other available options was much more 
limited. 

The Baby Boomers were very open to and supportive of the idea of having online access 
to their healthcare benefits, regardless of whether their benefits are currently available as such. 
The Young and Healthys were also familiar with accessing healthcare information online many 
use benefits providers*' Web sites for prescriptions, commercial health sites (such as Rx.com), 
and even the Internet as a research tool for switching benefits providers. 

The Choicelinx Concept 

Overall, the participants in both groups like the Choicelinx concept and found the idea of 
having the ability to choose and customize their benefits very appealing. The participants like 
the idea of an online healthcare service and saw the benefits over traditional paperwork as: 

© quicker access to access information 

© easier management of their benefits account 

© more timely and up-to-date information 

© the flexibility of being able to access information online from home or work 

Despite these important benefits, recipients still want the element of human contact and 
would expect to have access to an 800 number they don't expect a Web site to be able to 
answer all of their questions. Though some said they would like customer service to be staffed 
around the clock, many said business hours would be adequate. 

Participants said they like to have a choice in their healthcare plans, but many said they 
would be comfortable choosing from only two or three choices of healthcare plans, similar to 
what their current coverage provides. A few participants also subscribed to a "conspiracy 
theory" and were skeptical that they would be better off with a change to this plan. They 
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believed it could be a way for their company to shortchange their benefits. This was not an 
overriding theme but does indicate the need for employers to communicate the motives behind a 
significant change in benefits offerings. 

Security was an issue for some, and they were wary of how much information would be 
displayed on the site. While a user's name and address appearing onscreen would be fine, 
displaying user medical records or e-mailing test results would not be acceptable for many. 
Access to private information by employers was also not seen as appropriate. 

Healthcare Benefits and 401 (K) 

To these consumers, the idea of having their healthcare benefits and their 401(K) 
managed by the same service seemed odd and made them uncomfortable. When seeing 401(K) 
mentioned in the concept statement, many found it out of place, since we were talking about 
health insurance. With the Baby Boomers, there were concerns of safety regarding the idea of a 
new service "taking over" a pension plan that had been handled by a financial house for years. 
As one participant put it, "Motor oil belongs in the shop, orange juice belongs in the fridge." 

However, participants did like the idea of moving surplus money from their healthcare 
plan or discounts into their 401(K) or possibly toward a health club membership or eyeglasses. 
This would be an added value to most, though some said the discount or surplus money would 
have to be substantial (approximately $100 to $200 per year) to make it worth participating in 
such programs. 

It is clear that the ability to integrate benefits, to the extent that flexible dollars can be 
distributed among them, is attractive, but the positioning of various types of benefits needs to be 
distinct and not overlapped. 

The Choicelinx Brand 

The Name & Logo 

There was consistency between the groups on the reaction to the name. Most felt it did 
not convey healthcare in any way. Nearly all the participants asked, "Choice of what?" as they 
were at a loss over what was being offered. Several participants in each group said the name 
made them think of golfing or of a golf course, because to them the emphasis was on "linx 
Others suggested the name Healthlinx as one that may be more applicable. 

As with the name, the Choicelinx logo was not received in either group as something 
related to healthcare or benefits. The Baby Boomers were not turned off by the logo design, but 
distanced themselves from it, specifically citing an inability to make out the "x." The Young and 
Healthys were impressed with the design and color scheme but again saw nothing that gave them 
a healthcare or benefits frame of mind. However, some of the Young and Healthys said they 
would remember the logo if they saw it again. 

It is important to note that neither the reactions to the name nor logo were negative they 
were just not positive. Participants were not offended by the name or logo; they just felt it did 
not clearly convey the service that was being provided. However, it may be the case that this is a 
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name that will be presented to consumers in context and would therefore not require as close a 
linking to the service. 



Descriptive Words 

Participants were given a worksheet with a list of words and were asked to rate each word 
on a scale of one-to-five for how closely it described the Choicelinx service — one meaning that 
the word does not at all describe the service and five meaning that it describes the service very 
closely. Many words fell somewhere in the middle, but some consensus was reached for both 
words that do and do not describe the service: 



Describe the service Do not describe the service 

© Choice © Revolutionary 

© Flexible © New 

© Individual © Robust 

© Personal © Fun 

Many liked the idea of the benefits being tailored to them, so words such as choice, 
flexible, individual, and personal were well liked by most Many did not like the words 
revolutionary and new, because they believe that the service being provided is not new, rather it 
is an existing service on a different platform and that platform is not new. Some said the words 
robust and fun did not fit with a healthcare service at all. 

Positioning Statements 

For many participants, it was important for positioning statements to be clear and in plain 
English— they wanted the statements to describe exactly what the service was offering. 

Many chose the following statement as the one that appealed to them the most, because it 
was the only option that indicated the service was a healthcare management company: 

"Choicelinx is the first online healthcare management company to give 
you the tools and information to help create the benefits package that is 
right for you!" 

This next statement was also appealing, because it conveys the personalization aspect; 
however, the criticism of this is that it does not mention healthcare: 

"Choicelinx puts the power of choice back in the hands of the customer to 
design the benefits solution that best fits their needs'* 

The statement that almost all participants did not like, because of the term world leader 
(too pretentious) was: 

"Choicelinx is the world leader in offering individuals the freedom to 
customize their benefits package to fit their lifestyles. " 
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Taglines 



Nearly 90 percent of the participants chose "It 'syour life, it 's your plan, it 'syour 
choice " as the tagline that appealed to them the most Many described it as catchy, appealing, 
and descriptive. They also like that it incorporates the name. 

"The power to be yourself was received next best- Reactions to 41 Don Y Conform, Go 
Configure " were largely negative, because many thought it sounded more tech-related than 
healthcare. 



To Sum Up 

© The participants like the idea of moving excess healthcare benefits dollars into their 
401 (K), but they are not comfortable with one service managing both. Other areas to 
which they would like to allocate excess dollars would be: health club memberships, 
eyeglasses, and massage therapy. 

© Participants are focused on Choicelinx as a healthcare service and not as a 

comprehensive benefits service. They are not used to, and therefore not comfortable 
with, having multiple types of benefits integrated. However, this is not to say that 
they could not be won over with the appropriate messaging. 

© The participants like the idea of accessing their healthcare benefits online, but they 
still want human contact available — i.e., an 800 number. 

© The Choicelinx name was not well received by the participants they believe the 
name should better reflect the service and convey healthcare. However, no one was 
turned off by the name, so if it were presented in context, it would be received more 
positively. 

© The words flexible and choice best describe this service to the participants and 
resonate as attractive qualities. 

© While participants would expect to hear about this service at work or from word of 
mouth, many also said that billboards would be another good source. 



-5- 



The Taylor Group 



MEMORANDUM 



To: 


Dave Moore, Patrick Miller, Heather Staples 


From: 


Paul DesBarres, Aimee Syverson, Elliot Scharff 


Date: 


May 5, 2000 


Re: 


Focus Groups 



Below is a chart outlining the available dates for the following cities during the week of May 22: 







Chicago, IL 


May 22, 23, 24,25 


San Diego, CA 


May 23, 24 


Portland, OR 


May 23 (not a first hold), 24 


Atlanta, GA 


May 24, 25 



Our fees for these groups assume recruitment for the non-consumer group would be done from a 
Choicelinx-provided list. The two options we've discussed are: 

© Four focus groups: 
(D 2 in each of 2 cities 

® 2 consumer groups; 2 groups of HR benefits administrators, senior HR managers, 

recruiters, middle managers. 
@ FEE: $26,000 

© Six focus groups 

® 2 in each of 3 cities 

(D 3 consumer groups; 3 groups of HR benefits administrators, senior HR managers, 

recruiters, middle managers. 
@ FEE: $29,000 



Taylor 

The Taylor Research & 
Consulting Group, Inc. 



Our suggested schedule for these focus groups is as follows: 

© May 22 - San Diego, CA ' & ir 

(?nr © May 23 - Chicago, IL +. , nt ^r 

© May 24 - Atlanta, GA - *irt*^ * 



The fees would include revisions to the existing consumer discussion guide, a new discussion 
guide for the non-consumer groups, and a topline report (3-5 pages) covering this set of focus groups. 
The fees include all aspects of the project, except expenses associated with travel and lodging for the 
Taylor project team, which will be billed at cost at the completion of the project. 
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From: Tim Poole 

Sent: Wednesday, May 17, 2000 10:31 AM 

To- 'gfoster4@csc.com' 

Cc": 'iorih51@yahoo.com'; Patrick Miller 

Subject: Visit on the 23rd 



Hi Greg, 

My itinerary is as follows: 

Arriving in Birmingham 5/22 @ 9:45 PM 

Leaving Birmingham 5/23 @ 4:55 PM 

Unfortunately, the flight back to NH is a little earlier than I would have li 

start early on -the 23rd, perhaps at 7 AM? 

Thanks, 
Tim 



Hi Greg, 

Hope everything is well. I'm planning on arriving in Birmingham on Monday evening, and 
hoping to leave as late as possible on Tuesday (the flights are still in the process of 
being booked) . 

I'd like to cover the following items while in Birmingham: 

- Benefit and member integration between NicholsTXEN MHS and the Choicelinx enrollment and 

benefit systems. . 

- Discussion of different technologies which cna be used for EDI (especxally XML). 

- Discussion of QP API capabilities on the NicholsTXEN system. 

- General discussion of other integration issues. 

The first item is of paramount importance, if we have time to discuss the other items 
great, otherwise we can pick them up later. Lori, do you have anything else you d like to 
add? 

I look forward to seeing you and Terry. Thanks for your help, Tim 

Technical Architect and Chief Propeller Head Choicelinx Corporation 1000 Elm Street, 15th 
Floor Manchester NH 03101 

tel 603.314.6009 
fax 603.314.6001 
tirrwpoole@choicelinx. com 



gfoster4@csc.com wrote: 

> 
> 



> Terry is planning to meet with Tim next Tuesday here in Birmingham. We 

> do need to know: 

> When Terry will be arriving both in B'ham and at our office. 

> When does he need to wrap-up to get back to the a/p What does he 

> expect to cover while here What are the "extra" things he mentions he 

> would also like to cover, time permitting. 
> 

> Thanks - 
> 



> G£^g 

> 

> 
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Jack Smith 
45 State St 
Portsmouth NH 03841 



R6479-098 




'Prevention is the key to 
wellness. Take our health 
risk assessment. 



Welcome Jack Smith to Choicelinx Member Services. 

We are proud of our dedicated customer service team. Choicelinx expects more a 
better interaction with the patient on the part of all providers and delivery of quality 
customer service that meets the physical and emotional needs of our members. 

We have provided a list of frequently asked questions, or if you dont find an answ 
here, you can submit a detailed e-mail. 

You can also call us directly at 800-555-1212 



view 

Quick and easy access to the benef 
you previously selected. 



You may find it beneficial to review 
some case studies of individuals 
and families and the packages 
they personalized. 
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enrollment: who's covered 




Welcome Jack to the Choicelinx Enrollment Center. As a Choicelin 
you have a direct link to us through our Member Services Team. W 
enroll with us you receive the best of both worlds - coverage at an 
premium and the opportunity to personalize your benefits to meet t 
of yourself and your family. To ensure that you get the most out of 
health plan, we need you to provide us with some personal informa 
about yourself and family members (if they elect coverage) along w 
type of insurance coverage you are choosing. If you need additiona 
for this form click on the "add more" button provided at the bottom o 
page. 



name: first/middle initial/last 
JSmith 



jjack ;]W 
date of birth (mo/dd/yr) 

|09 :|25 ;|1968 ; 

gender 

male G female G 
is your spouse employed? 

yes G no G 

what is your email address? 
psmithl j Jmediaone.net 



social security number 



003 



2356 



marital status 

j married ^} 

are you a full-time college stu 

yes G no G 
are you disabled? 

yes G no © 

what type of health insurance 
you like to elect? 



sin 9 |e G pereon G 



fa 
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enrollment: who's covered 



v.v • who?* covored 




please fill in this form for additional members that will be covered y 
Choicelinx policy. 



name: first/middle initial/last 
pane"" Jr JSmilh 

date of birth (mo/dd/yr) 
|02 |03 :|1968 ; 
are you disabled? . 

yes G no O 
what is your email address? 

P smith j@ 



mediaone.net 



name: first/middle Initial/last 
|Tom I JD. ! jSmith 



date of birth (mo/dd/yr) 
|06 J|13 [1974 j 
are you disabled? 

yes O no O 
what is your email address? 
Jtsmith 



mediaone.net 



social security number 
|54~ 



|003 _ |54 ' _ J2786 
gender 

male G female G 
are you a full-time college stud 

yes G no G 
relation to subscriber 



spouse £g} 



social security number 



003 ? 59 



4456 : 



gender 

male G female G 
are you a full-time college stud 

yes G no G 
relation to subscriber 



son 



name: first/middle initial/last 
jAlyssa \ |B. ;JSmith 
date of birth (mo/dd/yr) 
|02 i|06 !|1981 i 
are you disabled? 

yes G no G 
what is your email address? 



social security number 
|003 ;_|65 j_ |4456 

gender 
male G female G 
are you a full-time college stud 

yes © no G 
relation to subscriber 
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Jasrnith ; jmediaon.net 



fdaughter ja 



name: first/middle initial/last 



date of birth (mo/dd/yr) 
|00 |00 i[l9^ ' : 
are you disabled? 

yes G no O 
what is your email address? 



name 



provider.com 



sodal security number 

|000 _ |oo _|0000 r 

gender 

male O female G 
are you a full-time college stud 

yes G no G 
relation to subscriber 
Jchoose < 



sone 
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enrollment: contact information 



At Choicelinx we are committed to customer service. To achieve this we h 
designed our systems to be as flexible as your life requires. By providing u 
additional contacts such as your work phone, cell phone, e-mail address et 
deliver the timely health care assistance and support you need using the m 
prefer. 

mailing address 

address line 1 1 1000 Elm Street 




address line 2 



city jManchester 



state 



|NH~! 

zip code (+4) 103101 I0206 ; 



telephone 

home phone j603 ||314 j jl968 | 
office phone |603 1)314 j|l968 ] 
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benefit selection: other insurance 

In order for your records to reflect continuity and coordination in cov 
please provide us with policy information on your prior and other cov 
insurance plans. By simply filling out the fields below, you'll gain sat 
peace of mind in knowing that full coordination of insurance coverag 



are you, or is someone covered by your insurance, also covered 
health insurance? 




O Yes 



O No 



are you transferring insurance? 

O Yes G No 
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enrollment: your doctor 



While it is not a requirement (you can skip to the next section), we 
that you select a Primary Physician. . . We provide two means by w 
find and select a primary physician: by location, and by name. Whe 
by location, we will provide you with a roster of physicians who's of 
within a specified distance from a location that you determine. For 
search, we will provide you a list of doctors who's last names best 
you entered in the search. 
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enrollment: physician information 

please fill in the doctor's name and other information in the spaces 
provided, you do not need to use the spelling of the doctor's name 
helps): 




first name 



last name 



county 



city 



state 



zip code (+4) 



r 



[ 



to apply an additional filter, please select from the following (option 




physician specialty 
[Select One 



. 

gender 

male O female O 
board certified 

yes G no G 

accepting new patients 

yes G no © 



*Choicelinx's allows you to refine your search by filtering in or out things you do 
want to appear in your search results. For example if you clicked on the radio bu 
to female in the gender category below you would be including only females, and 
excluding males in your search results. Thisability can be useful in quickly narro 
search for a doctor. 
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enrollment: your doctor 



Here are the results of your physician search. To select 
this member's Physician from the list click on the button 
labeled "select this doctor." To create a custom map, 
including turn-by-turn directions from your address to the 
J VI j physicain's office click on the "map if" button beneath the 
I doctor's address. 



1*1 * ■ 




physician search results 






physician 


address 


phone 
number 


specialty 


Pollak. Eric 


123 East Side Or. 
Concord 
NH 03302 


603-225- 
2000 


Family Practice 










Lane, Billy 


22 Red Mill Ln. 
Concord 
NH 03302 


603-255-2505 


Family Practice 


^^^^^^^^ 








Brown, Jeff 


10 Westport Rd. 
Concord 
NH 03302 


603-565- 
5959 


Pediatrics 




^^^^ 






Silversmith, 
Mark 


123 East Side Dr. 
Concord 
NH 03302 


603-625- 
5744 


Gastroentologlst 




. mate jk 
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enrollment: health review 




In order for us to provide you with a full range of wellness solutions 
enhanced health management sen/ices, please answer the followin 
questions as they pertain to you and those family members receivin 
medical coverage under your policy. As a Choicelinx member you h 
automatic access to breaking, indepth information on chronic illnes 
of charge. Indicate whether you would like to receive regular updat 
concerning the illnesses listed below. 



member 


asthma 


other lung 
disease 


diabetes 


heart 
diseas 


Jack 


E] 


□ 


n 


n 


Jane 


n 




□ 


□ 


Tom 


□ 


□ 


□ 


□ 


Alyssa 


□ 


□ 


□ 


□ 



subscribe to 
Choicelinx 
Health News 



□ 



□ 



□ 
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enrollment: your summary 



Please take a few minutes to review your completed enrollment sum 
you submit it to us for processing. Because health decisions are som 
difficult to make, you can choose to save your selections and come 
edit any one of the categories before submitting your final choices. 



•V s 




subscriber 
name: 


Jack W. 
Smith 


Jane P. Smith 


Tom D. 
Smith 


A!y 
Sm 




male 


female 


male 


fema 


relationship 
to 


self 


spouse 


son 


daug 


subscriber: 










date of 
birth: 


09/25/1968 


02/03/1968 


06/13/1974 


09/13 


marital 
status: 


married 


married 






social 










secutity 


003-54-2006 


003-54-2766 


003-59-2006 


003-5 


no: 










phone: 


603-314-6000 (home) 


603-314-6000 (home) 


603-314-6000 (home) 


603-3 


email: 


jack@mediaone.net 


jack@mediaone.net 


tsmitrt@medfaone.net 


asmit 
@me 


address: 


100 Bm Street 
Manchester, NH 
03102 


100 Elm Street 
Manchester, NH 03102 


100 Elm Street 
Manchester, NH 
03102 


100 E 
Mane 
0310 


primary 
physician 


Eric Pollack 


Eric Pollack 


Eric Pollack 


Eric 


gender: 


male 


male 


male 


male 


address: 


Concord Family 
Medical 

31 East Side Drive 
Concord, NH 03302 


Concord Family 
Medical 

31 East Side Drive 
Concord, NH 03302 


Concord Family 
Medical 

31 East Side Drive 
Concord, NH 03302 


Cone 
Medic 
31 Ea 
Cone 


phone: 


603-456-1234 (home) 


603^56-1234 (home) 


603-456-1234 (home) 


603-4 


email: 


polIack@mednetnet 


pollack® medneLnet 


pottack@mednet.net 


pollac 



To view printer-fnendly 
page clic k here. 
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benefit selection: welcome 



Welcome Jack to your Health Benefits Selection. 

This is the starting point in choosing your health care benefits. Our 
Configuration Wizard will guide you through the process and recom 
personalized benefits package. At the end of your health selection 
provided with a summary of your choices. You can confirm and mo 
other benefits, save and come back before the completion of your 
enrollment period, or edit any or all of the categories. 



please select one of the following options: 




I would like to custom configure a 
copay/coinsura nee style medical 
plan. 

I would like to waive my insurance 
benefits for this year. 



® 

G 



If you decide to waive 
insurance benefits, y 
ineligible for coverag 
year's open enrollme 
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benefit selection: before you begin 

Selecting your benefits will take you approximately 15 to 20 minute 
assist you in the selection process Choicelinx has developed the fo 
features: 



HowDoTL 
Choose] 



Cootrfbutioftl 
Meterf 




I What's 
(Covered 



Contribution Meter 

The contribution meter will appear at the bottom of each page to 
total employer contribution you have available to spend. You can 
employees contrbution go farther by choosing a higher copaymen 
coinsurance amount. 



Copayments — 

are the amounts that you pay out of your own pocket at 
the time a service is provided. 

Coinsurance — 

is the percentage of an expense that you pay. The insur 
pays the rest. Choicelinx pays 100 percent of the costs 
once your coinsurance expenses reach $500 per person 
or $1,000 per family. 



It makes sense to keep copayment and coinsurance low for servi 
expect to use a lot. That way you won't have to worry about payin 
of your own pocket for each visit or prescription. But if you don't e 
need a service, choosing a higher copay or coinsurance may red 
cost of the benefit on a monthly basis. 

How do 1 Choose 

Not sure how to select the benefits that are right for you? We've g 
guidance in the How Do I Choose? link on each page. 

What's Covered 

While you are selecting a specific benefit you will have the ability 
details about an item covered by that benefit 



file://S:\WebDesign\R^^ 



6/7/2000 



Benefit Selection ChoiceBnx Coiporation 



Page 1 of 1 



Ch OICe III 

wftl body well wind 




^f^^f^faffiS us } tnembs? services 



privacy p^lei 




enroJlcient 



oencfcts 





benefit selection: preventive care 



Jack, preventive visits are designed to keep 
you healthy by addressing your health and 
wellness before you are ill 

please choose one of the following 
preventive care options 



ill 




• physicals 

• allergy tests 

• immunization 

• well baby ex^ 



copay 
amount 



$0.00 copay 
$5.00 copay 
$10.00 copay 



benefit 
cost 

$7.47 

$7.03 

$6.78 



your 
choice 

® 

O 
G 



Employer Monthly Health Contribution 



TolaT 

$175.00 



Remaining 

$167.53 



$7.47 



Employee Monthly Health Contribu 



Total Health 

$0.00 



TolaT 

$0.00 



Trf 
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benefit selection: physician care 



physician care is any office service provided 
by your regular physician or a specialist 

please choose one of the following 
physician care options 





• office visits 

• consultations 

• physical medi 

• maternity and 



copay 
amount 

$0.00 copay 
$10.00 copay 
$15.00 copay 



benefit 
cost 

$54.30 
$47.47 
$44.78 



your 
choice 

G 
® 
O 
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benefit selection: hospital care 



hospital care includes all of the services that 
you would requre as an inpatient or surgical 
procedures whether you stay overnight or go 
home the same day 

please choose one of the following hospital care 
options 

coinsurance benefit your 

amount cost choice 

0% coinsurance* $92.47 O 

10% coinsurance* $85.62 ® 

20% coinsurance* $78.94 G 



*your combined out-of-pocket annual maximum is 
$500.00 per person or $1,000 per family. 



• outpatient surgery 

• hospital room and 

• anesthesia 

• inpatient medicatio 
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benefit selection: emergency care 



Jack, an emergency care copav is the 
amount you contribute if you seek medical 
treatment from the ER and you are not 
immediately hospitalized as a result of your 
illness. 



privacy p-aliey 



• emergency ro 



please choose one of the following 
emergency care options 


copay 
amount 


benefit 
cost 


your 
choice 


$0.00 copay 


$4.32 


O 


$20.00 copay 


$3.58 


© 


$30.00 copay 


$3.27 


G 
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benefit selection: pharmacy care 



Jack, the copay costs to you and your family 
are driven by where you fulfill your 
prescriptions. To determine which selection 
makes the most sense for you, please take 
into account the location of your nearest 
pharmacy and your willingness to use an on- 
line pharmacy vendor 

please choose one of the following 
pharmacy care options 



prescription 

injectables 

prescription 



coinsurance 
amount 

$5 generic/$15 brand 

©dmgstomccim. 

$5 generlc/$15 brand 

0V^/pharmacy 

$5 generic/$15 brand 

any pharmacy of your 
choice 



benefit 
cost 



$15.00 



$20.00 



$22.49 



your 
choice 
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benefit selection: alternative care 



alternative care involves visiting a licensed 
practitioner other than an MD or PA for 
treatment 



please choose one of the following 
alternative care options 


coinsurance 
amount 


benefit 
cost 


your 
choice 


10% coinsurance 


$4.58 


O 


20% coinsurance 


$4.05 


® 


30% coinsurance 


$3.57 


G 




• chiropractic ca 

• acupuncture 

• massage thera 

• naturopathy 
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benefit selection: vision care 



vision care benefits are designed for 
early detection of eye problems as well 
as for testing your eyesight 

please choose one of the following 
vision care options 

benefit your 



copay 
amount 



$0.00 copay 
$10.00 copay 
$20.00 copay 



cost 

$2.59 
$2.11 
$1.78 



choice 

G 

© 

G 




E sign me up 

amount to set 

10.00 : as ide 

per month 




• ophthamology 

• optometry 
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benefit selection: behavioral health 



Jack, behavioral health benefits 
ensure that you can seek 
professional counseling and 
substance abuse help when you 
need them it 

please choose one of the 
following behavioral health care 
(outpatient) options 

copay benefit your 

amount cost choice 

$0.00 copay* $5.99 O 

$15.00 copay* $5.04 ® 

$25.00 copay* $4.44 G 

*30 visrt annual maximum. 



counseling 
psychiatiy 

substance abuse trea 
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benefit selection: services 




our core values dictate that we. . . 

• exceed your expectations in assisting you 
through the selection process and 
throughout the year 

• guarantee availablility 24 hours per day, 7 
days per week 

• meet your communications needs through 
toll-free telephonic, e-mail and private one 
on-one on-line chat methods 

• listen to your requests for new products 
and services and deliver them throughout 
the year 

• understand that this is one of the most 
important choices you make for yourself 
and your family 

• respond effectively and empathetically 
when you need us most 
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benefit selection: services 



with your Choicelinx enrollment, you 
AUTOMATICALLY gain access to: 

• important health e-mail reminders 

• health and lifestyle information 

• links to respected authorities on health 
conditions 

• health journals to track exercise and health 
management and receive Choicelinx 
products when you reach your goal 



you can also sign up for a Personal Care 
Coach who will: 

• make personal phone calls to you regarding 
preventive health schedules 

• develop a personalized fitness and nutrition 
program for yourself and your family 

• provide a year-end summary of your health 
achievement 

• develop a year-end plan for adjusting your 
benefits based on your goal attainment and 
any health concern 



Q sign me up for $3.00 per 
month! 
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benefit selection: dental care 

your dental care benefits include services to 
ensure healthy teeth and gums. 

please choose one of the following dental 
care options 



coinsurance 


benefit 


your 


amount 


cost 


choice 


10% coinsurance 


$17.08 


O 


20% coinsurance 


$15.60 


® 


30% coinsurance 


$14.11 


O 



• regular cleanings 

• fluoride trements 

• X-rays 

• emergency service 

• oral surgery 
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benefit selection: life insurance 



Choicelinx and your employer provide 
direct access to Traveler's Life & Annuity- 
protection for you and your family when 
you need it most. 

employee only 

employee + spouse O 
employee + spouse + dependents E 



based on the information in the table 
below, please choose one of the life 
insurance coverage options by clicking 
in the check box provided. 



m 

■■as?-'" 






2x 
salary 


$25,000 


$50,000 


$100,000 


Jack 


no cost 


$2.00 


$3.00 


$4.50 


Jane 


n/a 


$4.00 


$5.00 


$6.50 


children 


n/a 


$1.00 


$1.50 


$2.00 


total 


$0.00 


$7.00 


$9.50 


$13.00 
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benefit selection: retirement planning 



risk assessment 

Welcome to the Choicelinx 
Retirement Center. 
Choicelinx and Your 
Employer bring to you a 
suite of retirement savings 
vehicles through Smith 
Barney. 

please choose one of the 
following retirement 
planning options: 



* ' " limn 



does 
work? 




complete an on-line risk assessment 
survey 

and select my retirement portfolio 



high* risk, k 



EI 




□ 



select my retirement portfolio now 



□ 



I do not want to participate in the retirement 
plan for this calendar year 
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benefit selection: benefits summary 

This is you summary of Choicelinx benefits. Bookmark this page 
for easy referral, or printout the printer friendly version to obtain a 
hardcopy of your benefits. 



health benefits 



benefit description 


coinsurance/ 
copay amount 


benefit 
cost 


edit 


preventive care 


$0.00 copay 


$7.47 


edit 


physician care 


$10.00 copay 


$47.47 


edit 


hospital care 


10% coinsurance* 


$85.62 


edit 


emergency care 


$20.00 copay 


$3.58 


edit 


pharmacy care 


$5.00 generic/ 
$15 brand copay 


$15.00 


edit 


alternative care 


20% coinsurance* 


$4.05 


edit 


vision care 


$10.00 copay 


$2.11 


edit 


mental health care 


$15.00 copay 


$5.04 


edit 


services persona! care coach $3.00 £&1 
*Your combined out-of-pocket annual maximum for all services is $500/persc 
$1000/family. 


dental benefits 








benefit description 


coinsurance/ 
amount 


benefit 
cost 


edit 


dental care 


20% coinsurance 


$32.59 


edit 


life insurance benefits 






benefit description 


coverage 


benefit cost 


edit 


life insurance and annutSy 


$50,000 
employee, 
spouse, 
dependents 


$9.50 


edit 


retirement plan 








benefit description 


plan coordinator 


matching 

deduction/pay 

period 


edit 


retirement plan 


Fund Path 


$3.0O 


edit 



would you tike a 
printer friendly page? 
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benefit selection: 
congratulations! 

You have just completed selecting your benefits. 



Create your own Healthy 
Reminders and Wellness Journals. 



it: 
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From- Patrick Miller 

Sent:" Thursday, June 15, 2000 6:01 PM 

j Q . " Heather Staples 

Subject RE: preliminary posting 



this will be a busy night! 

Original Message 

From: Heather Staples 

Sent: Thursday, June 15, 2000 6:00 PM 
To: 'alyssa 1 

Cc: David Moore; Patrick Miller; Tim Poole 
Subject: RE: preliminary posting 

You're awesome!! Thanks so much. We will be reviewing it tonight!! 
-Original Message — : 

From: alyssa [mailto:alyssa@eyeoninteractive.com] 

Sent: Thursday, June 15, 2000 5:59 PM 

To: 1 Heather . Staples@choicelinx. com' 

Cc: Jennifer Ayers 

Subject: preliminary posting 



Hi Heather, 



Whew* I reposted the configurator and posted enrollment. If you could look 
through enrollment (since we didn't have as much time as I used on the 
config) that would be fantastic. I'm most concerned wath the flow. We 11 
be looking through it too - fine tuning, testing links, and cleaning up 
the code for Tim. 

Let rae know if you find anything. 



alyssa mckenzie 
information architect 
eyeon interactive, inc. 
871 islington street 
Portsmouth, nh 03801 
tel. . 603.431.6660 xl03 ' 
fax. 603.431.6003 
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From- Patrick Miller 

Sent ." Friday, June 16, 2000 8:52 AM 

T 0 - ' Heather Staples 

Subject: Eyeon comments -some are more internal than eyeon really 

ENROLLMENT COMMENTS 

- need to add the privacy policy and screen shot of the ID card 

- "arp vou disabled?" should be "do you have a disability?" ^ iL . . . . . . . .. 

- ryTfl^thenal addresses should be broken out by the "@" sign in two fields? was th.s done for data .ntegnty 

- e \Am°y n d S o We Ask screens are in two different formats on the Contact Info pages (did not check every screen to make sure 

it works) ( || 

- "Enrollment Who's Covered" font on 3rd page is too small 

- The copy "Don't plan on staying in one place? Choicelinx will contact you wherever you want." is a bit flip or 
misleading as to what we want them to do. 

- Secondary Contact Info should also include "work address" in the copy. 

- I'm not sure I like the idea of giving them start and stop dates for second addresses. What are we really gomg 
to do with this information? We have also not verified how TXEN, PBMs, etc will be able to accept this info. 

- For multiple addresses screen, why are we defaulting current address and phone #? 

- Assuming that DHTML will be working on OI page. 

- Should "Why do we Ask" be on the "Find a Doc" page? Same with Summary page. Does it apply here? 

- HEalth Review font type/size is wrong and still in the Enrollment section vs. after benefits 

- Enrollment Summary font type/size is wrong. 
CONFIG COMMENTS 

- next/back buttons should be higher up on the "before you begin" and "pie" pages OR maybe put them at the 
top too? 

- What's Covered text is missing 

- Not all dollars were calculated in the selection box 

- EMployee benefit dollars box was not grayed out 

- Dollars on Dental screen are incorrect under "This Benefit" on Meter 

- FSA screen is SWEET 

- Likewise for MEd Financing 

- On the benefits summary - something seems odd but i cannot place it - maybe just the colors, info seems to 
be there. "Confirm" at top and bottom is good. 

- should put reference to the ID card on the "Complete" page wiht a hyperlink to the card and its contents. Also 
hyperlink on "SPD" would be good. 

- Need to put the HEalth Review page in here with the copy that Dave was doing on why it is a good idea to fill 



it out and why Healthy Lifestyles is a good place for members to spend time. 



This is getting there!!! 



Patrick. B. Miller 
Choicelinx Corporati on 
1000 Elm St 15th Fl 
Manchester, NH 03101 
603.314.6007 v 
603.314.6001 f 
603.344.8931 m 
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Patrick Miller 

Tuesday, June 20, 2000 7:34 AM 

Lori Hyde; Tim Poole; Mark A. Levesque 

Deb Polakowski 

RE: Clarify System Requirements 



Can everything be run on one server until September? 

Message — 

Lori Hyde 

Thursday, June 15, 2000 1:25 PM 
Tim Poole; Mark A. Levesque; Patrick Miller . 
Deb Polakowski 
Clarify System Requirements 

Hey, 

Here's the tech requirements for Clarify v9.0. Looks like they're referencing two servers that we'd need 1 . 
email management with a separate server for the Routing Engine? 

Not sure of the validity of that but here's the specs 
<< File: Clarify eFrontOffice9_sysreq 0600.doc » 

Lori A. Hyde 

choicelinx corp. 
lori.hyde@choicelinx.com 
t 603.314.6013 
f 603.314.6001 



From: 
Sent 
To: 
Cc: 

Subject 



—Original 
From: 
Sent: 
To: 
Cc 

Subject: 
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From* David Moore 

Sent* Thursday, June 29, 2000 11:42 AM 

To: choicelinx 

Subject Latest Rev of Benefits & Enrollment 

The latest rev of the enrollment and benefits screens with the new "skin", are now posted in the war room. Please stop in, 
take a look and give us your comments, suggestions and overall feedback. 

Thanks- 



Dave 



From . Patrick Miller 

Sent-" Monday, July 03, 2000 5:52 PM 

J®. Mark A. Levesque; Mark and Sherry Levesque (E-mail) 

Cc' : Tim Poole 

Subject Task Ust 

Hi Mark - 

Hope you enjoyed the pool today. Seemed like a good day to be poolside. 

a^SSSTsS^ been able to contact George or not If not, why donl you get someone else in here. Any clue 
as to how many hou rs/cost this will be? 

Additionally. I think Paula starts Wednesday, but I'm assuming you have her PC set up somewhere already. 

See you Wednesday. 

Thanks, 

Pat 

Patrick B. Miller 
Choicelinx Corporation 
1000 Elm St, 15th Fl 
Manchester, NH 03101 
603.314.6007 V 
603.314.6001 f 
603.344.8931 m 
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From* Lori Hyde 

Sent ' Thursday, July 06. 2000 9:14 AM 

jl? . Jonathan Leonard (E-mail); Kim Wfllingham (E-mail) 

. cc' : Chryss LaRoche; Lori Hyde; Patrick Miller Deb Barnard 

Subject Follow Up 



Hey Jonathan, 

Were you able to find some time with Terry, Kent (I'm not sure who else) to discuss Provider Issues today? I have the 
SeMayorfs from PHCS but, only in Paper form. I'll try to get electron«aly before next week butj HI ^ down tiie 
hart copy anyways. If we cant meet today or tomorrow could you get a list of the issues that we need to work with PHCS 
on and we'll start with that So far I have: 

1. Maintenance of Fed ID # '-^^.v 

0 rnmnieifitv of the Fee Schedules (Contract maintenance on the docs) JXJJ t , x. 

1 ^ratioTacSes^r not found, pricing not found, what do we do if contract is not updated due to lack of data 
and claim is paid incorrectly, etc) 

Also, could I get a copy of the timeline as it stands today, again not to look at dates but, the list of tasks so I can start 
reviewing them. 

w*rp vou able to oDen the excel spreadsheet from our Benefits database for review? Do you think it's possible to get 
Gflte 2000 not 3S havl to setup a standard to save docs, etc down to previous versions jto make sure you can rev.ew. 

do that with the Benefits Database however, so if you could get 2000 that would be awesome. 

Also Dlease let me know what you need from us to complete the Assumptions doc so that we can head towards finalizing 
SlftimS f thTnk ^ agreed yesterday that the three high level objectives for my v.s,t next week are: 
i n^riiss timeline where we're at and dates that are yet to be finalized 

2. SsSS KrtuaTBenefit Plan and our product offering to define how we'll setup the VB Plan and develop our 

interface. 

4 SSlw P of yoS Protect organization methods going forward (establishing regular meetings, ™nute^wi» we keep an 
issues tog! eta.) We've started shooting several emails/questions to you and I want to make sure we keep track of 
everything whether it's me, you or both of us. 



Thanks! 



Lori A. Hyde 
choicelinx corp. 
lori.hyde@choicelinx.com 
t 603.314.6013 
f 603.314.6001 
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From: Chryss LaRoche 

Sent Friday, July 21 , 2000 1 0:56 AM 

To: Kerri Coons 

Ccl Patrick Miller 

Subject FW: Benefit Set Building 



FYI for our project plan. I will be with the QA folks to help them QA the process as well 
as claims ... 

Chryss LaRoche 
Choicelinx Corp 
1000 Elm Street 
15th Floor 

Manchester NH, 03101 

chryss . laroche@choicelinx . com 
p 603.314,6013 
f 603,314.6001 



Original Message 

From: kwillin2@csc.com [mailto:kwillin2@csc.com] 
Sent: Thursday, July 20, 2000 5:18 PM 
To: jleona22@csc.com 

Cc: skuykend@csc.com; kwalker4@csc.com; lori.hyde@choicelmx.com; 
chryss. laroche@choicelinx.com 
Subject: Benefit Set Building 



Folder TXN-MS-0024060 is a modification to the system which will review benefit set 
information on an eligibility file and search for a benefit set that matches. If one is 
not found, the system will programmatically build it on ME1049. So, we do not have to do 
any benefit set building for CLX. This is good news. 

The schedule is for QA of this modification at the end of August and release at the end of 
September. 
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From- Patrick Miller 

Sent Frida y- ^ 21 ■ 2000 6:15 PM 

To . 'Lori A Hyde' 

Su bj ccfc RE: Benefit Plan auto-build 

thanks ... go get a beer ! : ) 

Original Message 

From: Lori A Hyde [mailto:lorihydeejuno.com] 

Sent: Friday, July 21, 2000 5:19 PM 

To : tweber 66 esc . com 

Cc: patrick.iailler@choicelinx.com 

Subject: Benefit Plan auto-build 

Hey Terry, 

wfmet ?his a^ernoon 32 Patrick Kim, Jonathan and mysfclf to discuss timelines and 

raJSTETS^^ ^during meetings but^ I think what's lacking is see 

SS tSl by getting Spr^al ?^ your'change'mgmt team, but, I think that between client 

™f r chrysrana°^^^ week in their reivew of our Benefit Plan 

to S 'there Is a disconnect as to what needs to be manually bui It xn the Virtual 
SnSfr Plan what needs to get setup manually or electronically per group and what will 
^dynamically buU? to enroll the member. I think that they need to be involved as we. 
make decision how this will work or at least we need to have all team members from 
both TXEN and Choicelinx on the same page with our methods. 

=fSt« Si 35 SWS M — " 

will be very cool, but I need to get a comfort for how cool! 

I hope you have a wonderful weekend and I'll talk to you soon. 

Thanks , 

Lori 



From- Patrick Miller 

Sent " Thursday, July 27, 2000 7:30 AM 

To- Lori Hyde _ „, 

Subject RE: What we found out about Virtual Benefit Plan today 

thx... sounds like tomorrow at 2 should be fun. 

— Original Message — 
From: Lori Hyde 

Sent Wednesday, July 26, 2000 3:41 PM 

To: Patrick Miller 

Cc Tun Poole; Chryss LaRoche; Lori Hyde 

Subject: what we found out about Virtual Benefit Plan today 

VPB was built to handle member choices of (Copay, Coins, etc.) what weVe been asking is what variables do we 
Le^lponse basically anything on ME1 043 however, in the real world all if there are differences on any group 
SmulaKns that affects alfbenefit codes (Irfetime max. OOP Max. etc.) or a 

(Mental Health Max) this would dictate a new benefit code. The reason being is that the code that .racks this 
LocumSon is part of the definition of the Benefit code and the code itself 'grouper 1 has a specific limit on rt 

So - for any of the above that change per group or member for that member, means a full copy of all of the benefit 
codes, essentially a full copy of the the VBP within the VBP. 

What weVe asked Terry look at adding a Grouper override. What this would allow is us to assign 'Generic ■grouper- 
codes to assign to the Actual Benefit codes, to collect them all together for accumulation counts. THEN go to the 
Group itself to find out what the actual max or limit is. 

I know this is cryptic but. wanted to spit something out, I'm waiting for TXEN to give us something to review vs. me 
describing their system functionality again. 

Lori A. Hyde 

choicelinx corp. 
lori.hyde@choicclinx.com 
. t 603.314.6013 
f 603.314.6001 
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Choicelinx Corporation 



Management's Discussion and Analysis of 
Financial Condition and Results of Operations 



The following discussion and analysis should be read in conjunction with the financial 
statements and related notes included elsewhere in this offering document. In addition to 
historical information, the discussion in this offering document contains certain forward-looking 
statements that reflect our current views with respect to future events and financial 
performance. Choicelinx Corporation's actual results could differ materially from those 
anticipated by these forward looking statements due to factors discussed elsewhere in this 
offering document. 

Overview 

Choicelinx products offer employers and employees significantly expanded choice and 
opportunities for greater personalization in their health benefits. They also provide a platform 
for integrating the buying decisions across all employee benefits, while providing employers with 
a comprehensive vehicle for the implementation of a defined contribution program. 

Choicelinx specializes in products for the custom-configuration of employee benefits packages. 
The Company uses proprietary and licensed Internet technology and actuarial models to offer 
employers a vehicle through which their employees may personalize their healthcare and other 
benefits while drawing on the purchasing power of their employer. 

Through this model, Choicelinx will address the growing consumer demand for choice and 
flexibility. Consumers will personalize their healthcare benefits using a Web-based solution set 
to custom-design their benefits according to their family's specific healthcare needs. In addition 
to health benefits, Choicelinx will provide for the configuration and integration of other employee 
benefits, such as dental and vision benefits, STD/LTD/Life insurance products, 401 (k) plans, 
and retail health and fitness products. Choicelinx will appeal to those employees who desire the 
ability to personalize their benefits in the same way they can now customize virtually all other 
non-benefit purchases. Using the Choicelinx benefits configurator, employees will select 
individualized benefits, specific to their needs, from a broad menu of Web-based modules. 
Choicelinx technology allows employees to monitor the cost of each benefit selection and use 
that information to guide their choices throughout the benefits shopping experience. 

Key Events 



Since its initial funding 




the Company has: 



> Completed its alpha software product release. 

> Completed its Application Service Providers {ASP) Product offering, 

> Secured its strategic vendors, including its claims processing and national provider 
network partners. 

> Created functional and technical design specifications for self-service transaction user 
interfaces. 

> Completed eight consumer focus groups in Boston, Chicago, Atlanta and San Diego 

> Completed user interface review and testing. 
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Results of Operations 



Six Months Ended June 30, 2000 

Revenues: The Company is currently in its start-up phase and accordingly, has not 
recognized nnerat ing revenues t h ro ugh the current period. Choicelinx expects to recognize 
initial revenues inflHflBliHt See further discussion of revenues included in the Pro 
Forma Results of Operations. 

Product Development: Product development expenses consist primarily of personnel costs for 
engineering and product development, expenditures related to Web-based technology design 
and content, payments to design consultants, server maintenance costs, and software 
development and operation exDenses^For the six months ended June 30, 2000, product 
development expenses were HHI See further discussion of product development 
included in the Pro Forma Results of Operations. 

Selling, General and Administrative: Selling, general and administrative (SG&A) expenses 
consist primarily of personnel costs and related expenses for general corporate functions, 
including executive management, sales, business operations and finance. Also included are 
fees for legal a nd other pr ofessional services. For the six months ended June 30, 2000, SG&A 
expenses were flflHB See further discussion of SG&A expenses included in the Pro Forma 
Results of OperafionsT^ 

Income Taxes: No provision for federal and state income taxes has been recorded as the 
Company has incurred net operating losses through the six months ended June 30, 2000. Due 
to the change in ownership interests in connection with this offering and prior sales of equity 
securities, use of these federal and state net operating loss carry forwards will be subject to 
certain annual limitations. 




Pro Forma Results of Operations 

Revenues: Revenues consist primarily of administrative and Managed Care Organization 
(MCO) fees from large employer clients and MCOs (herein collectively referred to as the "client 
base"). These fees are related to Choicelinx' proprietary configuration module. Web-based 
enrollment and billing service, medical management and overall administrative and claim 
services functionality. The fees are based on per member per month <PMPM) charges applied 
to the anticipated members^i^-bas^ at the end of each month. The PMPM fees have been 
derived based on our understanding of existing marketplace rates for employers and MCOs, as 
well as a revenue model developed to achieve our profitability targets. Membership projections 
assume a conservative close rate on the target population, with approximately two-thirds of 
anticipated business derived from MCOs. Because of the size of both the targeted employer 
groups and MCOs, significant membership will result from a relatively small client base. 
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Product Development: Product development expenses consist primarily of personnel costs for 
engineering and product development, expenditures related to Web-based technology design 
and content, payments to design consultants, server maintenance costs, and software 
development and operation expenses. The Company expects its product development 
expenses to increase substantially in the next twelve months as its Website and product base 
are further developed. SpecifirallvjDroducM in 2000 and 2001 are 

anticipated to reach approximately ^|^|^H|^^|^BB res P ective 'y- 

General, Selling and Administrative: SG&A expenses consist primarily of personnel costs 
and related expenses for general corporate functions, including executive management, sales, 
business operations and finance. Also included are fees for legal and other professional 
services. Specific increases in legal, accounting and financial advisory fees are anticipated to 
support the growth of the Company's business. Sales and marketing expenses are also 
expected to increase in absolute dollars for the foreseeable future, as expenditures for branding, 
promotion and marketing are incurred, new promotional agreements developed, and sales and 
marketing staff is expanded. Other SG&A expenses will also increase in the future, as 
additional personnel are hired and as additional costs related to the growth of the business and 
operations are incurred. Specific areas of expense, including clairns, provider and medical 
administration are impacted significantly by membership volumes. In addition, the Company 
expects to expand its facilities and incur associated expenses to support the anticipated growth. 

Liquidity and Capital Resources 

Since the Company's inception, operations have been financed primarily through the sale of 
Choicelinx Corpora tion preferred stock and the issuance of not es payable. As of June 30. 2000. 
the Come 




Although no material commitments for capital expenditures have been made, the Company 
anticipates substantial increases in capital outlays and lease commitments consistent with 
anticipated growth in operations, infrastructure and personnel. To this end, the Company 
expects to raise addit ional capital in the next twelve months to carry the Company's operations 
through profitabilit * ^^^^**———i^m^a^—ma^^^mm^a^^^^—*^ 



Disclosure About Market Risk 



Exposure to market risk is limited to interest income sensitivity, which is affected by changes in 
the general level of U.S. interest rates. Cash equivalents are invested with high quality insurers 
and limit the amount of credit exposure to any one insurer. Due to the short-term nature of the 
Company's cash equivalents, management believes that the Company is not subject to any 
material market risk exposure. 
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From- - Patrick Miller 

Sent" Wednesday, August 09, 2000 1:41 PM 

j 0 . 'kevin_d_clark@yarioo.com' 

Cc- Heather Staples; Tim Poole 

Subject OA Slot 



ParStesaid you might know of a OA person....we are looking for both a higher level person who could build the OA 
function as well as a junior level tester type. The OA will be primanly in two areas: 
1 - web development - pretty large site 

2- systems integration - about 30+ feeds/real time calls to date and more on the way. 
Thoughts? 

I've ccd: Heather, our product development head, and Tim, our systems architect 

THANKS!!!I 
Pat 



Patrick B. Miller 
Choicelinx Corporation 
1000 Elm St 15th Fl 
Manchester, NH 03101 
603.314.6007 V 
603.314.6001 f 
603.344.8931 m 



From: 

Sent 

To: 



Cc: 

Subject 



Lori Hyde 

Wednesday, August 16, 2000 12:15 PM 

Teny Weber (E-mail); Kent McDonald (E-mail); Jonathan Leonard (E-mail); Suzanne Walker 

(E-mail); Greg Foster (E-mail) 

Patrick Miller; Tim Poole; Chryss LaRoche; Lori Hyde 

Update on Testing of Virtual Benefit Plan Feed 



Importance: 



High. 



Hi all, 



As a quick update, we've generated the file to load to TXEN. We came across a minor change in the layout and a data 
error on our part but, as of now the files should be all set 

I just spoke with Suzanne and asked her to bump the priority of testing this. Currently, Brady is working on the Design of 
the Acknowledgment files however, from our business standpoint we need to have this feed work first Both the Beta 
qroups we are looking at and the Investment firms for our second round are hinged on seeing the success of this 
automated build. The founders are on site today with the group that could potentially give us 200,000 lives and are 
anxiously awaiting these results :-). It's imperative that we show a success by the end of the week. 

If there's anything I can do to expedite this please let me know. It's our time to shine and prove our concepts that the 
Choicelinx/TXEN-CSC partnership is beyond the leading edge!!!! 

thanks. 

Lori A. Hyde 
choicelinx corp. 
lori.hyde@choicelinx.com 
t 603.314.6013 
f 603.314.6001 



From: Patrick Miller 

Sent Wednesday, August 30, 2000 10:10 AM 

To: Lori Hyde 

Subject CSC 



I'd like you to do some pondering for me re: how you believe CSC/TXEN will scale for us in the long run I want to make 
sure that you believe that the benefits autobuilding can be automated to the degree we want it to be. I also want to better 
understand your plans for managing multiple provider networks. I think I get it but I'd be cunous to get more details. 
Maybe when we're on the road next week to AL, we can discuss it 



Thanks. 
P 

Patrick B. Miller 
Choicelinx Corporation 
1000 Elm St 15th Fl 
Manchester, NH 03101 
603.314.6007 v 
603.314.6001 f 
603.344.8931 m 



Lori Hyde 

Thursday, September 07; 2000 1121 AM 

Patrick Miller ^ _ A „ _ _ 

Craig Wike; Deb Polakowski; Heather Staples; David Moore; Susan Faretra; Kem Coons; Tim 
Poole; Lori Hyde; Jennifer Fox; Chryss LaRoche 
Clarify Release Update 



Now that we have the new OA Server in, we're going to do our first 'Release 1 of Clarify next week, in hopes to do a 
company demo on 9/18. 

• Deb & Craig are working on the technical aspects of migration and 'cutting a release 1 this week and the beginning of 
next week. 

• Sue & Jen are working on some demo scripts in the mean time. 

• We're meeting next Wednesday to finalize exactly what functionality Deb and Craig feel is complete that Sue and Jen 
are comfortable with demo'ing. 

This is the first time we've been able to have a separate environment for user testing, training and demo'ing so once we've 
gone through this Release Cycle we'll be able to schedule releases on a more formal basis and track on the project plan. 

-L 

Lori A. Hyde 

choicelinx corp. 
lori.hydc@choicclinx.com 
1 603.314.6013 
f 603.314.6001 



From: 
Sent 
To: 
Cc: 

Subject 



l 



From: 

Sent 

To: 

Subject 
Attachments: 



David Moore 

Tuesday, September 12, 2000 9:29 AM 

Kerri Coons; Heather Staples; Tim Poole; Chryss LaRoche; Deb Barnard; Patrick Miller; 

Susan Faretra; Paula Minnehan; Don Rainone 

TestPlan_Notes.xls 

TestPlanJtotes.xls 



Attached are the notes from yesterdays test plan meeting. 




TestPlan.NotESJds 
(18 KB) 



Model Office Test Plan 

Issues 

Assumption 



Testing Scenarios 



Process Pricing 



ASO Fact Sheet 
Technical/Benefits Assessment 

System Set Up 



Group Testing 
Member Education 
Open Enrollment 



Close Enrollment 
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Activation of Funtionality 

On-Going Member Changes 
Post Enrollment Functionality 



Access Health 



TXEN 
PBM 



Self Service Functions 
Fulfillment 

Member 1st Time Login 
Member Security 
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Action 



Responsibility 



SPD Developed 

Provider load to all Vendors 

SetUp Group Test 

3 groups minimum 

3 SPD's - Benefit Selections 

Off-cycle enrollment 

All life events - Death, Birth, Divorce 

Establish & Test Group flags/settings 

Scripts - Set up spreadsheet to track what people have entered for the 3 
scenario's. Will also help us to test the various member scenarios 

M&R Test Group Info 

Admin Fees - Pricing Model Results 

Provider 

Complete, Review, Modify 

Paula's Worksheet - uw 

Sample Group Setup - Utilize Choicelinx as the sample company: ask for 
volunteers to come in and sign up 

Group/Sub Set Up: clarify, TXEN, Access, CLX, PBM, ID Card Vendor - 
enrollment year,. eligibility conditions... 



Benefits/SPD 

Logins/Passwords Generation 
Provider 

Web - Co-Branding, Group Settings (field lockdown) 
Finance Review - Reinsurance contracts, reporting, EFT 
Verify: cobranding, screens correct 

Marketing, Training Session 

Fake Marketing Materials - w/ login & password (member specific) 
Test lost password/marketing materials - 4 

Calling CCC about general enrollment questions - assign roles with scnpt 
questions - we should be testing all process flows associated (benefit 
selections - varying levels of completion, changing benefits dunng open 
enrollment), such as provider search, prior carriers, prior authorizations, 
accumulators, 4th quarter rollovers 
Provider Questions - Pre + Post go-live 
Symposium & Call Routing Testing & CTI. Testing 
Chat - No Test Now 

Validation of enrollment (need to define: output) 
Validation of payroll feed 
ID Card Feed 
TXEN 



Chryss.Don 

Lori 

Lori 



Suzanne - set up spreadsheet 

Heather S, Gary S 
HeatherS, GaryS 

Paula 

Paula, Chryss, Lori (Technical) 

Lori 

Lori 

Chryss (benefits & crosswalk), 
Tim (dbase), Lori (TXEN - 
Benefits set up) 
Tim 

Deb Barnard 
Dave M, Heather S, Tim 
(Implementation) 
- Lori, Mike 

Dave MXauthor), Paula 
(instructor) 

Suzanne & Heather C, Tim 
(logins & passwords) 



Sue, Jen 
Deb B, Sue 
Sue, Bob 

Lori, Paula 
Lori 
Lori 
Lori 
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Clarify 
Access 

Add/Remove/Change employees - Employer Side (before plan goes live) 

Flip to My Plan, My Profile.. .what gets activated before plan goes live 

Define what members can use/access - pre & post enroll 

Adds during the year - what is the process (group settings) 

Claims - create claims & assign out for members 

Script calls & e-mails for clarify testing 

Script and send in chats & respond 

Access Health Triage calls - trafficing & scripting (filtering within CLX CCC) 
need to develop flows thru Clarify - e-mail, phone, chat? 
Access Health - Authorization & Pre-Cert 
Transfer Access Health Interactions to Clarify 

. Access Health - Create scenarios that will generate correspondence - denials 
reversals 

Access Health + TXEN transfer interaction 

TXEN - EDI, Medicode, subro -HRI, Claims & Check, Reversal(WIP), Claims 
Inquiry.Funds Transfer, EOB's & EOP's, Letters (create scenarios to generate 
letters) . 

ExpressScripts - EDI, Medicode, subro -HRI, Claims & Check, 
Reversal(WIP), Claims lnquiry,Funds Transfer, EOB's & EOP's, Letters 
(create scenarios to generate letters) 
PBM Carveouts, Accumulators 
Formulary Integration 

claims inquiry, Journals, Reminders, provider search, My Plan, My Profile - 
online test, customer calls to CCC, HRA, Content 
SPD, ID Cards - ad hoc requests, Provider Directories 
Change Password, Change Profile Info, Change Security 
Account Access, Establishing Accts for minors, change member ID 



Lori 
Lori 
Lori 

HeatherS 
Heather S 
Heather S 
Chryss 
Sue,Jen,Deb 
Sue,Jen,Deb 

DebB 
DebB 
Lori/Tim 



Lori/Tim 



Lori, Chryss, Deb 



Kerri,Deb 
Mike 

Heather, Dave 

Dave, Sue, Heather, Jen, Lori 
Dave, Heather 
Dave, Heather 
Dave, Heather 



Company Confidential 



4A7/2008 



Comments 



Company Confidential 



4/7/2008 



From . Patrick Miller 

SerT Friday, September 29, 2000 7:06 AM 

™ Agnes' Rey^iraud (E-mail); Chris Smith (E-maiO 

J£ Deb Barnard; Lori Hyde; Patrick Millen Heather Staples; Tim Poole 

Subject Essential Points of Integration 



Dear Chris and Agnes, 

.. M,i„w„„ a i rt t ahout the intearation Doints for our two companies and have done a brief outline below of what 
2S£S?b!iSSK nSSSSiSS^B this as dicussion material for the call next Wednesday. Input 
SSnTou M lor " fte feaSbility/process of each would be useful for my integrator, group. 

f^cS'^n^S 

Start Stetehfe^ so that we ^synchronize out e^ 
. Swill S^totoabta *to have claims inquiry capabilities into your system in a rea time, secure mode - for 

StoS we call their APIs iitheVa) from our website or b) from Clarify our customer serv.ce 

Sre - Ws wSd be for member accumulator information as welt as ind.v.dual cla.m took up 
. SSw? nqu reclaims extracts (minimally on a monthly basis) for our data warehouse - th.s data w.ll be used for 

£m «3S purposes as well as integrated reporting for our employer and MCO accounts 
. CW customT4rvi?e will need to be able to enter claims into the ESI platform rf a member sends them to us for 

. ClTwHIneed a feed of Pharmacy Providers for use with our Provider Search functionality from the Web Site and 
. c^n^ 

sess tons be^n call centers, b) some type of WIP <work in progress) request forms between Reenters. 
S nof^S here «Te Juote integration points around content or benefit selection. I do not beheve there are 
' lystern^ '■*> wil1 not addres * L on " ne P^nng via PlanetRx lth,nk 

aSSese issues need to be determined by the joint development group n Boston n a few weeks. 

Whether we were doing Jupiter or not, the above list are essential points of integration. My big question afterour 
X2^ln^S£?rn^S^ will be done by the E^ommerce group versus your standard integrator, processes. 
F^^^tfcnd? Any sample project plans, specs, etc would be useful to us as soon as poss.ble. 

io termc «f thP meetina next week anything you can provide re: how you think we will integrate would be helpful. 
K£ a^ as welL ,Ve pasted h "*» 80mp infOm,at0n ° n ^ 



Thanks, 
Pat 



CHOICELINX TECHNICAL PLATFORM SUMMARY 



Choicelinx uses a combination of internally developed applications, turnkey solutions and outsourced 
^S^I^mamS^tMm benefits, claims, and provider data. Web site, Customer Relabonsh,p 

*S5*« Ration software^ run on Microsoft Windows 2000-basec , servers 
SSS^cKSwwd data center. Transactional systems, including clatms management and payment 
fwtionalfr run onlBM AS/400 servers at an outsourced data center. Integration between the venous 
sysfem" i^mpLhed through the use of message queue, distributed transaction, and data 
transformation technologies. 

Security performance, and stability are all key components of the Choicelinx Information Technoio^JJT) 
sTraS AppSon software and infrastructure are designed with these goals m mm **°™™^°* 
and Spiicatbn techniques are employed to protect data and provide a secure environment for the user. 



Security audits and monitoring by a large security consultation firm ensure proper deployment and 
implementation of infrastructure components and software for maximum secunty. 

^communications email and "chat" are integrated with CRM applications to provide support for key 

^SSS^^^^ *"<* ons - ™ e CRM solution iS CUSt0miZed t0 qU,CWy Pr0V ' de aCCUrate> 
appropriate, and complete data to customer service representatives. 

Choicelinx will pursue a strategy of continual upgrade, improvement, and replacement of computer 
hardware, telecommunications hardware, and software. 

Technical Platform Overview 

Choicelinx has developed a flexible, robust, scalable, high-availability and fault tolerant ^echnical 
arcMMbn for implementation of high performance internet-based appl.cat.ons. The 'backbone ol <the 
aSteX is basS f on Microsoft technologies running on Windows 2000 Servers. (See Exh.brt 4). 

The aoolication development pattern is designed as an n-tiered Web application. Microsoft Internet 
SorSS ™ i^rtt^DTOvldes Web interface services, with Internet Server Applicatoon Programmer 

Sim)ap^onsp^9 server-level functions (security applications, for exarnpte). Secure 
sScteto Laye 3 sesE are required for sensitive areas of the site. The scripting eng.ne for •US, Act.ve 
SenTer Paael (ASP) ^ manages primary presentation functionality. Component. services provided by 
Ic-M* ■ areused to implemlnt and manage business and data access components. Database services 
are accomplished through, the use of SQL Server 7. 

intenration interfaces with outsourced relationships are implemented using a combination of real-time 
batohlHdlK transaction techniques. Standard ElectronicJDocument Interchange (EDI) 

formate and Extensible Markup Language (XML) are used for batched transactions. 

Tho infr^tmrture of the Choicelinx Web site is designed using a multiple firewall/DMZ approach, and will 
£ hn«SS * anTsP^ost^? n rr data center. External-facing firewalls will separate Web servers from 
the^mef Web ScSSd Sg hardware technologL (Cisco Local Director for example)^ 
provide htomttps services to users. A second set of internal firewalls separates the secunty zone .n wh.ch 
the wlb » slrvers reside from the internal private class network/secunty zone where appl.cat.on and 
database servers reside. 



Choicelinx application software uses an n-tiered architecture. The following tiers provide various services 
required by the application: 

Client Tier. The client tier executes on users' desktop computers, providing an ; interface through which 
me users interact with the application. This tier is implemented using HTML and JavaScnpt running .n 
users' Web browsers. 

Security Services Tier: Sensitive areas of the site require Secure Socket Layer -(SSL 3 or above) 
sess^fro^mthe Web browsers. SSL services are provided by IIS. An ISAPI fitter executing in the IIS 
process space provides an additional layer of application-specific encryption and security services. 

Presentation Tier: The presentation tier provides services for receiving data from business components 
aTrtransfo^ing iie data into HTML for the client tier, this tier is imp^nted using the US scnptmg 
enaine Active Server Pages (ASP). Additionally, server-side Extensible Stylesheet Language (*SL) 's 
S7n areas w^ere transformation from XML to HTML is desired or required. Separation of presentation 
logic from business logic permits redesign of user interface elements wrthout modification of bus.ness 
components. 

Business Tier: The business tier implements business logic and workflow rules for applications using a 
Wqh stability pattern. Using transformed data from the data access tier and the presentation t.er 
busineS tier Components enforce business and workflow rules, providing h.gh-performance transaction- 
focused services. 

Data Access Tier: The data access tier provides a high-performance interface through which business 
^lompo^nte^in interface with the database. The data access tier abstracts database structures for 
the business tier through the use of data transformation services. 

Database Tier: The database tier provides data storage, data security, and data retrieval!^ services. 
Security is enforced through the strict usage of stored procedures for application database access and 
tight integration with security services. 
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Choicelinx Corporation 
1000 Elm St, 15th Fl 
Manchester, NH 03101 
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From- Lori Hyde 

- "L Friday, September 29, 2000 11:09 AM . " , 

sent Kare J ftj[ey . Mjchae| Bajnes- Patrick Miller Susan Faretra; Paula Minnehan; Tracey Tumen 

Kerri Coons 

qc. Heather Staples; David Moore; Tim Poole 

Subject RE: Choicelinx (Public Site) 



KICK A-!! 



• I love the left nav, the colors and contrast absolutely rock! 

. Very nice touch with the "Contact Us" having a real names vs. an "info" anonymous email 

• The Media Download Kit is awesome smokin'em 

I jott ed down some nit picky typo stuff, not sure if you were looking for that or not but, figured I'd note it if I saw it 

. I'm not sure about the outlined words that flash., it doesn't look like the outline is bold enough or something. The rest 

of the page is so rich with color they look a little off, just a thought 
. Initial thought on the login is that it's a bit dark but, that's probably good if I was actually going in to login. 
. On the Who we are Products, I would bump up the last bullet about on line provider payment look up so the last 

statement is toe "While medical benefits are the first.." the other bullets kind of lead up to that as the big bang! 
. T^Tn Pa's Bio... "served as president and the .... Pero Consulting Group" should it say pres.dent and Founder of 



Do we still but a Confidential statement on the .pdf downloads or just proprietary? 
Type on the brief company overview .pdf 'pint of enrollment 
missing a tab in the last section of the company profile .pdf 

— Original Message — 
From: Karen Riley 

sent: Friday, September 29, 2000 10:18 AM , 

to Lori Hyde; Michael Baines; Patrick Miller, Susan Faretra; Paula Minnehan; Tracey Turner, Kerri Coons 

Cc Heather Staples; David Moore 

Subject: Choicelinx (Public Site) 

Hi, folks! 

Eyeon has released the latest version of the Choicelinx public site. 

It would be VERY much appreciated if you could take a few moments of your busy day to review it and give us your 
fXack * We" ^^ppreciatehearing frolm you by Monday/Tuesday of next week. In case you are unfamiliar with how 
to "get they-yah from he-yah", go to www.eyeoninteractive.com and type: 

username: tims 
password: legs 

Then click on Design Comps and when prompted, type: 

username: eyeon 
password: greendress 

Let me know if you have trouble accessing this page. Thanks again for your help. 

9fe*eA (ftUtyt Product Developer 

Choicelinx, Corp. 

1 000 Elm Street, 1 5th Floor 



Manchester, NH 03101 



EMAIL karen.riley@choiceiinx.com 
PH: 603-314-6023 
FAX: 603-314-6001 



From- Patrick Miller 

cS,t' Tuesday, October 03, 2000 9:12 AM 

To ; Deb Polakowski; Lori Hyde 

Subject: API and web site integration 



c£ you Mease tell me when you expect the API integration to TXEN to be complete within Clarify? I'n 

mfdatesforuTe web site integration around the SPD/policies and procedures. 

Thanks, 

Pat 

Patrick B. Miller 
■ Choicelinx Corporation 
1000 Elm St, 15th Fl 
Manchester, NH 03101 
603.314.6007 v 
603.314.6001 f 
603.344.8931 m 



Prom- Deb Polakowski 

Sent Tuesday, October 03, 2000 9:30 AM 

To: Patrick Miller, Lori Hyde 

Cc": Tim Poole 

Subject RE: API and web site integration 



Hi Pat, 

Regarding the SPD/policies link, Tim will know better on those dates. We're just waiting for a final url address when if s 
done, and well be ready to connect and display. 

We've been having a lot of trouble connecting to TXEN due to the Client Access ODBC drivers {we think). Tim has been 
diligently working with Craig on this. Once the connection is working, my best estimate for getting Clarify ready to display 
the returned data would be 1-2 weeks max. Craig has written much of the code required to send our request, so all we 
need is data returned to test, and screens to display the returned data. 

Deb 

— Original Message 



From: Patrick Miller 

Sent Tuesday, October 03, 2000 9:12 AM 

To: Deb Polakowski; Lori Hyde 

Subject API and web site Integration 



Can you please tell me when you expect the API integration to TXEN to be complete within Clarify? I'm also interested 

in the dates for the web site integration around the SPD/policies and procedures. 

Thanks, 

Pat 

Patrick B. Miller 
Choicefinx Corporation 
1000 Elm St 15th Fl 
Manchester, NH 03101 
603.314.6007 V 
603.314.6001 f 
603.344.8931 m 



From- Tracey Turner 

Sent " Monday, October 09, 2000 5:53 PM 

T 0: Patrick Miller 

Subject RE P ublic site comments 



We are making a lot of changes based on all the feedback. I will check.the revised site against your comments. Thanks, 
TTT 

Tracey T. Turner 

VP Corporate Communications 

Choicelinx Corporation 

traceyiumer@choicelinx.com 

603-314-6016 tel. 
603-314-6001 fax 



— ^-Original Message — 
From: Patrick Milter 

Sent Friday, October 06, 2000 6:48 PM 

To: Tracey Turner 

Subject: public site comments 

Hi Tracev 

Looking good.-.here's my comments (excuse the terseness but Pm out of verbiage tonight!): 

1 - the home page lists employees, employers, providers but when you click on one of them, the left nave is 
employers, employees, providers - the order is not consistent 

2- the password/login box is too dark and too large.. .distracting 

3- job listings are not posted and it says "insert list of job openings here" ...... . . - t 

A- somewhere should say we are in manchester (not full address) - probably in the job listings - so people know if 

5^1 don't f kelthe "conjuration chart" - never have (even though I personally created it) and it is not easy to 

understand • , . . 

6- i did not spell check it nor did i double check to ensure every link worked 

7- IMPORTANT: we need to have the wording "Copyright 2000, Choicelinx Corporation" on EVERY page in order to 
protect our intellectual property - this must be done before we go live...we forgot it on the jelly bean pages. 

8- in the media kit section, there is a typo in the headline "An" should be "A" „., 

9- for the moving .gifs in the "choicelinx benefits" section, can they make the words a little darker? le, i m three years 
from retirement" or 1 run human resources". J A 

10- what is the difference between "latest headlines" and "press releases? detail? .•„..,, „ 

1 1- we should start to work on product names for the various components of the system for the Products section 

12- under "Events" section there are too many "-" (dashes) by the second fine indentations 

13- should "commercial launch" be on the "Events" for spring/summer 2001? 

14- Served as President and the Pero Consulting should be "President of the Pero" 

15- should WLRK be on the list? kind of weird unless this is more for investors. 

16- assuming a "strategic partnership" section will be added to "who we are" over time with iMcKesson, CSC, etc. 

Larger question: who "owns" the maintenance of the site? will eyeon do it or is it coming in house? will you continue 
to oversee content? 



Thanks! 
Pat 

Patrick B. Miller 
Choicelinx Corporation 
1000 Elm St, 15th Fl 
Manchester, NH 03101 

l 



603.314.6007 v 
603.314.6001 f 
603.344.8931 m 



From- Patrick Miller 

£f n t ' Thursday. October 26, 2000 8:43 AM 

To . David Moore; Lori Hyde 

Cc ' : Chris Henchey, Heather Staples 

Subject Feature Lists 



Hi Dave and Lori, 

RE: our discussions re: the need for feature lists for the Web App and for Clarify....! think we should provide the following 
info but not more detail then this at this time: 

- Module (ie, Enrollment Benefits, Customer Care Ctr) 

- Feature Name 

-Brief Feature Description (1 sentence or so) 

- Release Date (or release quarter if specific date not set yet) 

If we could go over this on Monday, that would be helpful in preparation for follow up with Tufts. BCBSMA. and Oxford 

(«,.dvi ooQCwr- Hononrlinn on how todav does.) 



IT We GUUIU yu uvci lino vmi j, «. — ■ 

(maybe BCBSNC depending on how today goes.) 
Thanks, 
Pat 

Patrick B. Miller 
Choiceiinx Corporation 
1000 Elm St 15th Fl 
Manchester, NH 03101 
603.314.6007 V 
603.314.6001 f 
603.344.8931 m 



From: Miller, Patrick 

. Sent: Sunday, November 05, 2000 5:03 PM 

# To: LaCasse, Kathy 

Subject: FW: Revised Quote 

Importance: High 



ChoiceLinx.pdf John Saia 

Kathy, 

Could you please print theis .pdf document (2 copies) — I'll sign and 

then if you can mail to John Saia, that would be great. 

Thanks, 

Pat 

Original Message 

From: Levesque, Mark A. 

Sent: Thursday, November 02, 2000 1:12 PM 

To: Miller, Patrick; St, Hilaire, Gary 

Cc: Poole, Tim 

Subject: FW: Revised Quote 
Importance: High 



Pat, Gary, 

Here is the quote I request from John Saia that will be an addendum to 
our existing contract. This addendum will add the front end firewall 
solution to our site. Currently we are paying 23,100 for setup and 
17,501 monthly. The prices in the attached quote will boost that to a 
total of: 



Setup: $33,300 
Monthly: $22,966 

John is also revising our end state contract (for after the 1st of the 
year), and will forward that some time next week. 

Pat, in order for these changes to take effect, you will need to print 
this contract addendum, sign it, and mail it to John Saia '(attached). 
If you want to proceed with that today, I will take care of the paper 
work. If after today, could you also leave me a copy of the signed 
document? 

If you have nay questions, please let me know. 



Mark - 



Original Message 

From: Saia, John [mailto:JSaia@MaviSite.com] 
Sent: Wednesday, November 01, 2000 5:13 PM 
To: 'Mark A. Levesque* 
Subject: Revised Quote 
Importance: High 



Mark, 

Attached you will find the revised quote for the front-end firewall. The 
quote is basd on a "cold stand-by" firewall service. 

I will revise the quote I sent to you last week for the January 
"ramp-up". 

The January ramp-up will be based on the architecture diagram I received 
from Kathy Critch and will include pricing for the upgrade of the (2) 
"cold 

stand-by" firewalls to HA firewalls. 

Please give me a call if you have any questions. If you are ready to 
move 

forward with the front end firewall, please sign the attached quote and 
fax 

it back to me at the number below. 

Thanks, John 

John Saia 
Account Executive 
Navisite, Inc. 

400 Minuteman Rd. 
Andover, MA 01810 
p. 978-946-7925 
f . 978-946-8662 
jsaia@navisite.com 
www.navisite.com 



«ChoiceLinx.pdf» 



Quotation 



Q-NE-JKS-02042 



F.E. Firewall 



Quoted To: 



Mark Levesque 
ChoiceLinx 
1000 Elm Street 
Manchester, NH 03101 



NaviSite, Inc. 

400 Minuteman Park 
Andover, MA 01 810 
Phone: 978-682-8300 
Fax: 978-946-8662 




NaviSite 



Date: 


01-Nov-2000 


Installation Date: 


Sales Territory: 


NE 


Account Executive: 


John K Saia 


Master Agreement Number: 


M-NE-JKS-02000 





Setup Price 


Monthly Price 


Qty 


Description 


Units 


Unit 


Total 


Unit 


Total 


4.0 


Switched 100Mbps Ethernet Port 


PORT 


$375.00 


$1,500.00 


$50.00 


$200.00 


2.0 


Sun Solaris Web/App Svr Rental 
NetraT-1 firewall 
400 MHZ CPU 
(2) 18.2 HDDs 


SERVER 


$500.00 


$1,000.00 


$720.00 


$1,440.00 


2.0 


EM Monthly Services 


SERVER 


$600.00 


$1,200.00 


$800.00 


$1,600.00 


1.0 


Firewall Std Mngd 2yr 


USER 


$6,500.00 


$6,500.00 


$2,225.00 


$2,225.00 




Setup 

Total: $10,200.00 


Monthly 

Total: $5,465.00 



Comments: 

|This is an Add-Qn order. Customer is now adding a front-end firewall to their existing site 



Notes: 



This quote is valid for 30 days. 

Terms: All terms are subject to credit approval, all prices are subject to change and all conditions are subject to the NaviSite 
Business Service Level Agreement and Contract 



Accepted by: 




1 of 1 



News from Choicelinx Corporation 

Corporate Communications * 1000 Elm Street, Manchester, NH 03101 * 603-314-6000 

For Immediate Release 

CONTACT: Tracey Turner 
Choicelinx: Corp. 
(603) 314-6016 

Rob Bratskeir 
Ryan Poliakoff 
Bratskeir & Company 
(212) 679-2233 
rbratskeir@bratskeir.com 
rpoliakoff@bratskeir.com 

CHOICELINX LAUNCHES A NEW GENERATION OF CUSTOMER-DESIGNED BENEFITS 

PRODUCTS 



Company Enables Employers & Employees 
to Configure Individual Health Plans Online from Broad Array of Choices; 
Gives Insurers, Managed Care and Financial Organizations New Product Options 

Manchester, NH, November 15, 2000 - Choicelinx Corporation, a benefits technology and services 
compal&Specializing in a new generation of customer-designed benefits products, today launched its 
first suite of healthcare benefits products — in the process, taking a dramatic step toward true 
consumer-driven healthcare. 

Using Choicelinx' proprietary, Internet-based benefits configuration technology and easy three- 
step process, members can build their own unique healthcare benefits packages. Choicelinx enrotfees 
will have the ability to choose the level of coverage they wish on everything from medical and dental 
care to alternative medicine and vision care. 

"Choicelinx is all about putting critical healthcare benefits choices back into the hands of 
consumers, where they belong," said Donna K. Lencki, Choicelinx Chairman and CEO. "We believe 
that providing information about the cost of benefits, which can be used to make educated choices, is 
in the best interest of employees. They know their families' needs better than anyone else." Lencki's 
knowledge of how employees choose their benefits comes from years of experience. Prior to founding 
Choicelinx, she spent more than 13 years as a senior executive for Healthsource, Inc., a 3.2 million 
member managed care company, and later with CIGNA HealthCare. 

Choicelinx has combined state-of-the-art technology and medical management services with an 
experienced customer service team and expansive on-line management tools. These tools also can be 
customized and include claims tracking, physician service capabilities, e-mail and on-line chat, as well 
as comprehensive health and wellness information. 



— more — 



Lencki added that the Choicelinx product also benefits employers, because it can increase 
retention through enhanced employee satisfaction. "In today's strong economy, employers are faced 
with a tight labor market along with escalating healthcare costs," said Lencki. "By implementing the 
Choicelinx benefits plan, employers will now have a "high-tech, high-touch benefits offering that will 
support their efforts to attract and retain employees. It will also help employers to better predict and 
control benefits related costs. " 

Choicelinx uses a tested, actuarial model to allow for expanded choice while simultaneously 
managing selection risk. The product's actuarial underpinnings give employers the flexibility to allow 
their employees to customize their benefit plans at an individual level, with access to thousands of 
unique benefits combinations, without increasing their costs. Using Choicelinx, employers can 
expand employee choice through a single health offering rather than bear the administrative costs 
associated with offering many different plans. 

The patented configuration technology solution can also be offered through traditional 
insurance companies, Managed Care Organizations (MCOs) and financial services companies 
licensing the Choicelinx technology. Today's trend toward "consumer-driven healthcare" has caused 
many MCOs and insurance companies to search for ways to incorporate expanded choice into their 
current product offerings. Recent changes to banking regulations give financial services companies the 
opportunity to expand their self-directed offerings into new product areas such as health. Choicelinx 
technology solutions offer these organizations self-directed, on-line capabilities that can significantly 
expand their traditional product offerings without incurring related development costs. 

Lencki believes that Choicelinx is unlike other recently introduced benefits programs that 
purport to put choice back in the hands of consumers. "Choicelinx stands apart, because we truly give 
people the opportunity to custom-build their own plan with their own levels of benefits. Other 'choice 
oriented' programs simply let people select from among different plans, each with rigidly defined 
benefit levels. Choicelinx takes health care choice to new, unprecedented levels," she added. 

Choicelinx Corporation is headquartered in Manchester, New Hampshire. To learn more about 
offering the Choicelinx solution in your workplace, visit the company oil the web at 
http://www.choicelinx.com . 



Fmnv Hyde, Lori 

Wednesday, November 22, 2000 4:43 PM 
fo" Miller, Patrick; Coons, Kerri; Staples, Heather 

Cc*. Poole, Tim; Hyde, Lori 

Subject Development Process Update 

Hey, 

I met ^ Nigel, Rob, Dave and Tim today to discuss the project plan and our process going forward. Here's what we 
came up with. 

progressing, discuss technologies involved and to finalize estimates. 

b. Technical Design Spec Complete- 1 day - This will be a result of the Implementation Review but, until this 
happens the estimates can not be really finalized. 

B V nuttina in this additional step we can be proactive and give ourselves the chance to look at any '"^'"J^^P™. 

teSSS^^l^S^ <**■ ™ s wi « a,so allow for us to ^ What leam ' ng CMn ~ ^ * enc0Untemd 
and determine who should write tfie Technical Spec. 

b SSTSmeettodtecussarailableresoijices.sltillsel and possible learning opportunities to assign a 

*" ^^J^^vX^SS^M devetopertogetth^gh l. Implemented Review to linafee 
estimates and update the project plan. 

3 Lori, Rob, Nigel, Tim, Dave and TBDs will meet Mondays from 9:30 to 1 1 :00 to discuss timelines, planning process, 
communication of projects coming down the pike etc, etc.. 

4. It will probably take me a couple of weeks to really flush out the remainder.of the timeline with them, 
tnx 

Lori A. Hyde 

choicelinx corp. 
lori.hyde@choicclinx.com 
t 603.314.6013 
f 603.314.6001 



News from Choicelinx Corporation 

Corporate Communications * 1000 Elm Street, Manchester, NH 03 101 * €03-3 14-6000 

For Immediate Release 

CONTACT: Tracey Turner 
Choicelinx Corp. 
(603)314-601* 

DONNA LENCKI, CHAIRMAN AND CEO OF CHOICELINX CORPORATION TO ADDRESS 

WASHINGTON BUSINESS GROUP ON HEALTH 

Fortune 500 Companies Explore How the Internet May Change the 
Future of Employer-Sponsored Health Care 

Manchester, NH, November 28, 2000 - Choicelinx Corporation Chairman and CEO, Donna K. 
Lencki will present at a meeting of the Washington Business Group on Health (WBGH) on 
Wednesday, November 29, 2000, in Washington, D.C.. WBGH is a coalition of leading Fortune 500 
employers examining emerging trends in employer-sponsored healthcare plans. Lencki and other 
healthcare industry executives will present their perspectives on the evolution of healthcare in the 
coming years. The group will focus on the Internet and other new technologies that can support the 
movement toward consumer self-directed healthcare plans. This trend in healthcare -resembles the shift 
in America's workplaces from defined pension plans to self-directed 401 (k) plans. 

Lencki said "Choicelinx' proprietary, Internet-based benefits configuration technology facilitates the 
shift to consumer-driven healthcare by offering employees the ability to configure unique healthcare 
benefits packages according to their specific family healthcare needs - from medical and dental care to 
alternative medicine and vision care." 



- more - 



Choicelinx has combined its state-of-the-art technology and medical management services with 
an experienced customer service team and expansive on-line management tools. These tools can be 
customized and include claims tracking, physician service capabilities, e-mail and on-line chat, as well 
as comprehensive health and wellness information. 

Lencki added, "When people make purchasing decisions on virtually every other product and 
service they buy, they have access to extensive product feature and cost information. This is simply 
not the case today with healthcare benefits. For the first time, Choicelinx gives employees access to 
valuable cost information to help them make informed decisions when designing their own health 
benefits coverage." 

Choicelinx uses a tested, actuarial model to allow for expanded choice while simultaneously 
addressing selection risk. The product's actuarial platform gives employers the flexibility to offer their 
employees the opportunity to customize their benefit plans at an individual level without increasing 
their costs. Using Choicelinx, employers can expand employee choice through a single health offering 
rather than bear the administrative costs associated with offering many different plans, 

Choicelinx is a benefits technology and services company specializing in a new generation of 
customer-designed benefits for self-insured employers, traditional insurance companies, Managed Care 
Organizations (MCOs) and financial services companies. To learn more about Choicelinx* patented 
configuration technology and how to offer it in your workplace, visit the company on the web at 
http://www.choicelinx.com . 

una 



From* MWer, Patrick 

Sent * Tuesday, December 12, 2000 6:44 PM 

j 0 - Coons, Kerri 

Subject: RE: ChoiceUnx integration overview-recap from Friday's meeting 

Hi Kerri - 
Comments below: 

2~ i^not going to pursue the ESI->CLX sales stuff right now — I think it's unlikely in 
the short term anything will happen. 

3- we will do this. 

4- keep the links. 

5- agreed, 
-pat 

Original Message 

From: Coons, -Kerri 

Sent: Friday, December- 08, 2000 6:37 PM 
To: Miller, Patrick 
Cc: Coons, Kerri 

Subject: RE: ChoiceLinx integration overview—recap from Friday s meeting 
Pat 

Julie's document looked good. It helps pull the issues together. Just a few comments: 

1. ESI Content on CLX site - We'll need to work with ESI on the exact content since we 
have certain legal restrictions and standards . ...,_,■,„*. 
2 In the second section, ESI qualified lead - It's a good start at a high level. Not sure 
if it'll make sense to put pharmacy first. We'll need to define the workflow changes and 
determine together what works best. The benefit selection should be straight forward but 
we'll need to work through enrollment. Does ESI capture all the enrollment info we need? 
Will they pass it to us? Other insurance? How will we handle contract types? If a member 
wants to finish benefit selection at another time, do they come back through ESI or 
straight to us? This will take some work. 

3. Post Enrollment, Pharmacy locator - we've been definite that we need to offer this 
functionality as part of our search. We'll need to discuss. M „ a *.^ mil 

4. Post Enrollment, Customer option 2 - After enrollment are we totally separate? Will 
the member log directly into our site for medical information and if yes, do we turn off 
pharmacy links since they'd go to ESI for that? 

5. Auto-transfer /login - #2 - we'll need to flush out for ESI leads. 
Kerri 

Original Message . ^ . 

From: Hedenkamp, Julie (STL) [mailto:JHedenkampeexpress-scnpts.com] 
Sent: Thursday, December 07, 2000 2:46 PM 
To: 'Coons, Kerri'; Miller, Patrick 

Cc: Tomek, Bob (STL); Thompson, Debbie (STL); Smith, Chris (STL); 
Diener, Michael (BLM) ; Jacobs, Guy (STL) ; Low, Jennifer G (STL) • 
Subject: ChoiceLinx integration overview—recap from Friday's meeting 

Thanks for taking a cut at this... I took your document. and rearranged it a 
bit and added a bit. I broke the product integration down into 3 sections: 
Enrollment for CLX customer, Enrollment for ESI customer that uses CLX, and 
Post-enrollment. Note that I didn't include the majority of customer service 
issues in this document. 

Also, I spoke with Jennifer. . .we ' re looking forward to the term sheet that 
you're putting together. Hopefully the attached document is useful... 



Hope you're feeling ok... I heard the flu got the best of some of you! 
Julie 

Original Message • . , 

From: Coons, Kerri [mailto:Kerri.Coons@choicelinx.com] 

Sent: Monday, December 04, 2000 4:38 PM Patrick 

To: 'Hedenkamp, Julie (STL)'; Coons, Kern; Miller, Patrick 
Subject: RE: Follow up from Friday 

Kr^/Sf fSsfLft from Friday. Pleas* let me Know your thought,. 

Thanks, 
Kerri 

;;;m;°SeSrkamp? S Ju?ir(STL, [mailto:JHedenkampeexpress-scripts.com] 

Sent: Monday, December 04, 2000 5:18 PM 

To: Kerri Coons (E-mail); Patrick Miller (E-mail) 

Subject: Follow up from Friday 

It was good to see you both Friday...! think we made major steps forward! 

fp^eciateSl In terms of getting things to me, email is the best way to 
reach me . 
Thanks ! ! ! 
Julie 

Julie Hedenkamp 

Director, Business Development 
e-businss division 
Express-Scripts, Inc. 
314-702-7935 

. jhedenkamp@express-scripts.com 
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From- Mil,er « Patrick 

Sent " Monday, December 1 8, 2000 9:05 AM 

To- Hyde, Lori 

Subject FW: New version of Clarity OA database ready! 



These are the states that MSDW is rolling out Arizona, Utah, Ohio and Texas. Does it make sense to 
have Karl work on these next? 

— Original Message — 
From: Polakowski, Deb 

Sent Monday, December 18, 2000 9:04 AM 

To: Miller, Patrick 

Cc: Hyde, Lori 

Subject: RE: New version of Clarify QA database ready! 

Thanks for your comments, Pat! I'm glad they were able to understand all that weVe done with the Clarify product. I was 
equally impressed with their knowledge of the application and what we had to undergo with the customizations. 

I have loaded all the provider data that Karl has in Choicelinx at this time. They are providers from only the Boston and NY 
regions. Ill follow up with him to find out when the remaining providers will become available, and thus loaded into Clarify. 

Deb Polakowski 
Choicelinx Corporation 
(603) 314.6022 tel 
(603)314.6001 fax 
deb.polakowski@choicelinx.com 

CONFIDENTIALITY NOTICE: This e-mail message and any attachments may contain confidential and proprietary ^rmation tf you are I^Jhe 
MhkM RKttM please be informed that you have received this message in error. Please notify the sender immediately via the contact .nformation 
listed above, and delete the message and all attachments from your files. Thank you for your cooperation. 

— Original Message — 
From: Miller, Patrick 

Sent: Sunday, December 17, 2000 7:15 PM 

To: Polakowski, Deb 

Cc Hyde, Lori 

Subject: RE: New version of Clarify QA database ready! 

thanks for your demo on friday deb - they were impressed! 

can you give me an update as to when the remaining providers from phcs will be loaded? thanks! -pat 

— -Original Message — 
From: Polakowski, Deb 

BaS, 352^ Fox, Jennifer; Hyde, Lori; LaRoche, Chryss; Masson, Tony; Miller, Patrick; Poole, Tim; 

Tarr, Jessica; Wike, Craig 
Subject: New version of Clarify QA database ready! 

Thanks to all of you for your patience while Craig and I built a new version of the QA Clarify database application 
Lots of new functionality is included, which will be detailed in a document I'll send out soon. Feel free to log in and 
try out the new features! 

A couple things to notice: 

• There are about 33,000 providers loaded, each with an average of 2 locations. 

• We will be going around to each of your machines and loading the software needed to use the Claims inquiry 
functionality. Until then, you will not be able to search for claims. 



Deb Polakowski 
Choicelinx Corporation 



(603) 314.6022 tel 
(603)314.6001 fax 
deb.polakowski@choicelinxcom 

CONRDENT1AUTY NOTICE* This e-mail message and any attachments may contain confidential and proprietary information. If you are not 
the intended recipient please be informed that you have received this message in error. Please notify the sender immediately via the contact 
information listed above, and delete the message and alt attachments from your files. Thank you for your cooperation. 



